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National VOAD § Points of Consensus: US Islands and Alaska
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Section 3: Introduction to Disasters and Long-Term Recovery
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Government’s Role — Disaster Declarations and Resources
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0&6&,+CM8!NO!/A&!%&R/!C&H&C!0Q! A3 CARIKTE B $&B/B!+06!0,27!/A&!%&R/I'C&H&C!$I!+%6!B2!12%!+%
02,/A1$%/0C!0/'&%6B!+/I/A&!0&6&,+C!12H&,%7&%/8'b+B0-+CCGQY/A&!Y%0/& .6 #H&BEHOB+B/&, !, &BI2%B&
BGB/&7!0B!6&B01%&6!/2!B/+,/IFO/AI&O002,/B!O,27/A&!C2-+C112H&, %7 &%/ +HEORKMBRCH&!A0LAL,!C&
12H&,%7&%/'2%CG!00!%2;BB& & 6Note: * +%G!%+/02%+TPQMBCOD&!/A&!Y %0/&6!]+G!+%6!
478&,0-+%!L.&6!Z,2B88B-H&!'B070C+,!1,2-&6%,&B!02,'+BBDB/+%-&M

4H+0C+PC&!,&B2%,-&B!02,!160B+B/&,!,&BI2%B&!+%6!,&-2H&,G!1,&+/CG!6&1&% 6B 98687 7$%0/G!%&
IA&!+POCO/G!20!7$C/0IC&!C+G&,B120!12H&,%78&%/!/2!-2CC+P2,+/&!+%6!6&/&,70%&!/A&!72B/'&O00&-/0HE&
&000-0&%/'60B/,0P$/02%!20!/A2B&!,&B2%$,-&B8!@A&!C2-+C!12H&,%7&%/'0B!$C/07+/&CG!,&BI12%BOPC&
+CC!,&B2$,-&B!10H&%!/2!+BBOB/!/A&O,REZ$%MBGE v ( & o P}A Evu vse } v}§ 7§ |
FA&%!-+CC&6!0%!/21+BB0B/8

Disaster Declaration Types
Undeclared Disasters

L&-2H&,0%1!0,27!72B/'60B+B/&,B!0%!/A&'Y%0/&6!./+/&B!62&B!%2/!,& $0,&!/A&!+BBOB/+%-&!20!/A!
2,10&6&,+C!12H&, % 7828T#%0/0&B!6&+C!FO/AIB7+CC&, | GFORYBIRBA!/A&IA&CII20!1&7&,1&%-G!
,&BI12%6&,B!+%6!C2-+@2ai42,1+%0W+/02%BQ!$B0% 1 DaI6/BA08ECL&B 23, -& B8

State Declared Disasters

b&G2%6!/A&!C2-+C!-277$%0/GQ!B/+/&!12H&,%7&%/'A+B!+! & R BY2BERAUNE!/2!
&7&,1&%-G!%&&6B!20!0/B!-0/0WE&%B8!@2!62!/A0BQ!&+-A!B/+/&!F2,DB!0%!-2CC+P2,+/02%!F0/A!/A&!C2-+
H2C$%/+,G!+1&%-0&BQ!&BBaBI&RB., B!0%!/A&!-277$%0/G!/2!6 &H&CRHYIS6BC 7&,1&%-C!
VI1&,+/02%BN\C+%!INVIM8!. A2$C6!/ A BREMEA &7 &,18&%-G!+%6!2,!160B+B/&,P&!+/'+IC&H&C!/A+/',& $0,&B!+
-22,60%+/02%!20!B/+/&!+B!IF&CC!+B!C2-+C!12H&,%7&%/!,&B2%$,-&BQ!/A&!12H&,%2,!120!+!B/+/&!6 &-C+,&B!
u EP v CU 3]A 8]vP 8Z +8 § [« KWX Kv S § }(&BI+HEDV C Z - v
+--&BB!0/B!O$CC!,&B2$,-&B!0%!2,6&,!/2!,&B12%6!/2!IA&!0%-06&%/8

Federally Declared Disasters

6E$(8,G$%+(6!(;+2FF,%-(0&121+$%(8$BE&$SF (2*-(L7$%4$*/ 9L H B2 BUHEHGB&/(32'(
NEPQUARAB!&Yo+-/&61RSI12,/!/,0P+CQIB/+/&!+%6! QRI&OHT &%/B1+%6!/A&O0,!-0/0WE&%BIFA&Y!60B+B/&, B!
2H&,FA&CT7!/A&!IC2-+Cl-+|+-0/G8!@AOB!C+F!&B/+PCOBA&B!+!1,2-&BB!02,!,& $&B/0%1!+%66!2P/+0%0%1!+!
XOB+B/&,IX&-C+,+/02%Q!6&00%&BY/A&!/GI&!+%6!B-21&120!+BB0B/+IB-2%65/0CHBUB22HBHEE/60% 1
IA+/1+BBOB/+%-&8!]0/A23$/1+1\, &B06&%/0+CIX0B+B/&,1X&-C+,+/02%!02,1+!BI&-000-160B+B/&,Q![*41-+%%2,
+96G!,&B2$,-&B1/21+008&-/&6!-277$%0/0&B8

§ 87 5§ [« & <ue3U0} oU+88 v ( & ol}((]]os }vpusg i}ve
ABB&BB7&INAM!/21&B/07+/8&!A&I&RI&Y6/120! A&I6+7+18&!+%6610/BI071+-12%!0%60H06$+CBI+%66!-277$%0
0%0,+B/,$-/$,88! @A&B& !+ &!6&/&,70%&6!BRPHBIBCTYo_$%-/02%!FO/AI2%&IPRHPBE!%2/1+CC!



,21,+7B!+,&!+-/0OH+/&6!FA&%!/A&,&!0B!+!1,&B06&%/0+CCG!6&-CE, &6M0Bf+ § Eulv 3Z + A E]

27&!&R+71C&B!20!1,21,+7B!+,&!N%60H06$+C!4BBOB/+%-&! JIN4AM!FAQ-A!F2,DB!FO/A!X0H
4BBOB/+%-&!IX.4MQ!/2!,&10B/&,!+%6! 4 & BZHOBHE2!0%60H06$+C!A2$B&A2C6B!0%!%&&
4BBOB/+%-&Q!FA0-A!O2-$B&B!2%!A&CI0%1!,&P$0C6!0%0,+B/,$-/$,&! 6 HTEHI @BPCEI601B4]

@A&!6+7+1&!&B/07+/&B!1+/A&,&6!6%$,0%1!/A&IN\X4162-$78&%/\/A&!B&H&,0/G!+%6!7+1%0/$6&!20!/A&
0%-068%/'88R%!BI&-000-!11$06&C0%&B!/2!&%B%$,&!/A+/!1+CC!62-$7&%/+/02%!0B!+--$,+/&8! @ A&B&!62-$7¢
B&,H&!+B!+9%!0%60-+/2,102,!6&/&,70%0%1!FA&/AL,!,&B23%,-&B!%&&6&6!02,!,&BI2%B&!+%6!,&-2H&,G!12!P
338 v 0} o P}A Evu v3[+ % ]o0]3] X
7'A;-8&-B"7"&+,-C);+ & C"#,+&+*)$0

4\,&B06&%/0+C!X0B+B/&,!X&-C+,+/02%!0B!/A&!,&B$C/120!+!C&1+C!l,2-&BB!0%H2CH0%1!BI&-000
PGQB.6&,+B3/&Q!C2-+CQUOHR,,0/2,0+CI12H&, %T&W/B8 }E v A]JSZ 88 &Z 110Xii ~ «U 2
+%!0%-068&%/'2--$,BQ!2,!0B!07FDB-RWAR!./+/&!2,1/,0P+C!2000-0+C!,&BI2%B0OPC&!02,160B+B/&,!21&,+/02%
6&/&,70%&B!7+G!P&!IP&G2%6!/A&!./[+/&Q!/,0P+C!2,IC2-+C!12H&,%7&%/!-+I+P0C0/0&B!/2!,&BI2%6Q!/A&!./+
,& $&B/NA&!IL&102%+C!4670%0B/,+/2,1/2!1&,02,7'+!  20%B{>4,0P+C!,&CRAQG!6+7+18&!

ee eeoy VISX _
1
Step 1: Incident Occurs!
X N%-06&%/!/GI&B!7+G!0%-C$6&T!IOC226Q!AS$,,0-+B&Q!FOC600,&0Q!&/-
I @A&!B-21&!+%6!B-+C&!20!/A&!60B+B/&,!0%0C$&%-&B!/A&!+7RBHGNLEY ¥ BRABY +%-&
,&BI2%B&!+%6!,&-2H&,G8
X N770%&%/'60B+B/&,B!7+BBo&+HE2POCOW+/02%!P&02,&A+%6
I [2,!1&R+7IC&QV/A&E+/02%+C!5%+,6!-+%!P&!72POCOW&6!/2!+!,&102%!/2! A&CI'FO/All, &I+,+/02'
+%6!&H+-$+/02%B8
Step 2: Local, State or Tribal Government Individual Assistance (IA) Preliminary Damage Assessment (PDA)
X U&,00G!&R/&%/120@+7+1
X L& $&B/!'+%!N4NX4!10%!F,0/0%1!/2!["*4
I N/10B!%2/1+%/0-01+/&6!/A+/'+CC!&H&%/B!FOCC!, & B$ @68, Sk BBEEHIA-&.C!
IA&,&02,&QVA&!.[+/&!2,'@,0P&!7$B/IH&,00G!0%0/0+C!,&12,/BI120!6+7+1&Q!0%!B27&!7+%%.
P&02,&!10%H2CHO%M!["*48
X L& $&B/!'+!BI&-00P1,+7!0,27!["*4!/2!7&&/'BI&-000-!,&-2H&,G!%&&6B
I @A&!/F2!1,21,+7!/GI&BI+1&T
f N%60H06%$+C!4BBOBMAAEDD%1!02,!,&B2#R2!BBII2,/!0%60H06$+C!A2$B&A2C6B
f \$PCO0-4BBOB/+%-&ABM0%1!02,!+BB0OB/+%-&!/2!,&1+0,!2,!,&P$0C6!0860,+B/,$-/$,&
I @A&N\X4!,& $&KE!["*4!FOCC!P&!0%!F,0/0%1Q!+%6!FOCC!6&B-,0P&!/A&!60B+B/&,'&H& Y/ +%
/Gl&!+%6!B&H&,0/G!120!6+7+1&8
X .1&-00G!+00&-/&6!+,&+B!+%6!,&B2%,-&B!%&&6&6
I @A&N\X4!,& $&B//2!I[*4IFOCC!12$/C0%&!/A&!+,&+B!/2!P&!B$,H&G&6!+%6!%$7P&,!120!/&+7B!
%&&6&6!+%6!7+G!0%-C$6&!7 2&/M2¥3%6!/07 &8
Step 3: Joint Federal and State or Tribal PDA
X *+GIP&!I0%0/0+/&B&MNS § [CHER [ E <u S



I L&-&1/02%!120!+!,& $&B/162&B!%2/11$+,+%/&&!0%0/ROBXUBLO !+
x N4adl@&+7B!B$,H&G!+,&+B!+%6!,&-2,616+7+1&
I @AOBIN4a\41\X4!0%02,7+/CIPRISB&E!IPGI/A&! ./ @8FRY/2!16&/&,70%&!IFA&/IA&,A&!
,&B12%B&!+%6!,&-2H&,G!+-/02%B!FOCC!,& $0,&![&6&,+C!B$I12,/8

Step 4: Governor or Tribal Chief Executive Request

x L&HO&FB!N4a\4\X4!,&B$C/B
X AH+CSHEBENE § [@EE [+ E *%}vi % ]5C
X L& $&B/B’-C+ +/0PB/&86&6
| NOVA&I52H&,%2,12,!@,0P+CIZA0&OR&-$/0H&I68/&, 7T0%&BI/A&LI+/&12,!@,0P&!628&B!%2/!A
+68 $+/&!,&B2$,-&B1/2!,&BI2%6!/2!+%6!,&-2H&,!0,27!/A&I60B+B/&,Q!+%6!B$IIC&7&%/+C!
@.68.,+C!+BBOB/+%-&10B!,& $0,&6Q!+!,& $&B/102, 1+%!&7 &, 1EOBKBUE,BE-TL;+,+/02%!
7+GIP&I7+6&8

Step 5: FEMA Regional Office Recommendation

x L&&OHEIBE'}A EV}E[* }E dE] o Z] ( £ p&JAI[s E <u +& JE o E &
X \,&I+,&B!L&102%+C1]v] * S E WBHOEEHY02%!+%6!L&-2 7B 4ULA-B&6!2%!\X4!
,&B$C/B!02,!/6&8/20!+BB0OB/+%-&!/A+/'F+B!,&!$&B/&6
' dz :}Jvd W Jv(}Eu 8]}v o}vP Al3Z 8Z '}JA EV}E[e }JE dE] o
0B!0%-C$6&6!'FO/ALBRE.
X $P70/BI4ULY2!["*4! A&+6°$+,/&,BD2,!,&HORF

Step 6: FEMA Headquarters Recommendation

X L&HO&WB&52H&,%2B!2,!@,0P+C!ZA0&O!"R & S/B&B/!+%6!,&-277&%6+/02%B
X .$P70/B!,&-277&%6+/02%B!/2!X&I+,/7&%/120!S27&C+%6!.&-$,0/GIIXS.M

Step 7: DHS Recommendation

X L&HO&FBE!I'}A EVIE([+ }E BE] piHIE]$&B/I+%6!,&-2778%6+/02%B
X .$P70/B!,&-2778%6/02%!/2)/A&!A0/&IS2$BE

Step 8: Presidential Declaration

X L&HO&FBI![**4!+%6!XS.!,&-277&%6+/02%B
x NO!60B+B/&,!0B!6&-C+,&6!PG!/A&N,&B06&%/T
I 41[&6&,+C!Z22,60%+/0%1!VOO00-&,!J[ZVM!08!+1120%/&6
I 41#20%/![0&C6!VOO00-&!J#[VM!0B!&B/+PCOBA&G!PG!/A&! [ DAH/EBOHIENTR-&3). ZVM
f L&7&7P&MB/+/&!+%6!C2-+ClI12H&,%78&%/'+,&!B/0CC!0%!-A+,1&!20!/A&0,!2F%!60B+E
IA&!0&6&,+C!&,B2%%&C!+,&!BO7ICG!/A&,&1/2!B$I12,/8!
I 4l[™4a./+1&12,[M4a@,0P+C!41,&&7&%/!0B!B81%&6
f @AOB!+1,&&7&%/'FOCC!0%-C$6&!+!-2B/IBA+,&DYNIAK/FR¥N!10&6&,+C!
+%6!B/HB2H&, %7 &BUDA&L!I0&6&,+C!12H&,%7&%/+BB$7&B!+!70%07$7!120!=9d!20!
IA&!P$,6&%!+%6!,& $0,&BMA&NL2HE&,%7&%2,!BSR&-010&%0/1-2$%/G!2,!
7$%0-01+C0/GM!/2!1+G!P+-D!$I!#2!'9d
x E2/&T@&!-2B/'BA+,&!-+%!P&!C2F&,&6!PG!$B0%1!H2C$%/&&,B!+%6!
62-$7&%/0%1!/A&0,'F2,D!+%6!A2$,B!/2!P&!B$P70//&6!/28&48!J
. &-102%!12%!U2C$%/&80& 2%B/,$-/02%+%+1&78&%2,!0$,/A&,!
0%02,7+/08%68
X L&-2H&,QGI&,+/02%B&10%



[2,'60B+B/&,B!/A+/!+,&1@20&,+CCG!6&-C+,&6!//A&%!/A&B& $&%-&!10H&%!A&,&!0B!BA2,/&%&6!/2!
U2C$%/+,G!41&%-0&BQ!N%BS$, +%-&!+%6!¥%7&/'E&&6BS8
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Sequence of Delivery — For Federally Declared Disasters
!

Voluntary Agencies
N7&,18&%-G![226Q!.A&C/&,Q!ZC2/A0%1Q!*&6()-+C!E&&6B8

Insurance
S27&2F%&,BQ![C226!JE[N\MQ!&/-8

FEMA Housing Assistance (SBA Dependent)
Temporary Housing Assistance t +|IC0-+%/B!-+%!, &&¥0%+2*/&2B(211&142*&K{7P$,B&!C2610%1!&RI&%B&H
+%6a2,!,&%/+C!+BB0B/+%-&!02,!$1!/2!">172%/AB!2,//A&!,21,+7!7+R07$7Q!FA0-A&H%,!2--$,B!00,B/8
L&I+0,!4BBOB/+%\&%&,B!-+%!,&-&0H&!$I!/2!//A&NS\IZ+I!02,!1.&1+0,B8
L&IC+-&!4BBOB/+#/EB%&,B!FO/A!6&B/EBTA27&B!-+%!,&-&0H&!$11/21/A&INS\I-+11/2F+,6B!/A&!I$,-A+B&!2(
%&F!A2788
\&,7+%&%/12,. & TR&, 7+% &%/ Z2%B/,$-/08%F%&,B!FO/AI6&B/,2G&6!A27&B!-+%!,&-&0H&!60,&-/!+BB0OB
00%+%-0+C!+BB0B/+%-&!02,!//A&!-2%B/,$-/02%!2 0! & ¥& Ho 80U/ B&T®!0%!0%B$C+,!+,&+B!12$/B06 &
-2%/0%&%/+C!Y8.8!+%6!0%!2/A&,!C2-+/02%B8

FEMA/State Other Needs Assistance (ONA)

Non-SBA Dependent Items
C11&1+2*/$(F,%(R$-&/2BM(0$*+2BM(?.*$%2BM(AE&B!{A2%$(2*-("+E$%1

SBA Income Evaluation (Repayment Capacity)
@2!6&/&,70%&!00!+IIC0-+%/!-+%!"$+C00G!02,!+!C2F!0%/&,&B/!.b4!1K2+%8
C==B&/2*+1(7.1+(/,7=B$+$(+ES(;SC(B,2*(2==B&/2+&*(2*-(CH($LSBBAECBS(F, Yo(EI YR EEHA $!

SBA Referral t[2,!.b4!X&1&%68&%/!0/&7B!+%6!/A2l FEMA/State Other Needs Assistance (ONA)

+1IC0-+%/B!FA2!"$+C00G!02,!+IC2F!0%/&,&B/!/CHM [2,//A2B&!+IICO-+%/B!FA2!62!%2/!"$+C00G!02,!+
C2+%8

Real Property J2F%&,BfK2+%B!$1!/2!"((Q(((3

Personal Property!J2F%&,B!3!,8%/& 324 %B!3$I! \&,B2%C\,21&,/Ga@,+%BI2,/+02%

121<(Q(((8 *2H09%1!3!./2,+1&!5,2$11[C2261\2CD-G

eNO!0/'0B!C+/&,6&/&,70%&6!/A+/'+%!+I1CO-+%/!-

"$+C00G!02,!+!C2+%Q!/A&!+IIC0-+%/!0B!,&0 %, ¢

Long-Term Recovery Group t Voluntary Agencies
/( $Z % %o0] vS Z +«+ E ]JA SZ u AlJupu ulpvs }( ee]*S v
0&6&,+C!60B+B/&,!+BB0OB/+%-&!1,21,+7B0Q!2,//A&!O&6&,+C!6 0B 2R/& B BROB 1628106 &!02
e"C010P0CO0/G!0B!P+B&6!2%!+!["*410%BI&-/02%!-2%6%$-/&6!2%!/A&!6+7+1&6!,21&,/
+72%%/'20!+BB0OB/+%-&!/A,2$1A!/A&!N%60H06$+C!+%6!S2$B&A2C6\,21,+7!IINS\V
+%%$+CCG!+--2/80PMNIN%6KR RS
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Incident

Local Jurisdiction Tribal Nation
Responds Responds

State Provides Support

State/Tribal Nation and FEMA Complete Joint PDA*

'}A EV}E[e }E /v ] v dE] o "}A e@,0P+CIE+/02

£ US]A [+ Z <p *§ -+%!B$P70/!
0%6&18&%68&%/CG!
02,1+16&-C+,+/0;
2,1B$P70/1$%6&,!
FEMA Recommendation IA&!B/+/&8

Presidential Declaration

JA&%!60B+B/&,!B/,0D&BQ!0/!0B!0712,/+%/!/A+/'B$,HOH2,B!+%6!/A2B&!FO/A!,&B2$,-&B!/2!+BBOB/!A+l
$%6&,B/+%60%1120!/A&!1,2-&BB!0%!2,6&,!/2!1,2H06&!/A&!72B/!&00&-/0H&!+BBOB/+%-&8!1"6$-+/0%1!B$,H
B& $&%-&!20!6&CAHAWA!-C&+,CG!BI&CCBI2$MBA&IBIER ,|/A&!+11C0-+%/10%!2,6&,!/2!,&-&OH&!
+BBOB/+%&P6!P&!-,0/0-+C8!N%!I+,/0-$C+,Q!B$,HOH2,B!+%6!,&BI12%6&,B!7$B/!O2CC2F!-&,/+0%!B/&IB!0%)!
P&!&C010PC&!02,!P&%&0O0/B!O,27!["*41+%6Q!20/&%!/07&BQ!2/A&,|C&H&CB!20!12H&,%7&%/8![2,!1&R+71
1,21,+7B!IB$-Al+B!/A&!L&-2%B/,$-/02%Q!L&A+POCO0/+/02%Q!"C&H+/02%!+%6!*0/01+/02%\,21,+7!fLL *g!
02CC2F0%1!.+%6GM!+,&!0&6&,+CCG!O0$%6&6!PGI/A&!Y8.8IX&I+,/7&%/120!S2$B0%1!+%6!Y,P+%! X&H&C
+%6!60B/,0P$/&6!/2!/A&!.I1+/&!0%!/A&!02,7!2012277$%0/CIAEIHE2ADIS ,+ AMIB+B/&, L &-2H&,G!
JZXb5AXLM8!'@A&B&!0$%6B!+,&!1&%&,+CCG!12%CG!+H+0C+PC&!+0/&,![*4Q!0%B$,+%-&!+%6!.b4!,&B2$
P&&%!&RA+$B/&6!P$/!P&OA,Z06RH%6!K@L5!0$%6B!+,&!HIIC0&68!

@A&!1$,12B&!1201/A&!.& $&%-&!20IX&COH&,G!0BIR24&BEB$,£12%!02,10%60H06$+C!+BB0B/+%-&!0B!
+B!B0O7IC&!+%6!B/,+01A/02,F+,6!+B!12BBOPC&!02,!/A&!+11C0-+%/8IN/10B!0712,/+%/!/2!D&&1'0%! 70%6!/A+/!/
+ICG0%1!02,!1+BB0OB/+%-&!+,&'B$,HOH2,BIFA2!7+G!A+H&!B$0O0&,&6!7+_2,/1C2BB&B!2,!/,+$7+8II@A&!72,&
-2%H&%0&%0/2&BB!-+%!P&!02,I/A&!+1ICO-+%/Q!/A&!P&//&,8!41ICG0%1!02,!+BBOB/+%-&!0%!+%6!20!0/B¢
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P&!B/,&BBO$C8!IN/I0B!%2/1$%-2772%'!02,!B$,HOH2,B!/2!0&&C!2H&, FA&C7&6!+%6!$%-2702,/+PC&!+BD0Y
0,27'12H&,%78&%/!2,'%2%0/B8!@A0B!0B!I+,/0+CCG! P& LBBLSB&BY2!6&B-,0P&!0%!6&/+0C/A&!GI&!
+%6!B&H&,0/GI20!//A&!6+7+1&!/A&G!B$00&,&6!&H&,G!/07&!/A&G!+BD!0O2,!+BB0B/+%-&Q!FAO0-A!O2,-&B!//
IA&0,!/,+$7+!7$C/0IC&!/07&B8!

["*41+%6!2/A&,!,&B12%60%1!2,1+%0Ve+1@2HB&B! 7$B/!/,G!/2!+H206!' X $| 202602 %&O00/B!
JXVbM!IFA&%!+060%1!60B+B/&,'HO-/07B8!@AOB!0OBIFA&%!+%!+11C0O-+%/!,&-&0H&B!P&%&00/B!72,&!/A+%
B+7&!%&&6Q!FA0-A!C&+6B!/2!10%&000-0&%/!,&B2$,-&!60B/,0P$/02%8! @A, 2$1A/A&!B& $&%-&!20!6&COF
[+CD!/2!17+%G!6000&,&%/'+1&%;0&B+/02%B! 20! 12H&, % 7820 QRRRBE6!2,1+%0W+/02%)!
J[bVM!+%6!@200/!-271+%0&B066R,12,+/02%B!2%!C2-+CQ!B/+/&!+%6! O &) /B! BRARIL G !
+1&%-0&B!0%H2CH&6!0%!,&-2H&,G!+%6!+06Q!0/!P&-27&B!071&,+/0H&!/A+/\&H&,G2%&!-2CC+P2,+/&B!+%
-277%$%0-+/&B!%&-&BB+,G!0%02,7+/02%!/2!+H206!XVb8! @ A0BQ B FAR@ISHFO/A! 0% H2EHE 7 & Yo/
-277$%0-+/02%!0,2700 }EP v]I §]}ve A]3Z E *}JuE +]J¢ Ep ] oX Kv }( §Z >dz
0%02,7+/02%'+%6!,&B2%,-&B!FO/A0%!/A&!1, 2$BIZ404&GII&2IC&!+B!12BBOPC&!FO/A!&OO&-/0H&!+%6!/07 & C!
,&-2H&,G8!L&B2%,-&BQ!&BI&-0+CCG!0$%60%1Q!+,&!&R/,&7&CG!0712,/+%/1+%6!20/&%/07&B!C0O70/&6cC!/A

0712,/+%/'%2/!/2!F+B/&!/A&7!+%6!/2!1$B&!/A&7!+B!IFOB&CG!+B!I12BBOPC&8
I

Step 1: Emergency Assistance tVoluntary Agency Response! @ARC&!120!U2C$%/+,G!
V,1+%0W+/02%B!0B!B01%000-+%)/!0%!P2/Al/A&!&+,CG!B/+1&B!20!60B+B/&,!,&BI2%B&!+%6!C+/&,'6%$,0%:
,&-2H&,G!IA+B&.8!

@GI&B!20!.&,H0-&B!1200&,&6!6$,0%1!/A0B!0%0/0+C!A+B&!20/A&!& $&%-&!20!'X&COH&,GT

A&C/&,0%1

[&&60%1

ZC2/A0%1

Z+B& +%+18&7&%/!
ZA0C6!-+,&

ZC&%h!

X&P,0B!,&72H+C
X2%+/02%B!7+%+1&8V &%/

X X X X X X X X

@AOB!0B!P&B/!162%&!/A,2$1A!B&/10%1!$1!+!120%/120!-2%/+-/1J\VZM!02,!B$,HOH2,!+11CO-+%/B!/217 &
Cé&+,%!+P2$/'+H+0C+PC&!,&B2$,-&B!+%6!/A&0,!-2,, KBIZW60WA%B8! @ A&B&!\VZB!BA2$C6!P&!C2-+/&6!0%
B/,+/&10-Q!I$PCO-+CCG!D%2F%!+%6!+--&BBOPC&!+,&+B!02,!/A&!-2%H& % 0&S4AEA200%&! +11CO-+%/B!J
-&%1&,BQ!$%$B&6!,&/+0C!C2-+/02%BRBOIR AEBRI8! @AOB!0B!/2!&%B$,&!/A+/1+B!7+%QG!BO0&-/&6!B$,H
A+H&!+--&BB!/21+H+0C+PC&!B&,H0-&B8!N%!+660/02%Q"\VZ!HOBOPOCO/G!A&CIB!BI,&+6!/A&!7&BB+1&!+P
00!B$,HOH2,B!%&&6!+BB0B/+%-&8![2,| «RBHGNZ HF2BI& B/+PCOBA&6!+0/&,110%/&,!./2,7!1#2%+B!
J(")MIB&H&,&CG!6+7+1&6!1+,/BI120/A&I#& BRBIFAR*+G122$%/G8! @A&!,&BI2%60%1!2,1+%0W+/02%B!
&B/+PCOBA&G!+2IX%0-G!BRS$,-87 &%/ &, J*4LZM!C2-+/&6!0%!/A&!|0C6F226! @AFPABAGSE B!
-&%/,+C!/21071+-/&6!+,&+BQ!&+BOCG!+--&BBOPC&!+%6!D%2F%!/R!/A&!-277$%0/G8

.27&!12BBOPC&!/GI&B!120\VZB!+,&T

Disaster Recovery Center (DRC)! tL.&/I$I'PG!["*4!+B!+12%B/21"BA2I!02,!,&B2%$,-&B!+%6!
0%02,7+/02%!+!'B$,HOH2,!701A/1%&&68! @AO0B!,& $0,&B!+!60B+B/&,!6&-C+,+/02%!+%6!+%!+-/$+C!2
+9%/0-01+/&6!N%60H06$+C!4BBOB/+%-&!X&-C+,+/02%8!XLZB!1&%&,+CCG!0%-C$6&T



X E29@,200/B!6/Al077&60+/&!,&B2$}-&B
X [**4IN4!+11C0-+/02%!Bl&-0+COB/B!/2!+BB0OB/!0%!/A&!N4N\,2-&BB
X .7+CC!b$B0%&BB!4BB2-0+/02%!aHa6&! C2F!0%/&,&B/'C2+%B!/2!" $+C00G0%1!0%60H06$+C
+%6!A2$B&A2C6B
I @AOB!OB!+CB2!+%!0712,/+%/'B/&I'10%!/A&!.& $& % - BB X RIACHEZ B +,&!
-2%/0%1&%/'2%!.b4!,&@&,,+C
X *&%/+C!S&+C/All,20&BB02%+CB!2,!H2C$%/&&,B!/,+0%&6!/2!COB/&%!/2!+%6!B$112,/'60B+B/
B$,HOH2,B
' N%!E&F!#&,B&GQ!X0B+B/&,!L&BI2%B&!Z,0B0B!Z2$%B&C2,B!+,&!6&IC2G&6!PG!/A&!
2,1./+/&!/2!+BB0B/8

Multi-Agency Resource Center (MARC)! tt@AOB!0B!2,1+%0W&8!PCWE2%6+%0W+/02%B!/212004&,!
077&60+/&!+BB0OB/+%-&!+%6!+BB&BB!6+7+1&8!@A0B!+CB2!1200&,B!+!1226!2112,/$%0/G!/2!06&%/0
12/&%/0+C!$%7&/'%&&6B!+%6!6&/&,70%& /A& AR 6BDN2!R&!&B/+PCOBA&68!*4L.ZB!1&%&,+CCG!
0%-6G&T

X E29%,200/B!FO/A!077&60+/&!2,'12/8&%/0+C!,&B2%,-&B

X N%O2,7+/02%!'+%6!&6%-+/02%!+P2$/'%&R/'B/&IB

X *&%/+CIS&+C/All,20&BB02%+CB!2,!H2C$%/&&,B!/,+0%&6!/2!COB/&%!/2!+%6!B$II2,/'60B+B/.

B$,HOH2,B

) +2K$(=%,/$BIR+&, T +G!IP&!B&/ISI'RGIAXE!2 /ALD& TP&,!2,1+%0W+/@F26B
6&/&,70%8&!6+7+1&B!0%!/A&!72B/1071+-/&6!+,&+B!120!+00&-/&6!-277$%0/0&B8!411C0-+%/B!F2$C6!H
+1,&68&/&,70%8&6!C2-+/02%!/2!+1ICG!02,'+BB0OB/+%-&!+%6!6&B-,0P&!/A&!6+7+1&B!+%6!C2BB&B!/A
-+$B&6!PG!/A&!60B+B/&,8

X L&B2$,-&B!7+G!2,17+G!%&IHH+0C+PC&!2%!B0/&
X N%O2,7+/02%!+%6!&6%$-+/02%!+P2$/ V&R (I &EB

0&%$/+(,. +%IZHEO0&-/&6!-277%$%0/0&B!/2!1+BB&BB!6+7+1&!+%6!07 7 & 6OHEEAGRR6B
P&!62%08

Step 2: Insurance

N%!+%G!60B+B/&,!/A&!00,B/!/A0%1!+%!+IICO-+%/!FOCC¥/BLEB4 2! 62 PRLEZESHC!+BB0B/+%-&!0B!
[2!00C&!+!-C+07!FO/AI+IICO-+PC&!0%B$,+%-&8!5&%&,+C!A27&2F%&,'12C0-0&B!62!%2/!/G10-+CCG!-2H&, !
§} (o}} }& ESZ<«p Il X &o}} /vepE& v U (}E A u%o0 U Je u]v]es & s§Z
N%B$,+%-&\,21,+B&/WeU AZ] Z ]* §C%] 00C 5Z }voC 5C% }( Jvep&E v 387 §
0C2264&68

x \,220!20!0%B$,+%-&!-C+07!+%6!,&B$C/!20!/A+/I-C+07Q!FA&/IA&,/A&!0%BS$,+%-&!1200&,B!BS$I12,/!12
FOCC!P&!%&&6&6!P&02,&!1$,B$0%1!+%G!+660/02%+C!B$! I3& BV RIEEBBHPBIE: +%6%02/!
[,2H06&!+BB0B/+%-&!$%/0C!12/A&,!| 0277 BEIBBLEQQ!BS-Al+B!0%B$,+%-&Q!A+H&!IP&& ! &RA+$B/&

@GI&B!20!N%B$,+%-&!N%-C$6&T

X S27&2F%&,B!J,&+%06&,B2%+Cl!l,21&,/GM
I 41ICO-+%/B!7$B/12F%!A27&!+%6!1,21&,/G



4CCl&+ClI,21&WMG0-C$6ME1Y, +/&!B/,$-/$,8
L&72H+C!20!6&P,0B!6&12B0/&6!2,!-2H&L &6!1&,0C

\&,B2%+CN\,21&,IG
4660/02%+C!KOHO0%1"B4&HBEEPBB!120!YB&!IKVYM!02,!-2H&! &6!1&,0CB

~h ~h —~h —h

X L&%/&B
| 4CCl&,B2%+C!1,21&,/G!0%-C$60%1!1&,B2%+C!1,21&,/GI+F+G!0,27!1,&70B&B!+%6!4KMNO2, !
-2H&,&68,00B
X Z2%6270%08%7
| Y%O/T!./,$-/$,+CI&C&T&Y/BI%2/IBA+ &BIPGI2/A&,1&%+%/B12,12F%&6!PG!/A&I+BB2-0+/02%!
J18&%8&,+CCG!0,27!/A& BALSIAEOHENY 1 BA&E/,2-DQ!1+%&C0%1QURKTIZHE, 0%1
-2H&,&6!1&,0CBcl+CC!1&,B2%+Cl,21&,/GQ!0%-C$60%1!1& H20G+0 ! RZIRYEBEB
f *+BI&,T!./,$-/$,+CI&C&T&%/BIBA+ &6IPGI2/A&,&Y%+%/BI2,|2F%&6!PGI/A&!
+BB2-0+/02087%&,+CCG!0,27!/A&!B/S6BI2$/
X *2POC&IS278.
| N%-C$6&BT!B&I+ +&!B/,$-/$,&Bc!,&72H+CI20!6&P,0B!6&12B0/&6!PG!-2H&,&6!1&,0Cc!-2B/12C
&7&,18%-G!,&1+0,B12,! & 7212/ &-/'/A&I7T2POC&IA27&CI4KMNO2,1+CCl-2H&, &6!1&,0CBc!+CC!
1&,B2%+C!l,21&,/GQ!0%-C$60%1!1&,B2%+ClI,21&,/GI+F+Gl0!27!1,&70B&B
x [C226
| VF%&,BI2%CGT!4CC! &+C!I,21&,/G!0,27//A&I00,B/10C22,1$Ic!,&+Cl,21&,/G10%!P+B&78&%/!P&
1,2$%6!C&HE&CI%&-&BB+,G 10 20UGHPOBIBIRY, $-/$,+ CIF+CCQIO$, %o+-&QIF+/&, | A&+/&, QI 7+0%
1+%&CMC!B&I+,+/&1B/,$-/$,&BIB$-Al+BIB/2,+1&!PS&EBOABKIH&I/0%110C226!
6+7+1&!/2IA27&Mc!,&72H+CI20!6&P,0B!6&I2B0/&6!PG!-2H&,&6!1&,0C
| S27&2F%&,BI+%6!L8%/&, BTN, 21&,/G!0%!P+B&7&%/ AR, ABB6/EPOCO/G!I&818IF+BAR,!
+96616,G&, MC!+CClI&,B2%+C!1,21&,/G10%!6F&CCO%11+%6!B&I+ +/&!&%-C2B&6!B/,$-/$,&BI,
B/2,&6!0%!P+B&78&%/BIP&C2F!1,+GBOSREIV00&6!PG!/A&I0%B60HBBRHC!12CO-G
0%-C$6&6M
X A+ A $+D&QIB&F&, | PBHBI+06612/A&,!,068,B
| 4%G!1,21&,/G!-2H&, &6!PGI/A&!2CO-G!,06&,

X0B+B/&,!.$,HOH2,B!FA2!IC+%!/2!00C&!02,1+BB0B/+%-&!FO/A!["*4!1+%6!FA2! A+H&!0%B$, +%-&!7$B
B$P70/162-$78&%/+/02%!20!/A&0,!10%B$,+%-&!B&//C&7&%/'2,'6&%0+C!IP&02,&!["*4!+BBOB/+%-&!2,!.b4!C2+
-2%B06&,868

X V%-&I+IICOBBBSP70//A&!+11,21,0+/&10%BS$, +%-&!62-$7 &Y IORFOCCI&H+CH+/&I/AE!
B$P70//&6!1+1&,F2,D!/2168/&,70%&!&C010POCO/G!02!!+BBOB/+%-&8
| ["*41+%6!2/A&,102,7B120!+BBOB/+%-&!-+%%2/16$|CO-+/&!+BBOB/+%-&!1, 2H06&6!PG!0%BS, +
X 411C0-+%/BI7+G! & &OH&!C&/BEBARET!00!0%B$,+%-&B&//C&T&%/12,168%0+C!0B!%2/!B$P70//&68!(
62&B1ot!7&+%!/A&!+1CO-+%/10B!1&, 7+%&%/C GREBYAGEBAL -+ B&! F+BI70BB0%1!0%02, 7+/02%!
*} §Z C }po V[ P} (J®A & X % %o0] vie u C & Z }us &} & D &} (]
F+B!6&%08&6!+%6!+CB2100%6!2$//00/A&G!F&,&! 70BB0%1!&BB&Y6/0+CI0%02,7+/02%!0%/A&O, I+

*2,&10%02,7+/02%!2%!8020-10%B$,+%-&!1200&,0%1B!-+%! P& 2% G+O8HPART 1 (2*-(
6%28&*8B4&-/02%!20!/A0B!62-$7&%/8!



Step 3: FEMA Housing Assistance (HA) (Non-SBA Dependent)
@A&,&!+,&!/F2!/A0%1B!/2!%2/&!,&1+,60%1!S2$B0%1BHEBOB/+%-&

X E2/10%-27&!6&1&%68%/
| SAI+F+ 68D, 271[ 41+ &1%2/10%-278&!6&I&%68%/QIFAD-AI7&+%BI/A+A&I+F+,6B1+ &
+H+0C+PC&!/21+CCI&CO10PC&!+IICO-+%/BIFO/A2$/! &1+,6!/81&-2%270-1B/+/$B
x  N%BI&-/02%
| X$,0%1!,&10B/,+/02%!0%/+D&Q!60B+B/&,|B$, HOH2, B!+ &1+BD&6IFA&/A&, /A&D,|A27&IF+B!
6+7+1868
f NOVA&IA27&IFHE+1&6Q!+%!0%BI&-/2,IFOCCI0%BI&-//A&IA27&!/21H&,00G!6+7+1&!
+0661/2168/&, T0%&IFASIAL, IA&IA27&I0BIA+PO/+PC&S!@A&I0%BI&-/2, I/A+/1-27&B12S/
FOCC!P&!C22D0%1!/2!B&&I00YA&IA27&I-+%!788&/1023$,IP+B0-1,& $0,&7&%/BT!.+O&G
+9%0/+,GQ!.&$,&!+%6![$%-/02%+CHf...[g
x . +O&INBYA&IA27&!B/+PC&I+%6!B+0&!/2!IP&I0%hINO/A&I0%/&1,0/GI20!/A&!
B/,$-/$,&10B1-271,270B&6!+966!/A&, &10B!+%G16+%1&,12010/10+CCO%1I+1+,/12,]
-2CC+IB0%1QI/A&IA27&10B1%2/1B+O8&8
X . +%0/+,GTINBI/A&IA27&I-C&+%!+%6!FO/Al+68 $+/&!78&+%BI20!60B12B0%1!2C
F+B/&h![2,|&R+7ICR62&BI/A&IA27&IA+HE&!+10$%-/02%+CY/20C&/h
X .&$,&TIZ+%!/A&IA278&IP&IBE&-$,&6!/2!D&&II2--$1+96/BIB+O&I0,27!12/&%/0+C!
IA&+/B1+%616+%18&,B!4,&1+CC1622,BI+%6!F0%62FBI+PC&!/2!-C2B&!+%66!C2-I
+0661+CCl%&-&BB+,GIA2C&BI2,IP,2D&%!F0%62FB!P2+,686!$1Q!&/-8h
X [$%-/02%+CTHR&&IA27&IA+H&IF2, D0%1!$/0C0/0&B!B$-Al+BI&C&-/,0-0/GQ!
A&+/1+9%61+0,1-29%60/0aBB0EAH60%112%!/A&IB&+B2%+C!16+%1&,Bh!b+B0-+CCC
62&BI/A&IA27&IBIOCCIA+HEYA&!-+1+-0/G!/210$%-/02%!+BI+IA27&12, 10BY/A&, &
12217$-Al6+7+1&1/21&BB&Y%/0+CI$/0C0/0&B!/A+/ MAFOGER/E/6&6!
1&,0261201/0781/2!,&1+0,/A&IA27&NIA172%/A12,1C2%1&,10B1/221C2%1102, 1+%!
2--$1+96/!/21COH&I0%!+A27&IFO/A23$/|&BB&Y%/0+C!$/0C0/0&BS
f NOVA&IA27&IF+BI6+7+1&6!P$/1-2%B06&BARIA27&IF2$C6!P&I+BB&BB&6I02,!
+BBOB/+%-&!P+B&612%!/A&I&REIRIDBIRS/IF2$C6!%2/1P&!, &-2778%6&6!
02,/A2$B0%1!+BB0B/+%-&
f NOIA27&IF+BI%2/16+7+1&6QVA&IA2$B&A2CE!F2$CH1%2/IP&!, &-2778%6&6102,!
A2$B0%1!+BBOB/+%-&8
|
ee*2,810%02,7+/02%12%!BI&-000-! A2$B0%1!+BBOB/+%-&!200&,0%1 BP-+08 R TS BIAYRN AL
69%62*81B&-/02%!20!/A0B!62-$7&%/8

Step 4: Small Business Administration (SBA)

.b4!1,2H06&B!C2190/&,&B/IC2+%B!/2!&CO010PC&!IA27&2F%&,BQ!,&%/&,B!+%6!P$B0%&BB&B!6$,0%1
,&-2H&,G8

X @GI&B!20!60B+B/& 1C2+%BT
I S27&1+%6!1&,B2%+C!I,21&,/G
' b$B0%&BB!AGBO-+C!C2BB
I ~-2%270-10%_B,G
I



.b4!60B+B/&,!C2+%B!7+GIP&!7+6&!+H+0C+PC&!077&60+/&CG!O02CC2F0%h+HBE&! 2% 6!60B+B/&,8
0%-27&QVA&!+11CO-+%/!17+G!P&!B&%/!+%!.b4!C2+%!I+-D&/WABRFICH &80/ FA2!,&-&0H&B!+%!.b4!
C2+%!1+-D&/'7$B/IO0CC!2%/I/A&!+-D&/1+%6!,&/$,%!041/2!/A&!.b48

EV@NR&Y%!+11CO-+%/B!-271C&/&!/A&![*41,&10B/,+/02%!02,!60B+B/&,!+BB0OB/+%-&QV/A&G!+,&!+BDé
121,&12,'/A&0,!+%%$+C!0%-27&8!N/10B!0712,/+%/!+11CO-+Bd/BROIOBA+27 &!+B!i(8INO!/A&G!62Q!0/!FOCC!
6&C+G!12/&%/0+C!VE4!+BB0B/+%-&!+B!/A&G!FOCC!+$/27+/0-+CCG!P&!B&%/+¥2.|84'K2+%!411C0-+/02%8
0%02,7+/02%!2%!.b4!-+%!P&! 0239661 @64 (&b,4%27 1 (2*- (6% 2 8B *02%!20!/A0B!62-$71&%/8

SBA Outcomes

@A&,&!+14O&F!12BBOPC&!2$/-27&B!2%-& !+ BIQOUHER 3. b4!K2+%!411C0-+/02%!1+-D&/!
P+B&6!2%!/A&0,!-,&60/1+%6!A2$B&A2CB!0%-27&

.b416 &4608B&2+98
b417+GIOHRA&!+I1CO-+%IG2+%!/2!-2H&, 1 +!1+,/0+Cl+72$PARBOT + 1&B
b4!7+GlIIOH&!/A&!+1ICO-+%/1+1I2R2%A&, /A&!IO$CC!+72$%/120!/A&!+%/0-01+/&8!6+7+1&B8

I K2+%B!-+%!P&!+6_$B/&6!/2!10%-,&+B&!/A&!+72$%/!120!/A&!C2+%!00!2,010%+C!&B/07+/&B!C

+,&1%2/1&%2$1A1/2!-271C&/&!,&I%+0,B8

b417+G1,&0&,!/A&!+11CO-+%/!P+-D!/21["*4102,1+660/02%+C!VE4! P& %&\BRIR Y468 0/! 2 %!
.b4!,&0&,, HIO/A&!+11CO-+%/'10B!6&%0&6!2,12%CG!,&-&0H&B!0$%6B!02,!+!1+,/0+C!+72$%/!120!/A& !¢
X VE4!0$%6B!7+G!P&!+F+36&6

X X X

x

NOVA&!+1ICO-+%/!02,!1+1C2+%!0B!/$,%&6!62F%!PG!.b4Q![*417+G!-2%B06 &, /A&!+11C0-+/02%!02,!VI
1,+%/BYA&I%&R/IB/BAL/A&!.& $&%-&!I20!X&COH&,G8

Step 5: FEMA/State Other Needs Assistance (Non-SBA Dependent)

NQAL!+IICO-+%/162&B!%2/! A+H&!/2!-271C&/&!+%!.b41K2+%!I+-D&/!/2!,&-&OHA/B&GH&O0/B!02,!
IA&&!+,8VEA4! &B2$,-&B!+H+0C+PC&!/A+/1RRIEKRNE %6 &%/ T

| *&60-+C
| X&Y/HC

| [$%&,+C

| ZAOC6-4,&
| VIA&!

EV@QTI@A&!+1ICO-+%/17+G!A+H&!/2!1,2H06&!1,220/A+/1/A&!&RI&% B &IRE R/IGOBH B &,
0%02,7+/02%!2%!VEA4!-+%!P&!02$78613Y% (A8, 4%271(2*-(6%2 8B :H2%!20!/A0B!62-$7&%/8

Step 6: FEMA/State Other Needs Assistance (SBA Dependent)

@AOB!/GI&!20!+BB0B/+%-&!0B!12%CG!200&,&6!F0/Al+%!.b4!,&04&,,+C8!@A&!/G1&B!I20!P&%&0O0/B
A+H&!+--&BB!/2!0%!/A0B!BI&I!+,&T

X \&,B2%+CN\,21&,IG
X @,+%BI2,/+/02%
X *2H0%la./2,+1&

I( V. % %o0] V&[+ Z}pe Z}0 ]v/H0%6HT2S%HQME!+ICO-+%/17+GIP&! &O&,,&6!
60,&-/CG1/21.h416&1&%68%/!VEAIFO/A2$/! A+HO%1 EIDDC TR %! C2+%!1+-D&/8



Step 7: Unmet Needs — Voluntary Agencies

@AOB!B/&II0B!1&%&,+CCG!/A&IC+B/1-A+%-&!02,160B+B/&,!B$, HOH2, BY£%4/&10%E0B+B/&, !+ BBOB
BA2$C6!2%CG!P&!+--&BB&BI+0/&, 1+CCI2/A&, | &B2$ -&BIA+HE&IP&&Y6I&RA+$B/&68! GIEIRI® L5!-2%B0B/B
+968D-0/AP+B&E, 1+%0W+/02%BQEM2!-27|+%608&B!+%66!C2-+Cl12H&, %7&%/ I 2AGHP B8.%6-BB/B6&!
201/A&!1,07+,G10$%-/02%BI201+%IK@LBO0B!/2I-v *hvu § E «d o _ AZ & }EP v]i §]}v
+18%-0&BIFO/A! &B2$,-&BI-27&1/21&/A&, 121 7&&/ IA&I$% 7 &/1%&&6BI20160B+B/&,|B$, HOH2,B8!4//AOB!B/+1
B$,HOH2,B!+,&!IC22D0%1!/2!/A&!, &B/1201/A&!-277$%0/G102, 1+BBOB/+%-&!/2! &P$0CE!/ ARBMTOHEB!+%661 0
%&F!-+1+-0/G!+O/&,|/A&I60B+B/&, BIA&IA&, 1+1-277$%0/GI&RI&,08%-&B!+172,&C2-+COW&6!60B+B/&, 12, 12%
0B!0&6&, BRAGH,&6Q!/A&IK@LS5!A+BI+%10712,/+%/1, 2C&!/2/IC+G8IX0B+B/&,|P&10%B!+%6!&%6B!C2-+CCG
-,0/0-+CYA+/1C2-+C1-277$%0/G12,1+I9BOW6GOLPE%-0& B!6&-06&!FA+/!, &-2H&,GIFOCCIC22D!COD&!+%6!FA2!
P&10%-C$6K.68!

Going Forward

@AOB!*+%%$+C!6&/+0CB!&H&,G!B/&1120!2,1+%0W0%1!+%!K@L5!+%6!1,2H06&B!21/02%B!+%6!-2%B
FA&%!6&-060%1!A2F!/212,1+%0W&!/A&!1,2$I18!N/1+CB2!l, 2906 B18/0%BB2!B$IIC& 7 &%/ A&!
,&+60%18!N%!/A&!P+-D!20!/AOB!7+%$+C!/A&,&!+,&1+660/02%+C!,&B2$,-&B!/A+/'7+G!P&!$B&O$C!120%1!(
0%-C$60%1!+!C0B/!120!2,1+%0W+/02%B!+%6!FA+/!B&,H0-&B!/A&G!,2H06&8

J.&&!411&%60R!; MBRE +/02%+CIUVAX%$+C!+%6(PRE&*4(>%,4%27 1 (2*-(6%2&BR40298/%!/A0B!
7+%%$+C!02,!72,&!0%02,7+/02%!2%!12H&,%7&%63M,21,+7B

Section 4: Start-Up Procedures — Partners and Resources
!
@A&!O2CC2F0%1!I+,+1,+IAB!+,&!&R-&,1/B!0,27!/A&E+/02%+C!U2C$%/+,G!V,1+%0W+/02%B!4-/0H
X0B+B/&, 9B 2% 4/ AXM!IK2%&, 7L &-2H&,G!I5$06&!/A+//0CCSHB/,+/&!/A&!6&00%0/02%!20!+%!K@L5!+BIF&
0/B!-2,&!70BB02%T

4!C294%.,7!,&-2H&,G!1,2$IIJK@L5M!0B!+!-221&,+/0H&!P26G!/A+/10B!7+6&!$1120!
,&1,&B&%/+/0H&B!0,27™+B&6Q!B2200/Q!12H&,%7&%/Q!P$B0%&B B! +2ASLDMWGE (2% B!
F2,D0%1!FO/A0%!+!-277%$%0/G!/2!+BB0B/!0%60H06$+CB!+%6!0+70C0&B!+B!/A&G!,&-2H&,!0,27!60

K@L5B!+,&!+B!H+,0&6!0%!/A&0,!B/,$-/$,&!+B!+,&!/A&!-277$%0/0&B!0%!FA0-A/A&G!F2,D8!@
1&,B2%+C0/G!+%6!21&,+/02%!20!&+-Al1,2$1!0B!$%0" $& BLECROLEE D! +H+0C+PC&!,&B2$,-&BQ!
-$C/$,+C!60H&,BO/GQ!C&+6&,BAOIB/GC&!+%6!-277$%0/G!B$II12,/8'E2!7+//&,\A2F!+!1,2$1'10B!B/,$-/$,
2,IFA+/10/!1-+CCB! OVERATR/1%&&6B!-2770//1&&Q'0%/&,0+0/AQ!2,1+%0W+/02%Q!-2+C0/02%Q!,2$%6/-
I+,/%&,BA0IQ!-22,60%+/0%10QEIR//A&!12+C!0B!/A&!IB+7&T!/2!1$%0/&!,&-2H&,G!,&B2$,-&B!FO/A!
-277$%0/G!%&&6B!0%!2,6&,!/2!1&%B$,&!/A+/'&H&%!/A&! 72B/'H$C%&,+PC&!I0%!/A&!-277$%0/G!,&-2|
0,27!60B+B/&,!M\I8)M8

@A&!B$PB&-/02%BIP&C2F!2$/C0%&!/A&!%&-&BB+,G!B/&IB!+%!K @ L5VR S EBUAAZ0%!2,6 &,
-277$%0/G!&00&-/0H&CG!+%6!&000-0&%/CA!+0/&,!+!160B+B/&,8
!



The success of your LTRG will be judged by how well it located resources
(money, facilities, volunteers, personnel, in-kind donations) and how
well it served the community (survivors helped, homes repaired and
rebuilt, measurable impact, etc.).

-National VOAD Manual!

Step One: Pre-Disaster Partner Organization and Identification!S2|&O$CA&!07+-/&6!
-277%%0/G!FOCC!A+H&!+%!+-/0H&!-2$%/G! 2 )N X3P 4KIU 2 C$%/+,GWyd0W+/02%B!4-/0H&!0%)!
X0B+B/&,aZ277%$%0/G'V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,M!0%!IC+-&8!14!UV4XazZV4X!0B!+!-2CC+P2,+
1,2311/A+/'-2%H&%&B!2,1+%0W+/02%B!+%6!+1&%-0&B!02,!/A&!$,12B&!120!1C+%%0%1Q!l,&I+,+/02%!+%6!
,&C+/02%BAO0I'P$0C60%1!0%!+6H;Q/E68RXBIRABSE! @A&!IUV4AXazZV4X!162&B!%2/16&COH&,'+%G!B&,HO-&B!
60,&-/CGQ!P$/!02B/&,B!-2773$%0-+/02%Q!-22,60%+/02%Q!-2CC+P2,+/02%!+%6!-221&,+/02%!+72%1!12H&,
+%6!C2-+C!2,1+%0W+/02%B!/2!1,2H06&!/A&!72B/!&00&-/0H&!B&,HO-&B!/2!/A&!-277$%0/EZ8!'|A&%!+!UVAX
&ROB/B!0%!/A&!071+-/&6!-2773%0/GQI/A&K@L5!20/&%!02,7B!2$/120!/A&!-2CC&-/0H&!7&7P&,BAOII20!/A&
UV4AXazZVAX8!@A&IK@LS5!-+%!P&-27&!+!-2770//&&!20!/A&!UV4XaZVAX!2 \+!1B&I+,+/&!&%/0/G!FAOQ-A!
7+0%/+0%B!C0%DB!/2//A&!'UV4XazZV4X8!1*2,&!10%02,7+/02%!2%!UVELBAZIARBIYVEIAIL  EAUVAX!
UV4XazZV4XH+%$+C66!+1-27IC&/&!ICOB/0%1!20!+-/0H&!IUVAXBaZV4XB!0B!+H#QCHRC&! 2%!/A&!
F&PBO/&8

JA&%!+IUVAXazZV4AX!62&B!%2/| &R 0B+-DB!/A&!,&B23,-&B!+%6!,& C+/0X&B&A6IRY
&00&-/0H&CG!B$II12,/!,&-2H&,GQ!0/'FOCC!P&!IA&CIOS$C!/2!106&%/00G!+1&%-0&B!+%6!2,1+%0W+/02%B!/A
[,2H06&!60B+B/&,!B&,HO-&B8!@A&B&!2,1+%0W+/02%B!-+%!P&-27&!1,2B1&-/0H&!+,/%&,B!02,!,&-2H&,G!+Y
+PC&!/21+BB0OB/!0%!/A&!02,7+/02%+788/8 RAD& 2! K @B %!-2%B06&,0%1!FA2!/210%HO0/&!/2!/A&!
[+PC&Q!/A0%D!+P2%$/I/A&!&BB&%/0+C!0%$%-/02%B!/A+/'/A&K@L5!FOCC!%&&6!/2!1&,02,78! @ A& O2CC2F!
%&&6B%8R2/&%/0+C!l+,/%&,!+-/0HEDB&B!O,27!/A&HEH02% B/ XIK@L5!5$06&! \I8)M8

Z2%H&WB&D&A2C6&,Bl/21BA+,&10%02,7+/02%!-2%-&,%0%1!/A&!60B+B/&,!+%6NC+%B!02,!,&-2H&,!
N6&%/BOB+B/R&C+/&6!$%7&/1%&&6B!+%6!-22,60%+/&!,&B2$,-&B!/2!1+BB0B/!0%!,&-2H&,G
*&%/2,1+%6a2,!1,2H06&!2%120%1!/,+0%0%1!/A,2$1A2$/I/A&!,&-2H&,G!l,2-&BB
\,2H068D0%+%+WHEIR/A&,!,&B2%,-&B!/A+/'FOCC!P&!%&&6&6!0%IA&!,&-2H&,G
\,2H06&!/A&IH&%$&!02,!7&&/0%1B!+%6a2,'2D000-&!Bl+-&

X X X X X

\+,/%&,B!1200&,!6000&,&%/'1,21,+7B!+%6!B&,HO-&B!/A+/!0$COO0CC!6000&,&%/!,2C&B!0%!/A&!-27
IA&!B+7&1/07&Q!2,1+%0W+/02%B!+CB2!A+H&BOXOB0%AIERD,!+POC0/0&B!/2!,&BI2%68!X&H&C210%1!
I+,/%&,BA0IB!+CC2FB!/A&IK@L5!/2!1P2/A106&%/00G!/A&!+H+0C+PC&!,&B2$,-&B!+%6!-+I+-0/0&B!FO/A0%!//
-277$%0/G!+%6!00%6!-,&+/0H&!B2C$/02%B!/2!+66,&BB!+%G!12/&%/0+C!B&,H0-&!1+IB8

Step Two: LTRG Formation

b$OCEDMB/,2%1IK@L5!,& $0,&BIFPC, 27!+ B17+%G!C2-+C! 1 HMHR/BD&A2C6&,B!0,27/A&!
60B+B/&00&-/&6!-277$%0/G!+B!12BBOPC&8!]0/A2$/!-277$%0/G!,&C+/02%BAO0IB!+%6!1+,/%&,BAOIBQI/AL, &
P&1%2!IK@L58! @A&BE&!-,0/0-+C1-2%%&-/02%B | &YA PERI/AGIK@UH V]S C[* v+ u}E (pooC ]Jv
lu * }( ] *8 EX dZ]e 0 ]ARCEIATEEY6R/AI[2+-RFA0-AI0%H2CHEB!P,0%10%1!C2-+CQ!
-277$%0/GFO6&!,&B2$,-&!1+,/%8&,BI/2!/A&I+PC&!/21+11,21,0+/&CG ! TREBEB%6!,&-2H&, G1%&&6B!20!
60B+B/&,!B$,HOH2,B8!

@A&!02CC2F0%1!+,&!B27&!B$11&B/&6!B/&IB!O2,!IK@L5!02,7+/02%!J1+/01204-BRIGXD, 27 E
K@L5!5$088=MT



https://njvoad.communityos.org/cms/find
http://www.fema.gov/whole-community

Z2%H&%EN&&/0%1120160H&, B&QI&RI&,08%-8&6!18&2IC&I0,27!1,2BI&-/0HE&!1+,/%&, BI+%6!2/A&,!
-29%-8,%8&6!B/+D}0 Ee+ Jv }E € &} ]+ pes §Z e & E[+ Ju% & }v EZ }u
&00&-/0H&! &-2H&,G!ICH%%60%18
&C&M,271/A&I1,2811+1/&712,+ GI-A+0,1&,B2%!2,1B/&&,0%11-2770//&&I&RI&,0&%-&6Q!&7P&E6&6!
-277$%0/G!1+,/%&,B!1,&0&, &6M!+%6!+1,8&12%!P+BGCEEIRRIBS,&!2,6&,CGIA2C60%1!20!
788&/0%1B8
b&02,82H0%1102,F+,6!+B1+%!K@L5Q!0/!0B!&BB&Y%/0+C!/21-2CC&-/10%02,7+/02%!2%!/A&!60B+B/&
-2%/,0P$/&B1/21G2$,1$%6&, B/+%60%1120VA&IBOW&!+%6!B-21&!20!G2$,10$/$,&!/+BDB8!@AOB!FOC
06&%/00G0%1!-20/BHE&6B!72,81+--$, +/&CG8!@AOBI0%02,7+/02%!0%-C$6&B T

| b+BORISC+/02%!6&721,+IA0-B

| [2,7+CH%6!0%02,7+C!-277$%0/G!C&+6&,BAOI'B/,$-/$,&B1+%6!/A&0,!,2C&BI0%!/A&!I60B+B/&

&BI2%B&

| 5&21,+IA0-BOW&I201071+-/&6!+,&

| E$7P&,!12010%60H06$+CB!+%66!0+70CQ0&B!+00&-/&6

| ES$7 P&,12012FYR:-$10&6!A27&BI+00&-/&6!+%6!/A&IC&H&C!1201071+-/

| E$7P&,120!,&%/+ClI,21&,/0&B!+OD&-/&6

| E$7P&,'20'P$B0%&BB&B!+%6!I$PCO-1B&, H0-&B!+00&-/&6

| VIA&,|&00&-/B12%!0%60H06$+CB!+BB18B TABISEIIC2G 7&%/M

| \2C0/0-+C!+%6!-$C/$,+C!B$PE0HGRIRBOBIRY6BI0%H2CHES

| U$C%E&,+PC&!I2I$C+/02%B!+00&-/&6!PG IASIBUBEBIGQ! C2F10%-27&QW0B+PC&6
|
@AOBI0%02,7+/02%!-+%!P&I2P/+0%&BY/A, 2$1A1-2$%/G1+%6!B/+/&1&7 &, 1&%-GI7+%+1&,BI12, IA&!["

U2C$%/+,G!41&%-GIKO+0B2%!JU4KM8

!
X$,0%1!+!60B+H&FHE&, BAGDL5B!+66,&BB!+!%$7P&,120!$%78&/!1%&&6B!+%6!1,2PC&7B!0%!/A&0,!

-277$%0/0&B8!@A&!02CC2F0%1!COB/B!+!1%%$7P&,!20!0BB$&B!/2!-2%B06&,!FA0C&!P$0C60%1!+,/%&,BA(
IA&!B/,$-1$,&!+%6!0$%-/02%!20!/A&IK@L5T

X

X X X X X X X

Z+B&!*+%+1&7 &%/ x .$lIC0&B!+%6!@P2CB
X2%+/0BIF+%+18&7 &%/ 1 ZC2/A0%1
U2C%$%/&&,"*+%+18&78%/ I [226!
\&/a4%07+C!Z+,& I ZC&+%0%1
S$7+%!.&,HO-&B X [$%60%1
*&%/+C!S&+C/A!.&,HO-&B I L&%/+C!4BBOBI+%-&
@&712,+,G!S2$B0%1 I L&I+0,!4BBOB/+%6-&
Z2%/,+-/0%1 X "72/02%+C!3!1.10,0/$+C!Z+,&

@+PC&!"IP&C2F!12$/C0%&B!7$C/0IC&!,&B2$,-&B!+HHD&HERCBME; 1848 B!FAO-A!-+%!

B$I12,/10%!+66,&BB0%1!$%7&./180&%5BII&%60R!1413F2,&!68/+0C&6ICOBIOME | Z}o E» u C
0%-C$6&!7&7P&,BI20!0&6&,+CQ!B/+/&!+%6!C2-+C!12HE&, %ISOHIROOBQEZ1HE B&, HO-&!+18%-0&BQ!
C2-+CIA2$B&BI20!F2,BA0IQ!-277$%0/G!02$%6+/02%BQ!-277$%0/G!A&+C/AI1,2$1BQ!7&%/+CIA&+C/AI+1
IVIEU 8]}v v E ( EE 0 + EA] +U +0206NMATK@USACFOBB)MS)} E ~E

Table 1: Organization Types and Resources

V,1+%0W+/02% "R+71C&B! 4H+0C+PC&!L&B2$,-&B
52H&,%7&%/! X [+H&QA2$%/5 X 4--&BB!/2ID%2FC&61&!20!2H&,+CC!21&,+/0
41&%-0&B VOOO0-&B!20! &B2%,-&BVM*M



http://www.ready.nj.gov/
http://www.ready.nj.gov/about/association.html
http://www.ready.nj.gov/plan/index.html
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N7 &,1&%-G!
*+%+1&78&%!!
JVMBM
S&+C/A!
X&I+,/7&%IB
J+/&!X0B/,0-/!
K&10BC+/0H&!
VOOO0!i&B

x

A6BS$,&B1+172,&1-22,60%+/&6!,&BI2%B&!+%
&-2H&,GIFO/AIG2%,IK@L5!IVA*M

VA*BI 200&T&,18%-G7+%+1878P%M
&B2$,-&B10210%0%%6!&6$-+/02%!1,21,+ 7B
02,10%/&,&B/&6!-0/0W&%BIJ[2, BB/ DIGED
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VA*BI+CB2IA+H&!, &C+/02%BAQIBEDA!
1,2$1BI0%!/A&I-277$%0/G!/A+/1-2$C6!1,2H06
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S&+C/AI6%6&H8.0%1!B&,HO-&B
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E2%%
52H&,%7&%/+C
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JESVBVI!+%6!
E292,200/B
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2,1+%0W+/02%
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60B+B/&,!,&BI12%6&,B!+%6!0%60H06$+CB!
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At the most basic level, the long-term recovery process involves:

1. Identifying individuals and families with unmet needs in your community.
2. Providing case management in order to prioritize how those needs will be
met.
3. Delivering goods, services and funds effectively and in a timely manner to
meet the needs of the survivors.
- National VOAD Manual!

Critical Thinking Activity 1: Identifying Community Resources
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Step Three: Develop a Mission Statement
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Critical Thinking Activity 2: Needs Assessment and Mission Statement Construction
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Step Four: Identifying and Accessing Funding Resources for LTRGs
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End-of-Chapter Challenge:
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Section 5: LTRG Structure and Function
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Establishing a Framework of LTRG Governance
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Handling Financial Resources
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Organizational Bylaws
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http://worldrenew.net/sites/default/files/resources/DRS_LTRG_Brochure_palmcard.pdf
http://worldrenew.net/sites/default/files/resources/DRS_LTRG_Brochure_palmcard.pdf

Section 6: Direct Survivor Support
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Disaster Case Management and Long-Term Recovery Groups
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Components of Construction Management
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I @,+0%0%1800-+/02%!02,!F2,D0%1!FO0/A!2R&,!/22CB

I ]2,D0%1!+/'A&01A/B

' 12,D0%1!FO/A!6+%1&,2$B!2,|A+W+,62$B!7+/&,0+CB

*+%G!E+/02%+C!UV4X!+1&%-0&B!/A+/162!-2%B/,$-/02%!7+%+ IR& 66/ @+ &G H#-/0-&B!

IA+/1-2$C6!P&!$B&6!+B!+!,&0&, & Y4 I@PIH%!B&//0% 10BBH %+18&7 &%/ ICH%8

Volunteer Age Limits

@A&,&!+,&!6000&,0%1!HO&FB!2%!/A&!/210-120HAGSCR REMB(620%1!-2%BRIMDABS!

F2,D8!@A&!02CC2F0%1!+,&!B27&!-2%B06&,+/02%BT

X

E&F1&,B&B+B# BI&-000-!B/+/$/&!/A+/!,2HO06&B!-C&+,!1$06+%-&!2%!+1&!,& $0,&7&%/B!+%6!
,&B/,0-/&6!/+BDB!02,!H2C$%/&&,B!F2,D0%l, FDOABIR2b+ O 02,6 +PC&! A2$BOBANIAD B&/
B27&I20V/A&!,&-2H&,GIF2,D!I7+G!IP&!02,!10%60H06$+CB!&C010PC&!02,1+002,6+PC&!A2$B0%1Q!,
62&B!%2/11&%&,+CCG!O+CC!$%6&,!/AOB!B/+&H &8 BRIB H-ROTH F! A+B!+170%07$7!+1&!

,& $0,&78&%/120!">102,!H2C$%/&&,B!F2,D0%1!2%! -2 YSBS$I0R 8B,00-+%&!.+%6G!B/,$-DQ!
E#UVA4AXII+,/%&,B!+%6!7&7P&,B!F&,&!B$--&BBO$C!0%!+6H2-+/0%1102,1/A&!52H&,%2,!/2!1+BB!
"R&-$/0H&!V,6&,B!/2!+CC2FIH2C$%/&&,BIP&/F&&%!/A&!I+1&BI20!"<!+%6!"=!/2IF2,D!2%!-2%B/,$-/02
BO/&B!+B!C2%1!+B!+CCI!2/A&,!,& $0,&1&%BPO!8"=6 !,&7+0%&6%!02,-X&18Q)!
U2C$%/&&,B1+1&6!"=1+%6!G2$%1&,!+,&!%2/1&,70//&6!/21$B&!12F&,!/22CBQ!F2,D!2%!B-+002C60%:
,220B!2,!F2,DIF0/A!6+%1&,2$B!2,828B!7+/&,0+8B8
12$%1&,QK.BB!BDOCC&6!H2C$%/&&,B1%&&6!1226!B$I&,HOB02%Q!+%6!C2-+CIK@L5B!FOCC!%&&E
IA&G!A+H&!/A&!-+1+-0/G!/2!1,2H06&!/A&!%&-&BB+,G!IB$I&,HOB02%!/2!&%B%$,&!/A+/IH2C$%/&&,B!+,&
+%6A+/1,2_&-/B!+,&!62%&!,01A/8
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http://blog.capterra.com/the-ultimate-guide-to-construction-risk-management/
http://lwd.dol.state.nj.us/labor/wagehour/lawregs/child_labor_law.html

X U&,0@IBB$-&!12C0-G!-2H&,+1&!00!G2$/AIFOCC!B&,H&8IBEAA0HYICEH B, +%0-&!CO+POCO/G!
-2H&,+1&!IC&H&CB!+,&!,& $0,&6!+%6!2$/C0%&6!0%!/A&!B/+/$/&!,&0&,&%-&6!+P2H&M8

Statement of Understanding

41L.&1+0,141,&&78&%/Q!20/&%!-+CC&6!+!./+/&7 &%/120'Y % BABHO6 50N, &6!+%6!B01%&6!
PGI&H&,G!-C0&%/!/A+/',& $0,&B!+%G!/GIRREPROEBS! @A&!./+/&78&%/'20!'Y%6&,B/+%60%1!BA2$CH6!
0%-C$6&!-C0&%/!-2%/+-/10%02,7+/02%Q!l,2_&-/'C2-+/02%Q!-C0&%/!,&BI12%B0P0C0/0&BQ!B-21&!20!F2,D!
20IB+/0BO+-/02%8!@AQL vS <}u S]Ju » Jv op « §Z 0] vS[s E o +B4NC&] ]o]SC -
J+1&7&%/'20'Y %6 &, B/+%6 0% DL E0R

Deferred Maintenance and Pre-Existing Conditions

X&0&,,&BH0%/&%+%-&!2 B,R0B/0%1!-2%60/02%B!J,&B$C/0%1!0,27! D802, %66 B&B/&, B!
+%6a2,!%&1C&-/MIFOCCI20/&%!P&!$%-2H&,&6!6$,0%1!/A&!+BB& B BECA/SI62BH BBl & B! B1&-000-!
12!/A&!60B+B/&,!+/!A+%6!+%BIEALBC2F!02,!+66,&BB0%1!6 &0&,,&6!7+0%/ & YRIXOBM 1&
-2%60/02%B8!Z22%B06&,!/A&! COPOEBYABK @L5!FOCCIA+H&!+%6!/A&!21$C+/02%!P&0%1!B&,H&6!FA&%!
6&/&,70%0%1!00!1+2465%6!,& $&B/B!BA2$C6!0%-C$6&!/A&!I2BBOPOCO/GI20!-2H&,0%1!6&0&,,&6!7+0%/
2,!1,& &R0OB/0%1!-2%60/02%B!0%!/A&!02CC2F0%1!-0,-$7B/+%-&BT

Z268&)& $0,878%IB
*0/01+/02981 $0,&78%/B
+0&/G!TN70%8&%/16+%18&,0BB$&B
+0&Q!.+%0/+,GQ!.&-$,&!+%6![$U8/ GPIBFEYHIB

X X X X

Building Codes
N/!0OB!,&-2778&%68&6!/A+/'+CC!,&P$0C60%1!2,!,&1+0,B!+,& ! (ROIAI ARIBILHH&8Y0+/02%+Clb$0C60%1!
Z268'FA0-AI0B!+170%073$7!B/+@66666C2-+C!-26&BQ!FO/AIC2-+C!-26&B!l,&H+0C0%1!00!/A&,&!0B!+!
60B-,&I+%-G!P&/F&&%/A&!/F28

Mitigation in Long-Term Recovery

D]&]P &]}v ]+ §Z IVP}]vP ((}ESE &} & Jo o8 E[+ (( &}V % }%0
1+D0%11+-/02%!/2! &6%$-&!12,1&CO709GLSATIELO, 27! A+W-+,6B1+%6!/A&0,|&00&-/B8Ib$0C60%1102,!
0%-,&+B&B6!F0%6!BI&&BBI0%!-2+B/+CIW2%6&BQ!0 29D &+ BIBOBDOE 618,12, 18+ /A $+D&!
,&BOB/+%-&!0%!B&OB70-W2%&B!+ &1+CCI&R+7IC&BI20! &-2778&%686!70/01+/02%!1,+-/0-&B8!IN6&+B!
|,+-/0-&B1+%6!/0IB!+,&!+H+0C+PC&I0%!H-+, 024 BISBOGED! [9/01+/02%!b&B/!\,+-/0-9B6!
[86&,+Cl4CC0+%-&102,1. +O8!S27&B

Tracking and Record Keeping for Construction Projects

@A2,2$1A!/,+-D0%1!+%6!,&-2,6!D&&I0%1!0B!%&-&BB+,G!02,11226!7+%+1&7&%/120!-2%B/,$-/02%)
[,2_&-/1B8\,2_&-/!/,+-D0%1!+%6!,&-2,6!D&&I10%1!BA2STBIXBCHBRCO70/&6!/2T

x \,2_&-/N/+/$BT
I /+/$B7+G!0%-C$6&!L&6860&BBQ!S2C6Q!Z271Z.&&2B&6

X U2C$%/&&,!S2$,BT
I U2C$%/882%,B!+,&'H&,G!0712,/+%/'/2!C21!1+%6!/,+-D!0%!2,6&,!/2!BA2F!/A&!/,$&!-2B/!120!

,&I+0M+%6!B+H0%1B!, &BBRPRA!/A&!I$B&!I20H2C$%/&&,!C+P2,8
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http://codes.iccsafe.org/app/book/toc/2015/I-Codes/2015%20IBC%20HTML/index.html
http://codes.iccsafe.org/app/book/toc/2015/I-Codes/2015%20IBC%20HTML/index.html
https://www.fema.gov/mitigation-best-practices
http://www.flash.org/

I U2C3$%/&E&2%,BQ!B&& %RV 62%+BR% %!+CB2!P&!&00&-/0H&!IFA&%!+IICG0%1!02,!
B27&!1,+%/B8
I E#UVAX +T7&7TP&,'2,1+%0W+/02%!7+G!P&!/,+-D0%1!H2C$%/&&,\A2%,B!B/+/&F06&!/2!
62-$78&%/1/A&!-2CC&-/0H&!H+C$&!+%6!071+-/120'H2C$%/&&,!B$I12,/8
I . &H&,+E$/27+/&6!6+/+P+B&B!&ROB/!/2!/,+-DIH2C$%/&&,'A2%$,B8
X [0%+%-0@&D0%1!+%®%!'2,6)) &&I0%ILT
I @,+-B2%B/,$-/02%!&RI&%BABRC! 2PB!B&I+,+/&CG!/2!+H206!2H&,BI&%60%1!2%!+%G!0$%
1,2 &-/8
X Z2%l/,+-/\K+P1Z,
I JA&%!I$B0%1!-2%/,+-/'\CEB/20B! &-2778&%6&6!/2!D&&I!,&-R.BRI0&B!20!+/!C&+B/!/A&!
O2CC2F0%1T
f J+.'+%6!-271C&/02%!6+/&B
f \&,70/B!I$CC&6!PG!-2%/,++/2,B
f KO-&%B&B
f KO+PO@BABS,+%-&
f 1+,+%/0&B
X \&,70/B!+%6!N%BI&-/T2%B
I N/I0B&%&,+CCG!/A&!,&BI2%B0OP0CO/G!20/A&!-2%/,+-/2,'/2'I$CC!1&,70/B!02,!1+CCIF2,D!/2!P&
-271C&/&68
I JA&%'$B0%1!H2C$%/&&,!C+P2,10%!C0&$!120!+!-2%/,+-12,Q//A&!A27 &2F%&,!-+%!I$CCI/A&O, :
1&,70/BQ!7+D0%1!//A&IAFRRR,!/A&!-2%/,+-12,8!]A&%!/A&'K@L5!$CCB@B/!70/B
P&-27&B!/A&!-2%/,+-/2,Q!+%6!/A&,&02,&!0B!C0+PC&!02,!+CC!/A&!+-/0H0/0&B!,&C+/&6!/2!/A
1,2 &-/8
I 4CI&,70/B!+%6!0%B1&-/02%B!BA2$C6!P&!-210&6!+%b!,&-2,6&68

Documents and Sample Forms

N%!+660/02%!/2!F ABIHC;&+6G! P&&%!60B/SBERET2F0% B2 7&IB +71C&!62-$7&%/B!+%6!
02,7BI$B&BHBIAB/, $-102V6+%-+18&7 &6/ A+/1-+%! P&IO 2 SHHE9080-& BN U!+IBEIUA/1 200G
L&C&+B&!20!K0+POCOMBEBAIBB78&%/!]2,DBA&&A]U S} E [+ Z 12Di2$IINY6O2,7+/02%!
L&-2,68![2,172,&10%02,7+/02%!,&1+,60%11-2%B/,$-/02%! 7+ BERKTRRROE, !/ 2!/ A&IE+/02%+CIUVAX!
L &PS0C6!+8640N20%/B1201Z2%B&YB$BS

Volunteer Management

U2C3$%/&&,B!+,&!0%A&,&%/CGIH+C$+PC&!+%6Q!FA&%!I,21&,CG!-22,60%+/&6Q! 7+D&!$I!+%!&BB&
20//A&IAS7+%!,&B2%,-&B!%&&68&6!/2!,&B12%6!/2160B+B/&,B!120!+CC!7+1%0/$6&B8!N%!/07&B!20!60B+B/&
+,&16,+F%!/2|A&CI'/A&O,!%&01AP2,B!IAGBO-+COEQp6RT TR B ECELRYELL/4 X P&CO&H&B!

A}louvs @E-e[ ¢l]Jooe &E *3 uslo]l v € u}*s (( 3]A Az v 3Z C A}opv
2,1+%0W+/02%!/,+0%&6!0%!60B+B/&,!,&BI2%B&!+-/0H0/0&B8!S2F&H&,Q!/A&G!,&+COWE&!/A+/1%2/1+CCIH2
+000CO0+/&6!'FO/A!+%!2,1+%0W+/02%!+%6!/,+0%& 6! (DB F2IAABGB2R! +,&!+'H+C$+PC&!,&B23,-&!
+%6!BA2$C6!,&-&0H&!/A&!IB+7&!C&H&CI20!-+,&8!N%!+660/02%Q!H2C$%/&&,'2,1+%0W+/02%B!A+H&!/A&
H2C$%/&&,B!0%!+1,&&7&%/'FO/A/A&O, ' ABBEROARCHA S-/!+%6!./+/&7 &%/ 20N [+0/A8

JA&%!,&0&,,0%1!/21H2C$%/&&,!0%H2CH&7&%/!0/'0BIA&CIO$C!/21$B&!-2%B0B/&%/'/&,70%2C21G8
02CC2F0%1!/&,7B!+%6!6&00%0/02%B!+,&!,&-277&%6&6T

|
Q!


http://www.nvoad.org/mdocs-posts/poc_rebuildandrepair_final/

X Affiliated volunteers(+,&2%%&-/&R!+!,&-21%0W&6'H2C$%/+,G!2,1%2%I1,200/'2,1+%0W+/02%!+%6 !+,
/,+0%&6!02,!BI&-000-160B+B/&,!,&B12%B&!+-/0H0/0&B8!@A&O0,!,&C+/02%BAO0I'FO/Al/A&!2,1+%0W+/
IA&!077&60+/&!60B+B/&,Q!+%6!/A&G!+,&!0%HO0/&6!'PG!/A+/12,1+%0W+/02%!/2!P&-27&!0%H2CH&6(
I+,/ 0-$C+,1+BI&-/120!&7&,18&%-G!7+%+1KR7&%/8

X Unaffiliated volunteers,!+CB2!D%2FoAR2BI+%&2$BLR, 1&%02,!- 2%H&, 1 8MBIC$%0/ & &QJB-,&!
0%60H06$+CB!FA2!1200&IARMDB+B/&,| A VAN | C26/2!+BBAB0/A2$/!O$CCG!
-22,60%+/0%1!/A&0,'+-/OHX0&B8!@ }ve] & ~pv ((Jo] 8§ _]Jv s$§Z §s8Z ¢ &
0%6&1&%6&%/CGQ!+B!+%!0%60H06$+C!2,!1,2$51Q!12$/B06&!20!/A&!,&-21%0W&6!-22,60%+/02%!BG
071+-/&6! $,0B60-/02%JBMS8

X Convergent groups(0%-C$6&!0%60H06$+CB!/A+/17+G!A+H&!+!60B/0% THQERAHGCEND6Q2/01 C!
B/,$-/$,&!+%6!+!-2CC&-/0H&!6&B0,&!/2!+BB0OB/8! @A&B&!1,2$1B!62!%2/! A+H&!+%!+O00C0+/02%8! @

}Jve] E&}VA EP vS_]Jv §Z §8Z C & SJvP Jv % v v3oCU « PE}
,&-21%0W&6!-22,60%+/02%!BGB/&7!20!/A&!071-0/88%IBE6

U2C$%/&&,B!+,&!+ID&G!-2712%&%//2!60B+B/&,!,&BI2%B&!+%6!BA2$C6!P&! 7+%+1&6!+%6!/,&+/&6!
H+C$+PC&!,&B2$,-&!/A,2$1A2$/!+CC!/A&!IA+B&B!20!60B+B/&,8!]A0C&!B$--&BBO$C!$B&!I20!H2C$%/&&, B!
0%!1,&1+,+/02%Q!,&BI12%B&!+%6!70/01+/02%QBB$E:BE0CC!+,0BERN T & 2R, G8!X$,0%1!€2%1
1&,7!,&-2H&,GQ!0/10B!I,&0&,+PC&!02,!H2C$%/&&,B!/2!F2,D!/A, 2EARRAR! @22HE, G2$I' IK@L5MQ!
2,1+%!+1&%-G!-2CC+P2,+/0%1!FO/A/A&IK@L58! @AOB!FOCC!A&CI!&%B$,&!/A+/!,&B2$,-&B!+,&! 7+%+1&6!
+11,21,0+/&CG+%6!$%7&/1%&&6B!+,&1+66,&BB&6!72,&!&00&-/0H&CG8

.0%-&!H2C$%/&&,B!-27&!FO/AI7+%G!6000&,&%/'BDOCCBQ!0/!0B!0712,/+%/102,/K@L5B!/2!|C+-&!H:
,2C&B!/2!00/!/A&0,!+P0C0/0&B8!@A2B&!BDOCCB!+%6!+P0C0/0&B!7+G!0%-C$6&!P$/!+,&!%2//C070/&6!/2T
!

X X&P,0B&72H+C X ZC&+%0%1!12$/!AP x \,21,+7!C&+6&,BAOI
X L&I+0,0%1a,&P$0C60%1!/ X Z+B&!7+%+1&78&% x VOOO0-&!BDOCCB
X K&1+C!+6H0-& X 4--2$%/0%1 X Z271$/&,'&R1&,/0B&

U2C$%/&&,'B&,HO-&!0B!+!H+C$+PC&!+BB&/!1200&,&6!/2!/A&!60B+B/&,!B$,HOH2,BQ!P$/!-+%!+CB2!I
0712,/+%/',2C&!02,/IK@L5B!B&&D0%1!+660/02%+C!0$%60%18!U2C$%/&&,| A2 FB0% & | 6204BIBR/R 6! +%!0%
+%6!-+%!P&!C&H&,+1&6!'PG'K@L5B!FA&%!+1ICGORE@IGRR!1+486tB8.BB!B/+/&F06&!,&B2$,-&B!/2!
,&-,$0/1+%6!7+%+1&!H2C$%/&&,BI/A2EEAEV]8VL5 HF&PP+B&6!/22C16&H&C21&6!PGIE#AUVAXQY/A&!
EQF¥R.BEGIA EV}E[e K((] }( slopuvd (E]SOK\EHEEZVLE-26/B0%B!+!12,/+C102,!
IA&NSPCO-1/2162%+/&172%&GQ!,&10B/&,!/21H2C$%/&&,!2,162%+/&!7+/& , 0 BIBBELKCL6! R4 & ,G!
&002,/B8!1[2,172,&!0%02,7+/02%!2%!A2F!/2!+--&BB! S "K\E#EV]8VLEQUZIIA&KLC2-+3V4X
2,1ZVAXIB&,H0%1!/A&!071+-/&6!-277$%0/0&B8!!N%!+660/02%Q!B&H&,+CIE#UVAXI7&7P&,'2,1+%0W+/02%E
§Z '}A EVv}E[e K((] }( s}ouvd EJeu Z A AESVe]A E *}UE = 8} *u%Bo%o}
1,21,+78!1

JA&%!6&H&C210%PEH%/&&,21,+7Q!0/!7+G!P&!P&%&DALP6/+-/12%& ! 20ALIEA#UVAXI2!
E+/02%+CIUVAX!7&7P&,BIFA2!+,&!&RI&,/BI0%!H2C$%/&&,! 7+%+1&7&%/12,'A2B/0%18! @A&!2,1+%0W+/02
&RI&,/0B&!0%!/A0B!+,&+!7+GIP&!+PC&!/2!+BBOB/!/A&!IK@L5!PG!,2H060%1!/,+0%0%1!+%6!12BBOPCG!&H:¢

Important Elements in a Volunteer Program
X U2C3$%/&&,"*+B&I
I JOCCYA&,&!P&!+1&!C070/BQ!+%6!FA+/!D0%6!20!F2,D!FOCC!P&!+H+0C+PC&h
I
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http://helpnjnow.org/
https://njvoad.communityos.org/cms/contact-us
https://njvoad.communityos.org/cms/find
https://njvoad.communityos.org/cms/find

JOCCARIK@L5!B$IICG!B$I&,HOB02%!2,!+,&!/A&IH2C$%/&&#P&+TREABL CO
JA+ +,&I/A&!+I1,21,0+/&!1%$7P&,BI120H2C$%/&&,Bh

A2,/ 7&,7 'H2C$%/&&,BT!$BS+CCGI0%!/A&!+,&+!102,12%&!8+G!/2!12%&!F&&D

!
!
I X&I&,70%&6!'PG!/A&!+72$WZ2DQ!+H+0C+PC&!A2$B0%1!+%6'B$I&,HOB02%
!
!

K2%1&,7! H2C$%/&&,BTI$B$+CCG!0%!/A&!+,&+!02,!/F2IF&&DB!/21B&H&,+C!72%/AB
X K&1+C!Z2%B06&,H/02%BT

' KO+POCO0/G!+%6!7&60-+C!0%B$,+%-&

I ZC0&%/'-2%006&36/0+CO0

I L&C&+B&!20!C0+POCO/G

X S2B/0%1!U2C$%/&&,BT

I 4--27726+/02%B

f

~ —~h

~h ~h ~h R —~h —~h —~h —h

—~

@GI0-+C!BO/&B!/2!+--27726+/&H2C$%/&&,B!0%-C$6&!-A$,-A&BQ!$%$B&6!P$0C60%
A27&BQ!+1+,/7&%/BQ!-+71BQ!B!AZB3E11,2$%6B!J7+G!%&&6!B01%&6!
+1,&&7&%/B!FO/AN,21&,/G!2F%&,BM
A2$C6!/A&,&P&!IHB/AINO!IB2Q!FA+/162&B!0I-2H&,h
4,&81B&I+,+/&!+,,+%1&78&%/B!+H+0C+PC&!02,!7+C&B!+%6!0&7+C&Bh!j&&I110%!70%6!
+1&!1,2$1'20!/A&IH2C$%/BZHBAIL, | H2 C$YdHE&G!P&!O0%&!FO/AIBC&&10%1!2%!
IA&IOC22,!FO/AI+!IP&QIREICATBG! %2/ BSR&6&H2CH%/ &R,

A2F&,Bh

K+$%6,Gh

j0/-A&%!0+-0C0/0&Bh

N%/&,%&/alA2%&h

LUIA22B5IBH
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Warehousing and Distribution
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Community Spiritual Assessment
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Holistic Dimensions
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Spiritual Dimensions
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Spiritual Carellnterventions Can Kindle Hope
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Attention to Emotional and Spiritual Issues Around Anniversary Times
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Retreat Opportunities for Caregivers
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New Jersey Emotional and Spiritual Care Model
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&72/02%+C!+%6!B10,0/$+C!-+ BIORIZIP F0%1!S$,,0-+%&!.+%6G8! @A&!02CC2F0%1!0%02,7+/02%!0B!&R-&
0,27!/A&"72/02963%6!.10,0/$+C!Z+,&!*26&C!6&H&C2I&6!PG!/AOB!1,2$I

Purpose:!!

X&H&C211+I1CPR%22B/'726&C!/2!1,2H06&!2%120%1!"72/02%+C!+%6!.10,0/$+C!Z+,&!IN.ZM!/2!
-277%%0/G!7&7P&,B!6$,0%1 /A& ITRTII&-2HE&, G IA+B&!/A,2$1A/A&!I$B&!120!-277$%0/G!H2C$%/&&,B8!!
@A&!,2C&!120!/A&B&!-277$%0/G!H2C$%/&&,B!0B!/2!P&!l,& B &9a{D1-$068 & LB HI) BA02%B!00!%6&&6&6Q!
[,L2H06&!%2% Pu v3 0 *p% % }ESU (} pe }v 8Z pEA]JA}E[e v U Z 0% *uEA
,&-2H&,GQ!+%6!,&7+0%!/A&2C210-+CCG!%&$/,+C8!!

!
99!


http://www.nvoad.org/resource-center/?mdocs-cat=mdocs-cat-69
http://www.nvoad.org/mdocs-posts/poc_disasterspiritualcare/

@AO0B!726&C!0B!%2/10%!+%G!F+G!0%/&%6&6!/2!,&IC+-&!+%G! O % B TRGBBREH GHl 2
0%/&%6&6!/2!+66,&BB!/A&!2%120%1!,&-2H&,G!1&,026!+0/&,1/A&!02,7+CI12H&,%7&%/+C!,&BI2%B&B!A+H.
&RA+$B/&68!

J0/AVA&I071C&T78&%/+/02%!20!/A0B!I,212B&6!" ZaKL P& -2H&, G!*26 & CQI/A&!IOC2F!120!7&%/+C!
A&+C/Alal&72/02%+C!+%6!B10,0/$488 &BR2C!P&!+B!02CC2FBT

! X0B+B/&,!L&BI12%B&!Z, Z,0B0B!Z2%%B&C2,B!. X0B+B/&,!"72/02€4
! Z2%%B&C2,B1IXLUZZBM ! .10,0/$+C!Z+,&10H&, ! IX”
! ! [**410$%6B!ZZ!1,21,+7E !
! XLZZB!+,&!/A&!7&%/+C! J&818!S21&!+%6!S&+C XN.ZB!+,&!B$I12,/&6!+%¢
X0B+B/&,! A&+C/AlO00,B/",&BI2%6& FAO-Al+,&!7+%+1&6!PG! 7+%+1&6!PGI/A&IK@LS
./,0D&B |:> +,&!6&IC2G&6!PG!/A&!|:> IA&IX0B+B/&,!+%6! |:> 2%120%1!,&-2H&,G8!
X0B+B/&,!+%6!@&,,2,0B7! @&,,2,0B7'b,+%-A8!1ZZB! JA&%&H&,12BBOPC&Q!/!
b,+%-AlJ2,1Z2$%/G!*&% +,&!1,&B&%/!02,1+11&,0 XN.Z1,21,+7'0B!
S&+C/A!4670%0B/,+/2,B 20!/07&!-2%B0B/&%/'FO/A! | 071C&7&%/&6!/212H&,C+l
%&-&BB+,G!02,!1C2-+C! IA&!B-21&!+%6!B-+C&!2! FO/AlI/A&!ZZB!02,!+!1&,C
60B+B/&,B8! 60B+B/&,8 20!C&BB!/A+%!02$,IF¢

Assess Community Need:

N-Al-277$%0G!A+B!16000&,&%/!B&,HO-&BQ!B/,&%1/AB!+%6!1+IB8!Y%6&,B/+%60%1!/A&!%&&6B!:
-277$%0/G!+%6!+BB&BB0%1!/A&!-$,,&%/!11+IB!0%!7&&/0%1!/A2B&!%&&6B!FOCC!A&CII+%!IK@L5!/21P$0CE
IA+/'7+D&B!B&%B&!02,!/A&!-277$%0/G8!! @AOB!+BB&BB7&%/!-+%! B&2 G PAZBOMOR LA 2OG /22C!
B$-Al+Bl/A&IZAS,-Al]2,C6!.&,HO-&!IZ].M!Z277$%0/G!.10,0/$+C!4BB&BB7&%/! JO28%BQA%! +1&!<
N72/02%+C1.10,0/$+C!Z+,&!IN%B/, $-/2MBHE02%+CIUVAX!, &-& YRR IIBHEHE,.10,0/$+C!Z+,&!
5%$06&C0%&B!FA0-A!0%-C$6&!+!F&+C/AI20!0%02,7+/02%!+%B B3 BEG-E:RI8BIZE&6! 2 %! 1+1& !
9'8IIE#""'1200&,B!B$I12,/10%!C22D0%1!+/!-277$%0/G!,&B2$-&BBIARLIN&, B!B&+,-Al21/02%B!FAO0-A!
+CC2F!$B&,B!/2!6,0CCI62F%!PG!B&,H0-&Q!BI&-0+C/GQ!-2$%/GQIWO0I!-26&Q!&/-8

Define Role of Disaster Emotional Spiritual Caregiver (DESC)

40/&,/A&IK@L5!A+B!06&%/000&6!/A&!%&&6B!20/A&!-277$%0/GQ!+!-C&+,!10-/$,&!20!/A&!&R0OB/0¢
78&8&10%1!/A&!&72/02%+C!+%6!BI0,0/$+C!%&&6B!20!B$,HOH2,BIBA2$C6!P&10%!/2!6&H&C218!1.27&!&R+7(
H2C$%/&&,.Z!1,2HO6RBOB+B/&,1"72/02%+C!.10,0/$+C!Z+,&10H&,B!IIX . ZM!-+%!P&!$SI0OCOW&6!0%-C$6& T

x \,2H060%1!&72/02%+C!+%6!BI0,0/$+C!B$l12,/!/2!B$,HOH2,BIFA&%!,& $&B/SBREBEL!'K@L5!J
7+%+18&7&%/10%/+D&!7&&/0%1BQ!FA&%!A&+,0%11+P2$/1+1B&,HO-&!6&%0+CM
b&0%1!1,&B&%/!6$,@MVA+CC!B/GC&!7&&/0%1B!2,'72P0C&!-+P0%&/B8
L&I,&B&%/0%1/A&IK@L5!+/1-277$%0/G!&H&%/B

4BB0B/0%1!B/+O0!F/&B&CO

Z22%%&-/0%1!B$,HOH2,B!/2!+660/02%+C!,&B2$, - & B3 BRI &EORBE I C/AQ!O+0/AIC&+6&,M

X X X X

JA&%!6&00%0%1!/A&!,2C&!I201/A&IXN.ZQ!0/I0B!& $+CCG!0712,/+%/!/21$%6 &, Ble€dGbtA+/I/A&!,2C&!
V Ju% X dZ N eZ}uo V}S % E}A] JVP 8Z E % CU 33 u%S3]vP 3} ~(]

|
9)!


http://communityarise.com/CMEmoandSpirit.htm
http://www.nvoad.org/wp-content/uploads/dlm_uploads/2014/04/national_voad_disaster_spiritual_care_guidelines__final.pdf
http://www.nj211.org/

,2H060%1!0+CB&IA2I&!I2,!,&+BB$,+%-&BQ!l,&+-A0% QIR |6E0RWEPW| VP '} [+ E}o v §Z ]«
2%120%1!,8-2H&,G8

Recruitment

E+/02%+C!P&B/!l,+-/0-&B!02,!1,2H060%1!&72/02%+C!+%6!BI10,0/$+C!-+,&!-+CC!02,IH2C$%/&&,B!/2!
+000CO0+/&6!FO/Al+!,&I$/+PC&!2,1+%0W+/02%!+%6!-,&6&%/0+C&6!PG!+!/,$BiRZ2BAG 1 B2B - B& F!
%&/F2,D120!&7&,1&%-G!,&BI12%B&!B&,HO-&B!FAQ-A!7+G!1,2H06&!,&B2$,-&B!02,!K@L5B!/2!00%6!12BBOPC
-+%606+/&B!FO/A!+!1226!BDOCC!B&/!02,!/A0BIH2C$%/&K,!,2C&!0%-C$60%1T

X @A&!E#'XO0HOB02%!20!*&%/+C!S&+C/Al+%6!466ALXIIRABESH 088 \QEB,2 b, +%-Al
X0B+B/&,!'L&BI2%B&!Z,0B0B!Z2$%B&C2,'IXLZZM1J[2,172,&!0%02,7+/02%!+P2$/'G23$,!-2$%/G!XLZZ
1,21,+7!- 2%/+-/1G23$,!22%%/G*&%/+C!S&+C/A!4670%0B/,+/2,c!-2%/+-/'0%02,7+/02%!-+%!P&!O2$%¢
+/TA/[ITaa% 812HaA$7+%B&,HO-&Ba67ABaB& H&Ba+670%a

X Z2773%0/GI"7&,1&%-G!L&BI2%B&!@&+7B!IZN.@M

X *&60-+CIL&BI2%B&!Z2,113*LZBM

x U2C3$%AV,1+%0W+/02%B!4-/0H&!0%!X0B+B/&, T!147&,0-+%!L.&6!Z,2BBc!.+CH+/02%!4,7Gc!Y%0/&6!
Z+/A2C0-1ZA+,0/0&BQ!&/-8

X S2$B&B!E!BAOINI/,G!,&+-A0%1!12%/1/2!1C2-+C!O+0/AIC&+6&,B!/2I1B&&I00!/A&,&!+,&!0%/&,0+0/A!2,1-(
1,2%1B10%!G2%,!+,&+Mc

X *&%/+CIA&+C/Al+,/%&,'+1&%-0&B!JB/+O0Q!-2%B$C/+%/B!2,'0%/&,%B!7+G!P&!FOCC0%1!/2!H2C$
2,1+%0W+/02%!7+G!&%-2%,+1&!+%6!B$I12,/ 9BZHV0/&&

X Z2CC&1&B!+%6!$%0H&,B0/0&B!J/+,1&/!B/$6&%/B!+%6!1,20&BB2,B!120!IBG-A2C21GQ!B2-0+C!F2,D
&/-8M

X S2BI0/+CIZA+IC+0%-G!l,21,+7B

Selection, Screening and Background Check

AB/+PCOBAQY%1!+%!772/02%+C!+%6!.10,0/$+C!Z+,8&!726&C!-+,, 08B | ORIEI0ZG! PV 6 KEI 2P 0/G8!!
N9%!2,68&,!/2168&/&,70%&001H2C$%/&&,BIA+H&I/A& BDOCCBQ!/,+0%0%1!+%6!+P0C0/G!/2!1&,02,7!/A0B!-,0/
B-,&&%0%1!+%6!B&C&-/02%!/22CBIBA2$C6!P&!&7IC2G&6!/2106&%/00G!06&+C!-+%606+/&B8IIN%!2,6&.1/:
A "} v} Z &u CO2E@61E/&IBI+ &1-2%B06&,&6!/2!P&!170%07$7!B-,&8%0%1!%&-&BB+,G102,1+"$+C
1,21,+7T!

X Z+%606+/&!411CO-+/02%T
| 41/22C1/2!-2CC&-/'D&G!-2%/+-/'0%02,7+/02%!+%6!06&%/00G!BDOCCB!+%6!/,+0%0%1!,&C+
&72/02%+C!+%6!BI0,0/$+C!-+,&8
I .&&!411&%60R!I4I02,1+IB+7ICR] Z v u} J(] 3} u 3 CIHuE PE}IU%o[* V
X L&O&,&%-&!ZAK-DT
' Yoo S&]vP ( | (E}u % E}( **]}v o AZ} Z A } « EA §Z v ]
0%!+!1,20&BB02%+C!2,IH2C$%/&&,!B&//0%1!1,2H06&B!&R-&CC&%/!0%B01A/!10%/2!/A&!COD;
B$--&BB!+B{4178
oA %% V ]E (JE <« u%o AZ] Z v u} 1(] 3d} u 38 CIuE P
X Z,070%+C!S0B/2,G!ZA&-DT
I N%!2,6&,1/2!1,2/&-/12%$,!-C0&%/BQ!F&!%&&6!/2!&%B$,&!/A&,&!0B!%2!-,070%+C!A0B/2,G!FA0-/
F2$C6!0%/&,0&,&!FO/AI/A&!,$B/!,& $0,&6!/2!+CC2F!/ASRHDBEO6&E 72/02%+C!+%6!

BI0,0/$+C!B$II2,/'/2!60B+B/&,!B$,HOH2,B8
I
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http://nj.gov/humanservices/dmhs/services/admin/

' \,220!120!,&-&%/!-,070%+C!A0B/2,G!B-,&&%0%1!7+G!P&!+PC&!/2!P&!2P/+0%&6!02,!H2C$%/
+000C0+/&6!FO/A!-&,/[+0%!2,1+%0W+/02%B!FA0-A!,& $0,&!/AOB!B-,&&%0%1!02,!&71C2G&&
H2C$%/&&,B8

Training

N%!2,6&,!02,!X".ZB!/2!A+H&!+IBO70C+,!P+B&!120!D%2FC&61&!+%6!&RI1&,0&%-&Q!-2%B0B/&%/!/,+(
-,0/0-+C!02,!+CC!X".ZB8!!"+-AlH2C$%/&&,!FOCC!P,0%1!-&,/+0%!D%2FC&61&Q!BDOCCBQ!B/,&%1/AB!+%:¢
IA&T\D8&A_ZZB!7+GIA+H&!-271C&/&6!/,+0%0% A BIS=BN&C+/&6!/2160B+B/&,!,&BI2%B&!+%6!7&%/+C!
A&+C/All,20&BB02%+CB!A+H&!COD&CG!-271C&/&6!/,+0%0%1!0%!7&%/+CIA&+C/AI2,11BG-A2C210-+C!O0,
H2C$%/&&,BIBA2$C6!,&-&0H&!/,+0%0%1!BI&-000-1/2//A&IK@L5Q!2%120%1!,&-2H&,G!%&&6B!+%6!+H+0C
-277$%0/G!,82%,-&B8!!!

@AOB!726&C!62&B!%2/!&%62,B&!+%G!I+,/0-$C+,!/,+0%0%1!726&C!2,!,&B2$,-&BQ!P$/!1,2H06&B!B&
21/02%B!02,!-2%B06&,+/02%8!' @AO0B!0B!7&,&CG!+%!0%/,26$-/02%!/2!,&B2%$,-&B!+H+0C+PC&!+%6!0B!%2/
+%!&RA+$B/0H&!1200&,0%1!20!/,+072004 PRI RBR ML %+C!+%6!B10,0/$+C!-+,&!0%!60B+B/&,!,&BI2%B&!+%6!
,&-2H&,GB!

@A&!./+/&I20IE&F!#&,B&G!200&,B!/,+0%0%1!+%6!-,&6&%/0+C0%1!02,'X0B+B/&,!L&BI2%B&!Z,0B
Z2%$%B&C2NBBD2,7+/02%!,&1+,60%1E#XLZZ1Z&,/000-+/02%!0B!+H+0C+PC&!+/T!
A/llTaaFFF8B/+/&8% 8%$BaA$7+%B&,HO-&Ba67ABa60B+B/&, &-,&6&%/0+C0%1la

*&%/+C!S&+C/A![0,B/1406!0B!+1%+/02%+Cl!l,21,+7!FA0-A!l,2H06&B!+!-2,&!P+B&!20!D%2FC&61&!06¢
60B+B/&,B&%B&!+%6!,&-2H&,G!F2,D8I!@AOB!O,&&!/,+0%0%1!0B!/GI0-+CCGI200&,&6!12H&,!/F216+GB!+%
,& $&B/&6!+%6!B-A&6SCE&E!/A,281A!/A&*&%/+CIS&+C/AI4ABB2-0+/02%!20!E#8!!

ZA$,-Al2,C6!.&,HO-&!+%6!2/A&, | GRH-OB&6!1+,/%&,B!6&H&C21&6!B27&!&R-&CC&%/!,&B2$,-&B!02,!
&72/02%+C!+%6!BI10,0/$+C!/,+0%0%1!12%!/A&!Z277$%0/G!4,0B&!B0/&8!|AOC&!/A&B&!62-$7&%/B!+,&!-21G,
F&IA+H&!2P/+0%&6!1&,70BB02%!/2!$/0COW&!/A&!BCO6&BQ!O+-0C0/+/2,!+%6!1+,/0-01+%/!11$06&B!02,!1$,121
1,#0%0%1!X".ZB8!! @ A&B&!,&B2$,-&B!-+%! PRIOP$XBH/FY00/G+,0B&8-27a7*"72+%6.10,0/8A/7

@A&!.+CH+/02%!4,7GQ!47&,0-+%!L&6!Z,2BB!+%6\2C0-&!ZA+IC+0%\,21,+7!+,&!+660/02%+C!,&B21
02,112/&%/0+C!-2$,B&B!0%!&72/02%+C!+%6!BIO DI &+ THSH ABH&!,&,& $0B0/&B!2,!0&&B!+BB2-0+/&6!
FO/AlI/A&!-2$,B&B!02,!10%60H06$+CB!FA2!+,&1%2/1&71C2G&&B!2,'H2C$%/&&,B!FO/Al/A&B&!2,1+%0W+/02Y
72,&!0%02,7+/02%Q!IC&+B&!B&+,-Al/A&!,&Bl1&-/0H&!F&PBO/&BT

X .+CH+/02%!4,78NNTaa60B+B/&,8B+CH+/02%+,7G$B+82 l1a/,+0%0%1a

X 47&,0-+%!L.&6!7,2BBNTaaFFF8,&6-,2BB82,1a/#2&+BBa60B-B+8%0%&110B/,+/0P%

X \2CO&!ZA+IC+08%TTaaFFF8/A82CO-8A+IC+RR21,+782,1al2C0-8A+IC+P%0
/,+0%0%1a0%6&R8A/7C

Supervision

4%!06&+C!B$I&,HOB2,!120/A&!XN.Z!11,21,+7!0B!+'@IDIAKDE6EH ! 7 &%/+C!A&+C/AN,20&BB02%+C8!!
@A&!.$1&,HOB2,!,&BI12%B0P0CO0/0&B!BA2$C6!0%-C$6&!+BB&BB0%1!X".Z!-+%606+/&B!/21&%B$,&!/A&G!+,
+11,21,0+/&CG!,&BI2%6!/2!/A&!%&&6B!20!-277$%0/G!7&7P&,B8!IN%!2,6&,!/21&%B$,&!+!"$+C0/G!1,21,+7!+%¢
IA&!,21&, !-+,&!120! X" ZB!+%6!-277$%0/G!7&7P&,BQ!/A&!02CC2F0%1!B/&IB!+,&!-2%B06 &,&6!/2!P&!70%07$
B$I&,HOB2,G!-2712%&%/B!02,!+!"$+C0/G!1,21,+7T

o>l


http://www.state.nj.us/humanservices/dmhs/disaster/credentialing/
http://communityarise.com/CMEmoandSpirit.htm
http://disaster.salvationarmyusa.org/training/
http://www.redcross.org/take-a-class/disaster-training-registration
http://www.the-police-chaplain-program.org/police-chaplain-training/index.html
http://www.the-police-chaplain-program.org/police-chaplain-training/index.html

X L2%/0%&!1,2$1!7&&/0%1B!FO/AIX".ZB!/216&P,0&0!+%6!C22D!02,!B01%B!20!B/,&BB8
L&1$C+,!-277$%0-+/02%!,&1+,60%1!+660/02%XBHAERB6&%/000&8!/,&%6B
X V%120%1!/,+0%0%1

N%!2,6&,!/2!A+H&!+%!2,1+%0W&6!+%6!B/,&+7C0%&6!1,21,+7Q!2%&!1&,B2%!BA2$C6!-22,60%+/&!/A
,& $&B/B!02,1&72/02%+C!+%6!BI0,0/$+C!-+,&!+%6!-22,60%+/&!/A&!B-A&6$C0%1!1%&&6B!FO/AI/A&IXN.ZB8!!
O+CC!$%6&,!/AQXR!.$I1&,HOB2,!12,!P&!+!0$%-/02%!20!+%2/A&,!,2C&!FOIMA0%!/A&!IK@L58

Reporting

N6&%/00G!FA+/10%02,7+/02%!/A&'K@L5!F+%/B!/2!-2CC&-/'2%!/A&!+-/0HO/0&B!20/A&!IN.Z11,21,+78!1[2,12P
,&+B2%B!,&1+,60%1!l,0H+-GQ!1&,B2%+C!0%02,7+/02%!-+%%2/! P & B AL | QBRI SAHRI |/ G1&B! 20!
0%02,7+/02%!+,&!1226!7&+B$,&B!/2!6&/&,70%&!/A&!$B&!+%6!B$--&BBI20/A&!IN.Z!11,21,+7T

E$7P&,!20!B$,HOH2,B!,&-&0H0%1!X".Z!B&,HO-&B
E$7P&,!120!-2%/+-/B1J02,!7$C/0IC&!HOBO/B!/2!/A&!B+7 &!B$,HOH2,M
E$7P&,'120!1&H&%/B!+//&%6&6

E$7P&,120!,&0DECB!7+6&!02,!+660/02%+C!B&,HO-&B

E$7P&,120IX". ZIH2C$%/&&,|A2$,BIIP&!BS,&!/2!,&12,/'/AOB!/214%%&//&!*-Z+P&!02,!B/+/&F06&!
,&12,/0%1120H2C$%/&&,!A2$,BM

X X X X X

Tools and Referrals

XN ZB!IBA2$C6!P&!& $011&6!FO0/A!/22CB!/2!1,2H06&!0%02,7+/02%!+%6!,& O&+EBBIA2 00/E0H06$
0%!%&&6!20!172,&'B$I12,/I/A+%!/A&G!-+%!12004&,8!14B!+!,&B$C/120!/A&!-277$%0/G!+BB&BB7&%/Q!G2$,!K(
BA2$C6!A+H&!+!B/,2%1!B&%B&!120!7&%/+C!A&+C/AIB&,HO-&B!+H+0C+PC&!0%!G2$,!+,&+!IB&H&,+C!7&%
2,1+%0W+/02%B!A+H&!+CB2!,&-&0H& 6! O$CEICHRBIR IIBG0/A! . +%6G!B$,HOH2,BM8!!N%!+660/02%!/2!
-2$%/@B1&-000-!,&B2$,-&BQ!/A&!IO2CC2F0%1!B/+/&F06&!,&B2%,-&B!+,&!+H+0C+PC&!02,!,&0&,,+CT
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Section 7: Funding Programs and Training
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Disaster Unemployment Assistance (DUA)
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General Requirements
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FEMA t Crisis Counseling Program (CC)
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FEMA — Disaster Case Management Program
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FEMA — Hazard Mitigation (HM)
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National Disaster Recovery Framework (NDRF)
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Small Business Administration (SBA) Disaster Assistance Loans
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National Emergency Grants (NEG)
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1,+%/!+F+,88

U.S. Department of Housing and Urban Development (HUD)

SYXmB!Z277$%0/G&&H78&%/'bC2-D!5,+%/!JZXb5M!+%6!SV*MI,21,+7B!10H&!B/+/&B!+%6!
-277$%0/0&B!/A&!OC&ROPOCO0/G!/2!,&60,&-/!70CC02%B!20!62CC+,B!/2!+66,&BB!-,0/0-+C!%&&6BQ!0%-C$
B&,H0-&B!02,!60B+B/&,!H0-/07B8!SY X!0B!-$,,&%/CG!-2%/+-/0%1!./+/ & #2/EERI2 &I BT 08 Z%BY0 1!
IA&IX&I+,/7&%/MB!ZXb5!+%6!SV*M|,21,+7B!0%!2,6&,!/21&R1&60/&!/A&!,&1+0,!1+%6!,&IC+-&7&%/!120!

I
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6+7+1&6!A2$B0%1c!5,+%/0%1!077&60+/&!02,&-C2B$YX R EOREB!+! B+G!72,+/2,0$7!2%!
02,&-C2B$,&B!+%6!02,P&+,+%-&!2%!02,&-&88 3, &EB26H0%1!4670%0B/, +/0 DWHSAEG!A27&!
72,/1+1&B¢!

*+D0%1!72,/1+1&!0%B$,+%-&!+H-HEYDRABIL&-/02%!"(;JAMII,21,+7!1,2H06&B![S4!0%B$, +%-&!
12160B+B/&,!H0-/07B!FA2!A+H&!C2B/!/A&0,!A27&B!+%6!+,&!0+-0%1!/A&!6+$%/0%1!/+BD!20!,&P$0C60%1!:
+98/A&,\A27&8!b2,,2F&,B!0O,27!l+,/0-01+/0% IHBLH&6!C&%6&,B!+,&!&C0O010PC&!O2,!"((N&,-&%/!
00%+%-0%1Q!0%-C$60%1!-C2B0%1!-2B/Bc!7+D0%1!0%B$,+%-&!+H+0C+PC&!02,IP2/A172,/1+1&!+%6!A2
,&A+POCO/+/8YXmB!.&-/02%!""(;JDM!C2+%!l,21,+7!&%+PC&B!/A2B& 'BA2RKAG HE2TEB!/2!00%+%-&!
IA&!1$,-A+B&12,!,&00%+%-&!20!+!A2$B&!+C2%1!FO/A!0/B!,&1+0,!/A,2$1A1+!1B0%1C&!72,/1+1&8!N/!+CB2!+C
A278&2F%&,BIFA2IA+H&!6+7+1&6!A2$B&B!/2100%+%-&!/A&!,&A+P0OC0/+/02%!20MB&DNRKDB/0%1!B0%1C:
A27&¢

Offering Section 108 loan guarantee assistance:
SYX!FOCC!200¢&,!B/+/&!+%6!C2-+C!12H&,%7&%/B!0&6&,+CCG!1$+,+%/&&6!C2+%B!02,!A2$B0%1
,&A+P0OCO0/+/02%Q!&-2%270-16&H&C217&%/'+%6!,&1+0,!20!$PCQO-10%0,+B/,$-/$,&8

Information on housing providers and HUD programs:
@A&!X&I+,/7&%/'FOCCIBRO&Z,7+/02%!FO/AI["*41+%6!/A&!.[+/&!2%!A2$B0%1!l,2H06&,B!/A+/17+G!
A+H&!+H+0C+PC&!$%0/B!0%!/A&!071+-/&6!-2$%/0&B8!@A0B!0%-C$6&B\SPCO-!1S28B0%1!41&%-08
[+70CG!2F%&,B8! @A&!X&I+,/7&%/'FOCC!+CB2!-2%%&-/'["*41+%6!/A&!.[+/&/2'BSP_&-/'7+//&,\&RI&,/
/211,2H06&!0%02,7+/02%!2%!SY X!1,21,+7B!+%6!l,2H06&,B8

Registration for Military and Civilian Personnel

*0C0/+,GN\&,B2%%&C!+%6!/A&0,!0+70C0&B!+00&-/&6!PG!+!0&6&,+CCG!6&-C+,&6!60B+B/&,'BA2S
IA&0,!-277+%60%1!2000-&,!2,!-+CC!*0C0/+,G! V% & (RB,<&1)X=1/21BI&+D!/21+!-2%B$C/+%/8!
Y%002,7&6!+%6!-0H0C0+%!1&,B2%%&C!7+G!P&!,&07PS$, B&BID)CHBBIABGAL, B2%+C!I,21&,/G!$%6&,!

§Z DJ]o]8 EC W E-}vv o v JA]Jo]lV u%d}C <[ oJu 3 ~DW o X

NOVA&,&!+,&!"$&B/02%B!,&1+,60%1!/A0B!+BB0B/+%-&Q!IC&+B&!,&0&,!/A&T7/2!/A&O,!-277+%60%1!
2 VA&INZ"Z4!-C+0712000-&!JF0/A0%Y/A&!IVOO+-QIOGIERAR |46 H2-+/&M!+//A&!%&+,&B/'0%B/+CC+/02%!2C
/A&!.&,HO-&!/2IFAQ-AI/A&G!+,&!+BB01%&68!NO!/A&G!%&&6!+660/02%+C!0%02,7+/02%Q!C&+B&!,&0&, /A
AlllTaaFFF870C0/+,G2%&B2%,-88-27

Health and Human Services (HHS) — Social Services Block Grants

.2-0+C!.&,H0-&B!bC2-D!5,+%/!J..b5M!0$%6B!+,&!/2!&%+PC&!&+-Al./+/&!/2!0$,%0BA!B2-0+C!B&,HO-
B$0/&6!/2!7&&/'A&!%&&6B!I20!/A&!0%60H06$+CB!,&B060%1!FO/A0%!/A&!./+/&8!.$-A!B&,HO-&B!7+G!P&Q!F
C070/&6'/2T16+G-+,&!02,!-A0C6,&%!2,!+6$C/8BS, HR-LBIO02,!-A0C6,&%!2,!+6$C/BQ!BI&-0+C!B&,HO-&B!/2!
1&,B2%B!FO/A!I60B+P0C0/0&BQ!+621/02%Q!-+B&! 7 +% I8 EBBASKELBQ!/,+%BI12,/+/02%Q!02B/&,!
-+,&102,!-A0C6,&%!2,!+6$C/BQ!B$PB/+%-&!+P$B&QBRRRINEI LBNAECBQ!0%6&18& %06 &%otdl 1+ %B0/02%
COHO%1Q!&71C2G7&%/'B&,HO-&B!2,1+%G!2/A&,!B2-0+C!B&,H0-&B!02$%6!%&-&BB+,G!PG!/A&!./+/&!02,!0/
.&,H0-&B!0$%6&6!PG!/A&!..b5!+B!O+,!+B!l,+-/0-+PC&!$%6&,!/A&!-2%60/02%B!20!/A+/!./+/&!+,&!60,&-/&6!+/
2,172,&!120!00H&!12+CBT!+-A0&H0%1Y20%:H0862%02 7 0FRIC D/ 2!, &H&%/Q!,&6$-&!2,1&C070%+/&!
6&1&%6&%-Gc!+-A0&H0%1!2,!7+0%/+FBHOZ168&ET Q!0%-C$60%1!,&6%$-/02%!2,!,&H&Y%/02%!20!6&1& %66
[,&H&%/0%1!12,!,&7&6G0%1!%&1C&-/Q!+P$B&!2,!&RIC20/+/02%!20!-A0C6,& %!+ %6 #G$LIB! $%+PC&!/2!1,2/
2F%!0%/&,&B/Q!2,!1,&B&,H0%1Q!,&A+P0C0/+/0%1!2,!,&$%0/0%1!0+70C0&Bc!l,&H&%/0%112,!,&6$-0%1!0%
0%B/0/$/02%+C!-+,&!PG!I,2H060%1!02, '/R¥B&BIOH X Q!A27&!P+B&6!-+,&!2,12/A&,!02,7B!120!C&BB!
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http://www.militaryonesource.com/

0%/&%B0OH&!-+,&c!+%6a2,!B&-$,0%1!, &0IBBT22!©2,!0%B/0/$/02%+C!-+,&!IFA&%!2/A&,!02,7B!120!-+,&!+,&!
%2/1+11,21,0+/&!2,11,2H060%1!B&,HO-&B!/2!0%60H06$+CB!0%!0%B/0/$/02%B8

Internal Revenue Service

@A&INL.!162&B!%2/12004&,!+!BI&-000-!1,21,+710%!,&BI2%B&!/2!160B+B/&,Q!A2F&H&,Q!/A&INL.I7+GlE
2%/,&+-Al/&+7B!/21&%-2$,+1&!+%6!+BB0B/!1&21C&!0%!/+D0%1!+6H+%/+1&!20!/+R!C+FB!/A+/'1,2H06 &!,&O$!
+%6a2,!/+R!,&6%$-/02%B!+0/&,! 608 B/&6!C2BB&B8

4660/02%+CC@WBI 120141V % C0%E&! @, +0 %280 B 6 &1& %06 &%/ !./$6 G Z 234K, O2$9264!
IA&O,!F&PBOMDALT &,1&%-G*+%+1&7&%/'N % BADKIE , B!B&EO!-2$,B&B!6&B01%&6!02,!1&2IC&!FA2!
A+H&!&7&,1&%-G!7+%+1&78&%/!,&B12%B0OP0CO0/0&B!+%6!/A&!1&%&,+C!I$PCOBRALE B R00&,&6!0,&&
IA2B&!IFA2!"$+C00G!02,!1&%,2CC7&%/8

State Resources and Trainings

N%!+660/02%!/2!/A2B&!COB/&6!+O28&HBE! !-A+,/10B!+!16&/+0C&6!COB/0%1!120!FA&,&!/2!00%6!2/A&, !, &B:

[,21,+71+%6!/,+0%0%1!200&,0%1B!/A, 28 EANABIE+/&!52H.:, % 7 & Y8
!

E#IX&I+,/78&%/120!"%H0,2%7&%/+C! | A/lITaaFFF8% 812Hab6&lal,&&%+-,&BaPC$&nOCR2
\,2/&-/02%T'!bC$&!4-,&B![C226!4-"$0B0/
\,21,+71J[2,!L&I&/0/0H&!K2BBN\,21&,/0&B

E#VM1[0&C6!@,+0%0%61!NEBILI& A/lITaaFFF8,&+6G8% 812Hal,21,+7Ba00&C6n/,+#0¢

E#VMIACSE+W+,6BN\,&1+,&6%&BBT![$,/| AlllTaaFFFE8,&+6G8% 812HalC+YR83H08E&18AI7C
L&+60%1

E#VMIZ0/I0WE&%!@,+0%0%1aU2C$%/&( A/lITaaFFF8,&+6G8% 812Ha-0/0W&%d0%6&R8A/T
L&B3,-&B!+%6\,21,+7B

Non-Governmental Trainings

@A&,&!+,&!I+CRBA2HE&, %7 &Y0I&%/0/0&B!/A+/12004&,!/,+0%0%1!,&B2%$,-&BQ!7+%G!20!FA0-Al+,&!0%H2CH&
E#UV4X

12,.C6!1Z+.8&B
ZAS$,-AI20IK+//&,IX+Gl+0%WIBE % E]VP (1E ] Eu%s]}veU E}E Jo o8 Eeo
UOB02%K0%D
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http://training.fema.gov/is/crslist.aspx
http://training.fema.gov/is/
http://www.nj.gov/dep/greenacres/blue_flood_ac.html
http://www.ready.nj.gov/programs/field_training.html
http://www.ready.nj.gov/plan/further-reading.html
http://www.ready.nj.gov/citizen/index.html
http://worldcares.org/disaster-volunteerism-academy/
https://www.lds.org/topics/emergency-preparedness?lang=eng
http://visionlink.org/

Section 8: Sunsetting/Shut-Down Procedures

@A&!O2CC2F0%1!0B!O1202%&EAXK298@ &,7!L&-2H&,G!5$MBA+1/&,!"" QIA&%!/A&!
12,D!0B![0%0B&&6

!
What Happens Next?

AB!/ASR%HB&,7!,&-2H&, G 12$I'B&&B!/A+/I/A&GIA+H&!-27IC&/&6!/A&!IF2,D!120!+BB0B/0%1!-C0&%/B!0%
JU%O0]*Z]VP 3Z |E E }A EC %0 veU §Z v A3VoFPIMo (YA pvEE ~tZ §
>dz' IviA AZ v ][+ & C 35} } (Jvo A op §]}vM dZ (}oo}A]JvP &E «}u
FO/AI/A+/16&-0BA2%T
X 4CD%2F%!-+B&B!A+H&!P&&%!-271C&/&68
X [0%+%-Q#C+/&,0+C!+%6a2,!H2C$%/&&,!,&B23,-&B!+,&1&RA+$B/&68
X @A&P/A$BOHBT06!&%8&,1GI1201/A&!IC&+6&,BAOIIOB!12%&!+%6a2,!/A&,&!0B1%2!2%&!FOCC0%1!/2!I,
C&+6&,BA0I8
X \+,/%&,P,1+%0W+/02%B!+%6!7&7P&,!+1&%-0&B!+,&!%2!C2%14&,!l+,/0-01+/0%18
X 41,&*1,&&8R1&%6!6+/&!02,1/A&!,21,+7IA+B!IP&&%! &+-A&68

N@36&!2,172,&!120!/A&B&!0%60+82 B B&Y%/Q!/A&IK@L5!0B!I,2P+PCG!,&+6G!/2!B/+,/'/A0%D0%1!+P2¢
7+D0%1!+!/,+%B0/02%8![2CC2F0%1!+,&!B27&!&R+7IC&B!20!FA+///A&!O$/$,&!701A/!C22D!COD&T

X *+0%/+0fARIK@L5!0%!+!,&6$-86102,7102,1+10$/$,8160B+B/&.,8

X @, +%BO0/(AIT0/01+/02%!2,1+%0W+H)E86IIH&6$-&! HSC%&, +POCO/GI+%6!0%-,&+B&!,&BOCO&%-&!
IA&I-277$%0/G8

X @, +%BO/BWC2-+C12,1,&102%+CIUVAXI0%!2,6&,!/2!7+0%/+0%!/A&IC2-+ClI+,/%&, 1%&/F2, DQ!+%6!/2
,2HO68!60B+B/&,!I,&I+,&6%&BB!/,+0%0%18

X 41,8887 § §Z Aulee]lv Z + v JHCBB&]6ZE%/ALKDL5S

4B!/A&K@L5!0B!-2%B06&,0%1!0/B!60,&-/02%!02,!/A&!0$/$,&Q!60B-,&/02%!0B!0712,/+%/8!ZC0&%/E
P&-27&1%&,H2$B!+P2%$/!/A&!2,1+%0W+/02%!-A+%10%1!0/B!60,&-/02%Q!+B!701A/162%2,B!+%6!2/A&,!B/+D.
@070%1!+%6!+11,21,0+/&!-277$%0-+02840/0-+CCG!0712,+%/8

N%!+660/02%Q!P&02,&!G2%!+,&!,&+6G!/2!-C2B&!$IIBA2I!2,!/,+%B0/02%!/2!+!1%&F!0$/$,&QV/A&,&!+,
B&H&,+C!/A0%1B!/A+/!7$B/IP&!62%&8!ZC2B0%1!62F%!/A&!,&-2H&,G!1,21,+717+G!-+,,GIFO/A!0/!-&,/+0%!C&
2PC01+/02%B!0%!+660/02%!/2!$BXID2RIG%A1!0/&7B8!@A&!02CC2F0%1!+,&!B27&!&BB&%/0+C!-2%B06 &, +
,&C+/&6!/2!7+D0%1!/A&!6&-0B02%!/2!BAS$/I62F%T

J+1&6!70BB02%Q!12+CB!+%6!2P_&-/0H&B!A+H&!P&&Y%!+--27ICOBA&6!0%! +-Z,6FB0-&!FO/AI/A&IPG
[0%+&H+C$+/02%!A+B!IP&&Y%!-2T7IC&/&6
4C3B&BIA+H&!P&I&%BOE,,&6!2,!,&04&,,&6!/212/A&,!+1&%-0&B!2,!-C2B&6
Z&C&P,+/0224--27ICOBA7&%/B!A+B!/+D&%!IC+-&

[0%+%-0-%B0/!A+B!P&&%!-27I1CK/&6

411AGBO-020H&%/2,G!20!/22CB!+%6!& $017&%/'A+B!P&&%!-271C&/&6
L&I2,/'121/A&K@L5!+,/%&,BQ!/A&!-277$%0/GQ!62%2;B(P&&83!60B/,0P$/&6
L&7+0%0%RBB&/B!A+H&!IP&&%!$/10%!B/2,+1&!02,!/A&!%&R/!160B+B/&,!2,!CO"$06+/&6

X X X X X X X X

N!



X

L&-2,6B&7IC2G&&!+%6!ZC0&%/'L'&-2,6B
I [0%+%-0&TZIQRG&&!+%6!ZC0&%/!L&-2,6B
I K&/&,B!120!41,&&78%/
I 4--06&%/!L&12,/B
I L&-2,6B120!U2C$%I&&,B

Deciding the Future
V%-&!A2$B&D&&I0%1!A+B!P&&%!/[+D&%!-+,&120Q!G2$!+,&!,&+6G!/2!-2%B06&,! $&B/02%B!,&C+/&6!/12!/A&

§Z

X
X

>dZ'X & 8}Ee §Z § C}pu[oo Alvs 8} }ve] &E ]Jv op W

JA+! + &I/A&!0$/$,&!60B+B/&,!,0BDB!0%!G2$,!-277$%0/Gh
4,&VA&,&!,&B2%,-&B!+H+0C+PC&!/2!B%i12 /8 %6&6!70BB02%!JB3$-Al+B!70/01+/02%MQ!+%6!FOCC!/A
P&!02,/A-270%1h

JA+! Ju%e S Z A vV ou }v 8Z }Juupv]8C[e & +]Jo]v U v AZ § 15
+-/02%B!-+%!P&!$/10%!IC+-&h

JA+ 1+,/%&,B!+%6!B/+D&A2C6&,B!+,&!+H+0C+PC&!02,!-2%/0Y$RHCR 72T TP 2, +/02%Q)!
-22,60%+/02%Q!+%6!-221&,+/02%h
NB!/A&;8%8&&6!02,1+6H2-+-GQ!-277$%0/G!6&H&C217&%/Q!&/-8h

JA2! &CB&!0B!620%1!l,&I+,&6%&BB!&6%-+/02%!+%6!/,+0%0%1!0%!/A&!-277$%0/Gh

Possible future directions for your LTRG would include the following:

"8 * +0%/+0ARAK@L5!0%!+!,&6$-&6!02,7!102,/AJ@AMBE +G!P&!162%&10%!-2%_$%-/02%!FO/A12,!

+C2%1B06&!B27&!1201/A&I2/A&,121/02%BQ!+%6!7+D&BIB/+,/0%1/A&! &-2H&,G!I,2-&BB!+0/&,/A&!%
60B+B/&,!&+B0&,8!S&,&!+,&B27&!20!/A&!+-/OHO/0&B!/A+/IF2$ CBSARINEAIBDEIF + B!, &+6G!
02,//A&!%&R/I60B4+B/&, T
X 4%%$+CEIB&FAL! &-2H&, GIC+%1+%66!$16+/&!+B1%&&6&6
*+0%6/+0987 7$%0-+/02%!FO/A! $+,/&, CGCMBEIS+C!2, 1+%6%$+C! 788&/0%1B
*+006/+0%8/C+/02%BA0IB
X2WIBI&-0+C!I,2 -/
X&O09883+/02%BA0I/21Z WZPNVBYo
1,&%1/A&YBIC+02%BAOIIFO/AINT &, 1&%-G1*+%-+187 &%/
@, +%BO/(RYY 0/01+/02%!2,1+%0VI@BRBI21/02%!0BIA&CIO$CI00!/A&!-277$%0/G! A+BIH$C%&, +PO(
IA+/1+ & COD&CG!/2IP&I&R+-&, P+/&6!PGI0$/$,&!60B+B/&,B8!*0/01+/02%!+%6!60B+B/&,1&6$-+/02%!
&6$-&/AGISCY&, +POCO/0&B!+%610%-,&+B&YA&!,&BOC0&Y%-&120!/A&I-277$%0/G8! @ A&IK@L5!A+
6&H&C2I&6!/A&!,2-&BB&BIFAQ-Al-+%!P&!+IIC0&6!/212/A&, 1+,&+B!+%6! A+BI/A&! &C+/02%BA0IB!/A+
8%-2%$,+1&1+6H2-+-G!0%!D&G!+,&+B8N\2BBOPC&!+-/0H0/0&B!F2$C6!0%-C$6&T
X N%H&B/OIAR+HOC+POCO/G!20170/01+/02%!0$%60%11/A, 2$1AI12H&, %7&9%/12,102$%6+/02
X AB/+PCOBARCC+P2,+/&FO/AI+!S2$B0%1IL&B2S,-&!Z&%/&,aS2$B0%1IX&HE&C217&%/!
72.12,+/02%
AB/+PCORARCC+P2, +/&IFO/Al+%I+002,6+PC&IA2$B0%1!/+BDIO2.-&
AH+C$+/0RBBOPC&!-277$%0/GIA-HW+,6B
*+00/+0%66!B/,8%1/A&%!1+,/%&.,,&C+02%BA0IBQ!0%-C$60%11"7&, 18%-G*+%+18&7 &%/
\+,/0-01+/8&0%!/A&!S+W+,6!*0/01+/02%\,21,+71+%812/A&,B
\+,/0-01+/8&0%!C2-+C!IC+%%0%1
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@,+%B0/(294!&102%+C!UW@DAOB!21/02%!0B!H+C$+PC&!/2!P,2+6&%!+%6!B/,&%1/A&%!/A&!
,&C+/02%BA0I'P&/F&&%!2,1+%0W+/02%B!+%6!+1&%-0&B!0%!-277$%0/0&B8! @ A&G!FOCC!P&!P&/
121200&,!B&,H0-&B!0%!+CC!IA+B&B!20!/A&!60B+B/&,!-G-C&8!@A&!C2-+Ca,&102%+C!UV4X!0B!+C
B/+/&UVAX!1+%6!/A,2$1A/A&T!/21E+/02%+C!IUVAX8!@AOB!10H&B!-277$%0/0&B!72,&!+--&BB!/2!
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APPENDIX |

COMMONLY USED ACRONYMS IN DISASTER WORK

AB t1478,0-+%!b+1/0B/

AAA t14,8+1418%-G12%!410%1

ABM t147&,0-+%!b+I/0B/1*&%

ACS t146H&%/0B/1Z277$%0/G!.& HO-&B

AFN t!4--&BB!+%6![$%-/02%+CIE&&6B

APN 14%/@2H&,/GIE&/F2,D

ARC 1147&,0-+%!L&6!Z,28B

ARRL 1147&,0-+%!L+602!L&C+G!KBA+1$&

BCC th$B0%&BBIZ22,60%+/02%!1Z&%/&.,

BDM tlh,&/A,&%!X0B+B/&,*0%0B/,G

BEOC tIb$B0%&BBIN7&,1&%-G!VI&,+/02%BIZ&%/&.,
BFE tlb+B&![C226/"C&H+/02%

CAN 11Z22,60%+/&6!4BBOB/+%-&E&/F2,D

CAP t1Z277$%0/G14-/02%]\,21,47

CAP tIZOHOC!40,24@,

CART t1Z277$%0/G!4%07+CIL&BI2%B&! @&+7

CBO t1Z277$%0/G!b+B&6!V,1+%0W+/02%

CDBG t1Z277$%0/G!X&H&C2178&%/1bC2-DI5,+%/
CDCC 117221&,+/0H&!X0B+B/&,1ZA0C6!Z+ &

CDR tIZA,0B/0+%!X0B+B/&,!L&BI2%B&

CERT t1Z277$%0/G!"7&,1&%-G!L&BI2%B&!@&+7
Cl t1Z,0/0-+CIN%O,+B/,5-/$,&

CMHC t1Z277$%0/G!*&%/+C!S&+C/AIZ&Y%/&,

COA t1Z2$%-0C!2%!410%1

COAD t1Z277$%0/G!V,1+%0W-+/02%B!4-/0H&!0%!X0B+B/&,
CRWRC tIZA,0B/0+%!L&02,7&6!]2,C6!L&CO&OZ2770//&&
CSS tIZ+/A2C0-1.2-0+C!.&,HO-&B

CWS tIZA$,-Al]2,C6!.& HOL.

DCA tIX&I+,/78%/120!Z277$%0/G!400+0,B

DED tIX&I+,/78&%/1201"-2%270-1X&H&C2I7&%/

DFO tIXOB+B/&,![0&C6MO00-&

DH tIXOB+B/&,!S2$B0%1

DHS tIX&I+,/78&%/120!S$7+%!.&, H0-&B

DHS tIX&I+,/7&%/120!S27&C+%6!.&-$,0/G

DMH tIXOB+B/&,1*&%/+CIS&+C/AI2 IX&I+,/78%/120!*&%/+CIS&+C/A
DNN t’XOB+B/&,'E&FBIE&/F2,D

DOB tIX$ICO-+/02%!20'b&%6&00/B

DRC tIXOB+B/&,!L&-2H&, G!Z&%/&,

|
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DRCC tIXOB+B/&,!L&BI2%B&!Z,0B0B!ZP$%B&C2,

DRO tIXOB+B/&,|L&-2H&, G!V,1+%0W-+/02%

DUA tIXOB+B/&,!Y%&7IC2G7&%/14BBOB/+%-&

EA t"7&,1&%-G!4BBOB/4+%-&

EFS t"7&,18%-G![226B66!.A&CI&,

EMA th7&,18%-Gl*+%+1&7&%/1418%-G

EMR t"7&,18%-G*0%2,IL&I+0,

EO t"R&-$/0H&!V,B8&,

EOC t"7&,1&%-G!VI&,+/02%BIZ&%/&,

ERD t0B-21+CIL&CO&O!+%6!X&HEIC2178%/

ERS t"7&,18%-GIL&BI2%B&!.1&-0+COBIfZ].g

ESF t1"7&,1&%-G!.$112,/1[$%-/02%

ERV t\7&,18%-GIL&BI2%B&!USAO-C&

FB ti[+,71b$,&+$!f[ZNZg

FBO t[+0//Ab+B&6!V,1+%0W+/02%

FCIC t[&6&,+C!Z,21IN%B$,+%-&172,12,4/02%

FCO t[&6&,+C!Z22,60%+/0%1N000-&,

FDM tI[,08%6B!X0B+B/&,*0%0B/,G

FEMA t[&6&,+CIN7&,18%-G1*+%+1878%/141&%-G

FHA tl[&6&,+C!S2$BO6I0%0B/,+/02%

FIA t[868&,+CIN%B$,+%-814670%0B/,+/02%

FmHA tl[+,7&,B!S27&14670%0B/,+/02%

FSA tl[+,7!.&HO0-&B!41&%-G

FRP t][&6&,+CIL&BI2%B&NC+%

GIS 115821,+IA0-IN%O2,7+/02%!.GB/&7

HMFA 11S27&1%2 /1+1&1+%6![0%+%-&141&%-G

HMGP tIS+W+ 61%0/01+/02%!5,+%/%21

HUD tIX&+,/7&%/120!S2$B0%11+%6!Y,P+%!X&HE&C2178%/
HRAP t1S27&IL&I+0,1+%6146H2-+-GI\, 21,7

HSEEP 11S27&C+%6!.8-$,0/GI"R&,-OB&I+%6!"H+C$+/02%N,21,+7
HSNJRF tIS$,,0-+9%&!.+966GIE&F!#&,B&G!L&T0&O![$%6
HSUS tIS$7+96&!.2-08/G120YA&IY%0/&61./+/&B

HVAC tIS&+/0%11U&%/0C+/02%!+%6!40,1Z2%60/02%0%1
IA tIN%60HO6$+CI4BBOB/+%-&N\, 21, +7f["*4g

ICISF tIN%/&,%+/02%+C1Z,0/0-+CIN%-068&%/!./ &BB![2$%6+/02%
ICS tIN%-06&%/12277+%6!.GB/&7!J20!N%-068%/1Z22,60%+/02%!.GB/&7M
IFG tIN%BOHO06$+CI+%6![+70CG!5,+%/N, 21, +7

IHP tINBOHO6$+CBI+%66!S2$B&A2CE, 21, + [ *4g

IRFF tIN%/&,%+/02%+CIL&CO&O![,08%6BA0I[2$%6+/02%
JFO t1#20%/![0&C6!V000-&

JFS t#&FOBAI[+70CG!.&, HO-&B

LDR tIK$/A&,+%!X0B+B/&,|L&BI2%B&

LDS tIK+//&,X+G!.+0%/B

LEPC tIK2-+CI"7&,18%-GN\C+%%0%11Z2770//8&
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LINCS tIK2-+CIN%O2,7+/02%!E&/F2,D!Z277$%0-+/02%B!.&,H0-&
LSM tIK$/A&,+%!.2-0+C1*0%0B/,0&B

LSS tIK$/A&,+%!.2-0+C!.&,HO-&B

LTR tIK2%10&,7!L&-2H&,G

LTRC tIK2%1@&,7'L&-2H&,G!Z2770/8.&

LTRG tK2%61@&,7'L&-2H&,G!5, 25|

LTRO tIK2%1@&,7!L&-2H&,GIV,1+%0W+/02%

MDS t1*&%92%0/&! X0B+B/&,!.& HO-&

MHA t*&%/+CIS&+C/AI4BB2-0+/02%

MRC t1*&60-+C!L&B&, H&!Z2,1B

NDRF tE+/02%+CIX0B+B/&,|L&BI2%B&![,47&F2,D

NEMIS tIE+/02%+CI"7&,18&%-G!*+%+1&78%/IN%O2,7+/0R%!.GB/&7
NFIP tIE+/02%+C![C226!N%B$,+%-&N,21,+7

NFO tIE+/02%+Cl[+,7&,BIV,1+96Q%4+/

NFPA tIE+/02%+C![0,&!\,2/&-102%!4BB2L0+/02%

NGO t E29852H&,%78&%/+CIV,1+%0W+/02%

NIMS! tIE+/02%+CIN%-06&%/1*+%+1&7&%4/!.GB/&7

NJDHSS! tIE&F#& B&G!X&I+,/78%/120!S&+C/AI+%6!.&%02,!.& HO-&B
NJIPDR! tE&F#&,B&G!INY%/&,O+0/AI\+,/%&,BAOII0%! XOB+B/&,|L&-2H&,G
NJOHSP tIE&FI#& B&G!IVOO0-&!20!S27&C+%6!.&-$,0/G1+%6N\ &I +,&6%&BB
NJSP tIE&F!#& B&G!./+/&N\2C0-&

NOFA tIE2,/A&+B/IV,1+%0-![+,70%1!4BB2-0+/02%

NOVA tIE+/02%+C!V,1+%0W+/02%!02,1U0-/07B!4BBOB/+%-&
NVOAD tIE+/02%+C!U2C$%/+,GIV,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,
NWS tIE+/02%+C!|&+/A&,!.& H0-&

OEM tVOOO0-&120"7&,18%-G1*+%+1&7&%/

OHSP tIVO00-&!201S278&C+%6!.&-$,0/G!1+%61\ &I, &6%&BB

ONA t\V/A&,|E&&6BIABBOBM%-&

OSHA tIV--$|+/02%+C!.+O&/G!+%6!S&+C/AI4670%0B/,+/02%

PA t\$PCO-14BBOB/+%-&!\,21,+7!f["*4g

PDA t\,&C070%+ GIX+7+1&4BB&BB7&%/

PDA t\,&BPG/&,0+%!X0B+B/&,'4BBOB/+%-&

PIO t\$PCO-IN%02,7+/02%!VO00-&,

RAP tIL&%/+CI4BBOB/+%-&\,21,+7

RCPT tIL&102%+CIZ+/+B/,21A0-\C+%%0%1!@&+7

RREM tIL&-2%B/,$-/02%Q!L&A+POCO/+/02%QI"C&H+/02%!+%6!*0/01+/02%
ROI tIL&C&+BE&IN%O2,7+02%

ROIC tIL&102%+C!VI&,+/02%B!N%/&CCO1.%-&!Z&%/&,

RSVP tIL&/0,&6!.8%02,B1+%6!U2C$%/&&,,21,+7

SB t1.2$/A&,%!b+1/0B/

SBA t.7+CC!b$B0%&BB!4670%0B/,+/02%

SCO tl./+/&1Z22,60%+/0%1!VO00-&,

SHRAP t.+%6G!S27&2F%&,al&%/&,14BBOB/+%-&N,21,+7

SITREP 11.0/$+/02%!L&I2,/
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SEMA tl./+/&I"7&,1&%-G!*+%+1&78&%/1418%-G
SRFO t.+%6G!L&-2H&,G![0&C6!VOO0-&

SSBG t.2-0+C!l.&,HO-&!bC2-D!%,+%/

TH t @&712,+,G!S2$B0%1

TRO t @,+%B0/02%+C!L&-2H&!G!IVOO0-&

TSA t@A&!.+CH+/02%!4,7G

ucc tlY%0/&6!ZA$,-Al201ZA,0B/

ULS t'Y%OH&,BXT0B/0-!./+%6H,6

UMCOR tlY%0/&6'*&/A260B/'22770//&&!2%'1&C0&0O
USDA tlY%0/&6!./+/&B!X&I+,/7&%/120!41,0-3C/$,&
VAtls S (E v[e Uu]Vv]leSE S]}Vv

VAL tlU2C$%/+,G!41&%-G!KI0+0B2%

VISTA tIU2C$%/&&,B!0%!.&,H0-&!/2!47&,0-+

VITA tlU2C$%/&&,B!0%!@&-A%0-+CUBBOB/+%-&
VOAD tlU2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,
WccC t1]2,C6!Z+,&B!Z&%I&,

I I
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APPENDIX II

COMMON TERMS AND DEFINITIONS
I
Advocacy: %0 JvP 8Z o] v8[e pe }E P SS]VP eu%%}ES (}& $Z o] vS§
I

Affected Structure:!B/,$-/$,&!/A+/!,&-&0H&6!6+7+1&!P$/!0B&EB2RWB!0%/&%6&6!13,12B&
I

Applicant:!0%60H06$+C!2,!0+70CG!FA2!B$P70/B!+%!+IIC0-+/02%!2,!,& $&B/!02,!60B+B/&,!+BB0OB/+%-&

!

Articles of Incorporation:!C&1+C!62-$7&%/B!/A+/!-,&+/&!+!BI&-000-1/GI&!20!2 XL + 940 \& #/02%%v
$%6&,!/A&!C+FB!20!+!1+,/0-$C+,!B/+/&

!
Assessment:!&H+C$+/02%!+%6!0%/&,1,&/+/02%!20!7&+B3$,&78&%/1+%6!2/A&,'0%02,7+/02%!/2!1,2HO6&!+!P+E
6&-0B0ZP4D0%1

!

Base Flood:!OC226!A+HOZHR ! &,-&%/!-A+%-&!20'P&0%1!& $+C&6!2,!&R-&&6&6!0%!+%G!10H&E&Y%!G&+,c!+C
D%2F%!+B!/A&TE&+,!/0CR26

|

Base Flood Elevation (BFE):!&C&H+/02%!/A+/'0B!//A&!P+B0B!20!/A&!0%B$,+%-&!+%6!0C2261C+0%!7+%+1&7&
,&$0,&78&%/B!20!/A&!E+/02%+C![C226!N%B$, +%EfN\B ,+7!J

!

Building Codes:!+!B&/!120!,&1$C+/02%B!0%/&%6&6!/2!B&/'+!7+%6+/2,G!B/+%6+,6!02,1-2%B/,$-/02%

!

Building Inspection:! /£ u]v S]}v 8§} veuCE pl]o JvP[e ¢SCEYW SPE 0o v u Z v] o ]
C2-+CIP$0C60%1!-26&B

!

Building Permit: +162-$7&%/2P/+0%&6!0,27!/A&!C2-+C!b$0C60%1!N%BI&-/02%B!X&I+,/7&%/\/A+/!,&-2,6B!/Aé
-2%B/,$-/02%!+-/0HD/0&B

!
Buyout:!l,21&,/G!+-"$0B0/02%!+0/&,!+!160B+B/&,!0%!FAO0-A!//A&!-277$%0/G!P$GB!I,0H+/&!1,21&,/GQ!+-"$0,&B!
/A&!/0/C&!/2!0/Q!+%6!/A&%I-C&+,B!0/

|

Bylaws:!F,0//&%!62-$&%/!/A+/'1,2H06&B!B/,$-/$,&!02,!A2F!+!1,2$I'FOCC!2I&,+/&!+%6!,&C+/&!FO/A0%!+%06!
2%$/B06&!20!10/B&CO

!

Catastrophe: +!60B+B/&,!120!B$-Al+!C+,1&!B-+C&!+%6!7+1%0/$6&!/A+/10/12H&, FA&C7B!C2-+C!+B!F&CC!+B!
%+/02%+CQ!+%6!1C2P+C!,&B23%,-&Bc!+%! & RVAE 81 H2H& B4, 0Po+

Coordinated Assistance Network (CAN):!+!F&PP+B&6!,&B2%,-&!02,'B&,H0-&!1,2H06&.,B!6&B01%&6!/2!
&%A+%-&!+1&%-G!-2CC+P2,+/02%!+%6!&C070%+/&!6$IC0-+/02%!20!,&B23$,-&B!+%6!P&%&00/B!,&-&0H&
B$,HOH2,Bc!/22CB!0%-C$6&T!ZCORYUBREORG/+P+B&Q!Z277$%0/G!Z+C&%6+,Q!X0B+B/&,!KOP,+,GQ!
[2,$7BQ!+%6!Z2%/&%/"*+%+1&I7 &%/

|
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Construction Management:!/A&!l,2-&BB!20!12H&,B&&0%1!,&1+0,!2,! &P$0C60%1!120!-C0&%/!A27&B

!

Crisis Counseling:'/A&!+IIC0-+/02%!20!0%60H06$+C!+%6a2,!1,2%I!/, & &LGB,EBN A+/1+,&!16&B01%&6!/2!
071,2H&!7&%/+C1+%6!&72/02%+C!A&+C/A+%6!/A&!B$PB& " $& YaSBARR-/229%%10-+C!+%6!
P&A+H02,+C!-2%60/02%B!,&B$C/0%1!0,27!+!7+ 2,'60B+B/&,+%6!0/B!+0O/&,7+/A

!

Deferred Maintenance:!'+%!&R0B/0%1!%&&6!02,!%2,7+C! &A-EPOCB%:82%!/A+/'A+B!P&&%!12B/12%&6Q!
pv(po(Joo U }E o C pe]VvP o]J]v Jv *SCEMY SPUE [* %ZCe] o0 }v ]§]
B/,$-/$,&Q!1,02,!/2!/A&!60B+B/&,

!

Disaster:!+!%+/$,+C!2, |A$7+%!-+$B&6'!0%-06&%/!/A+/'2H&,FA&C7B!C2-+GI6RB /B2 %o+ C!COO&!
-+$B0%1!IAGBO0-+C!2,1&72/02%+C!/,+$7+14+%6!6+7+1&!/2!1&,B2%+C!l,21&,/G!2,1-277$%0/G!0%0,+B/,$-/$,&C!
60B+B/&,B!7+G!0%-C$6&!AS$,,0-+%&BQ!/2,%832 FBQIEIR226BQ!/06+C!IF+H&BQ!/B$%+70BQ!&+,/A $+DE&B(
H2C-+%0-!&,$1/02%BQ!C+%&BBERBRABJ'B%2F!2,10-&!B/2,7BQ!FOC6!00,&BQ!&RIC2B02%BQ!+%6&70-160
+-/B!120!1$PC0-H02C&%-&!2,1/&,,2, 0 BT [R8A%2C210-+C!O+0C$,&BQ!&/-8

Disaster Casework: &+,CG!0%/&,H&%/02%!/2!60B+B/&,!B$,HOH2,BQ!0%-C$60%1!+--$,+/&!+%6!/07&CG!0%O:
+206!,&0&,,+CQ!,&B2%$,-&B!02,'$,1&%/!%&&6BQ!+%6!B-,&&%0%1!02,'60B+B/&,!1,21,+7!&2010P0C0O/GQ!0%
/&, 7'60B+B/&,-+B&! 7+%+1&T7 &%/

!

Disaster Case Management:!+!/07&C070/&6!1,2-&BB!PG!FA0-A!+!BDOCC&6!A&CI&,| IX0B+B/&,!Z+B&!*+%+1&,\
I+,/%&,B!'FO/Al+!160B+BO0&-/&6!0%60H06$+C!2,!0+70CG!IZC0&%/M!0%!2,6&,!/2!IC+%!02,!+%6!+-A0&H&!
12+CB!02,!,&-2H&,G!02CC2F0%1!+!60B+B/&,c!//A0B!-271,&A&%BOH&!+%6!A2COB/0-!X0OB+B/&,! Z+B&!*+%+
+I1,2+-Al/2!,&-2H&,G!&R/&%6B!P&G2%6!1,2H060%1!,&CO&OQ!, 2B OVISA0BEL IS0 &%/ % & & 6B

!

Disaster Mental Health:!B&,HO-&B!/A+/1/+D&!0%/2!-2%B06&,+/02%!/A&!$%0 $&!+BI&-/B!120!/,+$7+!-+$B&6!PG
%+/$,+C!2,!A$72%$B&6!60B+Bl&,B

!

Disaster Recovery Unmet Need:!+%G!$%B23$,-&6!0/&7Q!B$I12,/Q!2,'+BB0OB/+%-&!/A+/'A+ B BR& B8 +BB
+%6!'H&,000&6!PG!,&I,&B&%/+/0H&B!20!H2C$%/+,G!2,1+%0W+/02%B!+B!P&0%1!%&-&BB+,G!0%!2,6&,'0
,&-2H&,10,27!/A&!60B+HB/&,

!
Donations:!H2C$%/+,G!200&,0%1B!PG!//A&!I$PCO-Q!P$B0%&BB&BQ!2,!12,1+%0W+/02%B!02,//A&!IP&%&O(
+008&-/&6'+,&+c!-+BAl62%+/02%B!+,&!-C+BB000&6!+B!00%+%-0+C!62%+/02%B!+%6!7+/&,0+C!62%+/029
09%0%6!62%+/02%B

!

Donations Management: /A&!-22,60%92%!20!62%+/&6!1226B!0%!B$I12,/1201/A&!,&BI2%B& ¥%6!C2%1
,&-2H&,G!IA+B&B!20!60B+B/&,

!

Duplication of Benefits (DOB): +BB0B/+%-&!/A+/\0B!1,+%/&6!/2!+160B+B/&,!H0-/07!02,!FA0-A!I2/A&,'6&B01%+/:
,&B2%,-&B!A+H&!+C,&+6G!P&&%!$B&6!1&818Q!+G7& %D 2QBBTRARA ! +,&!-2H&,&6!PG!&,B2%+C!
0%B3$,+%-&MCc!FA&%!I$PCO-172%&G!0B!0%H2CH&6Q!XVD!7+G!P&!+!C&1+C!0BB$&C!IFA&%!H2C$%/+,G 1+
0%H2CH&6Q!XVb!/+D&B!+C,&+6G!C070/&6!,&B2%,-&B

|
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Eligible Community (or Participating Community): +!-277$%0/G!02,|FANA&![&6&,+CIN%B$,+%-&!
4670%0B/,+/2,'A+B!+$/A2,0W&6!/A&!B+C&!120!0C226!0%B3$,+%-&!$%6&,/A&E+/02%+C![C226!N%B$,+%-&
[

!

Emergency:!+B&,02$BQ!$%&RI&-/&6Q!+%6!20/&%!6+%1&,2$B!B0/$+/02%!,&"$0,0%dOBDBE B £, +-/02%
0B!+%!&R+7IC&!120!+%!&¥8:,1&%

!

Emergency Operations Center (EOC):!//A&!I,2/&-/&6!B0/&!0,27!FA0-A!-OHOC!12H&,%7&%/+C!2000-0+CB!J08&8
7$%0-01+CQ!-2$%/GQ!B/+/&Q!2,/086&,+CM!&R&,-0B&!60,&-/02%!+%6!-2%/,2C!0%!+%!&7&,18%-G

[

Emergency Operations Plan (EOP):!+!-2$ B&!20!+-/02%!6&H&C2|&B02¥&!/A&!6+7+1&!20!12/&%/0+C!
&H&%/B!/A+/1-2$C6!&%6+%1&,!+%!2,1+%0W+/02%mB PO EBBAZICHWYOTHO & ! 7&+BS,&B!/A+/!
1,2H06&!02,/A&!B+0&/G!20!1&,B2%%&C!+%6Q!00!12BBOPC&Q!I,21&,/G!+%6!0+-0C0/0&B

!

Emotional and Spiritual Care:!+BB&BB0%1!+%6!l,2H060%1!02,!/A&!&72/02%+C!+%6!Bl0,0/$+C!%&&6B!20!
0%60H06$+CBQ!O+70C0&BQ!+%6!-277%$%0/0&B!PG!%$,/$,0%1!&72/02%+C!+%6!B10,0/$+C!%&&6B!FO/A! ¢
-$C/$,+C!+%6!,&C0102$B!60H&,BO/G

!

Federal Coordinating Officer (FCO):!HI120%/&6!PG /A& X200/ AL 6&,+7&,1&%-G*+%+1&7&%0/!
418%-GQ!2%!P&A+CO!20// A&\, 822 HEE208 68 BBOB/+%-&!/2!1+!B/+/&!+00&-/&6!PG!+!60B+B/&,!2,!
&7&,1&%-GA&!B2$,-&!+%6!C&H&QOQ&BA&C!-22,60%+/0%1!ZOCOROD&CG!6&1&%6!2%!/A&!%+/$,&!120!
IAR@.6&,HBBI2%B&

!

Federal Disaster Assistance:!+06!/2!60B+B/&,!H0-/07B!2,!/C2-+C!2,!B/+/&!12H&,%7&%/B!PG!0&6&,+C!+1&%-0&
$%6&,!1,2H0B02%B!20!/A&!X0B+B/&,'L&C0&0!4-/120!":2<1+B!+7&%6&6

!

Floodplain: C2F!C+%6B!+6 20%0%1!/A&!-A+%%&C!20!+! 0H&, QB QIZFQIPAICAP & Q!2,12/A&,'P26G!
20'F+/&,Q'FAQ0-AIA+H&!IP&&%!2,!7+G!P&!0%$%6+/&6!PG!OC226F+/&,Q!+%6!/A2B&!2/A&,!+,&+B!B$P_&-/\/.
0C2260%1

!

Hazard Mitigation:!+%G!+-/02%!/+D&%!/2!,&6%$-&!2,1&C070%+/&!C2%1!/&,7!,0BD!/2!|&2IC&!+%6!l,21&,/G!0,27
%+/$,+C!A+WH,6B

!

Incident Command System (ICS):!+!7+%+1&7&%/!|BGB/&7!6&B01%&6!/2!&%+PC&!&00&-/0H&!+%6!&O000-08 %
0%-06&%/'7+%+1&7&%/'PG!0%/&1,+/0%1!+!-27P0%+/02%'!20!0+-0C0/0&BQ!& $017&%/Q!1&,B2%%&CQ!l,2
-277%%0-+/02%B!21&,+/0%1!FO/A0%!+!-2772%!2,1+%0W+/@280+C!B/,$-/

!

Individual Assistance (1A):'B$IIC&7&%/+,G!0&6&,+C!+BB0OB/+%-&!1,2H06&6Q!1$,B$+%/1/2!+1\,&B06&%/0+C!
X&-C+,+/02%!20!&7&,1&%-G!2,!7+ 2,160B+B/&,!$%6&,!/A&!.[+002,6!4-/Q!/2!0%60H06$+CB!+%6!0+70C0&I
+00&-/&6

!

|
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Individuals and Households Program (IHP):!$%6&,\,&B06&%/0+CCG!6&-C+,&6!60B+B/&,BQI/A&!I,21,+7!/A+/!

&%+PC&B!O+70C0&B!+%6!0%60H06$+CB!/2!,&-&0H&!+BB0B/+Z8£L O & A& RIRORB DB HRALL B!

&BB&%/0+C!A27&!,&1+0,B

!

Interfaith:!C2-+C!OT0#8&6!2,1+%0W+/02%B!+%6!A2$B&B2ORERBA0%1!/21&/A&,!/2!1B$II2,/!

1,&1+,&6%&BBQ!,&BI2%B&!2,!,&-2H&,G!+-/0HO/0&B!

!

Joint Field Office (JFO):!1+/&712,+,G!0&6&,¥$C/B-1&%-G!-22,60%+/02%!-&%/&,!&B/+PCOBA&6G!C2-+CCG!/2!

O+-0C0/898106&%/'7+%+1& F&MMHO/0&B!,&C+/&6!/2!1,&H&%/02%Q!l,&I+,&6%&BBQ!,&BI2%B&!+%6!,&-2H&,(

#[VIA&CIB!/A&!.&-,&/+,G!20!S27&C+%6!.&-$,0/G!0%!/A&0,!1627&B/0-10%-06&%/!7+%+1&7 &P, &BI12%BOP0OC

[,2H060%1!+!-&%/,+C!C2-+/02%'02,!-22,60%+/02%!20!0&6&,+CQ!BIEI2Q B 26 +&XIH APHIBE) ! %0

I,0H+/&B&-/2,'2,1+%0W+/02%B!F0/A!l,07+,G!,&BI12%B0OP0C0/G!02,!0%-06&%/'B$I12,/

!

Major Damage: 6+7+1&!-+$B&6!/2!+!B/,$-/$,&!BS-Al/A+/I0/IFOCC!,& $0,&!-2%B06&,+PC&!/07&!/2!,&1+0,Q!P$/!(

1&-A%0-+CCG!+%6!&-2%270-+CCG!0&+BOPC&!/2!,&1+0,

!

Minor Damage: |6+7+1&!-+$B&6!/2!+!1B/,$-/$,&!BS-Al/A+/10/'0B!%2!C2%1&,!$B+PC&!02,!0/B!P+B0-!1$,12B&Q!F

-+%!P&!&+B0OCG!,&I1+0,86!+%6!7+6&!$B&+PC&!0%!+!BA2,//07&

!

National Donations Management Network:!+!F&PP+B&6!62%+/02%B!7+%+1&7&%/!%&/F2,D'02,!$B&!

63$,0%1!/&B!20!60B+B/&,!,&BI2%B&!+%6!,&-2H&,Gc!/AOB!BGB/&7!B/,&+7C0%&B!/A&!$%B2C0-0/&6!62%+/(
& }((E&® U %S U % @&} ¢ USE | U ]JeSE] pus U v IviAo P V

+I1,2+-Al+CC2FB!12H&, %7 &%/!1+%6!%2%I,200/'$B&,B!/2! B& 8RB OZIBIER6+/02%!200&,B!+H+0C+PC&!

02,1077&60+/&'60B/,0P%$/02%

[

National Emergency Management Information System (NEMIS):!+%!0%/&1,+/&6!6+/+P+B&!'BGB/&7!

[,2H060%1!C2-+C!l,2-&BB0%1!B$112,/!02,!["*4!+BBOB/+%-&!1,21,+7B!+%6!B$II2,/!+-/0H0/0&B

|

National Voluntary Organizations Active in Disaster (National VOAD):!+%!+BB2-0+/02%!'20!2,1+%0W+/02%B!

[A+/170/01+/&!+%6!+CC&HO+/&!/A&!071+-/' 2081 B/ABSB&!12001& ,+/02%Q!-277$%0-+/02%Q!

-22,60%+/0238066!-2CC+P2 ,+¢R2¥02%+C!IUV4X!-$,,&%/CG!A+BI+=0bATP &, 2,1+%0W+/02%B!+%6!9)!

B/+/&!+%6!/&,,0/2,0+CIUV4XB!J.&&!+CB2!U2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,M

!

Preliminary Disaster Assessment:!+!6+7+1&!+BB&BB7&%/!PG!+!/&+7120112H&,%7&%/+C!J0&6&,+CQ!B/+/&!2,

C2-+CM!0%BI&-/2,BIHO&F0%1!/A&!6 0B ZAII2BE&B!20!1,2 &-/0%1!071+-/!,&C+/0H&!/2!H+,02$B!

6&-C+,+/02%!,&$0,&7&%/B

|

Nonprofit Organization: +%G!%AXH&,%7&%/+C!+1&%-G!2,!1&%/0/G!/A+/'-$,,&%/CG!A+B!&0/A&,+%!&00&-/0l

,$C0%1!C&/1&,10,27!/A&!Y8.8!N%/&,%+CIL&H&%$&!. &, HO-&! 1, +ORPMERHGR 'SR BAY6!9("I-MQII6MQ!2,!

JE&M!I20!/A&!IN%/&,%+CIL&H&%$&!Z26&!20!":9<Q!2,!B+/0BO+-/2,G!&H06&%-&!0,2 PRAFEBISER ! A+/'/ A& %2¢

1,26%$-0%1!2,1+%0W+/02%!2,!1&%/0/G!0B!+1%2%I,200/'2,1+%0W&6!2,!620%1!P$B0%&BB!$%6&,!B/+/&!C+F

!

Recovery Plan: +!IC+%!FAXI2$/C0%&B!AIN& 0/&6!/+BDB!02,!P2/A!-C0&%/B!+%6!60B+B/&,!-+B&! 7+%+1&,B!/2!

06&%/00G!+%6!C0%D!/A&!-C0&%/IFO/A!60B+B/&,!,&-2H&,G!,&B23,-&B!+%6!B&,H0-&B!02,!,&-2H&,GQ! 130!

!
A11&%60R( !



7+D0%1!1,02,0/0&B!02,!1+6H2-+-GQ!+%6!&B/+PCOBA!+!78&+%B!/2! 7266 B3MERR 8BB4+ 2+C!
+-A0&H&7&%/'+%6!-+B&!-C2B$,&!

!

Resiliency: /A&!+P0OC0/G!20!+%!0%60H06$+CQ!2,1+%0W+/02%Q!2,!-277$%0/G!/2!"$0-DCG!,&-2H&,!0,27!-A
ule(}E&3Spuv V ]85 ] }tuulvoC SZ}uPz38 }( <!v ]Jo]SC 8§} ™ }tuv |

!

Right of Entry:!$B$+CCG!+BBB!B6/&!+!62-$7&%/!+!-C0&%/'FOCC!B01%!0%60-+/0%1!2/A&,B!7+G!&%/&,!/A&!
1,&70B&B

I

Risk Reduction Analysis:!+,&HO&F!20|A8DEBB2-0+/&6!FO/A!+!I+,/0-$C+,!&H& %/ Z; 180BRMC0&6!/2!
[,2_&-/BQ!0%02,7+/02%!/&-A%2C21GQ!B&ZHBEHOBBBEM2%! FABRBB-G!P&!+%+CGWE&6!2%! +!
“$+%/0/+/0H&!+%6!" $+C0/+/0H&!P+B0OB

I

Services Provided:!7+/&,0+C!2,!1%Z% &,0+C!,&B2$,-&B!2,!B&,H0-&B!6 & COH&, &6!/2!+!-C0&%/

!

Situation Report (SITREP):!+!62-$7&%/!/A+/I0B!6&H&C21&6!+%6!60B/,0P$/&6 I3 B&1+BIB!7&+%B!02,!
60BB&70%+/0%1!+!-$,,&%/!B0/$+/02%!HBB&BB7&%/

!

Small Business Administration (SBA):!0&6&,+C!+1&%-G!FAO0-A!l,2H06&B!C2+%B!02,!60B+B/&,!,&C+/&6!6+7+1¢
+/1C2F&,I/A+%!7+,D&/,+/&!02,1A27&!,&P$0C60%1!2,!,&IC+-&7&%/Q!P$B0%&BBARCHRCH0SH1Q! &, B2
C2BBQ!2,!&-2%270-10%_$,G!60B+B/&,!C2BB

!

Social Service Block Grant (SSBG):!@0/C&!qq!20!/A&!.2-0+C!.&-$,0/G!4-/!/A+/!1,2H06&B!0$%6B!/2!B/+/&B!02,!+!
P,2+6!,+%1&!120!B2-0+C!B&,H0-&BC!&R+7IC&B!0%-C$6&T!+621/02%!+BB0OB/+%-&Q!TRR &, !-+,&! C+-&7 &%,
P+B&6!B&,H0-&B!02,!/A&!&C6&,CG!+%6!/A&!60B+PC&6!J&818!*&+CB12%!]A&&CBMQ!+6$C/!16+G-+,&Q!+%
H02C&%-&!-2$%B&C0%1

!

Stafford Act:!L2P&,/!@8!./+002,6!X0B+B/&,!L&C0&0O!+%6!"7&,1&%-G!4B B0 BEHARBO1Q0EE 000/ 2!
C+FIE2H&T7P&,!;Q!":>>1+%6!958&6!/A&!X0B+B/&,!L&C0&0!4-/120!" 2> KDB!4-/!-2%B/0/$/&B!/A&!
B/+/$/2,G1+$/A2,0/G!02,!72B/'0&6&,+C!60B+B/&,!,&BI2%B&!+-/0H0/0&BQ!&BI1&-0+CCG!+B!/A&G!1&,/+0%!/2!
[*411,21,+7B !

!

Substantial Damage: 6+7+1&!20!+%G!2,010%!B$B/+0% &6 &IFAR &P G!/A&!-2B/!120!,&B/2,0%1!/A&!
B/,$-/$,&!/210/B!P&OB;& +1&6!-2%60/02%!F2$C6!& $+C!2,!&R-&&6!9(d!20V/A&!7+,D&/IH+C$&I20V/A&!
B/,$-/$,&!P&02,&!/A&!6+7+1&!2--$),&6

!

Temporary Housing: A2$B0%1!+--27726+/02%B!1,2H06&6!2%!+!1/&712,+,G!P+BOB!PEUA&!0&6&,
12H&,%7&%]/'/2!&C010PC&!0%60H06$+CB!2,!/0+70C0&B!7+6&!A27&C&BBIPG!+!7+ 12,160B+B/&,!2,!1&7&,1&
!

Tribal Government: +%G!0&6&,+CCG!,&-21%0W&6!12H&,%0%1!1P26G!120!+%!47 &,0-+%IN%60+%!2,14C+BD-
1,0P&Q!P+%6Q!%+/02%Q!I$&PC2Q!HOCC+1&Q!2,!-R&7 YO 2AMIA& ,02,!+-D%2FC&61&B!/2!&R0OB/!+B!
+%!N%60+%!/,0P&!$%6&,!/A&![&6&,+CCGIL&-21%0W&6!@,0P&!KOB/!14-/120!"::<QI'91Y8.8Z!<=:+C!/AOB!62&E

0%-C$6&!4C+BD+IE+/0H&!-2,12 #A22BY0&,BAOI'20!FA0-A!0BIH&B/&6!0%!1,0H+/&!0%60H06$+CB
!

!
411&%60R! !



UrgentNeed: +vC *] v AZ]1 ZU J( pvu 383U u C %o}e §ZE 3§35} v ]v]A] u of
A&+C/A!+%6!B+0&/G

I

Voluntary Agency Liaison (VAL):!,&I,&B&%/+/0H&B!20!0&6&,+CQ!B/+/&Q!+%6!/,0P+C!12H&,%7 &%/B!FA2!P$0!
,&C+/02%BA0IB!+72%1!H2 C$%/P GREODOLB7 $%00/G!2,1+%0W+/02%B!PG!,&12,/0%1!/2!+%6!0,27!
["*41+%6!2/A&,!12H&,%7&%/'+1&%-0&B!2%!1,21,+7B!20!H2C$%/+,G!2,1+%0W+/02%B!+-/0H&!6$,0%1!60B+
1,2H060%1!0%02,7+/02%!'+%6!1$06+%-&!/2!H2C$%/+,G!2,1+%0W+/02%BQ!+%6!+BB0B/0%1!B/+/&B!0%!B/
B/+/&2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,| JUVAXBM

I

Voluntary Organizations Active in Disaster (VOAD):!+!%&/F2,D!/A+/!1,2H06&B!/A&!H&%$&!02,IH2C$%/+,G!
2,1+%0W+/02%B!F0/A!60B+B/&,!,&BI12%B&!+%6!,&-2H&,G!21&,+/02%B!/2!-2CC+P2,+/&Q!-22,60%+/&Q!-2216
-277%%0-+/&c!'UV4XB!F2,D!0%8B0B%B/&,!/07&BQ!/2!1,272/&!/,+0%0%1!+%6!l,&I+,&6%&BBQ!+%6!60B+B/&,!
/07&BQ!/2!0+-0C0/+/&!-22,60%+/02%!20!8&00&-/0H&!+%6!8000-0&%/!,&BI12%B&!+%6!,&-2H&,G!&002,/Bc
1,&B&%/1+/1%+/02%+CQ!B/+/& B+4%IB&F & CBc!B/4X8BI120/&%!B&,H&!+B!+6H2-+/&B!+%6!C0+0B2%B!
P&/F&&%!7&7P&,'+18&%-0&B!+%6!/A&!B/+/&!12H&,%7 &%/!+1&%-0&Bc!,&-21%0W&6!B/+/&IUVAXB!A+H&!+!
+%6!+1,8&7&%/!FO/A/A&E+/02%+C!UV4X!J.&&E+/02%+C!U2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!X0B+
I

Volunteer Management:!-+|+P0C0/G!/2!&00&-/0H&CG!-22,60%+/&!/A&!$B&!20!H2C$%/&&,B!0%!BS$I12,/1201/£
,&BI12%B&!+%6!GRYF1&-2H&,G!IA+B&B!20!60B+B/&, 7+%+#1&7&%/

I

Volunteer Reception Center (VRC): +!HO,/$+C!2,12%C0%&!C2-+/02%!/A+/'0B!+-/0H+/&6!02CC2F0%1!+!60B+B/é
B&,H&B!/A&!B/+,/0%1!120%/!02,!P2/A!H2C$%/&&,B!+%6!1&21C&!2,!+18&%-0&B!%&&60% 1MH2C$%/&&,!+BBC(

|
411&%60R! !



APPENDIX Il

NJ VOAD Partner Organizations

For contact information and description of what these organizations offer click here.

41[$/$,&FO/AIS21&
ACCO+%-&17&%1/&,102,IN%6818%668%-&
478,0-+%IL&61Z,2BB!

47&,0Z+,8&B
b$66A0B/I@WS$!IZA0[2$%6+/02%Q!Y .4
Z+/A2C0-1ZA+,0/0&BQ!X0288,REAZEb
ZAS$,-Al]2,C6!.&,HOL.
Z277$%0/G![226!0+%D!20'E&F#&, B&G
@A&INOB-21+CIZA$,-AQIX02-&B&!20ERFI#&,B&G
5+,68%!./+/&14%07+CIL&B2S$,-&! @&+7!
@A&I5,&+/&,E&FI#8&,B&GIZ2%08&,8%-&120!/A&IY%0/&6!*&/A260B/IZAS$,-AlJY*ZVLM
S&+C0%11"7&,18%-G1406!L&BI2%B&! @SETS48L8 @8 a™ M
S&+,/Bl+%6!S+%6BIX0B+B/&, IL&-2H&,G
SV\MF2,C6F06&Q!Z&%/,+CI#&, B&GIZA+I/&,
NZE4!L&CO0&Q!Y.4

#8&,B&GIZH&B

#&FOBAI]+,1U&/&, +%B

K+//&K+G1.+0%/1ZA+,0/0&B
K$/A&,+%!.2-0+C1*0%0B/,08B!20!E#
*8Y6/+C1S&+C/AI4BB2-0+/02%!20E&FI#& B&G
E#I'? 71

VI&,+/02%!bbk!L&00&O0
\,&BPG/&,0+%!X0B+B/&,|4BBOB/+%-&
L220!<!L220
@A&!.+CH+/02%!4Z&F#&,B&G!XOHDB02%
+H&YA&IZAOCE,&%
2-0&/G1201./81U0%-&%/!68)\+$C
2$/A&,%!b+1/0B/1Z2%H&%/02%! XOB+H/&,|L&CO&O
/81b&, %o+ ,60,2_8/

@&+7IL$PO-2%

@D+/&)j 2IL&BI2%B& &+
U2C$%/8&,IK+FG&,BIO2, #$B/0-&

12,C61Z+,&B

12,C6IL&%&F

!
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https://njvoad.communityos.org/cms/system/files/NJVOAD%20Resource%20Guide-3-9-2016_2.pdf

APPENDIX IV

SAMPLE JOB DESCRIPTIONS

!
"8IK@L5"R&-$/0H&!X0,&-/2,aX0,&-/2,aZ22 60%+/2,

'8122%B/,$-/102%!*+%+H1&,
;8122%B/,$-/02%!"B/07%/2,
<8l#2P!.0/&!.$1&,HAB2,
98!U2C$%/&&,!222,60%+/2,

)8!X0B+B/ZA+HB&!*+%+1K.,

!
411&%60Rk!



LTRG Executive Director/Director/Coordinator (Sample Job Description)

General Description:!X0,&-/B!+%6!-22,60%+/&B!/A&!&00&-/0H&!071C&7&%/+/02%!20!/A&!70BB02%Q!12+CB
B/,+/&10&B!I20'/K@L5!+B!&B/+PCOBA&6!IPG!/A&!1PH&,%0%1!P26G8

Reports to:!K@L5!""R&-$/0H&!Z2770//&&

Specific Responsibilities:

?

NN ) ) N

NN N N N N

4BBOB/B!/A&!12H&,%0%1!P26G!0%!6&H&C210%1!+%6!071C&7&%/0%1/A&!21&,+/02%+C!12C0-0&BC
+9%06!/,+0%0%1!&H&%/B!FAOQ-A!7&&/106&%/000&6!%&&6B!P&02,&Q!6$,0%1Q!+%6!+0/&,!+!160B+B/é
4BB$7&B!,&BI12%BOREIHN&! A0&O!6&H&C2178&%/'+%6!0$%6,+0B0%1!12000-&,!20!/A&!2,1+%0W+/C
4//1&%6B!+CC!12H&,%0%1!P26G!7&&/0%1B!+%6!B&,H&B!+B!B/+00!,&B2$,-&!/2I12H&,%0%1!P26G!
X&H&C2IB!I$PCO-!,&C+/02%BM,21,+7

V,1+%0W&B!+%6!1,&B06&B!+/I/A&K@L5'E&/F2)D!7&&/0%1B
L&I2,/B129120%1!B/+/0B/0-+C!+%6!6&B-,01/0H&!0%02,7+/02%!,&1+,60%1!1,21,+7BQ!21&,+/02%BQ!+
00%+%-&B!/2!/A&!12H&,%0%1!P26G!

.&,H&B!+/I/A&!60BI2B0/02%!20!/A&!12H& 060%1!IP26G
12,DB!/2!P$0C6!,&C+/02%BA0IB!FO/AI2/A&,!+2+C0/02%B
12,DBIFO/AI-277$%0/G!1,2$IBQ!+1&%-0&B@0A66,2$IB!0%!6&H&C210%1!0%-C$BOHO/G
*+%+1&B!/A&!6+0CG!21&,+/02%B!120VA&IK@L5
.$1&,HOB&B!I1+06!+%6!H2C$%/+,G!B/+00!0%!/A&0,!,2C&B!B$112,/0%1!/A&!O0$%-/02%0%1!20!//A&!K €
X2-$7&%/B!+%6!,&12,/B12%!+-/0HO/0&B!I20/A&K@L5!02,!/A&!12H&,%0% 1! PB5&B%6!0$%60%1!BZ

Qualifications:

?

NN ) ) ) ) ) N

X&T2%B/,+/&61&71+IAG!02,11&2IC&10%!60B+B/&,B
AOO&-/OH&!I$PCO-1,&C+/02%B!BDOCCB

AR-&CC&%/1+670%0B/,+/0H& BDOCCB!FO/AIGE:OB2QEIRI&, 08%-&
ARI&,0&%-&!0%!B$--&BBOSCI&-$7&%0-HCI-2+C0/02%B
X&72%B/,+/&6!0C&ROPIYOHE DL !-0,-$7B/+%-&B
4POCO/G!/2!F2,DIFO/AII&2IC&I0,2716000&,8%/!P+-D1,2$%6BQ!-$C/$,&BQIP&CALO'BGB/&7BQ!+18
4F+ &%&BBI20YA&!-$C/$,+C1&%HO,2%7&%/120!F2,D!+%B!B&,HO-&!+ &+B

s 0] E]A E[+ o] ve A]EZ §Z ]0]8C &} §€E A 0 §ZE}pPZ}pg « EA]
4F+,8%&BBI20VA&I-$C/$,+C1&%HO,2%78%/1201F2,D1+%BIB&, HO-&!+ &+B

|

|

!
411&%60R9!



Construction Manager (Sample Job Description)
I

General Description:![2, DB!FO/A/A&'K@L5!X0,&-/2,1+%6!H2C$%/&&,B!/2!1+BBOB/!//A&!-277$%0/G!0%!
,&-2H&,0%1!+%6!,&P$0C60%1!0,27!+!60BBREBIA&H&I+0,!2,!, &P$OC6!20!-C0&%/!1A27&B!/21+I1B+0O&Q!
B+%0/+,GQ!B&-$,&Q!+%6!0$%-/02%+C!-2%60/02%!F0/A0%!/A&!1$06&C0%&B!+%6!&R1&-/+/02%B!120!/A&!
+1ICO-+PC&!P$0C60%1!-26&B8

Reports to:!K@L5!X0,&-12,

Specific Responsibilities:

?
?

N N N N

Z22%6%$-/B!l,2_&-/'0&#B2%B!+%6!1,2H06&B!&B/07+/&B!02,!C+P2,!1+%6!7+/&,0+CB
.&-$,&B!+CC!-2712%&%/B!%&&6&6!/2!-271C&/&!A27&!,&1+0,!1,2_&-/BQ!0%-C$60%1!/07&CG!+-"$0BO/
2017+/&,0+CBQ!& $017&%/Q!+%6!/22CB

$1& HOB&B!/A&!F2,D!120!+CCIH2C$%/&&,B!+%6!-2%/,+-/2,B!0%IR63L/AQRVIBER/G!
F2,D7+%BA0IQ!+%6!A01A!T2,+C&
4BB0B/B!60B+B/&,!B$,HOH2,B!0%!A27&!,&1+0,Q!1,2H060%1!1$06+%-&Q'B$I&,HOB02%Q!/&-A%0-+C
&RI&,/0B&
Z22,60%+/&B!/A&!&002,/B!120'H2C$%/&&,BQ!-2%/,+-/12,BQ!+%6!0%B1&-/2,B!0%!2,6&,!/2!-271C&/&!/A
[,2_&-'0%!/07&CG!7+%PA&,
V,0&%/B!H2C$%/&&,B/2!1,2_&-/'&RI&-/+/02%B!+%6!+BB01%B!BI&-000-!_2PB!+--2,60%1!/2!/A&0,!BL
+P0CO0/0&B
*+0%/+0%B!+--$,+/&!,&-2,6B!20!-2%B/,$-/02%!1,21,&BB!+%6!00%+%-0+C!+--2$%/B!102,!&+-All,2_&-/
Z271C&/&B!+CC!&BB&%/0+C!62-$ 18248+ LI2UB Q!0%-C$60%1IA27&!,&1+0,!+1 18 &7 &%/B
*+%+1&B!+%6!-2%/,2CB!P$0C60%1!0$%6BQ!/22CBR!+%6!& $017 &%/
X&72%B/,+/&B!+%6!/&+-A&B!-2%B/,$-/02%!BDOCCB!+%6!/&-A%0 $&B!/21H2C$%/&&,B!+%6!60B+B/¢
B$,HOH2,B!

Qualifications:

?

NN ) ) N ) ) N ) Y

*0%07%$7'9!G&+,B!20!&RI1&,0& UeSABYHC!-2%B/,$402%
b+B0-!D%2FC&61&!0%!IC$7P0%1Q!&C&-/,0HCQ!+%6!SU4Z
12,D0%1!D%2FC&61&!20!C2-+C!+%6!N%/&,%+/02%+C!b$0C60%1!Z26&B
b+B0-!-271$/&,'BDACCB
"RI&,0&%-&!B$I&,HOB0%1!-2%B/,$-/02%!1,2_&-/B
\,2PC&7B2CH0%1!&RI1&,0&%-&
"RI&,08%-&!&B/07+/0%1!&%84BL$202%!1,2_&-/B
4P0CO0/G!/2!F2,D!'FO/AN&2I1C&!0,27!6000&,&%/'P+-D1,2$%6BQ!-$C/$,&BQ!P&CU&O!BGB/&7BQ!+18&
4F+,&%&BB!1201/A&!-$C/$,+C!&%H0,2%7&8&%/120!F2,D!+%b!B&,HO-&!+,&+B
s 0] @&]A EJ[+ o] ve A]38Z §Z ]o]3C 3} S A 0 SZE}uPZ}pus » EA]
\AGBO-+C!-+|+P0C0/0&B!/2!1&,02,7!/A&! 2P'!'0%$%-/02%B!0%-C$60%1!C00/0%1!A&+HG!2P_&-/BQ!B
C2%1!1&,026B!20!/07&Q!'1&,02,70%1!B/,&%$2$B!AGBO-+C!C+P2,!$%6&,!+6H&,B&!O0&C6!-2%60/0:
0%-C3$60%1!C00/0%1Q!I$BA0%1Q!ISCC0%1Q!B $+//0%1QI-C07P0%1Q!-,+FC0%1Q!&/-8

I

!
A11&%60R) !



Construction Estimator (Sample Job Description)

General Description:![]2,DB!FO/Al/A&!Z2%B/,$-/02%*+%+1&,!+%6a2,K@L5!X0,&-/2,!/21+BB0OB/!//A&!
-277%$%0/G!0%!,&-2H&,0%1!+%6!,&P$0C60%1!0,27!+!160B+B/&,8!'22%6$-/B!l,2_&-/'+BB&BB7&%/B!+%6!&B,
02,1%&&6&6!7+/&,0+CB!+%6!C+P2,8!

Reports to:!172%B/,$-/02%"*+%+1&,

Specific Responsibilities:

?
?
?

?
?
I

Z271C&/&B!%&-&BB+,G!+BB&BB7&%/B!+%6!0/&70W&6!1,2_&-/!&B/07+/&B
Z271C&/&B!+%6!&RIC+0%B!/A&!.[+/&7&%/'120!Y %6&,B/+%60%1!FO/AI/A&IA27 &2F%&,BQ!+B!%&&68&
*&&/BIFO/A+II,21,0+/&!P$0C60%1!0%BI&-/2,B!+%6!A+B!+!1226!F2,D0%1!D%2FC&61&!20!B/+%6+,6!
-26&Bt+%6!-2%B/,$-/02%
Z$C/OH+/&B!&0O0&-/0H&!,&C+/02%BA0IB!FO/A!l+,/%&,!+1&%-0&BQ!0%BI1&-/2,BQ'H&%62,BQ!+%6!//
Z271C&/&B!%&-&BB+,G!,&12,/B!02,122%B/,$-/102%!*+%+1&, ! +%6a 2 KA &, G! X0,&8+/2,

Qualifications:

?

NN N ) ) ) ) ) ) N

*0%073$7!120!9!G&+,B120!&RI1&,08%9880%6T!-2%B/,$4/02%
b+B0-ID%2FC&61&!0%!IC$7P0%1Q!&C&-/,0-Q!+%6!SU4Z
12,D0%1!D%2FC&61&!20!C2-+C!+%6!N%/&,%+/02%+C!b$0C60%1!Z226&B

b+B0-!-271%$/&,'BDACCB

4P0CO0/G!/2!62!+%!0/&70W&6!8B/07+/&

"RI1&,08&%-&!0%!1,2PB&TH0%1

"RI&,0&%-&!0%!&B/07+/0%1!&%/0,802%IBL$& VB
4F+,&%&BB!20//A&!-$C/$,+C!&%H0,2%7&%/'20!F2,D!+%b!B&,HO-&!+,&+B
4P0CO0/G!/2!F2,D'FO/AN&2IC&!0,27!6000&,&%/'P+-D1,2$%6BQ!-$C/$,&BQ!P&CU&O!BGB/&7BQ!+18&
s 0] E]A E[s o] ve A]8Z 3z ]o13C 3} S A 0 SZE}uPZ}us « EA]
\AGBO-*+&+P0CO0/0&B!/2!1&,02,7/A&! 2P!'0%$%-/02%B!0%-C$60%1!B/+%60%1!02,!C2%1!1&,026B!2C
F2,D0%1!$%6&,!+6H&,B&!00&C6!-2%60/02%BQ!-C07P0%1Q!B $+//0%1!+%6!-,+FC0%1!0%!2,6&,!/2
+,&+BI20/A&!,21&!/G

!

!
411&%60R+!



Job Site Supervisor (Sample Job Description)
I

General Description:![2,DB!FO/A/A&!Z2%B/,$-/02%!*+%+1&,!+%6a2,'K@L5!X0,&-/2,!/2!+BBOB/!//A&!
-277$%0/G!0%!,&-2H&,0%1!+%6!,&P$0C60%1!0,27!+!160B+B/&,8!122%6$-/B!1,2_&-/'+BB&BB7&%/B!+%6!&B,
02,1%8&8&6&6!7+/&,0+CB!+%6!C+P2,8!1222,60%+/&B!/A&! BEHCEBIRLFH RS %/Q!/22CBQIH2C$%/&&,B!+%6!
-2%/,+-12,B!,&$0,&6!02,!/A&!-271C&/02%!20!A27&!,&I+0,!112_&-/B8!

Reports to:!172%B/,$-/02%"*+%+1&,

Specific Responsibilities:

?
?

4,,+%1&B!02,!/07&CG!BS$IICG!120!+CC!7+/&,0+CBQ!/22CBQ!+%6!& $017&%//2!/A&!F2,D!B0/&
Z222,60%+/&B!-2%/,+-12,B!2,12/A&,!+1&%-G!,&I+0,BQ!+B!F&CC!+B!H2C$%/&&,BQ!/2!&%B$,&!/A&!,2_
[,2-&&6B!0%!+!/07&CG!7+#%%&,
4BB01%BQ!B$1&,HOB&BQ!+%6!-Ba&#//BIRA0%1!120!/A&!IH2C$%/&&,!F2,D&,B!0%!F+GB!/A+/!&%B$,¢
B+O&/GQ!"$+C0/G!F2,D7+%BA0I(N2 %6EABAACE&!,2H060%1!B&,HO0-&B!/2!60B+Bl&,!B$,HOH2,B
Z271C&/&B!%&-&BB+,G!,&12,/B!02,122%B/,$-/102%!*+%+1&, ! +%6a 2 KA &, G! X0,&8+/2,
*&&/BIFO/AI+II1,21,0+/&!IP$0C60%1!0%BI&-/2,B!+%6!A+B!1226!F2,D0%1!D%2FC&61&!20!NbZ!+%6!C:
-26&B!+%6!-2%B/,$-02%

Z271C&/&B!+%6!&RIC+0%BI!/A&!./[+/&7&%/120!Y %6&,B/+%60%1!IFO/AI/A&IA27 &2F%&,BQ!+B!%&&6&
Z$C/0H+/&B!&00&-/0H&!,&C+/02%BAO0IB!FO/All+,/%&,1+1&%-0&BQ!0%BI&-/2,BQ'H&%62,BQ!+%6!/

Qualifications:

?

NN ) ) ) ) ) NN

*0%07$712019!G&+,B1201&RI&,08%-810%!18%&., 2TH-2%B/,$-/0
b+B0-1D%2FC&61&!0%!IC$7P0%1Q!&C&-/,0-Q!+%6!SU4Z
12,D0%1!D%2FC&618&!20!C2-+Cl+%6!N%/&, %+/02%+C'b$0C60%1!1Z26 8B
b+BO0-1-271$/&,'BDACCB
ARI&,0&%-&10%!1,2PBRTHO%1
.DOCC&6!0%!-22,60%-+/0%117$C/0IC&IH2C$%/&&, BIFO/AIT$C/OICE!, 2 &-/B
4POCO/G!/2!F2,D!FO/AIGIDR7160008&,&%/!P+-D1,2$%6BQ!-$C/$,&BQIP&CO&OBGB/&7BQ!+1&BQ!4&
4F+,&%&BBI20VA&!-$C/$,+C1&%HO0,2%7&%/120!F2,D!+%B!B& HO-&!+,&+B
s 0] E]A E[+ 0] ve A]E8Z §Z 10]3C 8} §CE A 0 §ZE}uPZ}ps » EA]
\AGBO-+C!-++POC0/0&B!/2!1&,02,7/A&!_2BWHHHIIB0%1!COO/0%1IA&+HGI2P_&-/BQ!B/+%60%1!0
C2%1!1&,026B1201/07&Q!1&,02,70%1!B/,&%$2$B!AGBO-+CIC+P2,1$%6&, 1+6H&, B&! O0&C6!-2%60/0:
0%-C$60%1!C00/0%1Q!I$BA0%1QI$CCO%LQ!B $+//0%1Q-CO7P0%1Q!-+FCO%1Q!&/-8!
|

I

!
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Volunteer Coordinator (Sample Job Description)

General Description:![2, DB!FO/A/A&'K@L5!X0,&-/2,1+%6!H2C$%/&&,B!/2!1+BBOB/!//A&!-277$%0/G!0%!
,&-2H&,0%1!+%6!,&P$0C60%1!0,27!+160B+B/&,8!1222,60%+/&B!60,&-/CG!FO/AI0%60H06$+C!+%6!1,2$I'H2
&%B$,&!+!112B0/0H&!F2,D!&RI1&,0&%-&Q! 7+0%BiI2BBI Zo3%/& &, !+-/0HO/0&BQ!-277$%0-+/&B!FO/A!
-2%B/,$-/02%!B/+00Q!+,,+%1&B!02,!F2,D!/&+7+--27726+/02%B!+%6!F2,D!+BB01%7&%/BQ!7+0%/+0%B!
D%2FC&61&!12012H&,+CC!,&-2H&,G!1,2-&BBQ!+-/B!+B!C0+0B2%!/2!12/A&,!,&-2H&,G!2,1+%0W+/02%B!02,!B
,&-&0H0%1!H2CB8/&&

Reports to:!K@L5!X0,&-12,

Specific Responsibilities:

?

N N ) N

NN ) ) ) ) N

Z,&+/&B!+%6!7+0%/+0%B!H2C$%/&&,!,&B2$,-&BQ!0%-C$60%1Q!P$/1%2/!C070/&6!/2Q'!0%/,26$-/029
2,1+%0W+/02%Q!/&+7!1,&I+,+/02%!+%6!6&P,0&00%1Q! A& RIS QORAE BB, !0%02,7+/02%Q!
H2C$%/&&,'02,7B!J&818!BDOCC!BA&&/Q!CO+POCO/G!,&C&+B&Q!7&60-+C!,&C&+B&Q!I,2_&-/'Bl&-0
4,,+%1&B!02,!/&+7!A2$B0%1!FA&%!%&&6&6
j&&IB!IC2-+C!-277$%0/G!$16+/&6!2%!H2C$%/&&,1%&&6B!+%6!0%-270%1!/&+7B
"%-2$,+1&B!C2-+C!-A$,-A&B!/2!1,2H06&!02, 38 8XB22%Q!C2610%1Q!-A$,-A!B&,HO-&BM
j&&IB!,&-2,6B!12%!%$7P&,!120!/&+7BQ!%$7P&,120!H2C$%/&&,BQ!+%6!%$7P&,120!A23$,BIF2,D&6!02
&+-All,2_&-/'0%!-22,60%+/02%!FO/Al/A&!Z2%B/,$-/102%!*+%+1&,
~A&BIC&B!/&+TBIFO/AIZ2%B/,$-/02%!*+%+1&,1/217+/-Al+I1,21,0+/&!BOBBO/A!
j&&IB!-$,,&%/!10%02,7+/02%!2%!-2%B/,$-/02%!+%6!H2C$%/&&,!%&&6B
j&&IBIK@L5!$16+/&6!2%!%&&6B!+%6!+-/0H0/0&B!20!H2C$%/&&,B
*+0%/+0%B!+%6!12B/BIH2C$%/&&,'B-A&6$C&B!
Z2277$%0-+/&B!/2!/&+7B!/A&!C2-+/02%B!20!F2,D!B0/&BQ!60,&-/02%B!/2!B0/&B@+%6!C2-+C!+78&%0
V,0&%/B!H2C$%/&&,BQ!l,2H060%1!+CCl!I&,/0%&%/!0%02,7+/02%
\,2H06&B!,&-21%0/02%!/2!/&+7B!FA2!A+H&!B&,H&6!J&818!/A+%D!G2$!%2/&BQ!-&,/000-+/&BQ!+I1,&
60%%&,BM

Qualifications:

?
?

NN ) N ) N ) N

5226!/&C&IA2%&!BDOCCB!+%6!IC&#B+%/!H20-&
ZC&+,1-277$%0-+/02%!120!60,&-MBYAB&,|0%02,7+/02%!/2!/&+7BQ!Z2%B/,$-/02%!*+%+1&,Q!+%6!
A2$B0%1!B0/&B
[C&ROPOCO/G!+%6!+P0OCAHRBR!7$C/0
5226!2,1+%0W+/02%+C!BDOCCB
j%2FC&61&!20!6+/+17+%+1&78&%/!B20/F+,&1J8818!*0-,2B20/!4--8&BB!+%6!"R-&CM
4P0CO0/G!/2!B2CH&!1,2PC&7B!0%6&1&%68498/CGQI&DEI&LB/OHECG
4P0CO0/G!/2!1-277$%0-+/&!8&00&-/0H&CG!P2/AIH&,P+CCG!+%6!0%!F,0/0%1
4P0CO/G!/2!F2,DIFO/A!&2IC&!0,2716000&,&%/!P+-D1,2$%6BQ!-$C/$,&BQ!P&CH&O!BGB/&7BQ!+18
4F+,8%&BB!20!/A&!-$C/$,+C1&%H0,2%7&%/!20!F2,D!+%56!B&,HO-&!+,&+B
U+COBEE]A E[e o] ve A]3Z 37 ]o]3C 3} SCE'A 0 SZE}UPZ}pus » EA]
|

|
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Disaster Case Management
Sample Job Description

Summary T \l2H06&B!60,&-/!-+B&!7+%+1&7&%/'B&,H0-&B!/2!60B+B/&,'B$,HOH2,B!+%6!/A&0,!0+70C0&B!/A,
+6H2-+-GQ!0%02,7+/02%!+%6!,&0&,,+CQ!-,0B0B!0%/&,H&%/02%!B&,H0-&BQ!+%6!,&-2H&,G!B&,HO-&B!+E
1,21,+7!/211,2H06&!/07&C070/&6!60B+B/&,!-+B&!7+%+1 & FQGHRBS,HOHA B

Reports to: Z+B&!*+%+1&7&%/!.$1&,HOB2,

Duties and Responsibilities T

X

X X X X X X X X

X
!

Z22%6%$-/B!/A2,2$1A1%&&6B!+BB&BB7&%NBIHEY/A!-CO&GERILC2I!+!,&-2H&,G!IC+%!/2!+66,&BB!
06&%/000&6!60B+B/&,!,&C+/&6!$%7&/1%&&6B
X&H&C2IB!+!,&C+/02%BA0I!FO[AD-CAX206LB!B2!+B!/2!1,2H06&!/A&!P&B/!+6H2-+-G!+%6!60,&-/02%!02,!
IA&B&!0+70C0&B!/2!&%B$,&!/A&0,!,&+-A0%1!B&CO!IB$O00-0&%-G
4BBOB/B!/A&!B$,HOH2,1/2!16&/&,70%&!/A&!P&B/!-2$,B&!20!+-/02%!02,!P2/AIBA2,/'+%61C2%1!/&,7!,&-2H¢
X&H&C2IBQ!071C&7&%/BQ!+%6! /@220R,B!/C+%B!FO/AI60B+B/&,'B$,HOH2,B!+%6!/A&0,!0+70C0&B!/2!
&%B$,&!/A&0,!,&/$,%!+/1+170%07$7 R20OES B/&,| C&H&C! REBEIC
\,2H06&B!&R/&%BOH&!+%6!0%/&%BOH&!-+B&!7+%+ 1 & BB HI06&B2CC2F
\,2H06&B!-,0B0B!0%/&,H&%/02%!/2!0%60H 06 $B {CBH-%El (37 B) C&R-0&B!+,2$%6!0226 Q'BA&C/&, Q!
7&60-+CQR2 6B/, $-/02%!+%6!2/A&,!%&&6B!+B!l,&B&%/&6!PG!/A&!-CO&%/
Y/OCOW&B!D%2FC&61&!201/A&!,&B2%,-&B!+H+0C+PC&!+/!+CC!IC&H&CB!20!12H&,%78&%/!J0&6&,+CQ
+BIF&CC!+B!12H&,%7&%/!1+%6!-277$%0/&BEB2$D&!+1,21,0+/&!,&04&,,+CB!/2!,&B2CH&!06&%/000&6!
0BB$E&B

Z2%6%$-BA27&'HOBO/B!+B!%&-&BB+,G
46H2-+/&B!+%6!0%/&,+-/BIFO/A!2/A&,'B&,HO-&!1,2H06&,B!12%!P&A+CO!120!1+,/0-01+%/B
"%B$,&B!-27IC&/&!-+B&!O0C&B!+%6!1,&B&%/B!-+B&!O0C&B!/2!BH1&,HOB2,!02,!,&HO&F
*+0%/+0%B!-$,,&%/!+%6!+--$,+/&!62-$7&%/+/02%!20!B&,HO-&B!1,2H16&6!/2!-C0&%/B
"%B$,&B!+CC!-C0&%/!6+/+!0B!-$,,&%/!0%!Z4E!JZ22,60%+/&6!4BBOB/+%-& E&/F2,DM!6+/+P+B&
L&l2,/B!1+IB!0%!B&,H0-&B!/2!B$|&,HOB2,

4BBOB/B!-C0&%/B!0%!+11ICG0%1!02,!+%6!,&-& OH94 18 FrCOSIETEB
4/1&%6BMB&,HO-&!/,+0%0%1!+%6!$%0/!7&&/0%1B!+B!F&CC!+B! R8(GH AR ORD/B&B C!
B$--&BBO$CCG!-271C&/&B!,& $0,&6!/,+0%0%1B!+%6!-&,/000-+/02%B

Z271C&/&B!B/+/0B/0-+C!,&12,/B!

Education and/or Experience Required:

X X X X X X X

Z 0} EL&&!0%!S$7+%!.&,HO-&BQ!.2-0+C!]2,D!2,!BOT0C+,!00&C6
\,&H02$B!60B+B/&,!,&-2H&,G!&RI1&,0&%-&!+!IC$B
"R-&CC&%/'0%/&,1&,B2%4+C!BDOCCB
|%2FC&61&!20!B2-0+CIB&,HO0-&!6&COH&,G!BGB/&7B
j%02FC&61&!120!-2$%/G!,&B2$,-&B
5226!2,1+%0W+/02%+CrH90F7&& 7 &%/Q!+%6!-277$Y2%!BOOCCB
4P0CO0/G!/2IF2,DIF&CC!0%6&1&%6&%/CG!+BIF&CCHB!I+,/120!+!/&+7

|
A11&%60R !



Licenses/Certifications NeededTs o] @&]A E+[ o] ve Jv P}} 3 v JvP
!
Program RequirementsT!!
X Z+%606+/&!7$B/IA+H&!12F%! &CO+PC&!/,+%BI12,/+/02%8!.27&!-+B&!7+%+1&7 &% _&MHBDB!FOCC!,& $C
/,+H&CV/A,2$1A2%/'/A&!B&,H0O-&!38102%
X .1,2%1!6+/+1&%/,GQ!*0-,2B20/'VO00-&!+%6!F,0/0%1!BDOCCB8

!
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APPENDIX V

Sample Forms
|

:‘8K2%’@&,7!L&—2H&,G!5,2$I!.$,H!&G
'81./+/8&78&%/'20'Y%6&,B/+%60%1!FO/A!S278.2F%&.,
;8ILO1A/120"%/,G!+%6!L&C&+B&!20!K0+POCO/G!]+0H&,

OX e eeu VS t}EIeZ § v SJUlS}E[s Z lo0]*S
98IN%60H06$+C!U2C$%/&&,1.DOCC![2,7
)8!N%60H06$+C!L&C&+B&!20!K0+P0OCO/G![2,7
=8!*&60-+CIN%02,7+/02%!02,!N%60H06$+C!U2C$%/&&,B![2,7
>8I\+,8%/!L&C&+B&!+%6!22%B&%/![2,7
:81*&60-+C!L&C&+B&![2,7!02,'*0%2,B
"(8IU26%/&&,!@,01'"H+C$+/02%! A&&/
"8112,D!15,2$1!N%02,7+/02%!L&-2,6
"8lU2C$%/&&,!5,28I!N%/+D&12,7

"81U2C$%/&&,!@07&! A&&/

|
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Long-Term Recovery Group Survey

41&%-GaV,1+%0W+/02%!E+7&T !

41&%-GaV,1+%0W+/02%N\,07+,GNA2%&!E$7P&, T | !

41&%-GaV,1+%0W+/02%\AGBQBEI !

41&%-GaV,1+%0W+/02%!*+0C0%I1!466,&BBT !

41&%-GaV,1+%0W+/02%!]&PB0/&'466,&BBT !

41&8%-GaV,1+%0W+/02%!"7+0C1466,&BBT !

41&%-GaV,1+%0W+/02%!"7&,1&%-G!.0/&\AGBQO-+( !

41&%-GaV,1+%0W+/02%!"7&,1&%-G!4--&BBI\A29%4 !

41&%-GaV,1+%0W+/(@2IBIHDH7 & T !

41&%-GaV,1+%0W+/02%!X0,&-/2,'VOO0-&NA2%&!E !

41&%-GaV,1+%0W+/02%!X0,&-/2,1Z&CACIE$7P&, T | ! @&R/'*&BB+1&T!

&B! NIE2 1

41&%-GaV,1+%0W+/02%!X0,&-/2,\,07+)G!"7+0CT | !

41&%-GaV,1+%0W+/02%!X0,&-/2,14C/&,%+/&"7+0( !

41&%-GaV,1+%0W+/02%!K@L5!K0+DB2%!E+7&T | !

41&%-GaV,1+%0W+/02%!K@L5!K0+0B2%!1Z&CC!E] ! @&R/*&BB+1&T!
|&B MHIE2 |

41&%-GaV,1+%0W+/02%!K@L5!K0+#0B2%!"7+0CT | !

41&%-GaV,1+%0W+/02%!K@L5!K0+0B2%!4C/&, % !

|
411&%60R! !




Statement of Understanding with Homeowner
!

NO! T e e Uy I F % &, 120/A&!N, 21&,/ G IH/!

! ! TN i nmBIN1 10H& &, 70BB02%!/2'H2C$%/&4&,B120!
K2%1@&,7'L&-2H&,G!5,2$11/2!F2,D12%!7G!1,21&,/G!02,!/A&!1$,12B&!20!,&B/2,0%1!7G!A27 &!+%6!
,&-2H&,0%1!0,27!/A&!6+7+1&!-+$B&6!PG! ! ! ! ! 0%!7G!%&01AP2,A2268!N!

$%6&,B/+%6!K28&,7!L&-2H&,G!5,2$I!A+B!%2!0%B$, +%-& 2128 |;21&-/02%!+1+0%B/!C&1+C!-C+07B!2,!
CO+POCO/G!6+7+1&!B$0/B!/A+/I701A/1+,0B&!0%!2,!0,27!/A&0,!H2C$%/&&,!F2,D!12%!7GIA27 &!+%6!1,21&,/G8!
@A&,&02,&Q!0%!-2%B06&,+/02%!20/A&IH2C$%/+,G!B&,HO-&B!,&%6&,&6Q!2,1/2!P&!,&%6&,&6!/2!7&!12,12%
[,&70B&BIPG!7&7P&, BMR&I+P2H&!2,1+%0W+/02%Q!N!A&,&PG!F+0H&!+%G!+%6!+CC!-C+07B!2,!6&7+%6B!
+,0B&!2,!+--,$&!/2178&11,2F0%1!2$/120!+%G!+-/02%!2,1270BB02%!PG!B+06!2,1+%0W+/02%Q!2,!+%G!20!0/B
2,IA&CI&,BQ!0%!,&%6&,0%1!B$-AlH2C$%/+,G!B&,HO-&!+%6! Bl S4ARDRHEBREH2H A T2, !+% G ! 20!
B+06!+-/B!2,1270BB02%B8

!

S27&2F%&,B!L&BI2%B0OPACO/0&BT

!

!

-21&12012,DTIIYB&!+660/02%+C!02,7B!00!%&&6&6M

!

!

!

N!$%6&,B/+%6!/A+/1+%G!-A+%1&B!/2!//A&!+P2H&!COB/&6!,&1+0,B! 7$B/!P&!60B-$BB&6!+%6!+I1,2H&6!PG!/A«
0%$%60%1!+1&%/BN&%BYB/,$-/02%!7+%+1&,Q!+%6!2%CG!/A2B&!,&1+0,B!ICOB/&6!FACC!P&!-271C&/&68!

Jlu JAV E[e APV SPIE W ! ! ! ! X +H&T!
!

*+0C0%1!466,&BBT ! ! ! ! ! IZO/GIT! !
JH&T | I oI ! ! INA296&T!
K29%610&,7'L&-2H&,G15,2$I1L&I, &B&Y6/HOH&T

10/%&BBT

!
@A&!+P2H&!COBHAIBRHB!P&&%!-271C&/&6!/2!/A&!IP&B/!+POCO/G!I20!/A&!H2C$%/&&,B!+%6!/2!7GIB+/0BC
,Ju YAv E[e " ]PV_SuE W

10/%&BBT

!

[

!
J@AOB!U2C$%/&&,*+%+1&7&%/'.+71C&![2,7'0B!+CB2!%&&6&6'PG!Z2%B/,$-/02%!*+%+1&7&%/!02,!| C+%9

+%6!+BB01%0%1!H2C$%/&&,B8M
! !

|
411&%60R !



Right of Entry and Release of Liability Waiver
I
S278&2F%&,\E+7&T
X+GI@&C&IAR%ET ! ! ! IEOLA/'@&C&IAR%E&T
466,&BHT!
Il
!
NI+71/A&I12F%&,!1+%6!2--$1+%/!120!/A&!+P2H&!COB/&6!1,21&,/G8IN!10H&!&,70BB02%!/2!H2C$%/&&,B!0O,27!//
fK2%12&,7'L&-2H&,G!5,2$1g!/2!F2,D!12%l2@&,/G!02,!/A&!1$,12B&!20!,&1+0,0%1!7G!A27&8!N!
$%6&,B/+%6!/A+/[A&B&!+,&!%2/!1,20&BB02%+CB!F2,D0%1!02,!1,200/Q!+%6!/A+/'%2!F+,,+%/G!0B!7+6 &+
"$+C0/G!20!F2,D!62%&8!N%!-2%B06&,+/02%!20//A&!H2C$%/&&,'B&,HO-&B!/2!P&!,&%6&,86!/217&12,12%!7(
PG!/A&IH2C$%/&&,BQ!NQY/A&!$%6&,B01%&60Q!,&C&+B&!+%6!+1,&&!/2!| AZDE&!| AH ZQERBBBAL ! fK2%1
5,2319!+%6!+%G!,&C+/&6!+1&%-G!0,27!+%G!CO0+P0C0/GQ!0%_$,GQ!6+7+1&BQ!+--06&%/Q!6&C+GQ!2,'0,
12//A&!+02,&78&%/02%&6'H2C$%/&&,'B&,HOKHREXRIBBELCC!,01A/B!+%6!-+$B&B!20!+-/02%!20!&H&,G!
D0%6Q!%+/$,&Q!+%6!6&B-,01/02%!FA0-Al/A&!$%6&,B01%&6!&H&,|A+6Q!%2FIA+BQ!2,Q!P$/!02,!/A0B!,&C.
A+H&8!@AO0B!,&C&+B&!P0%6B!/A&!$%6&,B01%&6!+%6!A0BaA&,!A&0,BQ!,&I,&B&%/+/0HRBQ!+%6!+BB01
[A&!F2,D!/2IP&!62%&!0B!6&B-,0P&6!+B
I
I

VF%&,!.01%+/$ &T! ! ! ! ! ! X+/&T!
10/%&BB!2,!L&I,&B&%/+/0H&!20/A&!V,1+%0W+/02%!.01%+/$,&T!
X+I&T

!
411&%60F9 !



Assessment Worksheet
!
AB/O7+/2,'/E+7&T! ! ! ! ! ! X+/&T
X0B+B/&,!/@GI&!3!1*2%/AIV--$, &6T
Z+B&IE28! ! ! ! 1IZCO&%/'E+7&T
466,&BB!120!400&-/&6\,2IR,/GT
I
0] V3[* WE + V& (E W
\A2%&!E$7P&,JBMT!
E&&6BTIIN%-C$6&!2H&,HO&F!20!F2,D!/2!P&!62%&Q!BI&-0+C!%&&6BQ!P,0&0!B/2,GI120VA&IA27&2F%&, I+
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Individual Volunteer Skill Form!

-X+/&T!!!!!!!!|E! HITRANINE+7&T!

466,&BBT!

\A2%&T!J

1] ! ! ! ! Z&CCTIHImmm

@2!$B&!G2$,!/07&!#H681%/B!/2!/A&!1,&+/&B/'P&%&0O0/IFA0C&!G2$!+,&!H2C$%/&&,0%1Q! C&+B&!0%60-+/
IA&!02CC2F0%1!BDOCCB!G2$!A+H&Q!+%6!+CB2!/A&IC&H&C!20!BDOCC!G2$!A+H&Q!$B0%1!//A&!02CC2

.DOCCIK&H&CDOCCT

L220&)!
!

4,-A0/&-!

Z+,18%/&,'35&%&!+CM

Z+,1&%/&,1J[,+70%1!

Z+,18%/&,'J@,07M!

ZC& B F2,D&,!

Z2%-,&/&

JvVSE S}EYYX / Z}o 0] e Jv . 8Z 5§ § 1}
X,GF+CCIA+%1&,

X,GF+CCI!O0%0BA&! N J/+1&,M

~1,&BB!0%62F

o SE] ]vYYX [ Z}o o] Ve Jv 8Z 5§ 8§ }(
"9%10%&8&,

[C22,098A+,1&/!

[C22,0981%6&,CHG

[C22,09810%4GC

, 8]vPl }}o]vPYY / Z}o 0] Me Jv 8Z 8 8§ }(
S&+HG!& $0178%/121&,+/2,!

N%B$C+102%!

*+B2%!

\+0%/0%1!

Wopu JVPYY XX [/ Z}o o] lve Jv 8Z 5 5 }(
! A0%1C&! ! *&/+Q | ! IVIA&)!

('sINI+71$%+PC&!/216212,!1+71%2/10%/&,&B/&6!0%!/A0B!BDOCC!

"TA

}vi3 IVIA Z}A p38 u Alob]vP 8} 0o EVISEC

'ISINIA+H&!162%&!0/'P&02,&!P$/'B/0CC!%&&6!A&CI!/2!162!
;ISINI-+901621+11226!_2P!PG!7GB&CO!
<ISIN!-+9%!62!+11226! 2P!+%6!-+%!1$06&a/&+H-Al2/A&,B

|
411&%60R;! !



Individual Release of Liability Form
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Medical Information for Individual Volunteers
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Parent Release and Consent Form
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Medical Release Form for Minors

!

D]v}&E[+ BEnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnmid@i&nnnnnannnhn
X+/&!20'b0,/Alnnnnannnnannnn!N%B$,+%-&!Z271+%G!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
\2C0-G!o!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!JN%-C$6&!-21G!120!IN%B$,+%-&!Z+,6M!

u &P v C }v8 S8[e E U 2222222222222z zze&CHR%BADEMpzmAImANN!
466,&BB!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!Z0/G'nnnnnnnnnnnnnnnnnnn!

J+&nnnnnnnnnnnnnnnnnnn!rOllnnnnnhnn
S27&N\A2%&! InnnnM!nnnnnnnnnnnnn!]2, DNA2%&! InnnnM!nnnnnnnnnnnnn!Z&CClJnnnnMInnnnnnnnnnnn!

!

\&,70BB02%!/HE04B10,0%!nnnnl&B!nnnnh!B&! 70BB02%!/2110H&! @ GC&%2C!Innnnnl&B!nnnnn!E2

KOB/!4CC&,10&B!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnng
*&60-+/02%JBM!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!X2B+1&!'nnnnnnnn![,& $&%-G!nnnnnnnnnnn!
X&B-B&!+%G!7&60-+C!-2%60/02%B!2,!C070/+/02%B!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
nnnnnnnnnnnNNnNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN
!

d u > E[*s E U zzzzzz2z22222222222222 dE&]% *8]v S)}v kzzzz2z222222
|

\+,&%/12,15%+,60+%!4$/A2,0W+/02%T

I
NQ!nnnnnnnnnnnnnnnnnnnnnnnnNnNnNnnQ!+$/A2,0W&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!/2!-2%B&%
121+%G!%&-&BB+,G!&R+70%+/02%Q!+%&B/A&/0-Q!7&60-+C!60+1%2B0BQ!B$,1&,GQ!2,1/,&+/7&%/'+%6a2,
,&%06&,&6!/2!/A&!70%2,!$W8&!1&%&,+C!BSI&,HOB02%!+%6!2%!/A&!+6H0-&!20!+%G!AGB0-0+%!2,!B$,1&2"
C0-&%B&6!/2!1,+-/0-&!7&60-0%&Q!'PG!/A&!B/+/&!0%!FA0-A/A&G!I,+-/0-&Q'6$,0%1!/A&!6$,+/02%!20!/A&!/,0l
06&%/000&6!+P2H&8

|

.01%+/$,&!'nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnimmAaannnannnhn!

|

E2/+,GT
J+/&!120InnnnnnnnnnnnnnnnnnnnnnnnnnnnnNnnn!Z2$%/G!20!nnnnnnnnnnnnnnnnnhinnnnnnnnn
V%!/AOB!nnnnnnn!6+G!20!nnnnnnnnnnnnnn!’(nnnQ!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
1&,B2%+CCG!+l1&+,&6!P&0O2,&!7&8
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnmnNQ!'FA2B&!106&%/0/GIN!H&,000&6!2%!/A&!P+B0OB!20!
nnnnnnnnnnNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNhANNNNNN38
nnnnnnnnnnnnnnnnnnnnnnnnnnnNNNNNNNNQ!FA2B&!06&%/0/GIN!-&,/000&6!2%!/A&!12+/Aa+000,7+/02%!20
nnnnnnnnnnNNNNNNNNNNNNNNNNNNNNNNNNNQ PG &EE0/%&BBQ!/2!P&!/A&!B01%&,!120!/A&!02,&120%1!
62-$7&%/Q!+%6!A&aBA&!+-D%2FC&61&6!/A+/|A&dBA&!B01%& 68
nnnnnnnnnnnnnnnnnnnnnnnnnnnnNNNNNNNNQ!FA2!0B!&,B2%+CCG!0%2F%!/2!7&8!

1

nnnnnnnnnnnnNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNANNNNNNN
E2/+,GN\$PCO0-!.01%+1$,&

1

! !

|
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Volunteer Trip Evaluation Sheet
I

JZ+%!P&!O0CC&6!2%/'PG!/&+7!C&+6&,!2,!1&+-AIH2C$%/&&,8M
I

12,D!X+/&BT!nnnnnnnnnnnnnnnnnnnnnnnnnnnnn!S2$B0%1!K2-+/02%T!nnnnnnnnnnnnnnnnnnnnnnnnnn!
E+7&!120!5,2$IAinnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!

E$7P&,120!1&21C&!10%!1,2$IT!Innnnnnnnnnnnnnnn!S2F!7+%G!A2$,B!606!G2$!F2,Dh!nnnnnhnnnnnnnnnn
1

"8IS2F!+6& $+/&!F+BI/A&!0%02,7+/02%!/A+/1G2%$!,&-&0H&6!0,27!$B!/2!1,&1+,&102,1/A&!/,0lh
nnnnnNn!*"R&CC&%/!nnnnnnn![+0,!nnnnnnnn\22,

'8IS2F!606!G2%$,!A2$B0%1!+,,+%1&7&%/B!F2,D!2$/h!nnnnnn!"R-&CC&%/'nnnnnnn![+0!'nnnnnnnn\22,
;8IS2FIF+BIG28$,!12H&,+CCY/,01'&RI1&,0&%-&h!nnnnnn!*R-&CC&%/!nnnnnnn![+0!Innnnnnnn\22,
<8!S2FIF&CC!F&,&!G23$,!H2C$%/&&,!BDBBLIBHAAIRIN!"R-&CC&%/!nnnnnnn![+0,'nnnninnn\22,
98!1A+/'/G1&!120!'F2,D!606!G2$!l+,/0-01+/&!0%h

)8!A+/IF+Bl/A&I72B/17&+%0%10$C!I+,/120!G2$,!&R1&,08&%-&h
!
!
!
!
I

=8l]2$C6!G2$!H2C$%/&&,1/2!112!+1+0%h!]AG!2,IFAG!%2/h
!
! !

|
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Work Group Information Record
!
X+/&¥Z+CC&6T!nnnnnnnnnNnnn!X+/&!Z2%00,7&6T!nnnnnnnnnnnn!Z2%/+-/\&,B2%T!nnnnnnnnnnnnnnnnnnnnr
@&C&IA2%&T!I6+GMInnnnnnnnnnnnnnnnnnnn!J%01A/MInnnnnnnnnnnnnnnnnnn!J-&CCM!nhnnnnnnnnnnnr
466,&BBT!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnmmmmmmmmmnnnn
N7+0C1466,&BBT!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnhnnnnnnnn
4, 0H+CIX+/&T!Innnnnnnnnnnnnnnnnnnnnnn!@07&T!nnnnnnnnnnnnnnnniAnnnnnnnnnn
X&I+,/$,&!X+/&T!Innnnnnnnnnnnnnnnnnnn!@07&T!nnnnnnnnnnnnnnnnnidinnnnnnnn
|

E$7P&,a418&2]27&%T!"97:n nnn!'( 29nnnn!;) X:nnnn!9(?9)9nnnn!
I

E$7P&,a41&8>*&%T!"® :nnnn!"( 29nnnn!;) X:nnnn!9()9nnnn!
I

$77+,G1201Z22%B/,$-/02%!.D0CCBT

I

I

!

Wo « Jv] 8 8Z PE}u%[* *1]Joo 0 A 0 (}& 3Z (}00}A]JvP «l]Jooe C %ou§:
+,&+BQ!FO/A!0"REA0IACG!BDOCC&6!+%6!-+%!12H&,B&&Q!0'1P&0%1!BDOCCE&6Q!0;!P&0%1!&RI1&,08%-&6
0%&RI&,0&%-&6!'P$/!02CC2FB!d0,&-/02%B8
I

nnn!Z+,1&%/,G

nnn!ZA0C6!Z+,&
nNN!ZC&+%3$I'JCO1A/aA&+HGM
nnn!Z2%-,&/&!JOC+/IF2,D
nnn!Z2%B/,$-/02%!.$1&,HDOB2,

nnn!Z22D

nnn!X+/+1"%/1G
nnn!X,GF+CC![0%0BA&,J/+1& M
nnn!X,GF+CC!S+%1&,

nnn!'"C&-/,0-0+%

nnn!*,,+%aB

nnn![C22,!Z2H&,0%1
nnn![C22,'Y%6&,C+GT&%/
nnn!S&+/0%11+%6!Z22C0%1

nnn!*+B2%

nnn!'VOOO0-&!'@GI10%1

nnn\+0%/&,

nnnN\C$7P¢&,

nnnL220&,

nnn!@&+-A0%1
!

|
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!
VIA&,!.1&-0+C!BDOCCB!FO/A0%!MA&!1,2$IT

nnnnnnnnnnNNNnNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN
nnnnnnnnnnNNNnNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNRNNNNNNNN

1&-0+C!-&,00-+/02%B!02,!1+%GI20/A&!+P2H&T!
nnnnnnnnnnNNNnnNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNN
nnnnnnnnnnNnNnnnnNnNNnNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNHANNNNNNNN
!

! !

A11&%60RY(!



Volunteer Group Intake Form
!
X+ &!nnnnnannnnnanmmmi  VOOO0-&!F2,D0%1!F0/Al/A&7nnnnnnnnnnnnnnnnnnnnnnnnnnnnnhnnnnnnnn
Z271C&/&6'PGnnnnnnnnnnnnnnnnnnnnnnnnnnhnnnn
5,2%I'E+7&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
466,&BB!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnNnnNNmmmmmmmnNNnnNnnnnnnNNnnnnn
\A2%&!InnnnnnMInnnnnnnnnnnnnnnnnnnnnnnnniinnnnnn
[+RIInnnnnnM!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnniinnnnnn!
Z2%/+-/'E+7&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
466,&BBhnnnnnnnnnnnnnnNnnNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNKNNNNNNNNNNN!
nnnnnnnnnNnnNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNKNNNNNNNNNNNNNNNNNNNKNKNNNNNNNNN!
S27&NA2%&! InnnnM!nnnnnnnnnnnnnnnnnnnnnn!]2, DNA2%&! InnnnMInnnnnnnnnnidnnnnnnnnn
[+RIInnnnriiInnnnnnnnnnnnnnnnnnrinnn
!
@,01'X&/+0CB!Z2%00,7&6!2%!nnnnnannnnnBnnnnnnnn
Z22%00,7&6!bG!'nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnbinnnnnnnn
!
0!*+C&!46$C/B!nnnnnnnnnnnnnnn!o![&7+C&!46$C/B!Innnnnnhnnnnnnn
o!*+C&!I2%/Alnnnnnnnnnnnnnn!o![&7+C&!2$/Alnnnnnnnnnnkh
5,2%I'@2/+Cnnnnnnnnnnnnnhnn
!
4,,0H+C!X+/&!'nnnnnannnnnannnnnnn!X&I+,/$,&!X+/&'nnnnnannnnnannnnnnn
K+B/!]2,D!X+/&'nnnnannnnnannnnnnn
!
4,,0H0%1!bG!Z+,nnnnnnnnnn'!b$B!nnnnnnnnnnn\C+%&nnnhnnnnnnnn
E&&6B!IL06&!/2!12,DBO/&TH&B!INNNN!E2INnNnn
!
U2C$%/&&,'B&/!.&%/'nnnnnannnnnannnnhnnn
U2C$%/&&,\+-D&/'L&/$,%&6!nnnnnannnnnarinnnnnn
JU2C$%/&&,\+-D&/!-2%B0B/B!20!N%60H06$+C!U2C$%/&&,!L&C&+B&Q!2$/AIL&C&+B&Q!+%6!N%60H06S
!
! !

|
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Volunteer Time Sheet
!
5,2%$I'E+7&!'nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnmmmmnnnnnnnnnnnnnnnnnnnnnnhnn
5,2$I'E$7P&,'nnnnnnnnnnnnnnnnnntn
U2C$%/&&, E+7&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!U2C$%/&&,!\E$7P&,!nnnnninnnnnnnnnn
X+/&'nnnnannnnanninn
!
ZC0&%/'E+7&aNX!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnhnnnnnnnn
]12,D!466,&BB!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnNnNnNnNnNNnNNNNNNNNNNNNNNNNNNANNNNNNN!
|

J+,/0%1!1@07&!InnnnnnnNnnnnnn!~%60%1!@07&!Innnnnnnnnnnnnn!@2/+CIA2$,BIF2,D&6!nhnnnnnnnnnnnnn!
I

nnnnnn!4,-A0/&Y
nnnnnn!Z+P0%&/B
nnnnnn!Z+,1&%/1G
nnnnnn!ZC&%d
nnnnnn!Z2%-/&!
nnnnNNn!Z2%B/,$-/02%!K+HG2$/
nnnnnn!X,GF+@G%0BA
nnnnnn!X, GF+@&#%M1
nnnnnn!~1,&BB!10%62FB
nnnnnn!*C&-/)0-
nnnNNNn!"%10%&&,0%1
nnnnnn![C22,!Z+,1&/
nnnnnn![C22,!Y%6&,)C+G
nnnnnn![C22,'U0%GC
nnnnnn![,+70%1
nnnnnn!S&+/0%1a-22C0%1
nNNNNN!S&+HG!& $017 &%/
nnNNNNN!N%B$C#/0%1
nnnnnn!*+B2% G
nnnnnn\+0%/

nnnnNnn\C$7P
nnnnnn!L2200%1

I

V/A&, TInnnnnnnnnnnnnnnnnnnnnNnNNnNnNNNnNNNnNNnNnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
nnnnnnnnNNNnNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNNANNNNNNNN
I

Z2778&%/BT!

I

! !

|
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APPENDIX VI

SAMPLE DOCUMENTS
I

"8IK@L5*VY!02,![0B-+C!41&%/
'‘8IK@QLS5!ITG+FB
;81U2C$%/&&,'K&//&,

<8!U2C$%/&&,'V,0&%0/+/02%

411&%60K; !



LTRG MOU for Fiscal Agent

fK2%12 &,7!L&-2H&,G!5,2$I1 JIK@L5M!E+7&Qg!+%6 121 R&GQH &ROB/0%1!9("J-M;!+%6!O0B-+C!+1&%/

@A&!1$,12B&!20!/A0B!7&72,+%6$7!120!$%6&,B/+%60%1!J*VYMI0B!/2!&%+PC&!/A&!f41&%-G!E+7&g!/2!+-/1+
O0B-+C!+1&%/!1201/A&ITK@L5!E+7&98

Q@A&ITK@LS!E+7&gIFOCCT

?

N%B/,$-/162%2,B!/2!7+D&!-A&-DB!I+G+PC&!/2! AB I85! 6&B01%+/&!-A&-DBIO2,/A&!
P&%&00/120!/A&IK@LIIE+7&g

AB/+PCOBAIB$-All, 2-86%$,&B1+%6a2,102,7B!+%6!+11,21,0+/&00%+%-0+CI2000-&,B!/21+$/A2,0W&!/A
f41&%-GIE+7&g!/2!F,0/&!-A&-DB!/2IH&%62,B!20!B&,HO0-&B!2,!B$IICO&B!6&COHE&, &6!/2//A&IK@L5!E
2/AIK@' [+ O] v&e
*+0%/+0%!0/B!2F%!BGB/&7!02,1A2%2,0%1!6&B01%+/02%B!2%!/A&$B&!20!1+,/0-$T+,162%+/02%B!
+--2$%/B102,//A&IH+,02$BQ!B&I+,+/&!+-/0HO/0&BI20/A&fK @L5!E+7&g
L&-&01/1+CC162%+/02%B!/2!/A&162%2,1+%6!0%60-+/&!/A+//A&!62%+/02% ! (R HERGRE-/0PC&
IA&If418%-GIE+78&9!+%6!6&B01%+/&6!02,/A&IP&%&00/1 20 A&IFK@L5IE+7&g
L&-&OH&IO$%6B!0,27!H+,02$B!B2$,-&B!/2!BS$I12,/1/A&!,&-2H&,G!+-/0HO/0&BI20V/A&ITK @L5!E+7&g!+
6&COH&,|B+06!62%+/02%B!/2!/A&!f418&%-GIE+7&1!02,!6&12B0/

@A&!f41&%-GIE+7&gIFOCCT

?
?

)

X&82B0/'+CCIfK@L5!E+7&9!72%&G!0%!+%![XNZ!0%B$,&6!P+%D

*S 0]*Z "% e SZE}UPZ_ tuvs v oep Z 1} % ]VP % &} HPE ¢
6&B01%+/&6!02,!/A&TK@L5!E+7&0!'0,27!/A2B&!I20/A&!I+1&%-G!2,12/A&,!&%/0/0&B!02,IFA27!/A&!+:
A2C6B!O$266B
\,2H06&!72%/ACGQ! $+,/&,CGQ!+%6!+%%3$+C!,&12,/B!/2VALIK@L5!E+7&9!6&/+0C0%1!,&-&01/BQ!
&RI1&%60/$,&BQ!+%6!P+C+%-&B!2%!A+%6!/2!/A&K@L5!E+7&g
L&-&OH&!+CC!72%&G!62%+/&6!/2!//A&ITK@L5!E+7&(g
.&%6!+!-2IG!120!/A&!6&12B0/!,&-&0I/!/12)/A&TK@LS'E+7&g
1,0/&!+%6!7+0C!-A&RB1&%62,B!120!B&,HO-&B!2,!BSIICO&B!FA&%!+$/A2,0WE&6!/2!162!B2!PGI/A&ITK@
E+7&d

@AOB!7&72,+%6$7!-2%B/0/$/&B!/A&!&%/0,&!+1,&8&7 &%/ P&/F&&%!/A&!I+,/0&B!+%6!BA+CC!,&7+0%!0%!02
IA&16$,+/02%!20!/A&!,&-2H&,G!21&,+/02%!2,!$%/0C!/A&!I+,/0&B!BAESIITBIGHS 20A&, 70%+/&!/A&!

$%6&,B/+%60%18!N%!&R&-$/0%1!/A0B!*VY QI/A&IK@LS5!E+7&9!+BB$7&B!+CC!,&BI2%B0OP0C0/G!02,!/A&!
,&-&01/1+%6!&R1&%60/$,&!20!/A&!0$%6B!&%/,$B/&6!/2!10/8!| @ A&!f41&%-GIE+7&9!+1,&&B12%CG!/2!+-/1+Bl//
+1&%/120// A& K @HBRQ!+%6!62&B!%2/!+BB$7&!+%G!120!/A&!,01A/BI2,12PC01+/02%B!12AY/A&TK@LS5!IE+7 &¢

fK@L5!E+7&g!L&I,&B&%/+/0H&TInnnnnNnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!X+/&T!nnnnnnnnnnnnn

f41&%-G!E+7&9'L&I,&B&%/+/OH&T Innnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn! ! X-i@ardnnnnnnn

!
411&%60RK



LTRG By-Laws

!

AL@NZKMK2%AD &, 7!L&-2H&,G!5,2$11 JIK@L5MIE+7&

!
&-102%" TI@A&!%+7&!1201/ALK@L5'BA+CC!P&IfE+7&Q8

!

AL@NZKMNS,12B&!120VALK@LS
I
&-102%!"TI@A&ITE+7&!20!5,2319!B&/B!02,/A/A&B&!21&,+/02%+C!l,2-&6%$,&B!/2!&B/+PCOBA!+%6!
7+0%/+0%8%6&/F2,DQ!FO0/A0%!+%6!2%!P&A+COPOBAKIDAZIH0/Q! 12H&,%7&%/+CQ!P$B0%&BBQ!
+%6!2/A&,!12,1+%0W+/02%B!+%6!+1&%-0&BQ!FAO0-AIFOCC!I,2H06 &!+!-22,60%+/&6!,&-2H&,G!&002
fX+/&Q!/G1&!120!60B+B/&,Q!+00&-/&6!-2$%/0&B!3!./+/&g8
!
&-102%!'TI@A&ITE+7R!1Z,231g!FOCC!,2H06&!-22,60%+/&6!7+%+1&7 &%/ ZABI[A&! C2%1
,&-2H&,G!/2!,&B06&%/B!+%6!l,2H06&!+660/Q2%FHBBRBT%-&!/210%60H06$+CB!+00&-/&6!PG!/A&!
60B+B/&,'FA2!6219%2/IA+H&!+6& $+/&!1&,B2%+C!,&B2%$,-&B!02,!P+B0-1%&&6B!+B!+!,&BSC/120V/A&!
60B+B/&,8
!
&-102%!; TI@A&ITE+7&!120!5,2%1g!'FOCC!,2H06&!BI0,0/$+CQ!&72/02%+CQ!AGBO-+CQ!+%6!00%+%
,&B2%,-&B!/2!/A2B&!+00&-/&6!PG!/A&!60B+B/&,IFO/A2$/!60B-,070%+/02%!2%!/A&!P+B0B!20!1&%64
-2C2,Q!-,&&6Q!%+/02%+C!2,010%Q!+1&Q!7+,0/+C!2,!-60BERRNCO2SIBI-L/BHBR! 06 &%/0/G!2,!
B&R$+C!2,0&%/+/02%8

!

AL@NZKMH&7P&,BAOL

!
.&-102%!"TI"+-All+,/0-01+/0%1!'@+B&6!2,1+%0W+/02RLMBRIK 2H& , %7 &%/+CQ!P$B0%&BBQ!+%6!
2/A&,12,1+%0W+/02%!+%6!+18&%-G!I,2H060%1!00%+%-0+C!B$I12,/Q!7+/&,DACP2,T6a2,|C+P2,!102
20l/A&IfE+7&120!5,2%19!0B!-2%B06&,&6!+!*&7P&,'V,1+%0W+/02%8

!

AL@NZKMRLC010PC&!IU2/&,B

!
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APPENDIX VII

WEB RESOURCES
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https://www.planning.org/research/postdisaster/
http://www.can.org/
http://www.cfda.gov/
http://factfinder2.census.gov/
http://www.census.gov/hhes/www/poverty/poverty.html
http://www.climatecentral.org/
http://coastalresilience.org/
http://www.hud.gov/cdbg
http://www.nationalservice.gov/
http://www.disasterassistance.gov/
http://www.disasternews.net/
http://www.fsa.usda.gov/FSA/
http://www.flash.org/
http://www.fema.gov/
http://helpnjnow.org/
http://www.iaem.com/
http://www.lsc.gov/
http://www.floodsmart.gov/
http://www.nvoad.org/
http://www.colorado.edu/hazards
http://www.prepareyourcommunitynj.org/
http://www.midatlanticocean.org/022013_njccva_mp.pdf
http://www.ready.nj.gov/
http://www.njstatelib.org/services_for_libraries/resources/disaster_planning/
http://www.sba.gov/disaster/
http://www.sustainablejersey.com/about/program-areas/resiliency-program/
http://www.rurdev.usda.gov/Home.html

