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+%2/A&,8!!@A&,&O2,&Q!/A&!1$06&!0B!6&B01%&6!/2!2OO&,!2I/02%B!+%6!,&B2$,-&B!O2,!K@L5BQ!%2/!/2!60-/+/&!/A&0,!
F2,D0%1!I,2-&BB8!]A0C&!0/!62&B!2OO&,!1&%&,+C!1$06&C0%&B!O2,!K@L5!2I&,+/02%BQ!/A&!1$06&!-27IC&7&%/B!/A0B!
F0/A!B/+/&?BI&-0O0-!&R+7IC&B!+%6!B$11&B/02%B!O2,!P&B/!I,+-/0-&B8!!

@A&!O2CC2F0%1!B&-/02%B!+%6!B$PB&-/02%B!J2$/C0%&6!0%!/A&!^R&-$/0H&!.$77+,G!+%6!/A&!@+PC&!2O!
Z2%/&%/BM!2OO&,!2I/02%?2,0&%/&6!0%O2,7+/02%Q!,&B2$,-&BQ!+-/0H0/0&B!+%6!6&/+0C&6!&R+7IC&B!/2!A&CI!E&F!
#&,B&G!K@L5B!O$%-/02%!&OO&-/0H&CG!0%!/A&0,!-277$%0/G8!

E+/02%+C!�s�K�����[�•���W�}�]�v�š�•���}�(�����}�v�•���v�•�µ�•���}�v���š�Z�����(�}�o�o�}�Á�]�v�P���‰���P���•!F&,&!2,010%+CCG!F,0//&%!O2,!60B+B/&,!
,&-2H&,G!F2,D!0%!/A&!Y.!0BC+%6B!+%6!4C+BD+Q!P$/!/A&G!+,&!B/0CC!+IIC0-+PC&!O2,!K@L5!F2,D8!@A&G!60-/+/&!/A+/!
0%!+CC!O+-&/B!2O!K@L5!2I&,+/02%B!0/!0B!07I2,/+%/!/2!-2%B06&,!-$C/$,+C!B&%B0/0H0/G!+%6!,&BI&-/!FA0C&!P$0C60%1!
C2-+C!-+I+-0/G8!@A&B&!12+CB!+%6!-2%B06&,+/02%B!BA2$C6!P&!+/!/A&!O2,&O,2%/!2O!+%G!K@L5!60B+B/&,!,&-2H&,G!
F2,DQ!0%-C$60%1!,&H0&F!+%6!-2%B06&,+/02%!2O!/A0B!62-$7&%/8!!

@A&!E#UV4X!K@L5!5$06&!0B!6&B01%&6!/2!B/07$C+/&!-,0/0-+C!/A0%D0%1!+%6!-2%B06&,+/02%!2O!-2$%/G!
+%6!-277$%0/G!B/,&%1/AB!+%6!2II2,/$%0/0&B!O2,!07I,2H&7&%/8!YC/07+/&CGQ!/A0B!F0CC!I2B0/0H&CG!07I+-/!
�>�d�Z�'�������š�]�À�]�š�]���•�����v�����}�‰���Œ���š�]�}�v�•�����•���Á���o�o�����•���E���Á���:���Œ�•���Ç�[�•���Œ���•�]�o�]���v���Ç���]�v���š�]�u���•���}�(�����]�•���•�š���Œ�X!

!

!

!

!

Acknowledgements 
@A0B!'(")!I$PC0-+/02%!F+B!-2?F,0//&%!+%6!&60/&6!PG!47&,0Z2,IB!UN.@4B!*+,-!.+%/0+12!+%6!4%%&!

52267+%!F0/A!A&CI!+%6!0%I$/!O,27!7$C/0IC&!E&F!#&,B&G!U2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,!
JE#UV4XM!I+,/%&,B!+%6!7&7P&,B8!@A+%D!G2$!/2!+CC!/A2B&!FA2!-2%/,0P$/&6!/2!/A&!-,&+/02%!2O!/A&!E#UV4X!

K@L5!5$06&!J'(")M8!
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National VOAD�[s Points of Consensus: US Islands and Alaska 

!

L+/0O0&6!'(";!

@A&!_$,0B60-/02%B!2O!4C+BD+Q!47&,0-+%!.+72+Q!5$+7Q!S+F+00Q!E2,/A&,%!*+,0+%+!NBC+%6BQ!\$&,/2!
L0-2Q!+%6!Y8.8!U0,10%!NBC+%6B!-27I,0B&!/A&!Y8.8!NBC+%6B!+%6!4C+BD+8!X$&!/2!/A&!1&21,+IA0-!0B2C+/02%Q!A01A!
-2B/Q!C210B/0-BQ!+%6!H+B/!-$C/$,+CQ!&/A%0-Q!C0%1$0B/0-Q!+%6!,&C0102$B!60H&,B0/GQ!/A&!-A+CC&%1&B!0%!I,2H060%1!
60B+B/&,!B&,H0-&B!V$/B06&!/A&!Z2%/0%&%/+C!Y%0/&6!./+/&B!JVZVEY.M!+,&!O2,706+PC&8!E&H&,/A&C&BBQ!/A&!
7&7P&,B!2O!E+/02%+C!UV4X!-2770/!/2!I,2H060%1!/A&!B+7&!B/+%6+,6!2O!B&,H0-&!/A,2$1A2$/!/A&!&%/0,&!
E+/02%8!@A&!O2CC2F0%1!O2$,!I20%/B!2O!-2%B&%B$B!F0CC!P&!+62I/&6!PG!E+/02%+C!UV4X!7&7P&,B!I&,O2,70%1!
60B+B/&,!F2,D!0%!/A&!Y8.8!NBC+%6B!+%6!4C+BD+8!

Respecting Culture and Customs!

]&!F0CC!&%6&+H2,!/2!,&BI&-/!/A&!-$C/$,&Q!B/,$-/$,&BQ!+%6!-$B/27B!2O!/A&!-277$%0/0&B!0%!FA0-A!
F&!F2,D8!]&!-2770/!/2!-2%/0%$&!6&H&C2I0%1!2$,!2F%!I&,B2%+C!+%6!2,1+%0W+/02%+C!-$C/$,+C!-27I&/&%-&8!

Providing Culturally Appropriate Services!

! ]&!F0CC!&%6&+H2,!/2!+6+I/!2$,!B&,H0-&!6&C0H&,G!/2!7&&/!/A&!%&&6B!2O!/A&!C2-+C!-277$%0/G8!@A0B!
F2$C6!0%-C$6&!6&H&C2I0%1!-$C/$,+CCG!+%6!C0%1$0B/0-+CCG!+II,2I,0+/&!7+/&,0+CBQ!+,,+%10%1!O2,!0%/&,I,&/0H&!
B&,H0-&BQ!+%6!0%-2,I2,+/0%1!C2-+C!60&/+,G!I,&O&,&%-&B8!!

Engaging the Local Community!

]&!B$II2,/!/A&!FA2C&!-277$%0/G!+II,2+-A!0%!+CC!IA+B&B!2O!&7&,1&%-G!7+%+1&7&%/8!@A0B!
0%-C$6&B!0%/&%/02%+C!2$/,&+-A!/2!B&17&%/B!2O!/A&!-277$%0/G!/A+/!+,&!/,+60/02%+CCG!$%6&,,&I,&B&%/&6!+B!
F&CC!+B!7+,10%+C0W&6!1,2$IB8!]&!F0CC!&%1+1&!P&%&O0-0+,0&B!0%!/A&!I,2-&BB!2O!6&B01%0%1!+%6!07IC&7&%/0%1!
B&,H0-&!6&C0H&,G!I,21,+7B8!]&!F0CC!F2,D!F0/A!C2-+C!&7&,1&%-G!7+%+1&7&%/!+%6!B&&D!2$/!2II2,/$%0/0&B!
/2!I+,/%&,!!

Building Local Capacity!

L&-21%0W0%1!/A+/!+CC!07I+-/&6!-277$%0/0&B!A+H&!0%A&,&%/!-+I+P0C0/0&BQ!F&!F0CC!P$0C6!2%!+%6!
O$,/A&,!6&H&C2I!/A&B&!&R0B/0%1!C2-+C!+BB&/B8!]A&%&H&,!I2BB0PC&Q!F&!F0CC!I$,-A+B&!1226B!C2-+CCGQ!-2%/,+-/!
F0/A!C2-+C!H&%62,B!/2!B/07$C+/&!&-2%270-!,&-2H&,GQ!+%6!+--&BB!C2-+C!A$7+%!,&B2$,-&B!FA&%!B2C0-0/0%1!
H2C$%/&&,B8!@A,2$1A2$/!2$,!,&BI2%B&!+%6!,&-2H&,G!&OO2,/B!F&!F0CC!07IC&7&%/!7&+B$,&B!/2!,&6$-&!/A&!
���}�u�u�µ�v�]�š�Ç�[�•���À�µ�o�v���Œ�����]�o�]�š�Ç���š�}���(�µ�š�µ�Œ�������]�•���•�š���ŒB8!

6E$(>,&*+1(,F(A,*1$*1.1(2%+&/.B2+$(G%,2-(&-$2B1(24%$$-(+,(G9(7$7G$%1(,F(H2+&,*2B(I"C0!(6E$(
F,BB,'&*4(2%$(%$/,77$*-2+&,*1(,F(1=$/&F&/(2/+&,*1(7$7G$%(,%42*&J2+&,*1(/2*(+2K$(+,(2/+.2B&J$(+E,1$(
&-$2B1!!

Respecting Culture and Customs 

"8!^B/+PC0BA!+!-$C/$,+C!-27I&/&%-G!/,+0%0%1!I,21,+7!/A,2$1A2$/!/A&!2,1+%0W+/02%8!

'8!N6&%/0OG!0%60H06$+CB!F0/A0%!/A&!2,1+%0W+/02%!FA2!-+%!BI&-0+C0W&!+B!.$P_&-/!*+//&,!^RI&,/B!2%!
&+-A!2O!/A&!/A,&&!Y.N4!,&102%B!J4C+BD+Q!Z+,0PP&+%Q!+%6!\+-0O0-M8!



!
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!

;8!X&H&C2I!&RI&,0&%-&!F0/A0%!2,1+%0W+/02%+C!C&+6&,BA0I!PG!-,&+/0%1!2II2,/$%0/0&B!O2,!H0B0/B!2,!
&H&%!0%/&,%BA0IB!F0/A!+OO0C0+/&B!0%!Y.N4!,&102%B8!

Providing Culturally Appropriate Services!

"8!L&H0&F!+%6!,&H0B&!I,2-&BB&B!+%6!I,2-&6$,&B!O2,!2I&,+/02%B!0%!Y.N4!PG!+660%1!BI&-0O0-!
+%%&R&B!/2!IC+%B!O2,!&+-A!,&102%!2,!7+D0%1!+--27726+/02%B!F0/A0%!/A&!IC+%!O2,!/A&!$%0`$&!
-A+CC&%1&B!2O!Y.N4!2I&,+/02%B8!

'8!@,+0%!7&7P&,BA0I!0%!A2F!/2!&OO&-/0H&CG!+%6!+II,2I,0+/&CG!I,2H06&!B&,H0-&B!0%!Y.N4!P&O2,&!
6&IC2G0%18!

Engaging the Local Community!

"8!./,&%1/A&%!,&C+/02%BA0IB!F0/A!Y.N4!+OO0C0+/&B8!N%0/0+/&!,&1$C+,!60+C21$&!+%6!+,,+%1&!0%?I&,B2%!
H0B0/B8!

'8!YB&!/&-A%2C21G!B$-A!+B!H06&2?-2%O&,&%-0%1Q!F&P0%+,BQ!+%6!B2-0+C!7&60+!/2!&%1+1&8!

;8!.2C0-0/!0%I$/!+%6!O&&6P+-D!O,27!Y.N4!+OO0C0+/&B8!N%H0/&!/A&7!/2!I,2H06&!/,+0%0%1!/2!/A&!C+,1&,!
2,1+%0W+/02%8!

Building Local Capacity!

"8!\,2H06&!/,+0%0%1!+%6!7&%/2,0%1!/2!Y.N4!+OO0C0+/&B!2%!/2I0-B!B$-A!+B!O$%6?,+0B0%1Q!60B+B/&,!-+B&!
7+%+1&7&%/Q!C2%1?/&,7!,&-2H&,G!1,2$I!6&H&C2I7&%/Q!I$PC0-!0%O2,7+/02%Q!+%6!UV4X!C&+6&,BA0I!
6&H&C2I7&%/8!

'8!Z,&+/&!6&IC2G7&%/!2,!0%/&,%BA0I!2II2,/$%0/0&B!O2,!Y.N4!+OO0C0+/&B!/2!1+0%!&RI&,0&%-&8!

�ï�X�����Œ�����š�������Æ�‰�����š���š�]�}�v�•���š�Z���š���o�}�����o�����(�(�]�o�]���š���•���‰���Œ�š�]���]�‰���š�����]�v���s�K���������v�����µ�‰�Z�}�o�����š�Z�����ð�����[�•���]�v���Á�}�Œ�l�]�v�P��
F0/A!C2-+C!%&/F2,DB8!

<8!\,2H06&!O$%60%1!/2!+OO0C0+/&B!/2!&%+PC&!/A&7!/2!I,2H06&!B&,H0-&BQ!1&/!/,+0%0%1Q!+%6!I+,/0-0I+/&!
0%!UV4X8!

98!\,&?B/+1&!60B+B/&,!B$IIC0&B!F0/A0%!/A&!Y.N4!_$,0B60-/02%B8!

! !
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Section 3: Introduction to Disasters and Long-Term Recovery 
!

]A&%!2,1+%0W+/02%B!+%6a2,!0%60H06$+CB!F2,D!/21&/A&,!0%!60B+B/&,!,&BI2%�•�������v�����Œ�����}�À���Œ�Ç�U���]�š�[�•��
���o�Á���Ç�•���Z���o�‰�(�µ�o���]�(���š�Z���Ç�[�Œ�����•�‰�����l�]�v�P���š�Z�����•���u�����o���v�P�µ���P���X���d�Z�����v���Æ�š���(���Á���‰���P���•���]�v�š�Œ�}���µ�����������•�]�����š���Œ�u�•�����v����
$%6&,B/+%60%1!+P2$/!60B+B/&,B!+C2%1!F0/A!/A&!I,2-&BB&BQ!+1&%-0&B!+%6!2,1+%0W+/02%B!/A+/!P$0C6!+!
���}�u�u�µ�v�]�š�Ç�[�•�������‰�����]�š�Ç���(�}�Œ���o�}�v�P?/&,7!,&-2H&,G8!

4!60B+B/&, 0B!+!%+/$,+C!+%6a2,!A$7+%!-+$B&6!0%-06&%/!/A+/!2H&,FA&C7B!C2-+C!,&B2$,-&B!+%6!
60B,$I/B!%2,7+C!C0O&Q!-+$B0%1!IAGB0-+C!+%6!&72/02%+C!/,+$7+!+B!F&CC!+B!6+7+1&!/2!I&,B2%+C!I,2I&,/G!2,!
-277$%0/G!0%O,+B/,$-/$,&8!X0B+B/&,B!7+G!0%-C$6&!A$,,0-+%&BQ!/2,%+62&BQ!F0%6?B/2,7BQ!OC226BQ!/06+C!
F+H&BQ!/B$%+70BQ!&+,/A`$+D&BQ!H2C-+%0-!&,$I/02%BQ!C+%6BC06&BQ!7$6BC06&BQ!B%2F!2,!0-&!B/2,7BQ!F0C6!O0,&BQ!
&RIC2B02%BQ!I+%6&70-!60B&+B&BQ!+-/B!2O!I$PC0-!H02C&%-&!2,!/&,,2,0B7Q!C+,1&?B-+C&!/&-A%2C210-+C!O+0C$,&BQ!
&/-8!

Phases of Disaster 

! Z277$%0/0&B!+,&!+CF+GB!0%!2%&!2O!/A&!IA+B&B!2O!60B+B/&,Q!FA0-A!2O/&%!2H&,C+I!2,!0%/&,/F0%&�v
I,&I+,&6%&BBQ!,&BI2%B&Q!,&-2H&,G!+%6!70/01+/02%8!!

!

!

!

!

!

!

!

!

!

@&"A+&"70";;-

\,&I+,&6%&BB!0%-C$6&B!+-/0H0/0&B!/A+/!B&&D!/2!I,&H&%/!-+B$+C/0&BQ!&RI&60/&!,&BI2%B&!+-/0H0/0&B!+%6!
70%070W&!I,2I&,/G!6+7+1&!0%!/A&!&H&%/!2O!+!60B+B/&,8!N/!0B!+!-2%/0%$2$B!I,2-&BB!O2,!-277$%0/0&B!+B!/A&G!
-2%B/+%/CG!B/,0H&!/2!07I,2H&!/A&0,!,&+60%&BB8!.27&!&R+7IC&B!2O!I,&I+,&6%&BB!+-/0H0/0&B!+,&T!

�x Z277$%0/G!&6$-+/02%!+%6!+F+,&%&BB!
�x 4BB&BB7&%/!2O!-277$%0/G!A+W+,6B!+%6!,0BDB!
�x N6&%/0O0-+/02%Q!,&-,$0/7&%/!+%6!/,+0%0%1!2O!H2C$%/&&,B!0%!60B+B/&,!,&BI2%B&!+%6!,&-2H&,G!
�x X&H&C2I7&%/!+%6!I2BB0PC&!07IC&7&%/+/02%!2O!&H+-$+/02%!IC+%B-

!";A$0;" -

!Preparedness!
^7&,1&%-G!+%6!L&C0&O!

Recovery!
.A2,/aK2%1!

Response!
^7&,1&%-GaL&C0&O!

Mitigation!
!



!
"( !

!

L&BI2%B&!0%-C$6&B!+-/0H0/0&B!/A+/!B27&/07&B!B/+,/!P&O2,&!07I+-/!+%6!-2H&,!/A&!I&,026!6$,0%1!+%6!
077&60+/&CG!O2CC2F0%1!/A&!&H&%/8!@A&,&!+,&!/F2!IA+B&B!2O!,&BI2%B&T!

 Emergency 

�x [0,B/!,&BI2%6&,B!0%!/A&!&7&,1&%-G!IA+B&!0%-C$6&!C2-+C!O0,&!+%6!I2C0-&!6&I+,/7&%/B!+%6!
B&+,-A!+%6!,&B-$&!/&+7B8!^H+-$+/02%!IC+%B!7+G!P&!07IC&7&%/&6Q!6&I&%60%1!$I2%!/A&!
/GI&!2O!60B+B/&,8 

�x V/A&,B!FA2!7+G!0%0/0+CCG!,&BI2%6!0%-C$6&!O+70CGQ!%&01AP2,B!+%6!O+0/A?P+B&6!+%6!
-27 7$%0/G?P+B&6!2,1+%0W+/02%B8!@A&!&7&,1&%-G!,&BI2%B&!0B!-A+,+-/&,0W&6!PG!+-/0H0/0&B!
O2-$B0%1!2%!/A&!I,&B&,H+/02%!2O!C0O&8 

Relief 

�x b+B0-!A$7+%!%&&6B!+,&!+66,&BB&6Q!B$-A!+B!7&60-+C!B&,H0-&BQ!I,2H0B02%!2O!O226Q!-C2/A0%1!
+%6!/&7I2,+,G!BA&C/&,8!

�x N%0/0+/02%!2O!&72/02%+C!+%6!BI0,0/$+C!-+,&!P&10%B!0%!/A0B!IA+B&!+%6!-2%/0%$&B!/A,2$1A2$/!
/A&!&%/0,&!,&-2H&,G!I,2-&BB8!

�x b+B0-!-C&+%$I!2O!A27&BQ!P$B0%&BB&B!+%6!B/,&&/B!P&10%B8!
�x ]2,D!0B!62%&!/2!70%070W&!+660/02%+C!6+7+1&!/2!I,2I&,/G8!
�x Y/0C0/0&B!P&10%!/2!P&!,&B/2,&68!
�x 4IIC0-+/02%!O2,!+BB0B/+%-&!P&10%B8!
�x \&2IC&!P&10%!72H0%1!0%/2!/&7I2,+,G!A2$B0%1!2,!,&/$,%0%1!A27&8!
�x S$7+%Q!7+/&,0+C!+%6!O0%+%-0+C!,&B2$,-&B!P&10%!/2!OC2F!0%/2!/A&!-277$%0/G8!

Recovery 
 

!

!

!

L&-2H&,G 0B!/A&!I&,026!O2CC2F0%1!�������}�u�u�µ�v�]�š�Ç�[�•���]�v�]�š�]���o�������Œ�o�Ç���Œ���•�‰�}�v�•�����š�}���������]�•���•�š���Œ�X�����µ�Œ�]�v�P���š�Z����
,&-2H&,G!IA+B&Q!/A&!O2-$B!72H&B!O,27!-C&+%?$I!+%6!O0,B/!+06!/2!,&B/2,0%1!+!I2B/?60B+B/&,Q!%2,7+C?
&H&,G6+G!-277$%0/G!O$%-/02%8!Z277$%0/0&B!07IC&7&%/!IC+%B!+%6!B/,$-/$,&B!6&B01%&6!/2!A2C0B/0-+CCG!+%6!
-2CC+P2,+/0H&CG!+06!+OO&-/&6!2,!H$C%&,+PC&!0%60H06$+CB!+%6!O+70C0&B8!L&-2H&,G!O2CC2F0%1!&+-A!60B+B/&,!0B!
$%0`$&!+%6!7+G!C+B/!F&&DB!2,!G&+,B8 

X0B+B/&,B!+,&!%&H&,!F&C-27&Q!P$/!/A&G!10H&!-277$%0/0&B!+%!2II2,/$%0/G!/2!07IC&7&%/!%&&6&6!
-A+%1&!+%6!,&B0C0&%-G!O2,!/A&!O$/$,&8!VO/&%Q!6+7+1&B!B$B/+0%&6!0%!60B+B/&,!-+%!P&!I,&H&%/&6!O,27!
,&-$,,0%1!0%!/A&!O$/$,&!PG!07IC&7&%/0%1!+!C2%1?/&,7!,&-2H&,G!B/,+/&1G!1,2$%6&6!0%!,0BD?,&6$-/02%!
+%+CGB0B!+%6!70/01+/02%8!@A&,&!+,&!/F2!IA+B&B!2O!,&-2H&,GT!

 Short-Term Recovery 

�x *+%G!&7&,1&%-G!+%6!,&C0&O!I,21,+7B!-27IC&/&!/A&0,!F2,D8!
�x L&B/2,+/02%!2O!0%O,+B/,$-/$,&!+%6!H0/+C!C0O&!B$II2,/!BGB/&7B!A+II&%!0%!/A0B!IA+B&8!

�^�Z�����}�À���Œ�Ç���]�•���v�}�š���}�v�o�Ç�������}�µ�š���š�Z�����Œ���•�š�}�Œ���š�]�}�v���}�(���•�š�Œ�µ���š�µ�Œ���•�U���•�Ç�•�š���u�•�����v�����•���Œ�À�]�����•���t!+C/A2$1A!/A&G!+,&!
-,0/0-+C8!4!B$--&BBO$C!,&-2H&,G!0B!+CB2!+P2$/!0%60H06$+CB!+%6!O+70C0&B!P&0%1!+PC&!/2!,&P2$%6!O,27!/A&0,!
C2BB&BQ!+%6!B$B/+0%!/A&0,!IAGB0-+CQ!B2-0+CQ!&-2%270-!+%6!BI0,0/$+C!F&CC?�����]�v�P�X�_!

?!E+/02%+C!UV4X! !



!
"" !

!

�x NO!%&-&BB+,GQ!/A&!-277$%0/G!06&%/0O0&B!C2-+C!,&B2$,-&B!/2!O2,7!+!C2%1?/&,7!,&-2H&,G!
1,2$I!JK@L5M!+%6!0%0/0+/02%!2O!IC+%B!O2,!I&,7+%&%/!A2$B0%1!P&10%B8!

!  Z,0/&,0+!O2,!FA&%!0/!0B!+II,2I,0+/&!/2!O2,7!+%!K@L5!6&I&%6!2%!/A&!+OO&-/&6!
-277$%0/G!+%6!/A&0,!,&B2$,-&B8!

Long-Term Recovery 

�x @,+%B0/02%!2--$,B!P&/F&&%!/A&!I,&B&%-&!2O!%+/02%+C!2,1+%0W+/02%B!+%6!/A&!C2-+C!
-277$%0/G8!

�x N7IC&7&%/+/02%!P&10%B!O2,!60B+B/&,!-+B&!7+%+1&7&%/!+%6!,&-2H&,G!0%0/0+/0H&B!
+670%0B/&,&6!PG!/A&!C2-+C!-277$%0/G8!

�x Z2%B/,$-/02%!+-/0H0/0&BQ!/2!0%-C$6&!,&I+0,0%1Q!,&P$0C60%1!2,!,&C2-+/02%!2O!A27&BQ!I,2-&&6B!
6$,0%1!/A0B!IA+B&8!

�x L&B$7I/02%!2O!/A&!,2$/0%&B!2O!6+0CG!C0O&!-A+,+-/&,0W&B!/A0B!IA+B&8!

!

!

!

>)*)2+*)$0-

�D�]�š�]�P���š�]�}�v���]�v���o�µ�����•�������š�]�À�]�š�]���•���š�Z���š���Œ�����µ�������š�Z�����•���À���Œ�]�š�Ç���}�(�������(�µ�š�µ�Œ�������]�•���•�š���Œ�[�•�����(�(�����š�•���}�v������
-277$%0/G8!4B!F0/A!I,&I+,&6%&BBQ!70/01+/02%!0B!+!-2%/0%$2$B!I,2-&BB8!.27&!&R+7IC&B!0%-C$6&T!

�x Z277$%0/G!&6$-+/02%!+%6!+F+,&%&BB!2O!A+W+,6B!F0/A0%!/A&!-277$%0/G!
�x L&C2-+/02%!2O!A27&B!+%6!P$B0%&BB&B!+F+G!O,27!A01A!,0BD!+,&+B!
�x X&H&C2I7&%/!2O!C2%1?/&,7!B/,+/&1G!/A+/!I,272/&B!B2$%6!P$0C60%1!6&B01%!+%6!-2%B/,$-/02%!

�‰�Œ�����š�]�����•���š�Z���š���]�u�‰�Œ�}�À�����š�Z�������}�u�u�µ�v�]�š�Ç�[�•�������]�o�]�š�Ç���š�}���Á�]�š�Z�•�š���v�����š�Z�����]�u�‰�����š���}�(���(�µ�š�µ�Œ�������]�•���•�š���Œ�•!
�x \,2H0B02%!2O!A&CI!/2!C2-+C!-277$%0/0&B!+62I/0%1!OC226!IC+0%!2,60%+%-&B!
�x ^C&H+/02%!2,!,&C2-+/02%!2O!-,$-0+C!$/0C0/0&B!+%6!+IIC0+%-&B!/2!B+O&,!IC+-&B!F0/A0%!/A&!A27&!

!

!

!

Government’s Role – Disaster Declarations and Resources 

@A&!07I+-/!/A+/!+!60B+B/&,!A+B!2%!+!-277$%0/G!+%6!/A&!+P0C0/G!2O!/A+/!-277$%0/G!/2!,&-2H&,!
���}�š�Z���]�v�(�o�µ���v���������v���]�v���]�����v�š�[�•���}�(�(�]���]���o�������š���P�}�Œ�]�Ì���š�]�}�v�����•�����v�����u���Œ�P���v���Ç�U���������]�•���•�š���Œ���}�Œ�����������š���•�š�Œ�}�‰�Z���X���d�Z����
&7&,1&%-G!7+%+1&7&%/!BGB/&7!0%!/A&!Y%0/&6!./+/&B!6&I&%6B!2%!/A&!+P0C0/G!2O!/A&!C2-+C!12H&,%7&%/!/2!
I,2H06&!/A&!O0,B/!C&H&C!2O!,&BI2%B&8!.A2$C6!/A&!7+1%0/$6&!2O!/A&!0%-06&%/!,&`$0,&!,&BI2%B&!2,!,&-2H&,G!
&OO2,/!/A+/!&R-&&6B!/A&!,&B2$,-&B!2O!/A&!-277$%0/GQ!C2-+C!12H&,%7&%/!7+G!,&`$&B/!+BB0B/+%-&!O,27!/A&!
%&R/!A01A&,!C&H&C!2O!12H&,%7&%/8!!

X0B+B/&,B!-+$B&!H+,02$B!60B,$I/02%B!+%6!6+7+1&!/2!-277$%0/0&B�[!,&B2$,-&BQ!B$-A!+B!72%&GQ!
&7&,1&%-G!+%6!O0,B/!,&BI2%6&,!I&,B2%%&C!+%6!H2C$%/&&,B!O2,!,&BI2%B&!+%6!,&-2H&,G8!@A0B!-+%!07I+-/!/A&!

�^�,�µ�u���v�U���u���š���Œ�]���o�U�����v�����(�]�v���v���]���o���Œ���•�}�µ,-&B!-27&!0%/2!+!-277$%0/G!+O/&,!+!60B+B/&,Q!P$/!F0CC!6&-,&+B&!
+B!I$PC0-!+F+,&%&BB!6070%0BA&B!2H&,!/07&8!4!B/,2%1Q!F&CC?2,1+%0W&6!C2%1?/&,7!,&-2H&,G!1,2$I!-+%!
���v�•�µ�Œ�����š�Z���š�����À���]�o�����o�����Œ���•�}�µ�Œ�����•�����Œ�����µ�š�]�o�]�Ì�������•�}�����•���š�}���������Œ���•�•���Œ�����}�À���Œ�Ç���v�������•�X�_���t!E+/02%+C!UV4X!

4!60B+B/&,!I,2H06&B!+%!2II2,/$%0/G!O2,!+!-277$%0/G!/2!,&+BB&BB!0/B!,0BD!+%6!H$C%&,+P0C0/0&B!/2!O$/$,&!
A+W+,6B!+%6!07IC&7&%/!70/01+/02%!IC+%B!/2!,&6$-&!O$/$,&!H$C%&,+P0C0/G8!�t!E+/02%+C!UV4X!



!
"' !

!

���}�u�u�µ�v�]�š�Ç�Z�•�������]�o�]�š�Ç���š�}���Œ���•�‰�}�v�����š�}�����v�Ç���P0H&%!60B+B/&,Q!+%6!$C/07+/&CG!6&O0%&B!/A&!B&H&,0/G!2O!/A&!&H&%/8!
@A0B!0B!07I2,/+%/!/2!%2/&!P&-+$B&!&H&,G!12H&,%7&%/!A+B!+!C070/&6!P$61&/!F0/A!FA0-A!/2!F2,DQ!+%6!/A&,&!
+,&!H&,G!B/,0-/!,&1$C+/02%B!+%6!1$06&C0%&B!2%!FA&%!+%6!A2F!/A+/!P$61&/!0B!$/0C0W&68!]A&%!+%!&H&%/!
�}�À���Œ�Á�Z���o�u�•���}�Œ�����Æ���������•���š�Z�����o�}�����o���P�}�À���Œ�v�u���v�š�[�•�������]�o�]�š�Ç���š�}���Œ���•�‰�}�v�������v�����Œ�����}�À���Œ�U���š�Z���š���P�}�À���Œ�v�u���v�š���Á�]�o�o��
,&`$&B/!+660/02%+C!+BB0B/+%-&!O,27!/A&!%&R/!12H&,%7&%/!C&H&C!$I!J0%!2,6&,T!C2-+CQ!-2$%/GQ!,&102%+CQ!B/+/&Q!
O&6&,+CM8!NO!/A&!%&R/!C&H&C!0B!2H&,FA&C7&6Q!/A+/!C&H&C!,&`$&B/B!+06!O,27!/A&!%&R/!C&H&C!$I!+%6!B2!2%!+%6!B2!
O2,/A!$%/0C!0/!&%6B!+/!/A&!O&6&,+C!12H&,%7&%/8!b+B0-+CCGQ!/A&!Y%0/&6!./+/&B!60B+B/&,!,&BI2%B&!+%6!+06!
BGB/&7!0B!6&B01%&6!/2!B/+,/!F0/A!&OO2,/B!O,27!/A&!C2-+C!12H&,%7&%/!+%6!0%H2CH&!A01A&,!C&H&CB!2O!
12H&,%7&%/!2%CG!0O!%&-&BB+,G!2,!,&`$&B/&6!JNote: * +%G!%+/02%+C!%2%?I,2O0/BQ!C0D&!/A&!Y%0/&6!]+G!+%6!
47&,0-+%!L&6!Z,2BBQ!A+H&!B070C+,!I,2-&6$,&B!O2,!+BB0B/+%-&M8!

4H+0C+PC&!,&B2$,-&B!O2,!60B+B/&,!,&BI2%B&!+%6!,&-2H&,G!1,&+/CG!6&I&%6!2%!-277$%0/G!%&&6B!+%6!
/A&!+P0C0/G!2O!7$C/0IC&!C+G&,B!2O!12H&,%7&%/!/2!-2CC+P2,+/&!+%6!6&/&,70%&!/A&!72B/!&OO&-/0H&!+%6!
&OO0-0&%/!60B/,0P$/02%!2O!/A2B&!,&B2$,-&B8!@A&!C2-+C!12H&,%7&%/!0B!$C/07+/&CG!,&BI2%B0PC&!+%6!0%!-A+,1&!2O!
+CC!,&B2$,-&B!10H&%!/2!+BB0B/!/A&0,!-277$%0/G!?!�š�Z�����•�š���š�������v�����(�������Œ���o���P�}�À���Œ�v�u���v�š�•�����}���v�}�š���^�š���l�����}�À���Œ�_��
FA&%!-+CC&6!0%!/2!+BB0B/8!

 
Disaster Declaration Types 
Undeclared Disasters 

L&-2H&,0%1!O,27!72B/!60B+B/&,B!0%!/A&!Y%0/&6!./+/&B!62&B!%2/!,&`$0,&!/A&!+BB0B/+%-&!2O!/A&!B/+/&!
2,!O&6&,+C!12H&,%7&%/8!Z277$%0/0&B!6&+C!F0/A!B7+CC&,!60B+B/&,B!7+0%CG!F0/A!/A&!A&CI!2O!&7&,1&%-G!
,&BI2%6&,B!+%6!C2-+C!%2%?I,2O0/!2,1+%0W+/02%BQ!$B0%1!2%CG!C2-+CCG?06&%/0O0&6!,&B2$,-&B8!

State Declared Disasters 

b&G2%6!/A&!C2-+C!-277$%0/GQ!B/+/&!12H&,%7&%/!A+B!+!,&BI2%B0P0C0/G!/2!,&BI2%6!/2!/A&!
&7&,1&%-G!%&&6B!2O!0/B!-0/0W&%B8!@2!62!/A0BQ!&+-A!B/+/&!F2,DB!0%!-2CC+P2,+/02%!F0/A!/A&!C2-+C!12H&,%7&%/Q!
H2C$%/+,G!+1&%-0&BQ!P$B0%&BB&B!+%6!2/A&,B!0%!/A&!-277$%0/G!/2!6&H&C2I!+%!+CC?A+W+,6B!^7&,1&%-G!
VI&,+/02%B!\C+%!J^V\M8!.A2$C6!/A&!B&H&,0/G!2O!+%!&7&,1&%-G!+%6!2,!60B+B/&,!P&!+/!+!C&H&C!/A+/!,&`$0,&B!+!
-22,60%+/02%!2O!B/+/&!+B!F&CC!+B!C2-+C!12H&,%7&%/!,&B2$,-&BQ!/A&!12H&,%2,!2O!+!B/+/&!6&-C+,&B!+!B/+/&!2O!
���u���Œ�P���v���Ç�U�������š�]�À���š�]�v�P���š�Z�����•�š���š���[�•�����K�W�X���K�v�����������•�š���š�����}�(�����u���Œ�P���v���Ç���Z���•���������v���������o���Œ�����U���š�Z&!B/+/&!-+%!
+--&BB!0/B!O$CC!,&B2$,-&B!0%!2,6&,!/2!,&BI2%6!/2!/A&!0%-06&%/8!

Federally Declared Disasters  

6E$(8,G$%+(6!(;+2FF,%-(0&121+$%(8$B&$F(2*-(L7$%4$*/9(C11&1+2*/$(C/+(J./+OO2,6!4-/MM(>.GB&/(32'(
NO5PQQM!F+B!&%+-/&6!/2!B$II2,/!/,0P+CQ!B/+/&!+%6!C2-+C!12H&,%7&%/B!+%6!/A&0,!-0/0W&%B!FA&%!60B+B/&,B!
2H&,FA&C7!/A&!C2-+C!-+I+-0/G8!@A0B!C+F!&B/+PC0BA&B!+!I,2-&BB!O2,!,&`$&B/0%1!+%6!2P/+0%0%1!+!\,&B06&%/0+C!
X0B+B/&,!X&-C+,+/02%Q!6&O0%&B!/A&!/GI&!+%6!B-2I&!2O!+BB0B/+%-&!+H+0C+PC&!+%6!B&/B!-2%60/02%B!O2,!2P/+0%0%1!
/A+/!+BB0B/+%-&8!]0/A2$/!+!\,&B06&%/0+C!X0B+B/&,!X&-C+,+/02%!O2,!+!BI&-0O0-!60B+B/&,Q![^*4!-+%%2/!60BI&%B&!
+%G!,&B2$,-&B!/2!+OO&-/&6!-277$%0/0&B8!

���š���š�Z�����•�š���š���[�•���Œ���‹�µ���•�š�U���o�}�����o�U���•�š���š�������v�����(�������Œ���o���}�(�(�]���]���o�•�����}�v���µ���š�������i�}�]�v�š���W�Œ���o�]�u�]�v���Œ�Ç�������u���P����
4BB&BB7&%/!J\X4M!/2!&B/07+/&!/A&!&R/&%/!2O!/A&!6+7+1&!+%6!0/B!07I+-/!2%!0%60H06$+CB!+%6!-277$%0/G!
0%O,+B/,$-/$,&8!@A&B&!+,&!6&/&,70%&6!B&I+,+/&CGQ!%2/!0%!-2%_$%-/02%!F0/A!2%&!+%2/A&,Q!P&-+$B&!%2/!+CC!



!
"; !

!

I,21,+7B!+,&!+-/0H+/&6!FA&%!/A&,&!0B!+!I,&B06&%/0+CCG!6&-C+,&6!60B+�•�š���Œ�X���W�����[�•�������š���Œ�u�]�v�����š�Z�����•���À���Œ�]�š�Ç���}�(��
+%!&H&%/!+B!F&CC!+B!FA0-A!I,21,+7B!+,&!%&&6&6!/2!+BB0B/!0%!,&-2H&,G!&OO2,/B8!!

!

!

!

@A&!6+7+1&!&B/07+/&B!1+/A&,&6!6$,0%1!/A&!\X4!62-$7&%/!/A&!B&H&,0/G!+%6!7+1%0/$6&!2O!/A&!
0%-06&%/!P+B&6!2%!BI&-0O0-!1$06&C0%&B!/2!&%B$,&!/A+/!+CC!62-$7&%/+/02%!0B!+--$,+/&8!@A&B&!62-$7&%/B!
B&,H&!+B!+%!0%60-+/2,!O2,!6&/&,70%0%1!FA&/A&,!,&B2$,-&B!%&&6&6!O2,!,&BI2%B&!+%6!,&-2H&,G!12!P&G2%6!
�•�š���š�������v�����o�}�����o���P�}�À���Œ�v�u���v�š�[�•�������‰�����]�o�]�š�]���•�X��!

?*"A;-8$&-B"7"&+,-C);+;*"&-C"#,+&+*)$0-

4!\,&B06&%/0+C!X0B+B/&,!X&-C+,+/02%!0B!/A&!,&B$C/!2O!+!C&1+C!I,2-&BB!0%H2CH0%1!BI&-0O0-!B/&IB!/+D&%!
PG!O&6&,+CQ!B/+/&Q!C2-+CQ!/,0P+C!+%6!/&,,0/2,0+C!12H&,%7&%/B8!�/�v���������}�Œ�����v�������Á�]�š�Z���ð�ð�����&�Z���î�ì�ò�X�ï�ï���~���•�U���^�t�Z���v��
+%!0%-06&%/!2--$,BQ!2,!0B!0770%&%/Q!FA0-A!/A&!./+/&!2,!/,0P+C!2OO0-0+C!,&BI2%B0PC&!O2,!60B+B/&,!2I&,+/02%B!
6&/&,70%&B!7+G!P&!P&G2%6!/A&!./+/&Q!/,0P+C!2,!C2-+C!12H&,%7&%/!-+I+P0C0/0&B!/2!,&BI2%6Q!/A&!./+/&!F0CC!
,&`$&B/!/A&!L&102%+C!4670%0B/,+/2,!/2!I&,O2,7!+!_20%/![^*4?./+/&!2,!/,0P+C!I,&C070%+,G!6+7+1&!
���•�•���•�•�u���v�š�X�_!

!
Step 1: Incident Occurs!

�x N%-06&%/!/GI&B!7+G!0%-C$6&T!OC226Q!A$,,0-+%&Q!F0C6O0,&Q!&/-8!
!  @A&!B-2I&!+%6!B-+C&!2O!/A&!60B+B/&,!0%OC$&%-&B!/A&!+72$%/!2O!+BB0B/+%-&!+%6!I,27I/B!/A&!

,&BI2%B&!+%6!,&-2H&,G8!
�x N770%&%/!60B+B/&,B!7+G!%&-&BB0/+/&!72P0C0W+/02%!P&O2,&A+%6!

!  [2,!&R+7IC&Q!/A&!E+/02%+C!5$+,6!-+%!P&!72P0C0W&6!/2!+!,&102%!/2!A&CI!F0/A!I,&I+,+/02%B!
+%6!&H+-$+/02%B8!

Step 2: Local, State or Tribal Government Individual Assistance (IA) Preliminary Damage Assessment (PDA) 
�x U&,0OG!&R/&%/!2O!6+7+1&!
�x L&`$&B/!+%!N4!\X4!0%!F,0/0%1!/2![^*4!

!  N/!0B!%2/!+%/0-0I+/&6!/A+/!+CC!&H&%/B!F0CC!,&B$C/!0%!/A&!%&&6!O2,!O&6&,+C!+BB0B/+%-&c!
/A&,&O2,&Q!/A&!./+/&!2,!@,0P&!7$B/!H&,0OG!0%0/0+C!,&I2,/B!2O!6+7+1&Q!0%!B27&!7+%%&,Q!
P&O2,&!0%H2CH0%1![^*48!

�x L&`$&B/!+!BI&-0O0-!I,21,+7!O,27![^*4!/2!7&&/!BI&-0O0-!,&-2H&,G!%&&6B!
!  @A&!/F2!I,21,+7!/GI&B!+,&T!

�ƒ N%60H06$+C!4BB0B/+%-&!JN4M�v +BD0%1!O2,!,&B2$,-&B!/2!B$II2,/!0%60H06$+C!A2$B&A2C6B!
�ƒ \$PC0-!4BB0B/+%-&!J\4M�v +BD0%1!O2,!+BB0B/+%-&!/2!,&I+0,!2,!,&P$0C6!0%O,+B/,$-/$,&8!

!  @A&!\X4!,&`$&B/!/2![^*4!F0CC!P&!0%!F,0/0%1Q!+%6!F0CC!6&B-,0P&!/A&!60B+B/&,!&H&%/!+%6!
/GI&!+%6!B&H&,0/G!2O!6+7+1&8!

�x .I&-0OG!+OO&-/&6!+,&+B!+%6!,&B2$,-&B!%&&6&6!
!  @A&!\X4!,&`$&B/!/2![^*4!F0CC!2$/C0%&!/A&!+,&+B!/2!P&!B$,H&G&6!+%6!%$7P&,!2O!/&+7B!

%&&6&6!+%6!7+G!0%-C$6&!7&&/0%1!C2-+/02%!+%6!/07&8!

Step 3: Joint Federal and State or Tribal PDA 
�x *+G!P&!0%0/0+/&6!+/!/A&!.�š���š���[�•���}�Œ��@�Œ�]�����[�•���Œ���‹�µ���•�š!

.27&!&R+7IC&B!2O!I,21,+7B!+,&!N%60H06$+C!4BB0B/+%-&!JN4M!FA0-A!F2,DB!F0/A!X0B+B/&,!.$,H0H2,!
4BB0B/+%-&!JX.4MQ!/2!,&10B/&,!+%6!+670%0B/&,!,&B2$,-&B!/2!0%60H06$+C!A2$B&A2C6B!0%!%&&6Q!+%6!\$PC0-!
4BB0B/+%-&Q!FA0-A!O2-$B&B!2%!A&CI0%1!,&P$0C6!0%O,+B/,$-/$,&!6+7+1&6!PG!60B+B/&,8!�t!E+/02%+C!UV4X!

!



!
"<!

!

!  L&-&I/02%!2O!+!,&`$&B/!62&B!%2/!1$+,+%/&&!0%0/0+/02%!2O!+!_20%/!\X48!
�x N4a\4!@&+7B!B$,H&G!+,&+B!+%6!,&-2,6!6+7+1&!

!  @A0B!N4a\4!\X4!0%O2,7+/02%!F0CC!P&!$B&6!PG!/A&!./+/&!2,!@,0P&!/2!6&/&,70%&!FA&/A&,!/A&!
,&BI2%B&!+%6!,&-2H&,G!+-/02%B!F0CC!,&`$0,&![&6&,+C!B$II2,/8!

Step 4: Governor or Tribal Chief Executive Request 
�x L&H0&FB!N4a\4!\X4!,&B$C/B!
�x ^H+C$+/&B!/A&!�^�š���š���[�•���}�Œ��@�Œ�]�����[�•���Œ���•�‰�}�v�•���������‰�����]�š�Ç!
�x L&`$&B/B!6&-C+,+/02%!+B!%&&6&6!

!  NO!/A&!52H&,%2,!2,!@,0P+C!ZA0&O!^R&-$/0H&!6&/&,70%&B!/A&!./+/&!2,!@,0P&!62&B!%2/!A+H&!
+6&`$+/&!,&B2$,-&B!/2!,&BI2%6!/2!+%6!,&-2H&,!O,27!/A&!60B+B/&,Q!+%6!B$IIC&7&%/+C!
O&6&,+C!+BB0B/+%-&!0B!,&`$0,&6Q!+!,&`$&B/!O2,!+%!&7&,1&%-G!2,!7+_2,!60B+B/&,!6&-C+,+/02%!
7+G!P&!7+6&8!

Step 5: FEMA Regional Office Recommendation 
�x L&-&0H&B!/A&!�'�}�À���Œ�v�}�Œ�[�•���}�Œ���d�Œ�]�����o�����Z�]���(�����Æ�����µ�š�]�À���[�•���Œ���‹�µ���•�š���(�}�Œ���������o���Œ���š�]�}�v!
�x \,&I+,&B!L&102%+C!�����u�]�v�]�•�š�Œ���š�}�Œ�[�•��U+C06+/02%!+%6!L&-277&%6+/02%!JL4ULM!P+B&6!2%!\X4!

,&B$C/B!O2,!/A&!/GI&!2O!+BB0B/+%-&!/A+/!F+B!,&`$&B/&6!
!  �d�Z�����:�}�]�v�š���W�������]�v�(�}�Œ�u���š�]�}�v�����o�}�v�P���Á�]�š�Z���š�Z�����'�}�À���Œ�v�}�Œ�[�•���}�Œ���d�Œ�]�����o�����Z�]���(�����Æ�����µ�š�]�À���[�•���Œ���‹�µ���•�š��

0B!0%-C$6&6!F0/A!/A&!L4UL8!
�x .$P70/B!L4UL!/2![^*4! A&+6`$+,/&,B!O2,!,&H0&F!

Step 6: FEMA Headquarters Recommendation 
�x L&H0&FB!/A&!52H&,%2,�[B!2,!@,0P+C!ZA0&O!^R&-$/0H&�[�•!,&`$&B/!+%6!,&-277&%6+/02%B!
�x .$P70/B!,&-277&%6+/02%B!/2!X&I+,/7&%/!2O!S27&C+%6!.&-$,0/G!JXS.M!

Step 7: DHS Recommendation 
�x L&H0&FB!/A&!�'�}�À���Œ�v�}�Œ�[�•���}�Œ���d�Œ�]�����o�����Z�]���(!̂ �Æ�����µ�š�]�À���[B!,&`$&B/!+%6!,&-277&%6+/02%B!
�x .$P70/B!,&-277&%6+/02%!/2!/A&!]A0/&!S2$B&!

Step 8: Presidential Declaration 
�x L&H0&FB![^*4!+%6!XS.!,&-277&%6+/02%B!
�x NO!60B+B/&,!0B!6&-C+,&6!PG!/A&!I,&B06&%/T!

!  4![&6&,+C!Z22,60%+/0%1!VOO0-&,!J[ZVM!0B!+II20%/&68!
!  4!#20%/![0&C6!VOO0-&!J#[VM!0B!&B/+PC0BA&6!PG!/A&![ZV!+%6!./+/&!Z22,60%+/0%1!VOO0-&,!J.ZVM8!

�ƒ L&7&7P&,Q!B/+/&!+%6!C2-+C!12H&,%7&%/!+,&!B/0CC!0%!-A+,1&!2O!/A&0,!2F%!60B+B/&,c!
/A&!O&6&,+C!I&,B2%%&C!+,&!B07ICG!/A&,&!/2!B$II2,/8!!

!  4![^*4a./+/&!2,![^*4a@,0P+C!41,&&7&%/!0B!B01%&68!
�ƒ @A0B!+1,&&7&%/!F0CC!0%-C$6&!+!-2B/!BA+,&!+,,+%1&7&%/!2%!\4!P&/F&&%!O&6&,+C!

+%6!B/+/&!12H&,%7&%/8!@A&!O&6&,+C!12H&,%7&%/!+BB$7&B!+!70%07$7!2O!=9d!2O!
/A&!P$,6&%!+%6!,&`$0,&B!/A&!B/+/&!12H&,%7&%/!J2,!B$P?,&-0I0&%/!-2$%/G!2,!
7$%0-0I+C0/GM!/2!I+G!P+-D!$I!/2!'9d8!

�x E2/&T!@A&!-2B/!BA+,&!-+%!P&!C2F&,&6!PG!$B0%1!H2C$%/&&,B!+%6!
62-$7&%/0%1!/A&0,!F2,D!+%6!A2$,B!/2!P&!B$P70//&6!/2![^*48!J. &&!
. &-/02%!) !2%!U2C$%/&&,!+%6!Z2%B/,$-/02%!* +%+1&7&%/!O2,!O$,/A&,!
0%O2,7+/02%8M!

�x L&-2H&,G!2I&,+/02%B!P&10%!
!



!
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!

[2,!60B+B/&,B!/A+/!+,&!%2/!O&6&,+CCG!6&-C+,&6!/A&%!/A&!B&`$&%-&!10H&%!A&,&!0B!BA2,/&%&6!/2!
U2C$%/+,G!41&%-0&BQ!N%B$,+%-&!+%6!Y%7&/!E&&6B8!

! !



!
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!

Sequence of Delivery – For Federally Declared Disasters  
!  

Voluntary Agencies!
^7&,1&%-G![226Q!.A&C/&,Q!ZC2/A0%1Q!*&60-+C!E&&6B8!

Insurance!
S27&2F%&,BQ![C226!JE[N\MQ!&/-8!

FEMA/State Other Needs Assistance (ONA)!
Non-SBA Dependent Items !

C11&1+2*/$(F,%(R$-&/2BM(0$*+2BM(?.*$%2BM(AE&B-(A2%$(2*-("+E$%1!!

FEMA Housing Assistance (SBA Dependent)!
Temporary Housing Assistance �t +IIC0-+%/B!-+%!,&-&0H&!F&*2*/&2B(211&1+2*/$(/2!,&07P$,B&!C2610%1!&RI&%B&B!
+%6a2,!,&%/+C!+BB0B/+%-&!O2,!$I!/2!">!72%/AB!2,!/A&!I,21,+7!7+R07$7Q!FA0-A&H&,!2--$,B!O0,B/8!
L&I+0,!4BB0B/+%-&!�t!VF%&,B!-+%!,&-&0H&!$I!/2!/A&!NS\!Z+I!O2,!L&I+0,B8!
L&IC+-&!4BB0B/+%-&!�t!VF%&,B!F0/A!6&B/,2G&6!A27&B!-+%!,&-&0H&!$I!/2!/A&!NS\!-+I!/2F+,6B!/A&!I$,-A+B&!2O!+!
%&F!A27&8!
\&,7+%&%/!2,!.&70?\&,7+%&%/!Z2%B/,$-/02%!�t!VF%&,B!F0/A!6&B/,2G&6!A27&B!-+%!,&-&0H&!60,&-/!+BB0B/+%-&!2,!
O0%+%-0+C!+BB0B/+%-&!O2,!/A&!-2%B/,$-/02%!2O!I&,7+%&%/!2,!B&70?I&,7+%&%/!A27&B!0%!0%B$C+,!+,&+B!2$/B06&!2O!/A&!
-2%/0%&%/+C!Y8.8!+%6!0%!2/A&,!C2-+/02%B8!

!

SBA Income Evaluation (Repayment Capacity)!
@2!6&/&,70%&!0O!+IIC0-+%/!-+%!`$+C0OG!O2,!+!C2F!0%/&,&B/!.b4!K2+%8!

C==B&/2*+1(7.1+(/,7=B$+$(+E$(;SC(B,2*(2==B&/2+&,*(2*-(G$(-$*&$-(+,(G$($B&4&GB$(F,%(F.%+E$%(211&1+2*/$!!
!

Long-Term Recovery Group �t Voluntary Agencies!
�/�(���š�Z�������‰�‰�o�]�����v�š���Z���•���Œ�������]�À�������š�Z�����u���Æ�]�u�µ�u�����u�}�µ�v�š���}�(�����•�•�]�•�š���v�������(�Œ�}�u���&���D���U���^�š���š�������v���l�}�Œ���^�����[�•��

O&6&,+C!60B+B/&,!+BB0B/+%-&!I,21,+7BQ!2,!/A&!O&6&,+C!60B+B/&,!+BB0B/+%-&!I,21,+7B!62!%2/!I,2H06&!O2,!
/A&!%&&6Q![^*4!7+G!,&O&,!+IIC0-+%/B!/2!H2C$%/+,G!+1&%-0&B8!

!

SBA Referral �t [2,!.b4!X&I&%6&%/!0/&7B!+%6!/A2B&!
+IIC0-+%/B!FA2!`$+C0OG!O2,!+!C2F!0%/&,&B/!C2+%8!
!
Real Property J2F%&,BM!�t!K2+%B!$I!/2!'((Q(((8!
Personal Property!J2F%&,B!3!,&%/&,BM!�t!K2+%B!$I!
/2!<(Q(((8!
eNO!0/!0B!C+/&,!6&/&,70%&6!/A+/!+%!+IIC0-+%/!-+%%2/!
`$+C0OG!O2,!+!C2+%Q!/A&!+IIC0-+%/!0B!,&O&,,&6!/2![^*48!

!

FEMA/State Other Needs Assistance (ONA)!
[2,!/A2B&!+IIC0-+%/B!FA2!62!%2/!`$+C0OG!O2,!+%!.b4!
C2+%8!

!
\&,B2%+C!\,2I&,/Ga@,+%BI2,/+/02%!
*2H0%1!3!./2,+1&!5,2$I![C226!\2C0-G!

!

e^C010P0C0/G!0B!P+B&6!2%!+![^*4!0%BI&-/02%!-2%6$-/&6!2%!/A&!6+7+1&6!I,2I&,/G8!*+R07$7!
+72$%/!2O!+BB0B/+%-&!/A,2$1A!/A&!N%60H06$+C!+%6!S2$B&A2C6!\,21,+7!JNS\M!0B!+6_$B/&6!
+%%$+CCG!+--2,60%1!/2!Z\N!N%6&R8!



!
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!

!

]A&%!60B+B/&,!B/,0D&BQ!0/!0B!07I2,/+%/!/A+/!B$,H0H2,B!+%6!/A2B&!F0/A!,&B2$,-&B!/2!+BB0B/!A+H&!+%!
$%6&,B/+%60%1!2O!/A&!I,2-&BB!0%!2,6&,!/2!I,2H06&!/A&!72B/!&OO&-/0H&!+BB0B/+%-&8!!^6$-+/0%1!B$,H0H2,B!2%!
B&`$&%-&!2O!6&C0H&,G!�t!FA0-A!-C&+,CG!BI&CCB!2$/!/A&!%&R/!B/&IB!O2,!/A&!+IIC0-+%/!0%!2,6&,!/2!,&-&0H&!
+BB0B/+%-&!�t!-+%!P&!-,0/0-+C8!N%!I+,/0-$C+,Q!B$,H0H2,B!+%6!,&BI2%6&,B!7$B/!O2CC2F!-&,/+0%!B/&IB!0%!2,6&,!/2!
P&!&C010PC&!O2,!P&%&O0/B!O,27![^*4!+%6Q!2O/&%!/07&BQ!2/A&,!C&H&CB!2O!12H&,%7&%/8![2,!&R+7IC&Q!,&P$0C6!
I,21,+7B!JB$-A!+B!/A&!L&-2%B/,$-/02%Q!L&A+P0C0/+/02%Q!^C&H+/02%!+%6!*0/01+/02%!\,21,+7!fLL^*g!
O2CC2F0%1!.+%6GM!+,&!O&6&,+CCG!O$%6&6!PG!/A&!Y8.8!X&I+,/7&%/!2O!S2$B0%1!+%6!Y,P+%!X&H&C2I7&%/!JSYXM!
+%6!60B/,0P$/&6!/2!/A&!./+/&!0%!/A&!O2,7!2O!Z277$%0/G!X&H&C2I7&%/!bC2-D!5,+%/B!�t!X0B+B/&,!L&-2H&,G!
JZXb5?XLM8!!@A&B&!O$%6B!+,&!1&%&,+CCG!2%CG!+H+0C+PC&!+O/&,![^*4Q!0%B$,+%-&!+%6!.b4!,&B2$,-&B!A+H&!
P&&%!&RA+$B/&6!P$/!P&O2,&!%2%?I,2O0/!+%6!K@L5!O$%6B!+,&!+IIC0&68!!!

@A&!I$,I2B&!2O!/A&!.&`$&%-&!2O!X&C0H&,G!0B!/2!&%B$,&!/A&!+IIC0-+/02%!O2,!0%60H06$+C!+BB0B/+%-&!0B!
+B!B07IC&!+%6!B/,+01A/O2,F+,6!+B!I2BB0PC&!O2,!/A&!+IIC0-+%/8!N/!0B!07I2,/+%/!/2!D&&I!0%!70%6!/A+/!/A2B&!
+IICG0%1!O2,!+BB0B/+%-&!+,&!B$,H0H2,B!FA2!7+G!A+H&!B$OO&,&6!7+_2,!C2BB&B!2,!/,+$7+8!!@A&!72,&!
-2%H&%0&%/!/A&!I,2-&BB!-+%!P&!O2,!/A&!+IIC0-+%/Q!/A&!P&//&,8!4IICG0%1!O2,!+BB0B/+%-&!0%!+%6!2O!0/B&CO!-+%!

Incident!

Local Jurisdiction 
Responds!

State Provides Support!

State/Tribal Nation and FEMA Complete Joint PDA*!

�'�}�À���Œ�v�}�Œ�[�•���}�Œ���/�v���]���v���d�Œ�]�����o���'�}�À���Œ�v�u���v�š�����Z�]���(��
���Æ�����µ�š�]�À���[�•���Z���‹�µ���•�š��!

FEMA Recommendation!

Presidential Declaration!

Tribal Nation 
Responds!

e@,0P+C!E+/02%B!
-+%!B$P70/!
0%6&I&%6&%/CG!
O2,!+!6&-C+,+/02%!
2,!B$P70/!$%6&,!
/A&!B/+/&8!



!
">!

!

P&!B/,&BBO$C8!N/!0B!%2/!$%-2772%!O2,!B$,H0H2,B!/2!O&&C!2H&,FA&C7&6!+%6!$%-27O2,/+PC&!+BD0%1!O2,!A&CI!
O,27!12H&,%7&%/!2,!%2%?I,2O0/B8!@A0B!0B!I+,/0+CCG!P&-+$B&!/A&G!+,&!,&`$0,&6!/2!6&B-,0P&!0%!6&/+0C!/A&!/GI&!
+%6!B&H&,0/G!2O!/A&!6+7+1&!/A&G!B$OO&,&6!&H&,G!/07&!/A&G!+BD!O2,!+BB0B/+%-&Q!FA0-A!O2,-&B!/A&7!/2!,&C0H&!
/A&0,!/,+$7+!7$C/0IC&!/07&B8!!

[^*4!+%6!2/A&,!,&BI2%60%1!2,1+%0W+/02%Ba+1&%-0&B!7$B/!/,G!/2!+H206!X$IC0-+/02%!2O!b&%&O0/B!
JXVbM!FA&%!+060%1!60B+B/&,!H0-/07B8!@A0B!0B!FA&%!+%!+IIC0-+%/!,&-&0H&B!P&%&O0/B!72,&!/A+%!2%-&!O2,!/A&!
B+7&!%&&6Q!FA0-A!C&+6B!/2!0%&OO0-0&%/!,&B2$,-&!60B/,0P$/02%8!@A,2$1A!/A&!B&`$&%-&!2O!6&C0H&,GQ!B$,H0H2,B!
/+CD!/2!7+%G!60OO&,&%/!+1&%-0&B!+%6!2,1+%0W+/02%B!2O!12H&,%7&%/Q!%2%?I,2O0/Q!O+0/A?P+B&6!2,1+%0W+/02%!
J[bVM!+%6!O2,?I,2O0/!-27I+%0&B!+%6!-2,I2,+/02%B!2%!C2-+CQ!B/+/&!+%6!O&6&,+C!C&H&CB8!]0/A!B2!7+%G!
+1&%-0&B!0%H2CH&6!0%!,&-2H&,G!+%6!+06Q!0/!P&-27&B!07I&,+/0H&!/A+/!&H&,G2%&!-2CC+P2,+/&B!+%6!
-277$%0-+/&B!%&-&BB+,G!0%O2,7+/02%!/2!+H206!XVb8!@A0B!0B!FA&,&!A+H0%1!+%!K@L5!F0/A!0%H2CH&7&%/!+%6!
-277$%0-+/02%!O,27!���o�o���}�Œ�P���v�]�Ì���š�]�}�v�•���Á�]�š�Z���Œ���•�}�µ�Œ�����•���]�•�����Œ�µ���]���o�X���K�v�����}�(���š�Z�����>�d�Z�'�[�•���u���]�v���Œ�}�o���•���]�•���š�}���•�Z���Œ����
0%O2,7+/02%!+%6!,&B2$,-&B!F0/A0%!/A&!1,2$I!/2!A&CI!+B!7+%G!I&2IC&!+B!I2BB0PC&!F0/A!&OO&-/0H&!+%6!/07&CG!
,&-2H&,G8!L&B2$,-&BQ!&BI&-0+CCG!O$%60%1Q!+,&!&R/,&7&CG!07I2,/+%/!+%6!2O/&%/07&B!C070/&6c!/A&,&O2,&Q!0/!0B!
07I2,/+%/!%2/!/2!F+B/&!/A&7!+%6!/2!$B&!/A&7!+B!F0B&CG!+B!I2BB0PC&8!

!
Step 1: Emergency Assistance �t Voluntary Agency Response!@A&!,2C&!2O!U2C$%/+,G!

V,1+%0W+/02%B!0B!B01%0O0-+%/!0%!P2/A!/A&!&+,CG!B/+1&B!2O!60B+B/&,!,&BI2%B&!+%6!C+/&,!6$,0%1!/A&!60B+B/&,!
,&-2H&,G!IA+B&8!!

@GI&B!2O!.&,H0-&B!2OO&,&6!6$,0%1!/A0B!0%0/0+C!IA+B&!2O!/A&!.&`$&%-&!2O!X&C0H&,GT!

�x .A&C/&,0%1!
�x [&&60%1!
�x ZC2/A0%1!
�x Z+B&!7 +%+1&7&%/!!
�x ZA0C6!-+,&!
�x ZC&+%?$I !
�x X&P,0B!,&72H+C!
�x X2%+/02%B!7+%+1&7&%/!

@A0B!0B!P&B/!62%&!/A,2$1A!B&//0%1!$I!+!I20%/!2O!-2%/+-/!J\VZM!O2,!B$,H0H2,!+IIC0-+%/B!/2!7&&/!+%6!
C&+,%!+P2$/!+H+0C+PC&!,&B2$,-&B!+%6!/A&0,!-2,,&BI2%60%1!2,1+%0W+/02%B8!@A&B&!\VZB!BA2$C6!P&!C2-+/&6!0%!
B/,+/&10-Q!I$PC0-+CCG!D%2F%!+%6!+--&BB0PC&!+,&+B!O2,!/A&!-2%H&%0&%-&!2O!/A&!+IIC0-+%/B!J&818!BA2II0%1!
-&%/&,BQ!$%$B&6!,&/+0C!C2-+/02%BQ!-0/G!A+CCB!+%6!C0P,+,0&BM8!@A0B!0B!/2!&%B$,&!/A+/!+B!7+%G!+OO&-/&6!B$,H0H2,B!
A+H&!+--&BB!/2!+H+0C+PC&!B&,H0-&B8!N%!+660/02%Q!\VZ!H0B0P0C0/G!A&CIB!BI,&+6!/A&!7&BB+1&!+P2$/!FA&,&!/2!12!
0O!B$,H0H2,B!%&&6!+BB0B/+%-&8![2,!&R+7IC&Q!+!2%&?6+G!\VZ!F+B!&B/+PC0BA&6!+O/&,!]0%/&,!./2,7!#2%+B!
J'(")M!B&H&,&CG!6+7+1&6!I+,/B!2O!/A&!#&,B&G!BA2,&!0%!Z+I&!*+G!Z2$%/G8!!@A&!,&BI2%60%1!2,1+%0W+/02%B!
&B/+PC0BA&6!+!*$C/0?41&%-G!L&B2$,-&!Z&%/&,!J*4LZM!C2-+/&6!0%!/A&!]0C6F226!@2F%!S+CC!�t!FA0-A!F+B!
-&%/,+C!/2!07I+-/&6!+,&+BQ!&+B0CG!+--&BB0PC&!+%6!D%2F%!/2!/A&!-277$%0/G8!

.27&!I2BB0PC&!/GI&B!2O!\VZB!+,&T!

Disaster Recovery Center (DRC)!�t!.&/!$I!PG![^*4!+B!+!2%&?B/2I?BA2I!O2,!,&B2$,-&B!+%6!
0%O2,7+/02%!+!B$,H0H2,!701A/!%&&68!@A0B!,&`$0,&B!+!60B+B/&,!6&-C+,+/02%!+%6!+%!+-/$+C!2,!
+%/0-0I+/&6!N%60H06$+C!4BB0B/+%-&!X&-C+,+/02%8!XLZB!1&%&,+CCG!0%-C$6&T!



!
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!

�x E2%?I,2O0/B!F0/A!077&60+/&!,&B2$,-&B!

�x [^*4!N4!+IIC0-+/02%!BI&-0+C0B/B!/2!+BB0B/!0%!/A&!N4!\,2-&BB!

�x .7+CC!b$B0%&BB!4BB2-0+/02%!J.b4M!/2!I,2H06&!C2F!0%/&,&B/!C2+%B!/2!`$+C0OG0%1!0%60H06$+CB!
+%6!A2$B&A2C6B!

!  @A0B!0B!+CB2!+%!07I2,/+%/!B/&I!0%!/A&!.&`$&%-&!2O!X&C0H&,GQ!+B!B27&!IA+B&B!+,&!
-2%/0%1&%/!2%!.b4!,&O&,,+C8!

�x *&%/+C!S&+C/A!I,2O&BB02%+CB!2,!H2C$%/&&,B!/,+0%&6!/2!C0B/&%!/2!+%6!B$II2,/!60B+B/&,!
B$,H0H2,B!

!  N%!E&F!#&,B&GQ!X0B+B/&,!L&BI2%B&!Z,0B0B!Z2$%B&C2,B!+,&!6&IC2G&6!PG!/A&!Z2$%/G!
2,!./+/&!/2!+BB0B/8!

Multi-Agency Resource Center (MARC)!�t!@A0B!0B!2,1+%0W&6!PG!%2%?I,2O0/!2,1+%0W+/02%B!/2!2OO&,!
077&60+/&!+BB0B/+%-&!+%6!+BB&BB!6+7+1&8!@A0B!+CB2!2OO&,B!+!1226!2II2,/$%0/G!/2!06&%/0OG!
I2/&%/0+C!$%7&/!%&&6B!+%6!6&/&,70%&!/A&!%&&6!O2,!+%!K@L5!/2!P&!&B/+PC0BA&68!*4LZB!1&%&,+CCG!
0%-C$6&T!

�x E2%?I,2O0/B!F0/A!077&60+/&!2,!I2/&%/0+C!,&B2$,-&B!

�x N%O2,7+/02%!+%6!&6$-+/02%!+P2$/!%&R/!B/&IB!

�x *&%/+C!S&+C/A!I,2O&BB02%+CB!2,!H2C$%/&&,B!/,+0%&6!/2!C0B/&%!/2!+%6!B$II2,/!60B+B/&,!
B$,H0H2,B!

)*+2K$(=%,/$11(B,/2+&,*1!7+G!P&!B&/!$I!PG!UV4XBQ!2,!/A&0,!7&7P&,!2,1+%0W+/02%BQ!/2!
6&/&,70%&!6+7+1&B!0%!/A&!72B/!07I+-/&6!+,&+B!2O!+OO&-/&6!-277$%0/0&B8!4IIC0-+%/B!F2$C6!H0B0/!
+!I,&6&/&,70%&6!C2-+/02%!/2!+IICG!O2,!+BB0B/+%-&!+%6!6&B-,0P&!/A&!6+7+1&B!+%6!C2BB&B!/A+/!F&,&!
-+$B&6!PG!/A&!60B+B/&,8!

�x L&B2$,-&B!7+G!2,!7+G!%2/!P&!+H+0C+PC&!2%!B0/&!

�x N%O2,7+/02%!+%6!&6$-+/02%!+P2$/!%&R/!B/&IB!I,2H06&6!

0&%$/+(,.+%$2/E!/2!+OO&-/&6!-277$%0/0&B!/2!+BB&BB!6+7+1&!+%6!077&60+/&!%&&6B!7+G!+CB2!
P&!62%&8!

Step 2: Insurance  

N%!+%G!60B+B/&,!/A&!O0,B/!/A0%1!+%!+IIC0-+%/!F0CC!%&&6!/2!62!P&O2,&!+BD0%1!O2,!O&6&,+C!+BB0B/+%-&!0B!
/2!O0C&!+!-C+07!F0/A!+IIC0-+PC&!0%B$,+%-&8!5&%&,+C!A27&2F%&,!I2C0-0&B!62!%2/!/GI0-+CCG!-2H&,!C2BB&B!6$&!
�š�}���(�o�}�}�����}�Œ�������Œ�š�Z�‹�µ���l���X���&�o�}�}�����/�v�•�µ�Œ���v�����U���(�}�Œ�����Æ���u�‰�o���U���]�•�������u�]�v�]�•�š���Œ�������š�Z�Œ�}�µ�P�Z���&���D���[�•���E���š�]�}�v���o���&�o�}�}����
N%B$,+%-&!\,21,+7!J�E�&�/�W�•�U���Á�Z�]���Z���]�•���š�Ç�‰�]�����o�o�Ç���š�Z�����}�v�o�Ç���š�Ç�‰�����}�(���]�v�•�µ�Œ���v�������š�Z���š���Á�]�o�o�����}�À���Œ�������Z�}�u�����]�(���]�š�[�•��
OC226&68!

�x \,22O!2O!0%B$,+%-&!-C+07!+%6!,&B$C/!2O!/A+/!-C+07Q!FA&/A&,!/A&!0%B$,+%-&!2OO&,B!B$II2,/!2,!%2/Q!
F0CC!P&!%&&6&6!P&O2,&!I$,B$0%1!+%G!+660/02%+C!B$II2,/!0%!/A&!B$PB&`$&%/!B/&IB8![^*4!-+%%2/!
I,2H06&!+BB0B/+%-&!$%/0C!2/A&,!O2,7B!2O!B&CO?+BB0B/+%-&Q!B$-A!+B!0%B$,+%-&Q!A+H&!P&&%!&RA+$B/&68!

@GI&B!2O!N%B$,+%-&!N%-C$6&T!

�x S27&2F%&,B!J,&+C!+%6!I&,B2%+C!I,2I&,/GM!
!  4IIC0-+%/B!7$B/!2F%!A27&!+%6!I,2I&,/G!



!
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!

�ƒ 4CC!,&+C!I,2I&,/GQ!0%-C$60%1!B&I+,+/&!B/,$-/$,&B!
�ƒ L&72H+C!2O!6&P,0B!6&I2B0/&6!2,!-2H&,&6!I&,0C!
�ƒ \&,B2%+C!\,2I&,/G!
�ƒ 4660/02%+C!K0H0%1!^RI&%B&B!J4K^M!2,!K2BB!2O!YB&!JKVYM!O2,!-2H&,&6!I&,0CB!

�x L&%/&,B!
!  4CC!I&,B2%+C!I,2I&,/G!0%-C$60%1!I&,B2%+C!I,2I&,/G!+F+G!O,27!I,&70B&B!+%6!4K^!O2,!

-2H&,&6!I&,0CB!
�x Z2%6270%0$7!

!  Y%0/T!./,$-/$,+C!&C&7&%/B!%2/!BA+,&6!PG!2/A&,!/&%+%/B!2,!2F%&6!PG!/A&!+BB2-0+/02%!
J1&%&,+CCG!O,27!/A&!BA&&/,2-D!0%M!0%-C$60%1!BA&&/,2-DQ!I+%&C0%1Q!F+CC!-2H&,0%1c!4K^!O2,!
-2H&,&6!I&,0CBc!+CC!I&,B2%+C!I,2I&,/GQ!0%-C$60%1!I&,B2%+C!I,2I&,/G!+F+G!O,27!I,&70B&B!

�ƒ *+B/&,T!./,$-/$,+C!&C&7&%/B!BA+,&6!PG!2/A&,!/&%+%/B!2,!2F%&6!PG!/A&!
+BB2-0+/02%!J1&%&,+CCG!O,27!/A&!B/$6B!2$/M!

�x *2P0C&!S27&!
!  N%-C$6&BT!B&I+,+/&!B/,$-/$,&Bc!,&72H+C!2O!6&P,0B!6&I2B0/&6!PG!-2H&,&6!I&,0Cc!-2B/!2O!

&7&,1&%-G!,&I+0,B!2,!,&72H+C!/2!I,2/&-/!/A&!72P0C&!A27&c!4K^!O2,!+CC!-2H&,&6!I&,0CBc!+CC!
I&,B2%+C!I,2I&,/GQ!0%-C$60%1!I&,B2%+C!I,2I&,/G!+F+G!O,27!I,&70B&B!

�x [C226!
!  VF%&,B!2%CGT!4CC!,&+C!I,2I&,/G!O,27!/A&!O0,B/!OC22,!$Ic!,&+C!I,2I&,/G!0%!P+B&7&%/!P&C2F!

1,2$%6!C&H&C!%&-&BB+,G!O2,!A+P0/+P0C0/G!J&818!B/,$-/$,+C!F+CCQ!O$,%+-&Q!F+/&,!A&+/&,Q!7+0%!
I+%&CMc!B&I+,+/&!B/,$-/$,&B!B$-A!+B!B/2,+1&!P$0C60%1B!J08&8!-2B/!2O!I,&H&%/0%1!OC226!
6+7+1&!/2!A27&Mc!,&72H+C!2O!6&P,0B!6&I2B0/&6!PG!-2H&,&6!I&,0C!

!  S27&2F%&,B!+%6!L&%/&,BT!\,2I&,/G!0%!P+B&7&%/!%&-&BB+,G!O2,!A+P0/+P0C0/G!J&818!F+BA&,!
+%6!6,G&,Mc!+CC!I&,B2%+C!I,2I&,/G!0%!6F&CC0%1!+%6!B&I+,+/&!&%-C2B&6!B/,$-/$,&B!JI,2I&,/G!
B/2,&6!0%!P+B&7&%/B!P&C2F!1,+6&!C&H&CQ!+B!06&%/0O0&6!PG!/A&!0%60H06$+C!I2C0-GQ!%2/!
0%-C$6&6M!

�x ^+,/A`$+D&Q!B&F&,!P+-D?$IB!+%6!2/A&,!,06&,B!
!  4%G!I,2I&,/G!-2H&,&6!PG!/A&!I2C0-G!,06&,!

X0B+B/&,!.$,H0H2,B!FA2!IC+%!/2!O0C&!O2,!+BB0B/+%-&!F0/A![^*4!+%6!FA2!A+H&!0%B$,+%-&!7$B/!
B$P70/!62-$7&%/+/02%!2O!/A&0,!0%B$,+%-&!B&//C&7&%/!2,!6&%0+C!P&O2,&![^*4!+BB0B/+%-&!2,!.b4!C2+%B!+,&!
-2%B06&,&68!

�x V%-&!+IIC0-+%/B!B$P70/!/A&!+II,2I,0+/&!0%B$,+%-&!62-$7&%/+/02%Q![^*4!F0CC!&H+C$+/&!/A&!
B$P70//&6!I+I&,F2,D!/2!6&/&,70%&!&C010P0C0/G!O2,!+BB0B/+%-&8!

!  [^*4!+%6!2/A&,!O2,7B!2O!+BB0B/+%-&!-+%%2/!6$IC0-+/&!+BB0B/+%-&!I,2H06&6!PG!0%B$,+%-&8!
�x 4IIC0-+%/B!7+G!,&-&0H&!C&//&,B!2O!6&%0+C!0O!0%B$,+%-&!B&//C&7&%/!2,!6&%0+C!0B!%2/!B$P70//&68!@A0B!

62&B!not!7&+%!/A&!+IIC0-+%/!0B!I&,7+%&%/CG!6&%0&6Q!P$/!/A+/!/A&!-+B&!F+B!70BB0%1!0%O2,7+/02%!
�•�}���š�Z���Ç�����}�µ�o���v�[�š���P�}���(�}�Œ�Á���Œ���X�����‰�‰�o�]�����v�š�•���u���Ç���Œ�������Z���}�µ�š���š�}���&���D�����š�}���(�]�v�����}�µ�š���Á�Z�Ç���š�Z���]�Œ�����‰�‰�o�]�����š�]�}�v��
F+B!6&%0&6!+%6!+CB2!O0%6!2$/!0O!/A&G!F&,&!70BB0%1!&BB&%/0+C!0%O2,7+/02%!0%!/A&0,!-+B&!O0C&B8!

*2,&!0%O2,7+/02%!2%!BI&-0O0-!0%B$,+%-&!2OO&,0%1B!-+%!P&!O2$%6!0%!/A&!?.*-&*4(>%,4%271(2*-(
6%2&*&*4!B&-/02%!2O!/A0B!62-$7&%/8!!
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Step 3: FEMA Housing Assistance (HA) (Non-SBA Dependent) 

@A&,&!+,&!/F2!/A0%1B!/2!%2/&!,&1+,60%1!S2$B0%1!4BB0B/+%-&!JS4MT!

�x E2/!0%-27&!6&I&%6&%/ 
!  S4!+F+,6B!O,27![^*4!+,&!%2/!0%-27&!6&I&%6&%/Q!FA0-A!7&+%B!/A+/!/A&!+F+,6B!+,&!

+H+0C+PC&!/2!+CC!&C010PC&!+IIC0-+%/B!F0/A2$/!,&1+,6!/2!&-2%270-!B/+/$B8 
�x N%BI&-/02% 

!  X$,0%1!,&10B/,+/02%!0%/+D&Q!60B+B/&,!B$,H0H2,B!+,&!+BD&6!FA&/A&,!/A&0,!A27&!F+B!
6+7+1&68 

�ƒ NO!/A&!A27&!F+B!6+7+1&6Q!+%!0%BI&-/2,!F0CC!0%BI&-/!/A&!A27&!/2!H&,0OG!6+7+1&!
+%6!/2!6&/&,70%&!FA&/A&,!/A&!A27&!0B!A+P0/+PC&8!@A&!0%BI&-/2,!/A+/!-27&B!2$/!
F0CC!P&!C22D0%1!/2!B&&!0O!/A&!A27&!-+%!7&&/!O2$,!P+B0-!,&`$0,&7&%/BT!.+O&Q!
.+%0/+,GQ!.&-$,&!+%6![$%-/02%+C!f...[g 

�x .+O&T!NB!/A&!A27&!B/+PC&!+%6!B+O&!/2!P&!0%h!NO!/A&!0%/&1,0/G!2O!/A&!
B/,$-/$,&!0B!-27I,270B&6!+%6!/A&,&!0B!+%G!6+%1&,!2O!0/!O+CC0%1!+I+,/!2,!
-2CC+IB0%1Q!/A&!A27&!0B!%2/!B+O&8 

�x .+%0/+,GT!NB!/A&!A27&!-C&+%!+%6!F0/A!+6&`$+/&!7&+%B!2O!60BI2B0%1!2O!
F+B/&h![2,!&R+7IC&Q!62&B!/A&!A27&!A+H&!+!O$%-/02%+C!/20C&/h 

�x .&-$,&T!Z+%!/A&!A27&!P&!B&-$,&6!/2!D&&I!2--$I+%/B!B+O&!O,27!I2/&%/0+C!
/A,&+/B!+%6!6+%1&,B!4,&!+CC!622,B!+%6!F0%62FB!+PC&!/2!-C2B&!+%6!C2-D!
+%6!+CC!%&-&BB+,G!A2C&B!2,!P,2D&%!F0%62FB!P2+,6&6!$IQ!&/-8h 

�x [$%-/02%+CT!X2&B!/A&!A27&!A+H&!F2,D0%1!$/0C0/0&B!B$-A!+B!&C&-/,0-0/GQ!
A&+/!+%6!+0,!-2%60/02%0%1Q!6&I&%60%1!2%!/A&!B&+B2%+C!6+%1&,Bh!b+B0-+CCGQ!
62&B!/A&!A27&!B/0CC!A+H&!/A&!-+I+-0/G!/2!O$%-/02%!+B!+!A27&!2,!0B!/A&,&!
/22!7$-A!6+7+1&!/2!&BB&%/0+C!$/0C0/0&B!/A+/!0/!F0CC!,&`$0,&!+%!&R/&%6&6!
I&,026!2O!/07&!/2!,&I+0,!/A&!A27&h!4!72%/A!2,!C2%1&,!0B!/22!C2%1!O2,!+%!
2--$I+%/!/2!C0H&!0%!+!A27&!F0/A2$/!&BB&%/0+C!$/0C0/0&B8 

�ƒ NO!/A&!A27&!F+B!6+7+1&6!P$/!-2%B06&,&6!...[Q!/A&!A27&!F2$C6!P&!+BB&BB&6!O2,!
+BB0B/+%-&!P+B&6!2%!/A&!&R/&%/!2O!/A&!,&I+0,B!P$/!F2$C6!%2/!P&!,&-277&%6&6!
O2,!A2$B0%1!+BB0B/+%-&8 

�ƒ NO!A27&!F+B!%2/!6+7+1&6Q!/A&!A2$B&A2C6!F2$C6!%2/!P&!,&-277&%6&6!O2,!
A2$B0%1!+BB0B/+%-&8 

!
ee*2,&!0%O2,7+/02%!2%!BI&-0O0-!A2$B0%1!+BB0B/+%-&!2OO&,0%1B!-+%!P&!O2$%6!0%!/A&!?.*-&*4(>%,4%271(2*-(
6%2&*&*4!B&-/02%!2O!/A0B!62-$7&%/8!
 
Step 4: Small Business Administration (SBA) 

.b4!I,2H06&B!C2F?0%/&,&B/!C2+%B!/2!&C010PC&!A27&2F%&,BQ!,&%/&,B!+%6!P$B0%&BB&B!6$,0%1!60B+B/&,!
,&-2H&,G8!

�x @GI&B!2O!60B+B/&,!C2+%BT!
!  S27&!+%6!I&,B2%+C!I,2I&,/G!
!  b$B0%&BB!IAGB0-+C!C2BB!
!  ^-2%270-!0%_$,G!

!



!
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.b4!60B+B/&,!C2+%B!7+G!P&!7+6&!+H+0C+PC&!077&60+/&CG!O2CC2F0%1!+!6&-C+,&6!60B+B/&,8!b+B&6!2%!
0%-27&Q!/A&!+IIC0-+%/!7+G!P&!B&%/!+%!.b4!C2+%!I+-D&/!/2!-27IC&/&8!!4%!+IIC0-+%/!FA2!,&-&0H&B!+%!.b4!
C2+%!I+-D&/!7$B/!O0CC!2$/!/A&!I+-D&/!+%6!,&/$,%!0/!/2!/A&!.b48!

EV@^T!]A&%!+IIC0-+%/B!-27IC&/&!/A&![^*4!,&10B/,+/02%!O2,!60B+B/&,!+BB0B/+%-&Q!/A&G!+,&!+BD&6!
/2!,&I2,/!/A&0,!+%%$+C!0%-27&8!N/!0B!07I2,/+%/!+IIC0-+%/B!%2/!B/+/&!/A&0,!0%-27&!+B!i(8!NO!/A&G!62Q!0/!F0CC!
6&C+G!I2/&%/0+C!VE4!+BB0B/+%-&!+B!/A&G!F0CC!+$/27+/0-+CCG!P&!B&%/!+%!.b4!K2+%!4IIC0-+/02%8!*2,&!
0%O2,7+/02%!2%!.b4!-+%!P&!O2$%6!0%!/A&!?.*-&*4(>%,4%271(2*-(6%2&*&*4!B&-/02%!2O!/A0B!62-$7&%/8!

SBA Outcomes 

@A&,&!+,&!+!O&F!I2BB0PC&!2$/-27&B!2%-&!+!B$,H0H2,!O0CCB!2$/!+%!.b4!K2+%!4IIC0-+/02%!I+-D&/!
P+B&6!2%!/A&0,!-,&60/!+%6!A2$B&A2C6!0%-27&T!

�x .b4!6&%0&B!/A&!C2+%8!
�x .b4!7+G!10H&!/A&!+IIC0-+%/!+!C2+%!/2!-2H&,!+!I+,/0+C!+72$%/!2O!/A&!6+7+1&B8!
�x .b4!7+G!10H&!/A&!+IIC0-+%/!+!C2+%!/2!-2H&,!/A&!O$CC!+72$%/!2O!/A&!+%/0-0I+/&6!6+7+1&B8!

!  K2+%B!-+%!P&!+6_$B/&6!/2!0%-,&+B&!/A&!+72$%/!2O!/A&!C2+%!0O!2,010%+C!&B/07+/&B!O2,!,&I+0,B!
+,&!%2/!&%2$1A!/2!-27IC&/&!,&I+0,B8!

�x .b4!7+G!,&O&,!/A&!+IIC0-+%/!P+-D!/2![^*4!O2,!+660/02%+C!VE4!P&%&O0/B!/A+/!+,&!6&I&%6&%/!2%!
.b4!,&O&,,+C!0O!/A&!+IIC0-+%/!0B!6&%0&6!2,!2%CG!,&-&0H&B!O$%6B!O2,!+!I+,/0+C!+72$%/!2O!/A&!6+7+1&8!

�x VE4!O$%6B!7+G!P&!+F+,6&68!

NO!/A&!+IIC0-+%/!O2,!+!C2+%!0B!/$,%&6!62F%!PG!.b4Q![^*4!7+G!-2%B06&,!/A&!+IIC0-+/02%!O2,!VE4!
1,+%/B!�t!/A&!%&R/!B/&I!0%!/A&!.&`$&%-&!2O!X&C0H&,G8!

Step 5: FEMA/State Other Needs Assistance (Non-SBA Dependent) 

NO!/A&!+IIC0-+%/!62&B!%2/!A+H&!/2!-27IC&/&!+%!.b4!K2+%!I+-D&/!/2!,&-&0H&!P&%&O0/B!O2,!VE4Q!
/A&,&!+,&!VE4!,&B2$,-&B!+H+0C+PC&!/A+/!+,&!E2%?.b4!X&I&%6&%/T!

!  *&60-+C!
!  X&%/+C!
!  [$%&,+C!
!  ZA0C6-+,&!
!  V/A&,!

EV@T̂!@A&!+IIC0-+%/!7+G!A+H&!/2!I,2H06&!I,22O!/A+/!/A&!&RI&%B&B!+,&!60B+B/&,?,&C+/&68!*2,&!
0%O2,7+/02%!2%!VE4!-+%!P&!O2$%6!0%!/A&!?.*-&*4(>%,4%271(2*-(6%2&*&*4!B&-/02%!2O!/A0B!62-$7&%/8!

Step 6: FEMA/State Other Needs Assistance (SBA Dependent) 

@A0B!/GI&!2O!+BB0B/+%-&!0B!2%CG!2OO&,&6!F0/A!+%!.b4!,&O&,,+C8!@A&!/GI&B!2O!P&%&O0/B!/A+/!+IIC0-+%/B!
A+H&!+--&BB!/2!0%!/A0B!B/&I!+,&T!

�x \&,B2%+C!\,2I&,/G!
�x @,+%BI2,/+/02%!
�x *2H0%1a./2,+1&!

�/�(�����v�����‰�‰�o�]�����v�š�[�•���Z�}�µ�•���Z�}�o�����]�v���}�u�����]�•�������o�}�Á����������,/+0%!+72$%/Q!/A&!+IIC0-+%/!7+G!P&!,&O&,,&6!
60,&-/CG!/2!.b4!6&I&%6&%/!VE4!F0/A2$/!A+H0%1!/2!O0CC!2$/!+%!+IIC0-+/02%!C2+%!I+-D&/8 



!
'; !

!

Step 7: Unmet Needs – Voluntary Agencies 

@A0B!B/&I!0B!1&%&,+CCG!/A&!C+B/!-A+%-&!O2,!60B+B/&,!B$,H0H2,B!/2!+//+0%!60B+B/&,!+BB0B/+%-&!+%6!
BA2$C6!2%CG!P&!+--&BB&6!+O/&,!+CC!2/A&,!,&B2$,-&B!A+H&!P&&%!&RA+$B/&68!@A&!K@L5!-2%B0B/B!2O!%2%?I,2O0/!
+%6!O+0/A?P+B&6!2,1+%0W+/02%BQ!O2,?I,2O0/!-27I+%0&B!+%6!C2-+C!12H&,%7&%/!I,21,+7B!+%6!+1&%-0&B8!V%&!
2O!/A&!I,07+,G!O$%-/02%B!2O!+%!K@L5!0B!/2!-�}�v�À���v�������v���^�h�v�u���š���E�������•���d�����o���_���Á�Z���Œ�����}�Œ�P���v�]�Ì���š�]�}�v�•�����v����
+1&%-0&B!F0/A!,&B2$,-&B!-27&!/21&/A&,!/2!7&&/!/A&!$%7&/!%&&6B!2O!60B+B/&,!B$,H0H2,B8!4/!/A0B!B/+1&Q!
B$,H0H2,B!+,&!C22D0%1!/2!/A&!,&B/!2O!/A&!-277$%0/G!O2,!+BB0B/+%-&!/2!,&P$0C6!/A&0,!C0H&B!+%6!O$%-/02%!0%!+!
%&F!-+I+-0/G!+O/&,!/A&!60B+B/&,8!]A&/A&,!+!-277$%0/G!&RI&,0&%-&B!+!72,&!C2-+C0W&6!60B+B/&,!2,!2%&!/A+/!
0B!O&6&,+CCG?6&-C+,&6Q!/A&!K@L5!A+B!+%!07I2,/+%/!,2C&!/2!IC+G8!X0B+B/&,!P&10%B!+%6!&%6B!C2-+CCGQ!B2!0/!0B!
-,0/0-+C!/A+/!C2-+C!-277$%0/G!2,1+%0W+/02%B!+%6!+1&%-0&B!6&-06&!FA+/!,&-2H&,G!F0CC!C22D!C0D&!+%6!FA2!F0CC!
P&!0%-C$6&68!!

Going Forward 

@A0B!*+%$+C!6&/+0CB!&H&,G!B/&I!2O!2,1+%0W0%1!+%!K@L5!+%6!I,2H06&B!2I/02%B!+%6!-2%B06&,+/02%B!
FA&%!6&-060%1!A2F!/2!2,1+%0W&!/A&!1,2$I8!N/!+CB2!I,2H06&B!A+%6B?2%!+-/0H0/0&B!/2!B$IIC&7&%/!/A&!
,&+60%18!N%!/A&!P+-D!2O!/A0B!7+%$+C!/A&,&!+,&!+660/02%+C!,&B2$,-&B!/A+/!7+G!P&!$B&O$C!120%1!O2,F+,6Q!
0%-C$60%1!+!C0B/!2O!2,1+%0W+/02%B!+%6!FA+/!B&,H0-&B!/A&G!I,2H06&8 

J.&&!4II&%60R!;!0%!/A&!E+/02%+C!UV4X!7 +%$+C!+%6!/A&(?.*-&*4(>%,4%271(2*-(6%2&*&*4!B&-/02%!0%!/A0B!
7+%$+C!O2,!72,&!0%O2,7+/02%!2%!12H&,%7&%/!I,21,+7B8M!

Section 4: Start-Up Procedures – Partners and Resources 
!
@A&!O2CC2F0%1!I+,+1,+IAB!+,&!&R-&,I/B!O,27!/A&!E+/02%+C!U2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!

X0B+B/&,!JE+/02%+C!UV4XM!K2%1?@&,7!L&-2H&,G!5$06&!/A+/!0CC$B/,+/&!/A&!6&O0%0/02%!2O!+%!K@L5!+B!F&CC!+B!
0/B!-2,&!70BB02%T!

4!C2%1?/&,7!,&-2H&,G!1,2$I!JK@L5M!0B!+!-22I&,+/0H&!P26G!/A+/!0B!7+6&!$I!2O!
,&I,&B&%/+/0H&B!O,27!O+0/A?P+B&6Q!%2%?I,2O0/Q!12H&,%7&%/Q!P$B0%&BB!+%6!2/A&,!2,1+%0W+/02%B!
F2,D0%1!F0/A0%!+!-277$%0/G!/2!+BB0B/!0%60H06$+CB!+%6!O+70C0&B!+B!/A&G!,&-2H&,!O,27!60B+B/&,8!!

K@L5B!+,&!+B!H+,0&6!0%!/A&0,!B/,$-/$,&!+B!+,&!/A&!-277$%0/0&B!0%!FA0-A!/A&G!F2,D8!@A&!
I&,B2%+C0/G!+%6!2I&,+/02%!2O!&+-A!1,2$I!0B!$%0`$&!+%6!,&OC&-/B!C2-+C!%&&6BQ!+H+0C+PC&!,&B2$,-&BQ!
-$C/$,+C!60H&,B0/GQ!C&+6&,BA0I!B/GC&!+%6!-277$%0/G!B$II2,/8!E2!7+//&,!A2F!+!1,2$I!0B!B/,$-/$,&6!
2,!FA+/!0/!-+CCB!0/B&CO�v $%7&/!%&&6B!-2770//&&Q!0%/&,O+0/AQ!2,1+%0W+/02%Q!-2+C0/02%Q!,2$%6/+PC&Q!
I+,/%&,BA0IQ!-22,60%+/0%1!-2$%-0CQ!&/-8�v /A&!12+C!0B!/A&!B+7&T!/2!$%0/&!,&-2H&,G!,&B2$,-&B!F0/A!
-277$%0/G!%&&6B!0%!2,6&,!/2!&%B$,&!/A+/!&H&%!/A&!72B/!H$C%&,+PC&!0%!/A&!-277$%0/G!,&-2H&,!
O,27!60B+B/&,!J\I8)M8!

!
@A&!B$PB&-/02%B!P&C2F!2$/C0%&!/A&!%&-&BB+,G!B/&IB!+%!K@L5!BA2$C6!/+D&!0%!2,6&,!/2!B&,H&!/A&0,!

-277$%0/G!&OO&-/0H&CG!+%6!&OO0-0&%/CG!+O/&,!+!60B+B/&,8!
!



!
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Step One: Pre-Disaster Partner Organization and Identification!S2I&O$CCGQ!/A&!07I+-/&6!
-277$%0/G!F0CC!A+H&!+%!+-/0H&!-2$%/G!2,!,&102%+C!UV4XaZV4X!JU2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!
X0B+B/&,aZ277$%0/G!V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,M!0%!IC+-&8!!4!UV4XaZV4X!0B!+!-2CC+P2,+/0H&!F2,D0%1!
1,2$I!/A+/!-2%H&%&B!2,1+%0W+/02%B!+%6!+1&%-0&B!O2,!/A&!I$,I2B&!2O!IC+%%0%1Q!I,&I+,+/02%!+%6!
,&C+/02%BA0I!P$0C60%1!0%!+6H+%-&!2O!O$/$,&!60B+B/&,B8!!@A&!UV4XaZV4X!62&B!%2/!6&C0H&,!+%G!B&,H0-&B!
60,&-/CGQ!P$/!O2B/&,B!-277$%0-+/02%Q!-22,60%+/02%Q!-2CC+P2,+/02%!+%6!-22I&,+/02%!+72%1!12H&,%7&%/+C!
+%6!C2-+C!2,1+%0W+/02%B!/2!I,2H06&!/A&!72B/!&OO&-/0H&!B&,H0-&B!/2!/A&!-277$%0/G8!!]A&%!+!UV4XaZV4X!
&R0B/B!0%!/A&!07I+-/&6!-277$%0/GQ!/A&!K@L5!2O/&%!O2,7B!2$/!2O!/A&!-2CC&-/0H&!7&7P&,BA0I!2O!/A&!
UV4XaZV4X8!!@A&!K@L5!-+%!P&-27&!+!-2770//&&!2O!/A&!UV4XaZV4X!2,!+!B&I+,+/&!&%/0/G!FA0-A!
7+0%/+0%B!C0%DB!/2!/A&!UV4XaZV4X8!!*2,&!0%O2,7+/02%!2%!UV4XBaZV4XB!-+%!P&!O2$%6!0%!/A&!E#UV4X!
UV4XaZV4X!*+%$+CQ!+%6!+!-27IC&/&!C0B/0%1!2O!+-/0H&!UV4XBaZV4XB!0B!+H+0C+PC&!2%!/A&!E#UV4X!
F&PB0/&8!

]A&%!+!UV4XaZV4X!62&B!%2/!&R0B/Q!2,!C+-DB!/A&!,&B2$,-&B!+%6!,&C+/02%BA0IB!%&&6&6!/2!
&OO&-/0H&CG!B$II2,/!,&-2H&,GQ!0/!F0CC!P&!A&CIO$C!/2!06&%/0OG!+1&%-0&B!+%6!2,1+%0W+/02%B!/A+/!-2772%CG!
I,2H06&!60B+B/&,!B&,H0-&B8!@A&B&!2,1+%0W+/02%B!-+%!P&-27&!I,2BI&-/0H&!I+,/%&,B!O2,!,&-2H&,G!+%6!7+G!P&!
+PC&!/2!+BB0B/!0%!/A&!O2,7+/02%!+%6!6&H&C2I7&%/!2O!+%!K@L58!]A&%!-2%B06&,0%1!FA2!/2!0%H0/&!/2!/A&!
/+PC&Q!/A0%D!+P2$/!/A&!&BB&%/0+C!O$%-/02%B!/A+/!/A&!K@L5!F0CC!%&&6!/2!I&,O2,78!@A&!O2CC2F0%1!C0B/!2O!K@L5!
%&&6B!+%6!I2/&%/0+C!I+,/%&,!+-/0H0/0&B!-27&B!O,27!/A&!E+/02%+C!UV4X!K@L5!5$06&!J\I8)M8!

�x Z2%H&%&!B/+D&A2C6&,B!/2!BA+,&!0%O2,7+/02%!-2%-&,%0%1!/A&!60B+B/&,!+%6!IC+%B!O2,!,&-2H&,G!
�x N6&%/0OG!60B+B/&,?,&C+/&6!$%7&/!%&&6B!+%6!-22,60%+/&!,&B2$,-&B!/2!+BB0B/!0%!,&-2H&,G!
�x *&%/2,!+%6a2,!I,2H06&!2%120%1!/,+0%0%1!/A,2$1A2$/!/A&!,&-2H&,G!I,2-&BB!
�x \,2H06&!O0%+%-0+C!+%6!2/A&,!,&B2$,-&B!/A+/!F0CC!P&!%&&6&6!0%!/A&!,&-2H&,G!
�x \,2H06&!/A&!H&%$&!O2,!7&&/0%1B!+%6a2,!2OO0-&!BI+-&!

\+,/%&,B!2OO&,!60OO&,&%/!I,21,+7B!+%6!B&,H0-&B!/A+/!O$CO0CC!60OO&,&%/!,2C&B!0%!/A&!-277$%0/G8!4/!
/A&!B+7&!/07&Q!2,1+%0W+/02%B!+CB2!A+H&!60OO&,0%1!C070/+/02%B!0%!/A&0,!+P0C0/0&B!/2!,&BI2%68!X&H&C2I0%1!
I+,/%&,BA0IB!+CC2FB!/A&!K@L5!/2!P2/A!06&%/0OG!/A&!+H+0C+PC&!,&B2$,-&B!+%6!-+I+-0/0&B!F0/A0%!/A&!
-277$%0/G!+%6!O0%6!-,&+/0H&!B2C$/02%B!/2!+66,&BB!+%G!I2/&%/0+C!B&,H0-&!1+IB8!

Step Two: LTRG Formation 

b$0C60%1!+!B/,2%1!K@L5!,&`$0,&B!P$G?0%!O,27!+B!7+%G!C2-+C!I+,/%&,B!+%6!B/+D&A2C6&,B!O,27!/A&!
60B+B/&,?+OO&-/&6!-277$%0/G!+B!I2BB0PC&8!]0/A2$/!-277$%0/G!,&C+/02%BA0IB!+%6!I+,/%&,BA0IBQ!/A&,&!-+%!
P&!%2!K@L58!@A&B&!-,0/0-+C!-2%%&-/02%B!&%+PC&!/A&!K@L5!/2!7&&/!/A&!-2�u�u�µ�v�]�š�Ç�[�•���v�������•���u�}�Œ�����(�µ�o�o�Ç���]�v��
�š�]�u���•���}�(�����]�•���•�š���Œ�X���d�Z�]�•�����o�]�P�v�•���Á�]�š�Z���&���D���[�•��]A2C&!Z277$%0/G!4II,2+-AQ!FA0-A!0%H2CH&B!P,0%10%1!C2-+CQ!
-277$%0/G?F06&!,&B2$,-&!I+,/%&,B!/2!/A&!/+PC&!/2!+II,2I,0+/&CG!7&&/!,&BI2%B&!+%6!,&-2H&,G!%&&6B!2O!
60B+B/&,!B$,H0H2,B8!!

@A&!O2CC2F0%1!+,&!B27&!B$11&B/&6!B/&IB!O2,!K@L5!O2,7+/02%!JI+,+IA,+B&6!O,27!E+/02%+C!UV4X!
K@L5!5$06&!\I8=MT!

The success of your LTRG will be judged by how well it located resources 
(money, facilities, volunteers, personnel, in-kind donations) and how 
well it served the community (survivors helped, homes repaired and 
rebuilt, measurable impact, etc.).    

-National VOAD Manual!

https://njvoad.communityos.org/cms/find
http://www.fema.gov/whole-community


!
'9 !

!

�x Z2%H&%&!+!7&&/0%1!2O!60H&,B&Q!&RI&,0&%-&6!I&2IC&!O,27!I,2BI&-/0H&!I+,/%&,B!+%6!2/A&,!
-2%-&,%&6!B/+D���Z�}�o�����Œ�•���]�v���}�Œ�����Œ���š�}�����]�•���µ�•�•���š�Z�������]�•���•�š���Œ�[�•���]�u�‰�����š���}�v���š�Z�������}�u�u�µ�v�]�š�Ç�����•���Á���o�o�����•��
&OO&-/0H&!,&-2H&,G!IC+%%0%18!

�x .&C&-/!O,27!/A&!1,2$I!+!/&7I2,+,G!-A+0,I&,B2%!2,!B/&&,0%1!-2770//&&!J&RI&,0&%-&6Q!&7P&66&6!
-277$%0/G!I+,/%&,B!I,&O&,,&6M!+%6!+1,&&!2%!P+B0-!1,2$%6!,$C&B!/2!&%B$,&!2,6&,CG!A2C60%1!2O!
7&&/0%1B8!

�x b&O2,&!72H0%1!O2,F+,6!+B!+%!K@L5Q!0/!0B!&BB&%/0+C!/2!-2CC&-/!0%O2,7+/02%!2%!/A&!60B+B/&,!/A+/!
-2%/,0P$/&B!/2!G2$,!$%6&,B/+%60%1!2O!/A&!B0W&!+%6!B-2I&!2O!G2$,!O$/$,&!/+BDB8!@A0B!F0CC!+BB0B/!F0/A!
06&%/0OG0%1!-277$%0/G?%&&6B!72,&!+--$,+/&CG8!@A0B!0%O2,7+/02%!0%-C$6&BT!

!  b+B0-!I2I$C+/02%!6&721,+IA0-B!
!  [2,7+C!+%6!0%O2,7+C!-277$%0/G!C&+6&,BA0I!B/,$-/$,&B!+%6!/A&0,!,2C&B!0%!/A&!60B+B/&,!

,&BI2%B&!
!  5&21,+IA0-!B0W&!2O!07I+-/&6!+,&!
!  E$7P&,!2O!0%60H06$+CB!+%6!O+70C0&B!+OO&-/&6!
!  E$7 P&,!2O!2F%&,?2--$I0&6!A27&B!+OO&-/&6!+%6!/A&!C&H&C!2O!07I+-/!
!  E$7P&,!2O!,&%/+C!I,2I&,/0&B!+OO&-/&6!
!  E$7P&,!2O!P$B0%&BB&B!+%6!I$PC0-!B&,H0-&B!+OO&-/&6!
!  V/A&,!&OO&-/B!2%!0%60H06$+CB!+%6!O+70C0&B!J&818!A01A!$%&7IC2G7&%/M!
!  \2C0/0-+C!+%6!-$C/$,+C!B$P60H0B02%B!2,!_$,0B60-/02%B!0%H2CH&6!
!  U$C%&,+PC&!I2I$C+/02%B!+OO&-/&6!PG!/A&!60B+B/&,!J&818!&C6&,CGQ!C2F!0%-27&Q!60B+PC&6M!

!
@A0B!0%O2,7+/02%!-+%!P&!2P/+0%&6!/A,2$1A!-2$%/G!+%6!B/+/&!&7&,1&%-G!7+%+1&,B!2,!/A&![^*4!

U2C$%/+,G!41&%-G!K0+0B2%!JU4KM8!
!
X$,0%1!+!60B+B/&,Q!E&F!#&,B&G!K@L5B!+66,&BB!+!%$7P&,!2O!$%7&/!%&&6B!+%6!I,2PC&7B!0%!/A&0,!

-277$%0/0&B8!@A&!O2CC2F0%1!C0B/B!+!%$7P&,!2O!0BB$&B!/2!-2%B06&,!FA0C&!P$0C60%1!I+,/%&,BA0IB!+%6!IC+%%0%1!
/A&!B/,$-/$,&!+%6!O$%-/02%!2O!/A&!K@L5T!

�x Z+B&!*+%+1&7&%/! �x .$IIC0&B!+%6!@22CB!
�x X2%+/02%B!*+%+1&7&%/! !  ZC2/A0%1!
�x U2C$%/&&,!*+%+1&7&%/! !  [226!
�x \&/a4%07+C!Z+,&! !  ZC&+%0%1!
�x S$7+%!.&,H0-&B! �x [$%60%1!
�x *&%/+C!S&+C/A!.&,H0-&B! !  L&%/+C!4BB0B/+%-&!
�x @&7I2,+,G!S2$B0%1! !  L&I+0,!4BB0B/+%-&!
�x Z2%/,+-/0%1! �x ^72/02%+C!3!.I0,0/$+C!Z+,&!

@+PC&!"!P&C2F!2$/C0%&B!7$C/0IC&!,&B2$,-&B!+H+0C+PC&!/A,2$1A!E&F!#&,B&G!I+,/%&,B!FA0-A!-+%!
B$II2,/!0%!+66,&BB0%1!$%7&/!%&&6B8!J.&&!4II&%60R!4!O2,!+!72,&!6&/+0C&6!C0B/0%18M!�^�^�š���l���Z�}�o�����Œ�•���u���Ç��
0%-C$6&!7&7P&,B!2O!O&6&,+CQ!B/+/&!+%6!C2-+C!12H&,%7&%/Q!-0H0-!2,1+%0W+/02%BQ!B2-0+C!B&,H0-&!+1&%-0&BQ!
C2-+C!A2$B&B!2O!F2,BA0IQ!-277$%0/G!O2$%6+/02%BQ!-277$%0/G!A&+C/A!1,2$IBQ!7&%/+C!A&+C/A!+1&%-0&BQ!
�]�v�(�}�Œ�u���š�]�}�v�����v�����Œ���(���Œ�Œ���o���•���Œ�À�]�����•�U�����v�����š�Z�����‰�Œ�]�À���š�����•�����š�}�Œ�_���~�E+/02%+C!UV4X!K@L5!5$06&!\I8!)M8!

Table 1: Organization Types and Resources 
V,1+%0W+/02%B! ^R+7IC&B!! 4H+0C+PC&!L&B2$,-&B!
52H&,%7&%/!
41&%-0&B!

�x ./+/&Q!Z2$%/G!
VOO0-&B!2O!

�x 4--&BB!/2!D%2FC&61&!2O!2H&,+CC!2I&,+/02%B!+%6!
,&B2$,-&B!JV^*M!

http://www.ready.nj.gov/
http://www.ready.nj.gov/about/association.html
http://www.ready.nj.gov/plan/index.html
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^7&,1&%-G!
*+%+1&7&%/!
JV^*BM!

�x S&+C/A!
X&I+,/7&%/B!

�x ./+/&!X0B/,0-/!
K&10BC+/0H&!
VOO0-&B!

�x ^%B$,&B!+!72,&!-22,60%+/&6!,&BI2%B&!+%6!
,&-2H&,G!F0/A!G2$,!K@L5!JV^*M!

�x V^*B! 2OO&,!&7&,1&%-G!7+%+1&7&%/!J^*M!
,&B2$,-&B!O2,!/,+0%0%1!+%6!&6$-+/02%!I,21,+7B!
O2,!0%/&,&B/&6!-0/0W&%B!J[2,!+!6&/+0C&6!C0B/0%1Q!B&&!
.&-/02%!=!�t!7+G!P&!B$BI&%6&6!6$,0%1!,&BI2%B&!
+%6!,&-2H&,G8M!

�x V^*B!+CB2!A+H&!,&C+/02%BA0IB!F0/A!2/A&,!̂ * !
1,2$IB!0%!/A&!-277$%0/G!/A+/!-2$C6!I,2H06&!+06!
0%!/07&B!2O!60B+B/&,!

�x S&+C/A!+%6!F&CC?P&0%1!B&,H0-&B!
�x Z+%!+6H2-+/&!O2,!%&&6B!2O!-2%B/0/$&%/B!
�x @&+7B!2O!A01ACG!/,+0%&6!+%6!BD0CC&6!H2C$%/&&,B!

F0/A!BI&-0O0-!BI&-0+C/0&B!FA0-A!-+%!2%CG!P&!
6&IC2G&6!O2,!60B+B/&,!B$II2,/!PG!12H&,%7&%/!
+1&%-0&B!FA2!+CB2!+BB$7&!C0+P0C0/G!2H&,!
H2C$%/&&,B!J&818!Z277$%0/G!^7&,1&%-G!
L&BI2%B&!@&+7!JZ^L@M!f6&IC2G&6!PG!-2$%/G!
V^*gQ!X0B+B/&,!L&BI2%B&!Z,0B0B!Z2$%B&C2,B!
JXLZZMQ!*&60-+C!L&B&,H&!Z2,IB!J*LZM!fP2/A!
$B$+CCG!6&IC2G&6!PG!-2$%/G!S&+C/A!
X&I+,/7&%/gM!

[+0/A!b+B&6!
V,1+%0W+/02%B!
J[bVM!

�x K2-+C!A2$B&B!2O!
F2,BA0I!

�x .&&!4II&%60R!
O2,!O$CC!C0B/0%1!

�x Z+B&!*+%+1&7&%/!JZ+/A2C0-!ZA+,0/0&BM!
�x [bVB!+,&!-277$%0/G?-&%/&,B!F0/A!+CB2!2O/&%!

A+H&!D&G!,&B2$,-&BQ!FA&/A&,!0/!P&!-277$%0/G!
0%O2,7+/02%Q!+!B/,2%1!H2C$%/&&,!P+B&!+%6!
/,+0%0%1!2OO&,0%1B!+%6a2,!+!F0CC0%1%&BB!/2!A&CI!
B$,H0H2,B!

E2%?
52H&,%7&%/+C!
V,1+%0W+/02%B!
JE5VBM!+%6!
E2%?\,2O0/B!

�x .&&!4II&%60R!
O2,!O$CC!C0B/0%1!2O!
2,1+%0W+/02%B!

!

�x \,&I+,&6%&BB!/,+0%0%1!+%6!&6$-+/02%!O2,!
60B+B/&,!,&BI2%6&,B!+%6!0%60H06$+CB!!

�x .&,H0-&B!O2,!H&/&,+%B!FA2!+,&!0%!%&&6!+/!+%G!
/07&�v -+%!P&!+!H+C$+PC&!I+,/%&,!+B!/A&0,!
,&B2$,-&B!-+%!2%CG!B$II2,/!+!BI&-0O0-!
6&721,+IA0-!FA0-A!-+%!O,&&!$I!,&B2$,-&B!O,27!
2/A&,!E5VB!O2,!/A&!,&B/!2O!/A&!I2I$C+/02%!/2!
B&,H&!+B!7+%G!2O!/A2B&!0%!%&&6!+B!I2BB0PC&!

�x [226!O2,!B$,H0H2,B!FA2B&!,&B2$,-&B!+,&!
B/,&/-A&6!6$&!/2!60B+B/&,!+%6!%&&6!O226!O2,!
/A&0,!A2$B&A2C6B!

�x X0B+B/&,!Z+B&!*+%+1&7&%/Q!U2C$%/&&,!
*+%+1&7&%/Q!X2%+/02%B!*+%+1&7&%/!+%6!
O$%60%18!!

�x j %2FC&61&!+%6!B&,H0-&B!2O!-2%%&-/&6!
-277$%0/G!2,1+%0W+/02%BQ!0%-C$60%1!I2/&%/0+C!
+--&BB!/2!H2C$%/&&,a62%+/02%B!7+%+1&7&%/Q!
B2-0+C!B&,H0-&!-+I+P0C0/G!0%O2,7+/02%!+%6!
+IIC0-+PC&!/,+0%0%1!

http://www.state.nj.us/health/lh/directory/lhdselectcounty.shtml
http://www.state.nj.us/health/lh/directory/lhdselectcounty.shtml
http://www.ready.nj.gov/programs/index.html
http://www.ready.nj.gov/citizen/index.html
http://www.ready.nj.gov/citizen/index.html


!
'= !

!

�x \22C!2O!BD0CC&6!H2C$%/&&,B!/2!-+CC!$I2%!/2!+BB0B/!
F0/A!,&BI2%B&!+%6!,&-2H&,G!&OO2,/BQ!P2/A!BA2,/!
+%6!C2%1?/&,7 !

�x [$%60%1!O2,!B$,H0H2,!$%7&/!%&&6B!+B!I+,/!2O!
K@L5!-22,60%+/&6!&OO2,/!

�x L&B2$,-&B!O2,!B$II2,/!2O!K@L5!2,1+%0W+/02%!+%6!
O$%-/02%B!

[2, ?\,2O0/!
V,1+%0W+/02%B!

�x ]+C7+,/ !
�x S27&!X&I2/!!
�x 4-&!
�x �>�}�Á���[�•!
�x V/A&,!C2-+C!

A+,6F+,&!
B/2,&B!

�x [2$%6+/02%B!
J&818!L]# [ Q!
\.^5 M!

�x Y/0C0/G!
Z27I+%0&B!!!

�x K+F!2OO0-&B!
�x @+,1&/!!

�x X0B+B/&,!62%+/02%B!
�x U2C$%/&&,B!/2!A&CI!H&/&,+%B!J-2,I2,+/&!10H0%1!

Fa4LZM!
�x �s�}�o�µ�v�š�����Œ�•�����v�����š�}�}�o�•�����(�š���Œ�����]�•���•�š���Œ�•���~�>�}�Á���[�•�•!
�x ZC&+%0%1!+%6!P$0C60%1!B$IIC0&B!
�x .I2%B2,BA0I!J]+C?*+,/M!
�x [$%60%1!
�x Y/0C0/GQ!I2F&,Q!/,&&?-$//0%1!J\.^35!&/-8M!
�x K+F!B&,H0-&B!
�x @A&B&!,&B2$,-&B!-+%!P&!2H&,C22D&6Q!P$/!0O!G2$!

%&&6!7+/&,0+C!1226BQ!/22CBQ!-C&+%0%1!B$IIC0&BQ!
&/-8Q!I +,/%&,0%1!F0/A!/A&B&!-27I+%0&B!F0CC!
P&%&O0/!G2$8!4CB2Q!P01!O2,?I,2O0/!-27I+%0&B!+,&!
,&`$0,&6!/2!A+H&!O$%6B!B&/!+B06&!BI&-0O0-+CCG!O2,!
60B+B/&,!62%+/02%B8!@A0B!-+%!B&,H&!+B!+%!
0%-,&60PC&!O$%60%1!+%6!B$IICG!,&B2$,-&!O2,!
60B+B/&,B8!

-
=D.E5(@A&!07I2,/+%/!/A0%1!/2!D&&I!0%!70%6!0B!/A+/!&H&,G!/GI&!2O!2,1+%0W+/02%!A+B!+!,2C&!/2!IC+G!

0%!B$--&BBO$C!60B+B/&,!,&-2H&,G8!.27&!,2C&B!7+G!P&!2PH02$B!?!O2,!&R+7IC&Q!VOO0-&B!2O!^7&,1&%-G!
*+%+1&7&%/!A+H&!-C&+,CG!6&O0%&6!2I&,+/02%B!0%!60B+B/&,!,&BI2%B&!+%6!,&-2H&,G!FA0C&!2/A&,!
�}�Œ�P���v�]�Ì���š�]�}�v�•�[���Œ�}�o���•���u���Ç���v�}�š�����������•�����‰�‰���Œ���v�š�X���^�š���š�������]�•�š�Œ�]���š���>���P�]�•�o���š�]�À�����K�(�(�]�����•�U���(�}�Œ�����Æ���u�‰�o���U�������v�������À�}�����š����
O2,!60B+B/&,!H0-/07B!B2!/A+/!/A&!B/+/&!12H&,%7&%/!-+%!72,&!+6&`$+/&CG!B$II2,/!/A&!+OO&-/&6!I2I$C+/02%8!
L&+-A0%1!2$/Q!P$0C60%1!-2%%&-/02%B!+%6!/A0%D0%1!-,&+/0H&CG!-+%!A&CI!/A&!K@L5!B&,H&!0/B!I2I$C+/02%!/2!/A&!
P&B/!2O!0/B!+P0C0/G8!!

!

Critical Thinking Activity 1: Identifying Community Resources 

[2,!/A0B!+-/0H0/GQ!-2%B06&,!/A&!0%O2,7+/02%!O,27!. &-/02%B!;!3!<8!!

At the most basic level, the long-term recovery process involves: 

1. Identifying individuals and families with unmet needs in your community. 
2. Providing case management in order to prioritize how those needs will be 

met. 
3. Delivering goods, services and funds effectively and in a timely manner to 

meet the needs of the survivors. 
- National VOAD Manual!

http://homedepotfoundation.org/page/what-we-do/
http://www.acehardware.com/category/index.jsp?categoryId=34412166
http://responsibility.lowes.com/stories/lending-a-hand-in-columbia/
https://fconline.foundationcenter.org/
https://www.pseg.com/info/community/new_site/our_giving/safety.jsp
https://public.conxport.com/walmart/sponsorship/home.aspx?


!
'> !

!

Part A:!*+D&!+!C0B/!2O!/A&!72B/!-2772%!2,!-2%-&,%0%1!I2/&%/0+C!60B+B/&,B!0%!G2$,!-277$%0/G!
/A+/!7+G!,&`$0,&!G2$!/2!O2,7!+%!K@L58![2,!&R+7IC&Q!0O!G2$!C0H&!0%!+!-2+B/+C!7$%0-0I+C0/GQ!-2$%/G!2,!
,&102%Q!G2$!701A/!-2%B06&,!/A&!%&&6B!2O!/A&!-277$%0/G!+O/&,!+!7+_2,!OC226!2,!A$,,0-+%&8!!

E&R/Q!,+%D!/A&B&!A+W+,6B!O,27!� *̂2B/!Z2%-&,%0%1�_!/2!� K̂&+B/!Z2%-&,%0%1�_8!@A0B!A&CIB!A01AC01A/!/A&!
60OO&,&%-&B!0%!07I2,/+%-&!+%6!$,1&%-G!O2,!K@L5!F2,D!6$,0%1!/A&!,&-2H&,G!I,2-&BB!O2,!60OO&,&%/!A+W+,6B8!

.&C&-/!2%&!2O!/A&!� *̂2B/!Z2%-&,%0%1�_!60B+B/&,B!/A+/!G2$,!-277$%0/G!A+B!,&-2H&,&6!O,27!0%!/A&!
I+B/8!N/!7+G!P&!A&CIO$C!/2!$B&!+!B0/$+/02%!/A+/!G2$!A+H&!F0/%&BB&6Q!B$II2,/&6!2,!C&+68!K0B/!/A&!+OO&-/&6!
+,&+BQ!6&721,+IA0-B!+%6!2/A&,!0BB$&B!/A+/!,&`$0,&6!/A&!72B/!+BB0B/+%-&!/2!,&-2H&,!O,27!/A0B!60B+B/&,8!
@A0B!C0B/!-+%!P&!$B&6!/2!06&%/0OG!/A&!$%0`$&!-2%-&,%BQ!%&&6B!+%6!,&B2$,-&B!0%!G2$,!-277$%0/G8!

Part BT!]A0C&!-27IC&/0%1!>2%+(CM!G2$!7+G!A+H&!B/+,/&6!/2!B/,+/&10-+CCG(-2%B06&,!FA2!G2$!F2$C6!
F+%/!/2!0%H0/&!/2!/A&!/+PC&!P+B&6!2%!/A&!,&B2$,-&B!+%6!-2%%&-/02%B!G2$!/A2$1A/!2O8!@A0%D!2O!
2,1+%0W+/02%B!/A+/!F2$C6!P&!+BB&/B!0%!/A&!,&-2H&,G!&OO2,/!O2,!/A&!60B+B/&,!G2$!B&C&-/&68!\C+-&B!/2!
-2%B06&,T!

�x E2%?12H&,%7&%/+C!2,1+%0W+/02%B!+%6!%2%?I,2O0/B!J.&&!C0B/!0%!4II&%60R!B&-/02%!2%!2,1+%0W+/02%B8M!
�x VOO0-&!2O!^7&,1&%-G!*+%+1&7&%/!J^7&,1&%-G!*+%+1&,!O2,!7$%0-0I+C0/GQ!-2$%/G!+%6!B/+/&M!
�x [+0/A?P+B&6!2,1+%0W+/02%B!
�x Z+B&!*+%+1&7&%/!�t!2,1+%0W+/02%B!F0/A!/,+0%&6!I&,B2%%&C!+%6!-+I+-0/G!JZ2%B06&,!A2F!7+%G!

-+B&B!&+-A!2,1+%0W+/02%!-+%!A+%6C&8M!

K22D!+/!/A&!-A+,/!+P2H&!O2,!72,&!06&+B!2O!,&B2$,-&B!/A+/!&+-A!/GI&!2,!I2/&%/0+C!I+,/%&,!701A/!2OO&,!/2!
&%B$,&!+!F&CC?,2$%6&6!+%6!&OO&-/0H&!1,2$I!/2!7&&/!/A&!%&&6B!2O!/A&!-277$%0/G!6$,0%1!+!60B+B/&,8!

Part C: S+H0%1!+%!K@L5!FA2B&!I+,/%&,B!,&OC&-/!/A&!-277$%0/G!+%6!+CC!2O!0/B!$%0`$&!%&&6B!0B!
-,0/0-+C!O2,!B$--&BB8!\,02,0/0W0%1!B/,+/&10-!2$/,&+-A!/2!I2/&%/0+C!K@L5!I+,/%&,B!&%B$,&B!/A+/!G2$,!1,2$I!F0CC!
�Z���À�����š�Z�����•�l�]�o�o�•�U���Œ���•�}�µ�Œ�����•�����v���������‰�����]�š�Ç���(�}�Œ���u�����š�]�v�P���Ç�}�µ�Œ�����}�u�u�µ�v�]�š�Ç�[�•���v�������•���]�v�����]�•���•�š���Œ���Œ�����}�À&,G8!

k$&B/02%B!/2!A&CI!G2$T!!

�x ]SV!+,&!/A&!72B/!+-/0H&!+%6!&%1+1&6!2,1+%0W+/02%B!+%6!C&+6&,B!0%!/A&!-277$%0/GQ!+%6!FA+/!
,&B2$,-&B!62!/A&G!2OO&,h!

!  S2F!F0CC!/A&B&!,&B2$,-&B!7&&/!/A&!06&%/0O0&6!-277$%0/G!%&&6Bh!
�x SV]!F2$C6!G2$!,&+-A!2$/!/2!/A&B&!I2/&%/0+C!I+,/%&,Bh!

!  ]A+/!-277$%0-+/02%!7&/A26B!F2$C6!G2$!$B&!/2!-2%/+-/!+%!2,1+%0W+/02%!/A+/!G2$!D%2F!
F0CC!P&!%&&6&6!P$/!FA2!G2$!62!%2/!A+H&!+!,&C+/02%BA0I!F0/Ah!!

�x ]S4@!F2$C6!G2$!B+G!/2!I&,B$+6&!2,1+%0W+/02%B!/2!I+,/0-0I+/&!0%!+!-22,60%+/&6!,&-2H&,G!&OO2,/h!!!
!  S2F!F2$C6!G2$!&RIC+0%!FA+/!+%!K@L5!0Bh!
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/A&,&!+,&!7+%G!2,1+%0W+/02%B!2$/B06&!2O!/A&!72B/!I2I$C+,!%2%?I,2O0/B!C0D&!/A&!47&,0-+%!L&6!Z,2BB!J4LZM8!
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Step Three: Develop a Mission Statement 
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S&,&!0B!+%2/A&,!&R+7IC&!O2,!+!-2$%/G!C&H&C!K@L5T!
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Critical Thinking Activity 2: Needs Assessment and Mission Statement Construction 
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6+7+1&!F2$C6!G2$!&RI&-/h!L&O&,!/2!/A&!I,&H02$B!B&-/02%!/2!+%BF&,!/A&B&!`$&B/02%B!+%6!-2%B/,$-/!G2$,!
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Step Four: Identifying and Accessing Funding Resources for LTRGs 
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End-of-Chapter Challenge: 
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! !



!
;" !

!

Section 5: LTRG Structure and Function 
!

.&-/02%!O2$,!,&H0&F&6!/A&!07I2,/+%-&!2O!6&H&C2I0%1!,&C+/02%BA0IB!+%6!,&+-A0%1!2$/!/2!I2/&%/0+C!
I+,/%&,B!F0/A!+!7$C/0/$6&!2O!60OO&,&%/!,&B2$,-&B8!V%-&!/A&!K@L5!A+B!I+,/%&,B!+/!/A&!/+PC&!F0/A!+%!
���•�š�����o�]�•�Z�������u�]�•�•�]�}�v���•�š���š���u���v�š���š�Z���š���‰�µ�š�•���(�}�Œ�š�Z���š�Z�����>�d�Z�'�[�•���P�}���o�•�����v�������Æ�‰&-/+/02%BQ!/A&!%&R/!B/&I!0B!/2!
�����P�]�v�����•�š�����o�]�•�Z�]�v�P���š�Z�����>�d�Z�'�[�•���•�š�Œ�µ���š�µ�Œ�������v��!O$%-/02%!0%!2,6&,!/2!7&&/!/A&!%&&6B!2O!07I+-/&6!
-277$%0/0&B8!!

Setting up the Structure of Your LTRG 
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Establishing a Framework of LTRG Governance 
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&7&,10%1!%&&6B!+%6!OC$-/$+/0%1!,&B2$,-&B8M!
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�x X&/&,70%&!+!BGB/&7!2O!O0%+%-0+C!7+%+1&7&%/Q!,&I2,/0%1!+%6!+--2$%/+P0C0/GQ!0O!+IIC0-+PC&8!
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&R0B/0%1!%2%?I,2O0/!B/+/$B!2O!2%&!2O!0/B!7&7P&,!+1&%-0&B!O2,!,&-&0H0%1!+%6!A+%6C0%1!O0%+%-0+C!
-2%/,0P$/02%Q!2,!F0CC!0/!+IICG!O2,!0/B!2F%!9("J-MJ; M!B/+/$BhM!

�x ^B/+PC0BA!2,1+%0W+/02%+C!PGC+FB!+B!%&&6&68!
�x S+H&!%2!72,&!/A+%!"'!7&7P&,B8!
�x ^C&-/!2OO0-&,B!O,27!F0/A0%!/A&!P26G8!
�x *&&/!,&1$C+,CGQ!,&-2,6!70%$/&B!2O!0/B!7&&/0%1B!+%6!7+D&!/A&7!+H+0C+PC&!/2!/A&!I$PC0-8!
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F0CC!P&!H&,G!07I2,/+%/!/2!/A&!C2%1?/&,7!H0+P0C0/G!2O!/A&!I,21,+7!/A+/!B$--&BB!B/2,0&B!+,&!
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Establishing Policies 
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H$C%&,+PC&!I2I$C+/02%B!2,!60-/+/&!I+,+7&/&,B!FA0-A!7$B/!P&!-2%B06&,&6!O2,!,&-&0I/!2O!B&,H0-&B!2,!
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�x X&/+-A&6!1+,+1&Bh 
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BD0CC&6!H2C$%/&&,B!62&B!G2$,!-277$%0/G!A+H&h!
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Handling Financial Resources 
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P&!+670%0B/&,&6!PG!+!%2%?I,2O0/!2,1+%0W+/02%!F0/A!9("J-MJ; M!B/+/$B!F0/A!/A&!N%/&,%+C!L&H&%$&!.&,H0-&!
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O0B-+C!BI2%B2,8!
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%2%?I,2O0/!2,1+%0W+/02%8!!J@A0B!F2$C6!+CC2F!/A&!K@L5!/2!,+0B&!+%6!,&-&0H&!62%+/&6!O$%6B!60,&-/CGQ!
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+%6!2PC01+/02%B!O2,!O0%+%-0+C!,&I2,/0%1Q!7+%+1&7&%/!2O!I+06!B/+OOQ!0%B$,+%-&Q!&/-8M!b&O2,&!
I$,B$0%1!/A0B!2I/02%Q!/A&!K@L5!BA2$C6!-2%B06&,!/A&!O2CC2F0%1T!

!  *+%G!O2$%6+/02%B!+%6!2,1+%0W+/02%B!I,2H060%1!60B+B/&,!O$%60%1!,&`$0,&!6&72%B/,+/02%!
2O!&B/+PC0BA&6!+%6!I,2H&%!O0B-+C!7+%+1&7&%/!+B!6&72%B/,+/&6!/A,2$1A!B$--&BBO$C!
0%6&I&%6&%/!+$60/BQ!/+R!,&/$,%B!+%6!I,02,!G&+,!P$61&/B8!!b&!-&,/+0%!/A&!2,1+%0W+/02%B!
O$%60%1!C2%1?/&,7!,&-2H&,G!F0CC!-2%B06&,!O$%60%1!+!%&F!%2%?I,2O0/!P&O2,&!0%H&B/0%1!/A&!
/07&Q!72%&G!+%6!,&B2$,-&B!,&`$0,&6!/2!+--27IC0BA!/A0B!/+BD8!

!  L&H0&F!/A&!Z&%/&,!O2,!E2%?\,2O0/B!F&PB0/&!O2,!,&B2$,-&BQ!+6H0-&!+%6!+!O,&&!+BB&BB7&%/!
/22C!/2!6&/&,70%&!,&+60%&BB!/2!B/+,/!+!%2%?I,2O0/8!

!  Z2%B$C/!F0/A!C&1+C!-2$%B&C!O2,!+660/02%+C!0%O2,7+/02%Q!0%-C$60%1!/A&!-2B/B!+%6!+%/0-0I+/&6!
/07&!O,+7&B!+BB2-0+/&6!F0/A!0%-2,I2,+/02%!+%6!2P/+0%0%1!9("J-MJ; M!B/+/$B8!\,2!b2%2!
\+,/%&,BA0I!I,2H06&B!0%O2,7+/02%!+%6!1$06+%-&!2%!./+,/0%1!+!E2%?\,2O0/8!!\,2!b2%2!
\+,/%&,BA0I!7+G!+CB2!I,2H06&!O,&&!2,!,&6$-&6!O&&B!/2!O+-0C0/+/&!/A&!I+I&,F2,D!+%6!O0C0%1B!
,&`$0,&6!/2!2P/+0%!0%-2,I2,+/02%!+%6!9("J-MJ; M!B/+/$B8!

L&1+,6C&BB!2O!FA0-A!2I/02%!0B!B&C&-/&6Q!O0%+%-0+C!I2C0-0&B!+%6!I,2-&6$,&B!BA2$C6!P&!F,0//&%!/2!
6&/+0C!A2F!O$%6B!+,&!7+%+1&6Q!6&B-,0P&!0%/&,%+C!-2%/,2CB!+%6!-A&-DB!+%6!P+C+%-&BQ!+%6!0%60-+/&!
,&I2,/0%1!&RI&-/+/02%B!+%6!,&`$0,&7&%/B8!!]A&%!$/0C0W0%1!+!O0B-+C!BI2%B2,Q!/A&B&!I,2-&6$,&B!-+%!P&!
0%-C$6&6!0%!/A&!*VY8!!]A&%!&B/+PC0BA0%1!+!9("J-MJ; M!%2%?I,2O0/!2,1+%0W+/02%Q!B&I+,+/&!O0%+%-0+C!I2C0-0&B!
+%6!I,2-&6$,&B!BA2$C6!P&!6,+O/&6!+%6!+II,2H&6!PG!/A&!b2+,68!

http://www.njnonprofits.org/FormingNP.html
https://www.probonopartner.org/learning-center/articles-on-demand-webinars/?topic_filter%5B%5D=36
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Organizational Bylaws 
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B/&I!0B!/2!6&O0%&!A2F!/A&!1,2$I!F0CC!-+,,G!2$/!0/B!70BB02%8!bGC+FB!+--27IC0BA!/A0B!PG!C+G0%1!2$/!A2F!/A&!
2,1+%0W+/02%!F0CC!O$%-/02%!+%6!-C&+,CG!6&O0%0%1!7&7P&,BA0I!+%6!C&+6&,BA0I!B/,$-/$,&8!S2F!F&CC!/A&!
B/,$-/$,&Q!I,2-&6$,&B!+%6!PGC+FB!-27IC&7&%/!/A&!0%60H06$+C!I&,B2%+C0/0&B!+%6!2,1+%0W+/02%B!F0/A0%!/A&!
1,2$I!F0CC!07I+-/!/A&!B$--&BB!2O!/A&!K@L58!

bGC+FB!BA2$C6!0%-C$6&T!

�x �d�Z�����}�Œ�P���v�]�Ì���š�]�}�v�[�•���v���u���U���‰�µ�Œ�‰�}�•�������v�����o�}�����š�]�}�v�X!
�x *&7P&,BA0IT!6&O0%0/02%!2O!7&7P&,BA0I!0%-C$60%1!,01A/B!+%6!,&BI2%B0P0C0/0&B!2O!7&7P&,BQ!

0%-C$60%1!H2/0%1!,01A/B8!
�x b2+,6!2O!X0,&-/2,BT!,&BI2%B0P0C0/0&B!+B!/A&!12H&,%0%1!P26G!2O!/A&!K@L5Q!0%-C$60%1!`$+C0O0-+/02%BQ!

/&,7BQ!H2/0%1!I,2-&6$,&B!+%6!I,2-&BB!O2,!O0CC0%1!H+-+%-0&B8!
�x VOO0-&,!L2C&BT!0%O2,7+/02%!2%!I2B0/02%BQ!B&C&-/02%Q!I2F&,!+%6!,&BI2%B0P0C0/0&B8!
�x Z2770//&&BT!I,& ?06&%/0OG!B/+%60%1!-2770//&&B!P+B&6!2%!06&%/0O0&6!70BB02%!+%6!B&,H0-&!2O!/A&!

K@L5Q!2,!+CC2F!+!I,2H0B02%!O2,!/A&!b2+,6!/2!-,&+/&!-2770//&&B!+B!6&&7&6!%&-&BB+,G8!
�x *&&/0%1BT!0%O2,7+/02%!0%-C$60%1!%2/0-&!/2!7&7P&,BA0I!+%6!`$2,$7!,&`$0,&7&%/B8!JE2/&T!N/!0B!

P&B/!/2!+H206!0%-C$60%1!O,&`$&%-G!2O!7&&/0%1B!P&G2%6!`$+,/&,CG!2,!+%%$+C!7&&/0%1B!0%!/A&!
PGC+FB8!K@L5B!/&%6!/2!7&&/!72,&!O,&`$&%/CG!+O/&,!0%0/0+C!B/+,/?$I!+%6!C&BB!O,&`$&%/CG!+B!72,&!
/07&!I+BB&B!O,27!/A&!60B+B/&,8M!

�x Z2%OC0-/!2O!N%/&,&B/!I,2H0B02%!/2!&%B$,&!-,0/&,0+!O2,!06&%/0OG0%1!+!I2/&%/0+C!-2%OC0-/!2O!0%/&,&B/!+%6!
+!I,2-&BB!O2,!&%B$,0%1!/A+/!+%G!I2/&%/0+C!2,!I&,-&0H&6!-2%OC0-/!62&B!%2/!I$/!/A&!K@L5!+/!,0BD8!

�x 47&%67&%/!2O!bGC+FBT!+%G!-A+%1&B!/2!/A&!PGC+FB!7$B/!P&!,&H0&F&6!+%6!H2/&6!$I2%!/2!&%B$,&!
/A&!2,1+%0W+/02%!0B!O$%-/02%0%1!0%!+--2,6+%-&!F0/A!&B/+PC0BA&6!B/+%6+,6B8!

Post Set-Up �t Long-Term Recovery Administration 

V%-&!/A&!K@L5!A+B!O2,7&6Q!&B/+PC0BA&6!0/B!70BB02%!+%6!6&O0%&6!/A&!B/,$-/$,&!$%6&,!FA0-A!0/!F0CC!
2I&,+/&Q!/A&!%&R/!B/&I!0B!/2!P&10%!7+%+10%1!6+G?/2?6+G!2I&,+/02%B!+%6!6&C0H&,0%1!B&,H0-&B!/2!/A2B&!
,&-2H&,0%1!O,27!60B+B/&,8!@A&!,&-2H&,G!I,21,+7!F0CC!P&!-22,60%+/&6!P+B&6!2%!/A&!B/,$-/$,&!+%6!
,&B2$,-&B!2O!/A&!K@L5!F0/A!2H&,B01A/!O,27!/A&!K@L5!12H&,%0%1!P26G8!

L&1+,6C&BB!2O!/A&!B/,$-/$,&!2O!/A&!K@L5Q!/A&,&!+,&!+!%$7P&,!2O!-2772%!&C&7&%/B!/A+/!F0CC!
&7P26G!0/B!6+G?/2?6+G!2I&,+/02%B8!^+-A!2O!/A&B&!&C&7&%/B!,&I,&B&%/B!+!-,0/0-+C!-27I2%&%/!/A+/!0B!
07I2,/+%/!/2!/A&!2H&,+CC!B$--&BB!2O!/A&!I,21,+78!

Identifying the Unmet Needs of the Community 

! Z&%/,+C!/2!/A&!,&-2H&,G!I,21,+7!0B!+!-27I,&A&%B0H&Q!$I?/2?6+/&!$%6&,B/+%60%1!2O!/A&!
I2I$C+/02%!/A&!K@L5!F0CC!P&!B&,H0%1!+%6!/A&0,!$%7&/!%&&6B8!@A&,&!+,&!+!%$7P&,!2O!,&B2$,-&B!FA0-A!-+%!
P&!+--&BB&6!/2!06&%/0OG!/A0B!0%O2,7+/02%T!

�x [^*4! -2CC&-/B!0%O2,7+/02%!2%!+CC!+IIC0-+%/B!O2,![^*4!P&%&O0/BQ!FA0-A!0B!1&%&,+CCG!I,2/&-/&6!
$%6&,!/A&!\,0H+-G!4-/8!!N%!/07&B!2O!60B+B/&,Q!+!,&10B/,+/02%!C0B/!-+%!P&!,&`$&B/&6!PG!+%!K@L5!$%6&,!
/A&!L2$/0%&!YB&!K0B/!S;!&R-&I/02%Q!FA0-A!+CC2FB!O2,!K@L5B!/2!,&`$&B/!0%O2,7+/02%!2%!07I+-/&6!

https://www.fema.gov/media-library/assets/videos/76555
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A2$B&A2C6B!0%!/A&!-277$%0/0&B!B&,H&6!0%!2,6&,!/2!,&6$-&!6$IC0-+/02%!2O!&OO2,/B!+%6!0%-,&+B&!
2$/,&+-A!,&1+,60%1!+H+0C+PC&!B&,H0-&B!/2!07I+-/&6!A2$B&A2C6B8!@A0B!,&`$&B/!-+%!P&!7+6&!
/A,2$1A!/A&![^*4!U4K!2,!/A&!#20%/![0&C6!VOO0-&8!@A0B!0%O2,7+/02%!7$B/!%2/!P&!BA+,&6!F0/A!+%G!
2/A&,!2,1+%0W+/02%Q!0%-C$60%1!B/+/&Q!-2$%/G!2,!7$%0-0I+C!12H&,%7&%/+C!+1&%-0&B8!

�x ]2,C6!L&%&F!0B!+!E+/02%+C!UV4X!+%6!E#UV4X!7&7P&,!/A+/!-+%!I,2H06&!+!Z277$%0/G!
4BB&BB7&%/!2O!Y%7&/!E&&6BQ!0%!-22,60%+/02%!F0/A!+%!&B/+PC0BA&6!K@L58!@A0B!0%-C$6&BT!

!  K2-+/0%1!/A&!72B/!H$C%&,+PC&!+%6!%&&6G!
!  N6&%/0OG0%1!,&B2$,-&B!+H+0C+PC&!O2,!,&-2H&,G!
!  \,2H060%1!6+/+!/2!B$II2,/!+!,&-2H&,G!P$61&/!
!  \,02,0/0W0%1!/A&!$%7&/!%&&6B!

�x [2,!+660/02%+C!0%O2,7+/02%!+P2$/!/A0B!B&,H0-&Q!0%-C$60%1!-2%/+-/!0%O2,7+/02%Q!B&&!/A&!4II&%60R!
B&-/02%!2O!/A0B!7+%$+C!2,!H0B0/T!
A//ITaaF2,C6,&%&F8%&/aB0/&Ba6&O+$C/aO0C&Ba,&B2$,-&BaXL.nK@L5nb,2-A$,&nI+C7-+,68I6O8@A&!
X0B+B/&,!Z+B&!*+%+1&7&%/!\,21,+7!JXZ*\MQ!0O!+-/0H+/&6Q!0B!+%2/A&,!I,07+,G!B2$,-&!2O!$%7&/!
%&&6B!0%O2,7+/02%8!

�x @A&!-2$%/G!2,!7$%0-0I+C!V^*!Z22,60%+/2,!7+G!A+H&!0%O2,7+/02%!/2!BA+,&!,&1+,60%1!-277$%0/G!
%&&6B8! !

http://worldrenew.net/sites/default/files/resources/DRS_LTRG_Brochure_palmcard.pdf
http://worldrenew.net/sites/default/files/resources/DRS_LTRG_Brochure_palmcard.pdf
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Section 6: Direct Survivor Support 
!

@A&!O2$%6+/02%+C!0%O2,7+/02%!0%!/A0B!B&-/02%!-27&B!O,27!/A&!E+/02%+C!UV4X!K2%1?@&,7!
L&-2H&,G!5$06&!F0/A!7260O0-+/02%B!/2!0%-C$6&!E&F!#&,B&G!BI&-0O0-!0%O2,7+/02%Q!,&B2$,-&B!+%6!C&BB2%B!
C&+,%&68!

Case Management 

X0B+B/&,!,&-2H&,G!&%-27I+BB&B!0%/&,H&%/02%B!+/!/A&!-277$%0/G!C&H&C!+B!F&CC!+B!F0/A!0%60H06$+CB!
+%6!A2$B&A2C6B8!]A0C&!/A&,&!0B!0%/&,?�����‰���v�����v�����������š�Á�����v���š�Z�����Œ�����}�À���Œ�Ç���}�(���š�Z�������}�u�u�µ�v�]�š�Ç�[�•��
0%O,+B/,$-/$,&!+%6!/A&!,&-2H&,G!2O!0%60H06$+CB!+%6!O+70C0&B!F0/A0%!/A+/!-277$%0/GQ!/A&!7&-A+%0B7B!O2,!
/A&0,!,&-2H&,G!+,&!60B/0%-/CG!60OO&,&%/8!X0B+B/&,!-+B&F2,D!+%6!60B+B/&,!-+B&!7+%+1&7&%/!+,&!/A&!
7&-A+%0B7B!$B&6!0%!B$II2,/!2O!&7I2F&,0%1!+%6!+66,&BB0%1!/A&!P+B0-!+%6!,&-2H&,G!%&&6B!2O!0%60H06$+CB!
+%6!O+70C0&B8!

Disaster Casework 

X0B+B/&,!Z+B&F2,D!0B!&+,CG!0%/&,H&%/02%!I,2H06&6!PG!BD0CC&6!A&CI&,B!FA2!+06!B$,H0H2,B!0%!/+D0%1!
%&R/!B/&IB!0%!/A&0,!,&-2H&,G8!N%/&,H&%/02%B!0%-C$6&!I,2H060%1!+--$,+/&!+%6!/07&CG!0%O2,7+/02%!+%6!
,&O&,,+CQ!06&%/0OG0%1!,&B2$,-&B!/2!7&&/!$,1&%/!%&&6B!+%6!B-,&&%0%1!O2,!60B+B/&,!I,21,+7!&C010P0C0/GQ!
0%-C$60%1!C2%1?/&,7!60B+B/&,!-+B&!7+%+1&7&%/8!@A0B!&+,CG!0%/&,H&%/02%T!

�x S&CIB!/2!70%070W&!/A&!,0BD!2O!6$IC0-+/02%!2O!P&%&O0/B!FA0-A!7+G!I2B&!P+,,0&,B!O2,!,&-2H&,G8!
�x 4BB0B/B!0%!/A&!,&B/2,+/02%!2O!I,&?60B+B/&,!B2-0+C!B&,H0-&!P&%&O0/B!O2,!`$+C0O0&6!0%60H06$+CB8!
�x \,2H06&B!-C0&%/B!F0/A!0%O2,7+/02%!2%!/A&!07I2,/+%-&!2O!,&-2,6!D&&I0%1!O2,!O$/$,&!+BB0B/+%-&8!

X0B+B/&,!Z+B&F2,D!0B!2O/&%!0%0/0+/&6!0%!/A&!,&C0&O!IA+B&!2O!60B+B/&,!,&BI2%B&!+%6!7+G!
-27IC&7&%/!60B+B/&,!-+B&!7+%+1&7&%/!0%!/A&!,&-2H&,G!IA+B&8!@A&!60B+B/&,!-+B&F2,D&,!JXZ]M!
&7I2F&,B!/A&!60B+B/&,!B$,H0H2,!/2!&OO&-/0H&CG!+--&BB!/A&!,&B2$,-&B!+H+0C+PC&!0%!+--2,6+%-&!F0/A!/A&!
B&`$&%-&!2O!+BB0B/+%-&!O2,!60B+B/&,!,&-2H&,G8!5&%&,+CCGQ!XZ]B!A+H&!BA2,/?/&,7!,&C+/02%BA0IB!F0/A!
60B+B/&,!B$,H0H2,B8!@A&!-+B&F2,D!I,2-&BB!62&B!%2/!%&-&BB0/+/&!-2%/0%$0/G!2O!-+,&!O,27!/A&!B+7&!XZ]8!
S2F&H&,Q!XZ]B!I,272/&!-2%/0%$0/G!2O!-+,&!PG!+BB0B/0%1!F0/A!/A&!/,+%B0/02%0%1!2O!-+B&B!/2!-+B&!7+%+10%1!
2,1+%0W+/02%B!J08&8!O,27!,&C0&O!-+B&F2,D!/2!C2%1?/&,7!,&-2H&,G!-+B&!7+%+1&7&%/M!FA&%!%&&6&6!+%6!
,&`$&B/&6!PG!-C0&%/B8!XZ]BT!

�x \,2H06&!0%O2,7+/02%!+%6!,&O&,,+C!JN3LM8!
�x VOO&,!BA2,/?/&,7!IC+%%0%1!+%6!,&O&,,+CB!O2,!P+B0-!+%6!077&60+/&!%&&6B8!
�x N6&%/0OG!I2/&%/0+C!$%6&,CG0%1!07I&607&%/B!/2!,&-2H&,GQ!B$-A!+B!O0%+%-0+C!7+%+1&7&%/!-A+CC&%1&B!

2,!7&%/+C!A&+C/A!-2%-&,%BQ!+%6!7+D&!+II,2I,0+/&!,&O&,,+CB!/2!B&,H0-&!I,2H06&,B8!
�x *+G!/,+%B0/02%!/A&!-C0&%/!/2!C2%1?/&,7!60B+B/&,!,&-2H&,G!-+B&!7+%+1&7&%/8!

Disaster Case Management 
X0B+B/&,!Z+B&!*+%+1&7&%/!0B!+!/07&?C070/&6!I,2-&BB!PG!FA0-A!+!BD0CC&6!A&CI&,!D%2F%!+B!+!

X0B+B/&,!Z+B&!*+%+1&,!JXZ*M!I+,/%&,B!F0/A!+!60B+B/&,?+OO&-/&6!0%60H06$+C!2,!O+70CG!JZC0&%/M!0%!2,6&,!/2!
IC+%!O2,!+%6!+-A0&H&!,&+C0B/0-!12+CB!O2,!,&-2H&,G!O2CC2F0%1!+!60B+B/&,8!@A0B!-27I,&A&%B0H&!+%6!A2C0B/0-!
XZ*!+II,2+-A!/2!,&-2H&,G!&R/&%6B!P&G2%6!I,2H060%1!,&C0&OQ!I,2H060%1!+!B&,H0-&!2,!7&&/0%1!$,1&%/!
%&&6B8!@A&!XZ*!B&,H&B!+B!+!I,07+,G!I20%/!2O!-2%/+-/Q!+BB0B/0%1!/A&!ZC0&%/!0%!-22,60%+/0%1!%&-&BB+,G!
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B&,H0-&B!+%6!,&B2$,-���•���š�}���������Œ���•�•���š�Z�������o�]���v�š�[�•�����}�u�‰�o���Æ�����]�•���•�š���Œ���Œ�����}�À���Œ�Ç���v�������•���]�v���}�Œ�����Œ���š�}���Œ��?&B/+PC0BA!
%2,7+C-G8!

XZ*B!,&CG!2%!/A&!ZC0&%/!/2!IC+G!+%!+-/0H&!2,!C&+6!,2C&!0%!A0B!2,!A&,!2F%!,&-2H&,G8!@A&!60B+B/&,!
-+B&!7+%+1&7&%/!I,2-&BB!0%H2CH&BT!

�x V$/,&+-A!
�x .-,&&%0%1!+%6!0%/+D&!O2,!-+B&!7 +%+1&7&%/!B&,H0-&B!
�x 4BB&BB7&%/!2O!60B+B/&,!,&-2H&,G!%&&6B!
�x L&-2H&,G!I C+%%0%1Q!+-/02%!+%6!+6H2-+-G!J-22,60%+/02%!3!07IC&7&%/+/02%M!
�x *2%0/2,0%1!,&-2H&,G!I ,21,&BB!
�x ZC2B$,&!

\,2H060%1!N3L!0B!+%!+-/0H0/G!I&,O2,7&6!/A,2$1A2$/!/A0B!I,2-&BB8!XZ*B!60,&-/CG!I,2H06&Q!,&O&,!2,!
2/A&,F0B&!+,,+%1&!O2,!0%60H06$+CB!+%6!O+70C0&B!/2!,&-&0H&!%&&6&6!B&,H0-&B!+%6!,&B2$,-&B!06&%/0O0&6!0%!/A&!
,&-2H&,G!IC+%!/A,2$1A!/A&!O2CC2F0%1!+-/02%BT!

�x U&,0OG0%1!$%7&/!,&-2H&,G!%&&6B!PG!2P/+0%0%1!,&-2,6B!+%6a2,!-2%/+-/0%1!H&%62,B8!!
�x E&/F2,D0%1!F0/A!2/A&,!2,1+%0W+/02%B!/2!1$06&!-C0&%/!/A,2$1A!B&`$&%-&!2O!6&C0H&,G!F0/A2$/!

6$IC0-+/02%!2O!P&%&O0/B!2,!B&,H0-&B8!
�x 46H2-+/0%1!F0/A!+%6!O2,!-C0&%/B!PG!+-/0H0/0&B!0%-C$60%1!P$/!%2/!C070/&6!/2T!

!  \,&I+,0%1!O2,!+%6!7+D0%1!-+B&!I,&B&%/+/02%B!2%!P&A+CO!2O!-C0&%/8!
!  4-/0H&CG!I+,/0-0I+/0%1!0%!C2%1?/&,7!,&-2H&,G!1,2$IB!FA&,&!B$-A!&R0B/8!
!  \,2H060%1!B$II2,/!+%6!+6H2-+-G!F0/A!12H&,%7&%/+C!+%6!%2%?12H&,%7&%/+C!+1&%-0&B!+%6!

2,1+%0W+/02%B!FA&%!%&-&BB+,G8!

XZ*!I&,B2%%&C!+,&!`$+C0O0&6!/A,2$1A!C0O&!&RI&,0&%-&Q!BD0CCBQ!&6$-+/02%!+%6!/,+0%0%1!/2!+--&BB!+%6!
-22,60%+/&!B&,H0-&B!O2,!/A&!I2I$C+/02%B!B&,H&68!XZ*B!7+G!P&!&7IC2G&&B!2,!H2C$%/&&,B8!@A&G!
6&72%B/,+/&!A&CIO$C!0%/&,I&,B2%+C!BD0CCB!+%6!&/A0-+C!-2%6$-/8!@A&G!+CB2!+6A&,&!/2!/A&!O2CC2F0%1!
$%6&,CG0%1!H+C$&B!O2,!B&,H0-&T!

�x Z+,0%1!+%6!-27I+BB02%!O2,!+CC!I&2IC&!0B!/A&!O2$%6+/02%!2O!60B+B/&,!-+B&!7+%+1&7&%/8!
�x ]2,D!0B!+--27IC0BA&6!0%!+!,&BI&-/O$CQ!%2%?_$617&%/+C!+%6!%2%?60B-,070%+/2,G!7+%%&,8!
�x @,$B/Q!7$/$+C!,&BI&-/!+%6!&`$+C!I+,/%&,BA0IB!2O!B$,H0H2,B!+%6!-277$%0/G!B&,H0-&!I,2H06&,B!+,&!

&BB&%/0+C!&C&7&%/B8!
�x 4CC!I&2IC&!A+H&!0%A&,&%/!601%0/GQ!F2,/A!+%6!+$/2%27G8!
�x S$7+%!,&C+/02%BA0IB!+,&!&BB&%/0+C!/2!A2I&!+%6!A&+C0%18!
�x N%/&1,0/G!0B!+%!&BB&%/0+C!-27I2%&%/!2O!/A&!F2,D!+%6!B&,H0-&!0%!A&CI0%1!B$,H0H2,B!%+H01+/&!/A,2$1A!

/A&!B&`$&%-&!2O!60B+B/&,!+BB0B/+%-&8!
!

XZ*B!A+H&!BI&-0+C0W&6!D%2FC&61&!+%6!BD0CCB!,&1+,60%1T!!
�x X0B+B/&,!,&-2H&,G!,&B2$,-&B!
�x 46H2-+-G!+%6!-+B&!I,&B&%/+/02%!
�x 4BB&BB7&%/!2O!B$,H0H2,B!+%6!60B+B/&,!,&-2H&,G!IC+%%0%1!
�x �W�}�š���v�š�]���o���]�u�‰�����š���}�(���š�Z�������]�•���•�š���Œ���}�v���š�Z�������o�]���v�š�[�•���}�À���Œ���o�o���Á���o�o?P&0%1!+%6!+P0C0/G!/2!-2I&!
�x L&-2H&,G!%&&6B!2O!H$C%&,+PC&!I2I$C+/02%B!O2CC2F0%1!60B+B/&,B!

!



!
<(!

!

XZ*B!+%6!2,1+%0W+/02%B!,&BI&-/!/A&!Z�o�]���v�š�[�•���Œ�]�P�Z�š���š�}���‰�Œ�]�À�����Ç�U���‰�Œ�}�š�����š��/A&!Z�o�]���v�š�[�•�����}�v�(�]�����v�š�]���o��
0%O2,7+/02%!+%6!7+0%/+0%!+II,2I,0+/&!-2%O06&%/0+C0/G!FA&%!0%O2,7+/02%!+P2$/!/A&!ZC0&%/!0B!,&C&+B&6!/2!
2/A&,B8!
!
Disaster Case Management and Long-Term Recovery Groups 

@A&!0%/&,+-/02%!P&/F&&%!XZ*B!+%6!K@L5B!0B!+!H0/+C!2%&!0%!60B+B/&,!,&-2H&,G8!K@L5B!2O/&%!
-22,60%+/&!,&-2H&,G!,&B2$,-&B!O2,!H2C$%/+,G!+1&%-0&B!0%!+!-277$%0/G!6$,0%1!/A&!C2%1?/&,7!,&-2H&,G!
I,2-&BB8!N/!0BQ!/A&,&O2,&Q!07I&,+/0H&!/A+/!-C&+,Q!-2CC+P2,+/0H&!I,2-&BB&B!+%6!I2C0-0&B!+,&!0%!IC+-&!O2,!XZ*B!
�š�}�����������•�•���•�µ���Z���Œ���•�}�µ�Œ�����•���}�v�������Z���o�(���}�(�����o�]���v�š�•�X���d�Z���Œ�����]�•���v�}���•�]�v�P�o�����^���}�Œ�Œ�����š�_���Á���Ç���(�}�Œ���š�Z�������}�o�o�����}�Œ���š�]�}�v���}�(��
60B+B/&,!-+B&!7+%+1&7&%/!+%6!K@L5B!/2!P&!B/,$-/$,&6Q!+B!/A&!72B/!+II,2I,0+/&!B/,$-/$,&!0B!6&I&%6&%/!
$I2%!/A&!%+/$,&!2O!/A&!60B+B/&,Q!/A&!C2-+C!-277$%0/GQ!/A&!,&B2$,-&B!+H+0C+PC&!+%6!/A&!H2C$%/+,G!+1&%-0&B!
F2,D0%1!2%!/A&!,&-2H&,G8!@A&!O2CC2F0%1!I20%/B!BA2$C6!P&!-2%B06&,&6T!

�x @A&!XZ*!0B!/A&!I,07+,G!I20%/!2O!-2%/+-/Q!+BB0B/0%1!-C0&%/B!0%!-22,60%+/0%1!%&-&BB+,G!B&,H0-&B!+%6!
,&B2$,-&B!/2!+66,&BB!/A&!-27IC&R!60B+B/&,!,&-2H&,G!%&&6B8!@A&,&O2,&Q!/A&!XZ* !B&,H&B!+B!/A&!
-&%/,+C!C0%D!P&/F&&%!/A&0,!-C0&%/B!+%6!/A&!K@L58!

�x @A&!K@L5!7$B/!&%B$,&!/A+/!,&B2$,-&!+CC2-+/02%!0B!2%CG!I,2H06&6!/2!-C0&%/B!/A+/!A+H&!P&&%!
+II,2H&6!/A,2$1A!/A&!-+B&!7+%+1&7&%/!I,2-&BB8!

�x N6&%/0OG0%1!-C0&%/!0%O2,7+/02%!I,&B&%/&6!/A,2$1A!/A&!$%7&/!%&&6B!I,2-&BB!BA2$C6!P&!7+0%/+0%&6!
+B!-2%O06&%/0+C8!@A&!K@L5!BA+CC!%2/!I,2H06&!-+B&!BI&-0O0-!0%O2,7+/02%!/2!+%G!2/A&,!&%/0/G!&R/&,%+C!
/2!/A&!K@L58!!̂ +-A!K@L5!BA2$C6!A+H&!+%!$%7&/!%&&6B!,&H0&F!I,2-&BB!F0/A!7&7P&,B!&RI&,0&%-&6!
0%!,&H0&F0%1!-+B&B!+%6!+II,2H0%1!O$%6B!+--2,60%1!/2!I,&?6&/&,70%&6!-,0/&,0+8!

�x @A&,&!BA2$C6!P&!+!O+0,!+%6!&`$0/+PC&!I,2-&BB!/A,2$1A!FA0-A!XZ*B!O,27!H+,02$B!2,1+%0W+/02%B!
7+G!I,&B&%/!-+B&B!/2!/A&!K@L5!0%!2,6&,!/2!+--&BB!,&-2H&,G!O$%6B!2%!P&A+CO!2O!/A&0,!-C0&%/B8!

�x @A&,&!BA2$C6!P&!+!-2772%!K@L5!$%7&/!%&&6B!+IIC0-+/02%!/A+/!XZ*B!0%!/A&!-277$%0/G!
-27IC&/&!F0/A!/A&0,!-C0&%/B!0%!2,6&,!/2!+--&BB!O$%6B8!

�x @A&!K@L5!A+B!/A&!,&BI2%B0P0C0/G!2O!I,2H060%1!2,0&%/+/02%!,&C+/&6!/2!-+B&!I,&B&%/+/02%Q!0%-C$60%1!
/A&!O2,7B!+%6!,&B2$,-&B!BI&-0O0-!/2!/A&!K@L5!$%7&/!%&&6B!I,2-&BB8!

�x @A&!K@L5!0B!72B/!&OO&-/0H&!FA&%!B$II2,/&6!PG!+!-+B&!7+%+1&7&%/!+6H0B2,G!1,2$I8!.$P_&-/!
7+//&,!&RI&,/0B&!2O!/A0B!1,2$I!7+G!B&,H&!2%&!2,!72,&!2O!/A&!O2CC2F0%1!O$%-/02%BT!

!  \,2H06&!B$II2,/Q!1$06+%-&Q!,&B2$,-&!6&H&C2I7&%/!+%6!2II2,/$%0/0&B!O2,!/,+0%0%18!
!  VOO&,!/A&!2II2,/$%0/G!O2,!I&&,!,&H0&F!2O!-+B&B!/2!P&!I,&B&%/&6!/2!/A&!$%7&/!%&&6B!

/+PC&8!
!  K0+0B&!F0/A!/A&!2/A&,!O$%-/02%B!+%6!-2770//&&B!2O!/A&!K@L58!
!  4II20%/!+!,&I,&B&%/+/0H&!/2!B&,H&!F0/A0%!/A&!K@L5!C&+6&,BA0I!B/,$-/$,&8!

@A&!2I/07+C!K@L5!B/,$-/$,&!0B!6&I&%6&%/!$I2%!/A&!%&&6B!2O!/A&!C2-+C!-277$%0/G!+B!F&CC!+B!/A&!
B-+C&Q!%+/$,&!+%6!,&B2$,-&B!2O!/A&!60B+B/&,!+%6!,&-2H&,G!&OO2,/B8!@A&,&!+,&!+!%$7P&,!2O!F+GB!/A+/!XZ*B!
-+%!P&!0%!,&C+/02%BA0I!F0/A!K@L5BQ!0%-C$60%1!P$/!%2/!C070/&6!/2!/A&!O2CC2F0%1T!

�x XZ*B!O,27!H+,02$B!H2C$%/+,G!+1&%-0&B!+--&BB!/A&!K@L5!/A,2$1A!+%!&B/+PC0BA&6!$%7&/!%&&6B!
-2770//&&!P$/!2I&,+/&!-+B&!7+%+1&7&%/!B&,H0-&B!B&I+,+/&CG!O,27!/A&!K@L5!+670%0B/,+/02%!+%6!
0%O,+B/,$-/$,&8!

�x U2C$%/+,G!+1&%-0&B!7+G!I22C!/A&0,!,&B2$,-&B!+%6!A0,&!2%&!2,!72,&!XZ*B!/2!F2,D!+B!&7IC2G&&B!
2O!/A&!K@L58!
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�x V%&!2,!72,&!H2C$%/+,G!+1&%-0&B!7+G!2OO&,!/2!I,2H06&!-+B&!7+%+1&7&%/!B&,H0-&B!/2!0%60H06$+CB!
+%6!O+70C0&B!2%!P&A+CO!2O!/A&!K@L58!

K@L5B!+,&!&%-2$,+1&6!/2!-2%B06&,!2/A&,!O+-/2,BQ!0%-C$60%1!P$/!%2/!C070/&6!/2T!

�x Z2%OC0-/!2O!0%/&,&B/!+%6!6$+C!,&C+/02%BA0IB8!
�x Z+I+-0/G!2O!/A&!60B+B/&,!-+B&!7+%+10%1!2,1+%0W+/02%!/2!I,2H06&!B&,H0-&B!/A,2$1A2$/!/A&!,&-2H&,G!

IA+B&8!
�x Z+I+-0/G!2O!/A&!60B+B/&,!-+B&!7+%+10%1!2,1+%0W+/02%!/2!B$II2,/!/A&!60B+B/&,!-+B&!7+%+1&7&%/!

I&,B2%%&C8!
�x Z+I+-0/G!2O!/A&!60B+B/&,!-+B&!7+%+10%1!2,1+%0W+/02%!/2!07IC&7&%/!B&,H0-&B!0%!+--2,6+%-&!F0/A!

/A&!E+/02%+C!UV4X!X0B+B/&,!Z+B&!*+%+1&7&%/!5$06&C0%&B8!
�x 4IIC0-+PC&!B/+/&!+%6!O&6&,+C!C+FB!O2,!A0,0%1Q!,&/&%/02%!+%6!/&,70%+/02%!2O!B/+OO!,&C+/0H&!/2!/A&!

/07&?C070/&6!%+/$,&!2O!60B+B/&,!,&-2H&,G8!
�x ^`$0/+PC&!+--&BB!/2!,&-2H&,G!,&B2$,-&BQ!FA&/A&,!/A&!XZ* !0B!+!,&I,&B&%/+/0H&!2O!/A&!K@L5!2,!+!

H2C$%/+,G!2,1+%0W+/02%8!

[2,!72,&!0%O2,7+/02%!,&1+,60%1!60B+B/&,!-+B&!7+%+1&7&%/Q!IC&+B&!,&O&,!/2!�E���š�]�}�v���o���s�K�����[�•��
L&B2$,-&!Z&%/&,!+%6!B&&!/A&!E+/02%+C!UV4X!X0B+B/&,!Z+B&!*+%+1&7&%/!5$06&C0%&B!+%6!/A&!E+/02%+C!
UV4X!X0B+B/&,!Z+B&!*+%+1&7&%/!\20%/B!2O!Z2%B&%B$B8!

Construction Management 

Z2%B/,$-/02%!7+%+1&7&%/!0%!C2%1?/&,7!,&-2H&,G!-2%B0B/B!2O!2H&,B&&0%1!,&I+0,0%1!2,!,&P$0C60%1!
2O!-C0&%/!A27&B!/2!+!B+O&Q!B+%0/+,GQ!B&-$,&!+%6!O$%-/02%+C!-2%60/02%8!@A0B!7+G!0%-C$6&!,&I+0,0%1!+%!
&R0B/0%1!A27&Q!,&P$0C60%1!+!6&B/,2G&6!A27&!2,!,&C2-+/0%1!+!A27&!O2,!-C0&%/B!/A+/!A+H&!P&&%!/A,2$1A!/A&!
I,2I&,!-+B&!7+%+1&7&%/!+%6!+,&!&C010PC&!O2,!+BB0B/+%-&8!4II,2I,0+/&!-2%B/,$-/02%!7+%+1&7&%/Q!+%6!
2H&,B01A/!6$,0%1!/A&!-2%B/,$-/02%!IA+B&Q!0B!&R/,&7&CG!07I2,/+%/8!\C+%%0%1!O2,!-2%B/,$-/02%!7+%+1&7&%/!
7$B/!P&10%!+B!/A&!K@L5!0B!O2,70%1!P&-+$B&!&+,CG!6&-0B02%B!F0CC!+OO&-/!/A&!B$--&BB!2O!/A&!K@L5!
-2%B/,$-/02%!&OO2,/B8!@A&!O2CC2F0%1!0%O2,7+/02%!2$/C0%&B!-,$-0+C!0BB$&B!+%6!-2%B06&,+/02%B!/A+/!7$B/!P&!
+66,&BB&6!6$,0%1!/A0B!IA+B&8!

�t�,�z�Y�����}���Á�����v�����������}�v�•�š�Œ�µ���š�]�}�v��7+%+1&7&%/h!Z2%B/,$-/02%!7+%+1&7&%/!&%B$,&B!/A+/!
-2%B/,$-/02%!0B!&OO&-/0H&Q!&OO0-0&%/!+%6!/07&CG!+%6!/A+/!`$+C0/G!F2,D7+%BA0I!7&&/B!-26&!,&`$0,&7&%/B8!
Z2%B06&,!/A&!O2CC2F0%1Q!D&&I0%1!0%!70%6!/A+/!&+-A!B/+/&!2,!C2-+C!-277$%0/G!7+G!A+H&!+660/02%+C!C+FB!
+%6!,&1$C+/02%B!/A+/!&R-&&6!/A&!N%/&,%+/02%+C!L&B06&%/0+C!Z26&!JNLZMT!

�x K2-+C!W2%0%1!,&B/,0-/02%B!
�x b$0C60%1!-26&B!�t!+CC!%&F!+%6!,&I+0,!-2%B/,$-/02%!7$B/!7&&/!C2-+C!-26&B!
�x L&I+0,Q!,&72H+C!+%6a2,!60BI2B+C!2O!A+W+,62$B!7+/&,0+C!�t!&818!C&+6Q!+BP&B/2BQ!72C6!
�x *0/01+/02%!�t!A2$B&B!BA2$C6!P&!P&//&,!I,&I+,&6!/2!F0/AB/+%6!+!O$/$,&!60B+B/&,!
�x [C226IC+0%!C&H&CB!�t!A2$B&B!7$B/!P&!&C&H+/&6!+P2H&!/A&!C2-+C!OC226IC+0%!C&H&CB!
�x Z2B/!�t!A2$B&B!7$B/!P&!B+O&Q!B+%0/+,GQ!B&-$,&!+%6!O$%-/02%+CQ!P$/!+CB2!BA2$C6!P&!-2B/?

&OO&-/0H&!
�x U2C$%/&&,!C+P2,!HB8!-2%/,+-/2,B!�t!FA2!F0CC!62!/A&!-2%B/,$-/02%h!
�x .I&-0+C!-C0&%/!%&&6B!

http://www.nvoad.org/resource-center/
http://www.nvoad.org/mdocs-posts/dcmguidelines-final/
http://www.nvoad.org/mdocs-posts/poc_casemanagement_final-2/
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�t�,���E�Y�����}���•�����}�v�•�š�Œ�µ���š�]�}�v��7 +%+1&7&%/!1&/!0%H2CH&6h!N%0/0+C!0%H2CH&7&%/!2O!-2%B/,$-/02%!
7+%+1&7&%/!1&%&,+CCG!2--$,B!FA&%!+BB0B/0%1!/A&!XZ*!0%!6&/&,70%0%1!0%-06&%/!,&C+/&6!6+7+1&!+%6!
-27IC&/0%1!+%!&B/07+/&!2O!,&I+0,!+%6!F2,D!IC+%Q!/+D0%1!0%/2!-2%B06&,+/02%!/A&!+P2H&!C0B/8!]A&%!/A&!-+B&!
0B!O$CCG!O$%6&6!/A,2$1A!/A&!K@L5!$%7&/!%&&6B!I,2-&BBQ!-2%B/,$-/02%!7+%+1&7&%/!&R&-$/&B!/A&!F2,D!
IC+%!/2!,&I+0,!2,!,&P$0C6!/A&!I,2I&,/G8!

Components of Construction Management 

"8 Z2%B/,$-/02%!*+%+1&7&%/!�t!@A&!Z2%B/,$-/02%!*+%+1&,!F0CC!/GI0-+CCG!2H&,B&&!/A&!&%/0,&!I,2-&BB!
2O!-2%B/,$-/02%!7+%+1&7&%/!,&BI2%B0P0C0/0&B8!@A&!%&&6!O2,!+660/02%+C!B/+OO!7+G!H+,G!6&I&%60%1!
$I2%!/A&!B-2I&!2O!/A&!,&BI2%B&8!J[2,!B+7IC&!_2P!6&B-,0I/02%!B&&!4II&%60R!NU8M!

'8 4BB&BB7&%/!+%6!^B/07+/02%!�t![ 2,!B+7IC&!_2P!6&B-,0I/02%!B&&!4II&%60R!U!4BB&BB7&%/!+%6!
&B/07+/02%!+,&!H0/+C!/2!/A&!,&I+0,!+%6!,&P$0C6!I,2-&BB!+%6!7$B/!2--$,!0%!-22,60%+/02%!F0/A!/A&!
-+B&!7+%+1&7&%/!I,2-&BB8!4BB&BB7&%/!+%6!&B/07+/02%!6&/&,70%&B!/A&!+%/0-0I+/&6!-2B/!2O!,&I+0,!
FA&%!6&H&C2I0%1!+!,&-2H&,G!IC+%!O2,!/A&!-C0&%/8!@A0B!O$%6+7&%/+C!0%O2,7+/02%!0%O2,7B!O$%60%1!
6&-0B02%B!O2,!&+-A!-C0&%/8!4!-2%B/,$-/02%!+BB&BB7&%/!0%-C$6&B!6&/+0CB!2O!/A&!&%/0,&!,&I+0,!I,2-&BB!
+%6!2$/C0%&B!H2C$%/&&,!+%6!-2%/,+-/!C+P2,!%&&6BQ!0%-C$60%1!/A&!/07&!,&`$0,&6!O,27!B/+,/!/2!
-27IC&/02%!2O!/A&!I,2_&-/8!@A&!&B/07+/02%!0%-C$6&B!+!C0B/!2O!7+/&,0+CB!%&&6&6!/2!-27IC&/&!/A&!
I,2_&-/8!@A&!&B/07+/&!$B&6!O2,!O$%60%1!/A&!I,2_&-/!BA2$C6!0%-C$6&!B+C&B!/+R!+%6!+!"(?"9d!
2H&,+1&!O2,!0%-06&%/+CB!+%6!$%+%/0-0I+/&6!%&&6B8!

;8 #2P!.0/&!.$I&,H0B02%!�t!k$+C0O0&6!B$I&,H0B02%!%&&6B!/2!P&!0%!IC+-&!O2,!&+-A!_2P!B0/&!0%!2,6&,!/2!
&%B$,&!`$+C0/G!F2,D7+%BA0IQ!B+O&/GQ!&OO0-0&%-G!+%6!-26&!-27IC0+%-&8!.$I&,H0B02%!F0CC!60,&-/!
H2C$%/&&,BQ!-2%/,+-/2,BQ!/22CBQ!&`$0I7&%/!+%6!7+/&,0+CB!�t!+66,&BB0%1!0BB$&B!`$0-DCG!+%6!&%B$,0%1!
-2%/0%$&6!I,21,&BB!2%!/A&!_2P!B0/&8!J[2,!B+7IC&!_2P!6&B-,0I/02%!B&&!4II&%60R!NU8M!

V%-&!-2%B/,$-/02%!0B!-27IC&/&6Q!/A&!-27IC&/&6!-2%B/,$-/02%!O0C&!BA2$C6!P&!7&,1&6!F0/A!/A&!
-+B&!7+%+1&7&%/!O0C&8!!

Where to find skilled leadership 

K2-+/0%1!-2%B/,$-/02%!7+%+1&,BQ!&B/07+/2,B!+%6!_2P!B0/&!B$I&,H0B2,B!-+%!P&!60OO0-$C/!+O/&,!+!
60B+B/&,Q!FA&/A&,!/A&G!+,&!I+06!2,!H2C$%/&&,8!S&,&!+,&!B27&!B$11&B/02%BT!

�x K22D!2$/B06&!2O!/A&!07I+-/&6!+,&+!O2,!C2%1?/&,7!J&R/&%6&6!B/+GM!H2C$%/&&,B!2,!-2%/,+-/2,B!F0/A!
-2%B/,$-/02%!D%2FC&61&8!

!  ^C&-/,0-0+%B!+%6!IC$7P&,B!+,&!,&`$0,&6!/2!P&!b2+,6!Z&,/0O0&6!0%!E&F!#&,B&G8!!U0B0/!/A&!
X0H0B02%!2O!Z2%B$7&,!4OO+0,B!F&PB0/&!O2,!72,&!0%O2,7+/02%!2%!/A0B!+%6!2/A&,!C0-&%B0%1!
,&`$0,&7&%/B8!

!  ^+-A!7$%0-0I+C0/G!0%!E&F!#&,B&G!A+B!0/B!2F%!I&,70//0%1!,&`$0,&7&%/B!+%6!I,2-&BBQ!B2!
06&%/0OG0%1!+!C2-+C!,&B2$,-&!F0/A!/A0B!D%2FC&61&!0B!-,0/0-+C!/2!B$--&BB!FA&%!07I2,/0%1!
/+C&%/8!

�x L&/0,&6!0%60H06$+CB!&RI&,0&%-&6!0%!/A&!O0&C68!
�x ^RI&,0&%-&6!B/+OO!O,27!O2,?I,2O0/!2,!%2/?O2,?I,2O0/!&%/0/0&BQ!&H&%!O2,!+!C070/&6!/07&8!
�x NO!O$%60%1!0B!+H+0C+PC&Q!A0,&!C2-+C!B/+OO!FA&%&H&,!I2BB0PC&8!

http://www.njconsumeraffairs.gov/Pages/boards-committees.aspx
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KVE5?@^L*!L^ZVU^Ll![YEZ@NVE4K!@4.j.!L^K4@^X!@V!ZVE.@LYZ@NVE!
*4E45^*^E@

ZVE.@LYZ@NVE!
*4E45^*^E@

*+%+1&T

?4CC!,&I+0,a,&P$0C6

?b$0C60%1!I&,70/B

?\,2_&-/!B-A&6$C0%1

Z277$%0-+/&!F0/AT

?U2C$%/&&,!-22,68

?]+,&A2$B&!71,8

?b$0C60%1!0%BI&-/2,

X0,&-/T

?#2P!B0/&!B$I&,H0B2,

?4BB&BB7&%/a^B/078

?.&-$,&!H&%6&,!+--/B8

?.+O&/G!I,2-&6$,&B!

4..^..*^E@!4EX!
^.@N*4@NVE

4BB&BB7&%/T

?Z2CC&-/!_2P!0%O28

?U0&F!6+7+1&B

?Z2%/+-/!0%O2

?\,2_&-/!F,0/&!$I

?U2C$%/&&,B!%&&6&6

^B/07+/&T

?X&/+0C&6!-2B/!&B/8

?^B/07+/&!F,0/&!$I

?L&I+0,!+1,&&7&%/

#Vb!.N@^!
.Y\^LUN.NVE

.$I&,H0B&T

?U2C$%/&&,B

?Z2%/,+-/2,JBM

]2,D!Fa!N%BI&-/2,

JZ2$%/G!2,!Z0/GM

Z26&!&%O2,-&7&%/

@,+0%0%1!2%!B0/&

Z22,60%+/&!,&I+0,B

\,21,&BB!,&I2,/B

]2,D!FaK2-+C!H&%6&,B

\,2-$,&!*+/&,0+CB

^%O2,-&!.+O&/G

]A&%!+CC!60B+B/&,?,&C+/&6!-2%B/,$-/02%!,&I+0,B!+%6a2,!,&P$0C60%1!0BB$&B!A+H&!P&&%!+--27IC0BA&6T

ZKN^E@!ZVE.@LYZ@NVE![NK^!ZV*\K^@^

*&,1&!-2%B/,$-/02%!O0C&!F0/A!-+B&!7+%+1&7&%/!O0C&8!Z+B&!7+%+1&7&%/!/2!,&H0&F!O2,!+%G!$%7&/!
%&&6B!/A+/!,&7+0%!+%6!+BB0B/!0%!7&&/0%1!/A2B&!%&&6B!0O!I2BB0PC&8

\LV#^Z@!ZV*\K^@^

UVKYE@^^L!
ZVVLXNE4@NVE

Z22,60%+/&T

?S2$B0%1

?b&660%1

?[226!B$IIC0&B

?.D0CC!BA&&/

?L&C&+B&!O2,7B

?Z2%/+-/!I&,B2%

?4,,0H+C!$I6+/&B

?X&I+,/$,&!6+/&B

?.I&-0+C!%&&6B

]4L^SVY.^!
*4E45^*^E@

*+%+1&T

?*+/&,0+C!B/2,+1&

?U&%62,!6&C0H&,0&B

?K&O/2H&,!7+/&,0+CB

?N%H&%/2,G!0%

?N%H&%/2,G!2$/

?X&C0H&,0&B!/2!B0/&

?\0-D!$I!O,27!B0/&

?V,1+%0W&a7+0%/+0%

?N%H&%/2,G!,&I2,/B
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Confidentiality 

Z2%O06&%/0+C0/G!0B!07I2,/+%/!0%!-2%B/,$-/02%!7+%+1&7&%/8!Z2%B/,$-/02%!B/+OO!+%6!H2C$%/&&,B!7+G!
P&!+F+,&!2O!-2%O06&%/0+C!0%O2,7+/02%!2%!-C0&%/B!+%6!+,&!P2$%6!PG!/A&!B+7&!-2%O06&%/0+C0/G!,&`$0,&7&%/B!
+B!XZ*B8!

Risk Management 

L0BD!7 +%+1&7&%/!0B!+!7&/A26!2O!C070/0%1!,0BDB!+%6!C0+P0C0/0&B!FA0C&!&%B$,0%1!+!B+O&!F2,D0%1!
&%H0,2%7&%/!O2,!H2C$%/&&,B!+%6!B/+OO8!]A&%!+%!K@L5!&%1+1&B!0%!-2%B/,$-/02%!7+%+1&7&%/Q!0/!0B!I,$6&%/!
/2!-,&+/&!+!,0BD!7 +%+1&7&%/!I2C0-G!JB&&!.+7IC&!O,27!Z&%/&,!O2,!X0B&+B&!Z2%/,2CM!O2,!/A&!2,1+%0W+/02%!
FA0-A!0%-C$6&B!/A&!O2CC2F0%1T!

�x K0+P0C0/G!N%B$,+%-&!BA2$C6!P&!2P/+0%&6!PG!/A&!K@L5!2,!/A&!O0B-+C!BI2%B2,!+%6a2,!/A&!2,1+%0W+/02%B!
620%1!H2C$%/&&,!2,!I+06!-2%B/,$-/02%!F2,D8!

�x ^H&,G!H2C$%/&&,!BA2$C6!B01%!+%!+II,2I,0+/&!L&C&+B&!2O!K0+P0C0/G!O2,78!
�x 4!L01A/!2O!^%/,G!O2,7!BA2$C6!P&!6&H&C2I&6!+%6!B01%&6!PG!/A&!A27&2F%&,!P&O2,&!&%/&,0%1!/A&!

I,2I&,/G!2,!P&10%%0%1!+%G!F2,D8!
�x 4!L&C&+B&!2O!K0+P0C0/G!O2,7!BA2$C6!P&!2P/+0%&6!O,27!/A&!A27&2F%&,!I,02,!/2!B/+,/0%1!F2,D!2%!

/A&0,!I,2I&,/G 8!
�x ./+%6+,6!B+O&/G!I ,+-/0-&B!O2,!-2%B/,$-/02%!F2,DQ!0%-C$60%1T!

!  41&!C070/B!JB&&!U2C$%/&&,!41&!K070/B!P&C2FM!
!  @,+0%0%1a-&,/0O0-+/02%!O2,!F2,D0%1!F0/A!I2F&,!/22CB!
!  ]2,D0%1!+/!A&01A/B!
!  ]2,D0%1!F0/A!6+%1&,2$B!2,!A+W+,62$B!7+/&,0+CB!

*+%G!E+/02%+C!UV4X!+1&%-0&B!/A+/!62!-2%B/,$-/02%!7+%+1&7&%/!A+H&!B/+%6+,6!B+O&/G!I ,+-/0-&B!
/A+/!-2$C6!P&!$B&6!+B!+!,&O&,&%-&!O2,!+%!K@L5!0%!B&//0%1!$I!+!,0BD!7 +%+1&7&%/!IC+%8!

Volunteer Age Limits 

@A&,&!+,&!60OO&,0%1!H0&FB!2%!/A&!/2I0-!2O!+1&!C070/B!O2,!H2C$%/&&,B!620%1!-2%B/,$-/02%?,&C+/&6!
F2,D8!@A&!O2CC2F0%1!+,&!B27&!-2%B06&,+/02%BT!

�x E&F!#&,B&G!A+B!+!BI&-0O0-!B/+/$/&!/A+/!I,2H06&B!-C&+,!1$06+%-&!2%!+1&!,&`$0,&7&%/B!+%6!
,&B/,0-/&6!/+BDB!O2,!H2C$%/&&,B!F2,D0%1!F0/A!%2%?I,2O0/B!2%!+OO2,6+PC&!A2$B0%1!I,2_&-/B8!]A0C&!
B27&!2O!/A&!,&-2H&,G!F2,D!7+G!P&!O2,!0%60H06$+CB!&C010PC&!O2,!+OO2,6+PC&!A2$B0%1Q!,&-2H&,G!F2,D!
62&B!%2/!1&%&,+CCG!O+CC!$%6&,!/A0B!B/+/$/&8!4B!B$-AQ!E&F!#&,B&G!B/+/&!C+F!A+B!+!70%07$7!+1&!
,&`$0,&7&%/!2O!">!O2,!H2C$%/&&,B!F2,D0%1!2%!-2%B/,$-/02%!B0/&B8!4O/&,!S$,,0-+%&!.+%6G!B/,$-DQ!
E#UV4X!I+,/%&,B!+%6!7&7P&,B!F&,&!B$--&BBO$C!0%!+6H2-+/0%1!O2,!/A&!52H&,%2,!/2!I+BB!
^R&-$/0H&!V,6&,B!/2!+CC2F!H2C$%/&&,B!P&/F&&%!/A&!+1&B!2O!"<!+%6!"=!/2!F2,D!2%!-2%B/,$-/02%!
B0/&B!+B!C2%1!+B!+CC!2/A&,!,&`$0,&7&%/B!2O!./+/$/&!;<T'?'"8"=6 !,&7+0%&6!0%!O2,-&8!J^818Q!
U2C$%/&&,B!+1&6!"=!+%6!G2$%1&,!+,&!%2/!I&,70//&6!/2!$B&!I2F&,!/22CBQ!F2,D!2%!B-+OO2C60%1!2,!
,22OB!2,!F2,D!F0/A!6+%1&,2$B!2,!A+W+,62$B!7+/&,0+CB8M!

�x l2$%1&,Q!C&BB!BD0CC&6!H2C$%/&&,B!%&&6!1226!B$I&,H0B02%Q!+%6!C2-+C!K@L5B!F0CC!%&&6!/2!6&-06&!0O!
/A&G!A+H&!/A&!-+I+-0/G!/2!I,2H06&!/A&!%&-&BB+,G!B$I&,H0B02%!/2!&%B$,&!/A+/!H2C$%/&&,B!+,&!B+O&!
+%6!/A+/!I,2_&-/B!+,&!62%&!,01A/8!!

http://blog.capterra.com/the-ultimate-guide-to-construction-risk-management/
http://lwd.dol.state.nj.us/labor/wagehour/lawregs/child_labor_law.html
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�x U&,0OG!0%B$,+%-&!I2C0-G!-2H&,+1&!0O!G2$/A!F0CC!B&,H&!+B!H2C$%/&&,B8!J. I&-0O0-!0%B$,+%-&!C0+P0C0/G!
-2H&,+1&!C&H&CB!+,&!,&`$0,&6!+%6!2$/C0%&6!0%!/A&!B/+/$/&!,&O&,&%-&6!+P2H&M8!

Statement of Understanding  

4!L&I+0,!41,&&7&%/Q!2O/&%!-+CC&6!+!./+/&7&%/!2O!Y%6&,B/+%60%1Q!BA2$C6!P&!I,&I+,&6!+%6!B01%&6!
PG!&H&,G!-C0&%/!/A+/!,&`$0,&B!+%G!/GI&!2O!,&I+0,!2,!,&P$0C68!@A&!./+/&7&%/!2O!Y%6&,B/+%60%1!BA2$C6!
0%-C$6&!-C0&%/!-2%/+-/!0%O2,7+/02%Q!I,2_&-/!C2-+/02%Q!-C0&%/!,&BI2%B0P0C0/0&BQ!B-2I&!2O!F2,D!+%6!B01%+/$,&!
2O!B+/0BO+-/02%8!@A0�•�����}���µ�u���v�š���•�}�u���š�]�u���•���]�v���o�µ�����•���š�Z�������o�]���v�š�[�•���Œ���o�����•�����}�(���o�]�����]�o�]�š�Ç�����•���Á���o�o�X���^������+!B+7IC&!
./+/&7&%/!2O!Y%6&,B/+%60%1!0%!/A&!4II&%60R8!

Deferred Maintenance and Pre-Existing Conditions  

X&O&,,&6!7 +0%/&%+%-&!2,!I,&?&R0B/0%1!-2%60/02%B!J,&B$C/0%1!O,27!F&+,!+%6!/&+,Q!I,02,!60B+B/&,B!
+%6a2,!%&1C&-/M!F0CC!2O/&%!P&!$%-2H&,&6!6$,0%1!/A&!+BB&BB7&%/8!*2B/!60B+B/&,?,&C+/&6!O$%60%1!0B!BI&-0O0-!
/2!/A&!60B+B/&,!+/!A+%6!+%6!62&B!%2/!+CC2F!O2,!+66,&BB0%1!6&O&,,&6!7+0%/&%+%-&!2,!I,&?&R0B/0%1!
-2%60/02%B8!Z2%B06&,!/A&!C070/&6!,&B2$,-&B!/A&!K@L5!F0CC!A+H&!+%6!/A&!I2I$C+/02%!P&0%1!B&,H&6!FA&%!
6&/&,70%0%1!0O!1,+%/B!+%6!O$%6!,&`$&B/B!BA2$C6!0%-C$6&!/A&!I2BB0P0C0/G!2O!-2H&,0%1!6&O&,,&6!7+0%/&%+%-&!
2,!I,& ?&R0B/0%1!-2%60/02%B!0%!/A&!O2CC2F0%1!-0,-$7B/+%-&BT!

�x Z26&!,&`$0,&7&%/B!
�x *0/01+/02%!,&̀ $0,&7&%/B!
�x .+O&/G!2,!0770%&%/!6+%1&,!0BB$&B!
�x .+O&Q!.+%0/+,GQ!.&-$,&!+%6![$%-/02%+C!,&`$0,&7&%/B!

Building Codes 

N/!0B!,&-277&%6&6!/A+/!+CC!,&P$0C60%1!2,!,&I+0,B!+,&!0%!+--2,6+%-&!F0/A!/A&!N%/&,%+/02%+C!b$0C60%1!
Z26&Q!FA0-A!0B!+!70%07$7!B/+%6+,6Q!+%6!C2-+C!-26&BQ!F0/A!C2-+C!-26&B!I,&H+0C0%1!0O!/A&,&!0B!+!
60B-,&I+%-G!P&/F&&%!/A&!/F28!

Mitigation in Long-Term Recovery 

�D�]�š�]�P���š�]�}�v���]�•���š�Z�����}�v�P�}�]�v�P�����(�(�}�Œ�š���š�}���Œ�����µ�������������]�•���•�š���Œ�[�•�����(�(�����š���}�v���‰���}�‰�o�������v�����‰�Œ�}�‰���Œ�š�Ç�X���d�Z�]�•���u�����v�•��
/+D0%1!+-/02%!/2!,&6$-&!2,!&C070%+/&!C2%1?/&,7!,0BD!O,27!A+W+,6B!+%6!/A&0,!&OO&-/B8!b$0C60%1!O2,!
0%-,&+B&6!F0%6!BI&&6B!0%!-2+B/+C!W2%&BQ!O2,!O0,&!,&B0B/+%-&!0%!+,&+B!2O!O0,&!6+%1&,!2,!&+,/A`$+D&!
,&B0B/+%-&!0%!B&0B70-!W2%&B!+,&!+CC!&R+7IC&B!2O!,&-277&%6&6!70/01+/02%!I,+-/0-&B8!!N6&+BQ!P&B/!
I,+-/0-&B!+%6!/0IB!+,&!+H+0C+PC&!0%!H+,02$B!IC+-&BQ!0%-C$60%1!�&���D���[�•��*0/01+/02%!b&B/!\,+-/0-&B!+%6!
[&6&,+C!4CC0+%-&!O2,!.+O&!S27&B8!

Tracking and Record Keeping for Construction Projects 

@A2,2$1A!/,+-D0%1!+%6!,&-2,6!D&&I0%1!0B!%&-&BB+,G!O2,!1226!7+%+1&7&%/!2O!-2%B/,$-/02%!
I,2_&-/B8!\,2_&-/!/,+-D0%1!+%6!,&-2,6!D&&I0%1!BA2$C6!0%-C$6&Q!P$/!0B!%2/!C070/&6!/2T!

�x \,2_&-/!./+/$BT!
!  ./+/$B!7+G!0%-C$6&!L&+6GQ!0%!I,21,&BBQ!S2C6Q!Z27IC&/&!2,!ZC2B&68!

�x U2C$%/&&,!S2$,BT!
!  U2C$%/&&,!A2$,B!+,&!H&,G!07I2,/+%/!/2!C21!+%6!/,+-D!0%!2,6&,!/2!BA2F!/A&!/,$&!-2B/!2O!

,&I+0,Q!+%6!B+H0%1B!,&+C0W&6Q!/A,2$1A!/A&!$B&!2O!H2C$%/&&,!C+P2,8!

http://codes.iccsafe.org/app/book/toc/2015/I-Codes/2015%20IBC%20HTML/index.html
http://codes.iccsafe.org/app/book/toc/2015/I-Codes/2015%20IBC%20HTML/index.html
https://www.fema.gov/mitigation-best-practices
http://www.flash.org/
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!  U2C$%/&&,!A2$,BQ!B&&%!+B!0%?D0%6!62%+/02%BQ!-+%!+CB2!P&!&OO&-/0H&!FA&%!+IICG0%1!O2,!
B27&!1,+%/B8!

!  E#UV4X!2,!+!7&7P&,!2,1+%0W+/02%!7+G!P&!/,+-D0%1!H2C$%/&&,!A2$,B!B/+/&F06&!/2!
62-$7&%/!/A&!-2CC&-/0H&!H+C$&!+%6!07I+-/!2O!H2C$%/&&,!B$II2,/8!

!  .&H&,+C!+$/27+/&6!6+/+P+B&B!&R0B/!/2!/,+-D!H2C$%/&&,!A2$,B8!
�x [0%+%-0+C!@,+-D0%1!+%6!L&-2,6!j &&I0%1T!

!  @,+-D!-2%B/,$-/02%!&RI&%B&B!2%!+CC!_2PB!B&I+,+/&CG!/2!+H206!2H&,BI&%60%1!2%!+%G!O$%6&6!
I,2_&-/8!

�x Z2%/,+-/!K+P2,T!
!  ]A&%!$B0%1!-2%/,+-/!C+P2,Q!0/!0B!,&-277&%6&6!/2!D&&I!,&-2,6B!2,!-2I0&B!2O!+/!C&+B/!/A&!

O2CC2F0%1T!
�ƒ ./+,/!+%6!-27IC&/02%!6+/&B!
�ƒ \&,70/B!I$CC&6!PG!-2%/,+-/2,B!
�ƒ K0-&%B&B!
�ƒ K0+P0C0/G!0%B$,+%-&!
�ƒ ]+,,+%/0&B!

�x \&,70/B!+%6!N%BI&-/02%BT!
!  N/!0B!1&%&,+CCG!/A&!,&BI2%B0P0C0/G!2O!/A&!-2%/,+-/2,!/2!I$CC!I&,70/B!O2,!+CC!F2,D!/2!P&!

-27IC&/&68!
!  ]A&%!$B0%1!H2C$%/&&,!C+P2,!0%!C0&$!2O!+!-2%/,+-/2,Q!/A&!A27&2F%&,!-+%!I$CC!/A&0,!2F%!

I&,70/BQ!7+D0%1!/A&!A27&2F%&,!/A&!-2%/,+-/2,8!]A&%!/A&!K@L5!I$CCB!I&,70/BQ!0/!
P&-27&B!/A&!-2%/,+-/2,Q!+%6!/A&,&O2,&!0B!C0+PC&!O2,!+CC!/A&!+-/0H0/0&B!,&C+/&6!/2!/A&!
I,2_&-/8!

!  4CC!I&,70/B!+%6!0%BI&-/02%B!BA2$C6!P&!-2I0&6!+%6!,&-2,6&68!

Documents and Sample Forms 

N%!+660/02%!/2!FA+/!A+B!+C,&+6G!P&&%!60B-$BB&6Q!/A&!O2CC2F0%1!+,&!B27&!B+7IC&!62-$7&%/B!+%6!
O2,7B!$B&6!0%!-2%B/,$-/02%!7 +%+1&7&%/!/A+/!-+%!P&!O2$%6!0%!4II&%60-&B!NU!+%6!UT!L01A/!2O!^%/,GQ!
L&C&+B&!2O!K0+P0C0/G!]+0H&,Q!4BB&BB7&%/!]2,DBA&&/!���•�š�]�u���š�}�Œ�[�•�����Z�����l���>�]�•�š�U�����v��!]2,D!5,2$I!N%O2,7+/02%!
L&-2,68![2,!72,&!0%O2,7+/02%!,&1+,60%1!-2%B/,$-/02%!7+%+1&7&%/Q!IC&+B&!,&O&,!/2!/A&!E+/02%+C!UV4X!
L&P$0C6!+%6!L&I+0,!\20%/B!2O!Z2%B&%B$B8!

Volunteer Management 

U2C$%/&&,B!+,&!0%A&,&%/CG!H+C$+PC&!+%6Q!FA&%!I,2I&,CG!-22,60%+/&6Q!7+D&!$I!+%!&BB&%/0+C!I+,/!
2O!/A&!A$7+%!,&B2$,-&B!%&&6&6!/2!,&BI2%6!/2!60B+B/&,B!2O!+CC!7+1%0/$6&B8!N%!/07&B!2O!60B+B/&,Q!I&2IC&!
+,&!6,+F%!/2!A&CI!/A&0,!%&01AP2,B!IAGB0-+CCGQ!BI0,0/$+CCG!+%6!&72/02%+CCG8!E+/02%+C!UV4X!P&C0&H&B!
�À�}�o�µ�v�š�����Œ�•�[���•�l�]�o�o�•�����Œ���������•�š���µ�š�]�o�]�Ì���������v�������Œ�����u�}�•�š�����(�(�����š�]�À�����Á�Z���v���š�Z���Ç���À�}�o�µ�v�š�����Œ�����•���‰���Œ�š���}�(�����v�����•�š�����o�]�•�Z������
2,1+%0W+/02%!/,+0%&6!0%!60B+B/&,!,&BI2%B&!+-/0H0/0&B8!S2F&H&,Q!/A&G!,&+C0W&!/A+/!%2/!+CC!H2C$%/&&,B!F0CC!P&!
+OO0C0+/&6!F0/A!+%!2,1+%0W+/02%!+%6!/,+0%&6!I,02,!/2!+!60B+B/&,Q!P$/!/A+/!/A&G!/22!+,&!+!H+C$+PC&!,&B2$,-&!
+%6!BA2$C6!,&-&0H&!/A&!B+7&!C&H&C!2O!-+,&8!N%!+660/02%Q!H2C$%/&&,!2,1+%0W+/02%B!A+H&!/A&!,01A/!/2!B&C&-/!
H2C$%/&&,B!0%!+1,&&7&%/!F0/A!/A&0,!*0BB02%Q!Z26&!2O!Z2%6$-/!+%6!./+/&7&%/!2O![+0/A8!

]A&%!,&O&,,0%1!/2!H2C$%/&&,!0%H2CH&7&%/!0/!0B!A&CIO$C!/2!$B&!-2%B0B/&%/!/&,70%2C21G8!@A&!
O2CC2F0%1!/&,7B!+%6!6&O0%0/02%B!+,&!,&-277&%6&6T!

http://www.nvoad.org/mdocs-posts/poc_rebuildandrepair_final/


!
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!

�x Affiliated volunteers(+,&!-2%%&-/&6!/2!+!,&-21%0W&6!H2C$%/+,G!2,!%2%I,2O0/!2,1+%0W+/02%!+%6!+,&!
/,+0%&6!O2,!BI&-0O0-!60B+B/&,!,&BI2%B&!+-/0H0/0&B8!@A&0,!,&C+/02%BA0I!F0/A!/A&!2,1+%0W+/02%!I,&-&6&B!
/A&!077&60+/&!60B+B/&,Q!+%6!/A&G!+,&!0%H0/&6!PG!/A+/!2,1+%0W+/02%!/2!P&-27&!0%H2CH&6!0%!+!
I+,/ 0-$C+,!+BI&-/!2O!&7&,1&%-G!7+%+1&7&%/8!

�x Unaffiliated volunteers,!+CB2!D%2F%!+B!BI2%/+%&2$BQ!&7&,1&%/!2,!-2%H&,1&%/!H2C$%/&&,BQ!+,&!
0%60H06$+CB!FA2!2OO&,!/2!A&CI!+O/&,!+!60B+B/&,!A0/BQ!2,!B&CO?6&IC2GB!/2!+BB0B/Q!F0/A2$/!O$CCG!
-22,60%+/0%1!/A&0,!+-/0H0/0&B8!@�Z���Ç�����Œ�������}�v�•�]�����Œ�������^�µ�v���(�(�]�o�]���š�����_���]�v���š�Z���š���š�Z���Ç�����Œ���������š�]�v�P��
0%6&I&%6&%/CGQ!+B!+%!0%60H06$+C!2,!1,2$IQ!2$/B06&!2O!/A&!,&-21%0W&6!-22,60%+/02%!BGB/&7!2O!/A&!
07I+-/&6!_$,0B60-/02%JBM8!

�x Convergent groups(0%-C$6&!0%60H06$+CB!/A+/!7+G!A+H&!+!60B/0%1$0BA+PC&!06&%/0/GQ!2,1+%0W+/02%+C!
B/,$-/$,&!+%6!+!-2CC&-/0H&!6&B0,&!/2!+BB0B/8!@A&B&!1,2$IB!62!%2/!A+H&!+%!+OO0C0+/02%8!@A&G!+,&!
���}�v�•�]�����Œ�������^-�}�v�À���Œ�P���v�š�_���]�v���š�Z���š���š�Z���Ç�����Œ���������š�]�v�P���]�v�����‰���v�����v�š�o�Ç�U�����•�������P�Œ�}�µ�‰�U���}�µ�š�•�]�������}�(���š�Z����
,&-21%0W&6!-22,60%+/02%!BGB/&7!2O!/A&!07I+-/&6!_$,0B60-/02%JBM8!

U2C$%/&&,B!+,&!+!D&G!-27I2%&%/!/2!60B+B/&,!,&BI2%B&!+%6!BA2$C6!P&!7+%+1&6!+%6!/,&+/&6!+B!+!
H+C$+PC&!,&B2$,-&!/A,2$1A2$/!+CC!/A&!IA+B&B!2O!60B+B/&,8!]A0C&!B$--&BBO$C!$B&!2O!H2C$%/&&,B!0B!07I2,/+%/!
0%!I,&I+,+/02%Q!,&BI2%B&!+%6!70/01+/02%Q!I+,/0-$C+,!0BB$&B!F0CC!+,0B&!0%!C2%1?/&,7!,&-2H&,G8!X$,0%1!C2%1?
/&,7!,&-2H&,GQ!0/!0B!I,&O&,+PC&!O2,!H2C$%/&&,B!/2!F2,D!/A,2$1A!/A&!C2-+C!C2%1?/&,7!,&-2H&,G!1,2$I!JK@L5MQ!
2,!+%!+1&%-G!-2CC+P2,+/0%1!F0/A!/A&!K@L58!@A0B!F0CC!A&CI!&%B$,&!/A+/!,&B2$,-&B!+,&!7+%+1&6!
+II,2I,0+/&CG!+%6!$%7&/!%&&6B!+,&!+66,&BB&6!72,&!&OO&-/0H&CG8!

.0%-&!H2C$%/&&,B!-27&!F0/A!7+%G!60OO&,&%/!BD0CCBQ!0/!0B!07I2,/+%/!O2,!K@L5B!/2!IC+-&!H2C$%/&&,B!0%!
,2C&B!/2!O0/!/A&0,!+P0C0/0&B8!@A2B&!BD0CCB!+%6!+P0C0/0&B!7+G!0%-C$6&!P$/!+,&!%2/!C070/&6!/2T!
!

�x X&P,0B!,&72H+C! �x ZC&+%0%1!2$/!A27&B! �x \,21,+7!C&+6&,BA0I!
�x L&I+0,0%1a,&P$0C60%1!A27&B! �x Z+B&!7+%+1&7&%/! �x VOO0-&!BD0CCB!
�x K&1+C!+6H0-&! �x 4--2$%/0%1! �x Z27I$/&,!&RI&,/0B&!

!
U2C$%/&&,!B&,H0-&!0B!+!H+C$+PC&!+BB&/!2OO&,&6!/2!/A&!60B+B/&,!B$,H0H2,BQ!P$/!-+%!+CB2!B&,H&!+%!

07I2,/+%/!,2C&!O2,!K@L5B!B&&D0%1!+660/02%+C!O$%60%18!U2C$%/&&,!A2$,B!+,&!-2%B06&,&6!+%!0%?D0%6!62%+/02%!
+%6!-+%!P&!C&H&,+1&6!PG!K@L5B!FA&%!+IICG0%1!O2,!1,+%/B8!K@L5B!-+%!+--&BB!B/+/&F06&!,&B2$,-&B!/2!
,&-,$0/!+%6!7+%+1&!H2C$%/&&,B!/A,2$1A!S^K\E#EV]8VL5Q!+!F&P?P+B&6!/22C!6&H&C2I&6!PG!E#UV4XQ!/A&!
E&F!#&,B&G!�'�}�À���Œ�v�}�Œ�[�•���K�(�(�]�������}�(���s�}�o�µ�v�š�����Œ�]�•�u�����v�����š�Z�����E�:�K���D�X����S^K\E#EV]8VL5!-2%/+0%B!+!I2,/+C!O2,!
/A&!I$PC0-!/2!62%+/&!72%&GQ!,&10B/&,!/2!H2C$%/&&,!2,!62%+/&!7+/&,0+CB!%&&6&6!0%!,&BI2%B&!+%6!,&-2H&,G!
&OO2,/B8!![2,!72,&!0%O2,7+/02%!2%!A2F!/2!+--&BB!S^K\E#EV]8VL5Q!-2%/+-/!E#UV4X!2,!/A&!C2-+C!UV4X!
2,!ZV4X!B&,H0%1!/A&!07I+-/&6!-277$%0/0&B8!!N%!+660/02%Q!B&H&,+C!E#UV4X!7&7P&,!2,1+%0W+/02%B!+%6!
�š�Z�����'�}�À���Œ�v�}�Œ�[�•���K�(�(�]�������}�(���s�}�o�µ�v�š�����Œ�]�•�u���Z���À�������Æ�š���v�•�]�À�����Œ���•�}�µ�Œ�����•���š�}���•�µ�‰�‰�}�Œ�š�����•�š�����o�]�•�Z�]�v�P�������À�}�o�µ�v�š�����Œ��
I,21,+78!!!!

]A&%!6&H&C2I0%1!+!H2C$%/&&,!I ,21,+7Q!0/!7+G!P&!P&%&O0-0+C!/2!-2%/+-/!2%&!2O!/A&!E#UV4X!2,!
E+/02%+C!UV4X!7&7P&,B!FA2!+,&!&RI&,/B!0%!H2C$%/&&,!7+%+1&7&%/!2,!A2B/0%18!@A&!2,1+%0W+/02%B!F0/A!
&RI&,/0B&!0%!/A0B!+,&+!7+G!P&!+PC&!/2!+BB0B/!/A&!K@L5!PG!I,2H060%1!/,+0%0%1!+%6!I2BB0PCG!&H&%!B/+OO0%18!

Important Elements in a Volunteer Program 
�x U2C$%/&&,!*+D&?$IT!

!  ]0CC!/A&,&!P&!+1&!C070/BQ!+%6!FA+/!D0%6!2O!F2,D!F0CC!P&!+H+0C+PC&h!

http://helpnjnow.org/
https://njvoad.communityos.org/cms/contact-us
https://njvoad.communityos.org/cms/find
https://njvoad.communityos.org/cms/find


!
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!

!  ]0CC!/A&!K@L5!B$IICG!B$I&,H0B02%!2,!+,&!/A&!H2C$%/&&,!/&+7B!B&CO?7+%+1&6h!
!  ]A+/! +,&!/A&!+II,2I,0+/&!%$7P&,B!2O!H2C$%/&&,Bh!
!  X&/&,70%&6!PG!/A&!+72$%/!2O!F2,DQ!+H+0C+PC&!A2$B0%1!+%6!B$I&,H0B02%!
!  .A2,/ ?/&,7 !H2C$%/&&,BT!$B$+CCG!0%!/A&!+,&+!O2,!2%&!6+G!/2!2%&!F&&D!
!  K2%1?/&,7! H2C$%/&&,BT!$B$+CCG!0%!/A&!+,&+!O2,!/F2!F&&DB!/2!B&H&,+C!72%/AB!

�x K&1+C!Z2%B06&,+/02%BT!
!  K0+P0C0/G!+%6!7&60-+C!0%B$,+%-&!
!  ZC0&%/!-2%O06&%/0+C0/G!
!  L&C&+B&!2O!C0+P0C0/G!

�x S2B/0%1!U2C$%/&&,BT!
!  4--27726+/02%B!

�ƒ @GI0-+C!B0/&B!/2!+--27726+/&!H2C$%/&&,B!0%-C$6&!-A$,-A&BQ!$%$B&6!P$0C60%1BQ!
A27&BQ!+I+,/7&%/BQ!-+7IBQ!B-A22CB!+%6!-+7I1,2$%6B!J7+G!%&&6!B01%&6!
+1,&&7&%/B!F0/A!I,2I&,/G!2F%&,BM8!

�ƒ .A2$C6!/A&,&!P&!+!-2B/h!NO!B2Q!FA+/!62&B!0/!-2H&,h!
�ƒ 4,&!B&I+,+/&!+,,+%1&7&%/B!+H+0C+PC&!O2,!7+C&B!+%6!O&7+C&Bh!j&&I!0%!70%6!/A&!

+1&!1,2$I!2O!/A&!H2C$%/&&,B8!l 2$%1&,!H2C$%/&&,B!7+G!P&!O0%&!F0/A!BC&&I0%1!2%!
/A&!OC22,!F0/A!+!P&6!,2CCQ!P$/!/A0B!7+G!%2/!B$0/&!2C6&,!H2C$%/&&,B8!

�ƒ .A2F&,Bh!
�ƒ K+$%6,Gh!
�ƒ j0/-A&%!O+-0C0/0&Bh!
�ƒ N%/&,%&/aIA2%&h!
�ƒ LU!A22D?$IBh!
�ƒ ]0CC!7&+CB!P&!I,2H06&6h!
�ƒ Z277$%0/G!A2BI0/+C0/Gh!JX0B-2$%/B!O,27!C2-+C!P$B0%&BB&BhM!
�ƒ *+IB!2O!+,&+!+%6!&7&,1&%-G!O+-0C0/0&Bh!
�ƒ 50O/B!J/?BA0,/Q!B7+CC!/A+%D!G2$!/2!&RI,&BB!H2C$%/&&,!+II,&-0+/02%Mh!

Volunteer Manager/Coordinator 

@A&!H2C$%/&&,!7 +%+1&,!2,!-22,60%+/2,!0B!+!H0/+C!C0%D!0%!-2%%&-/0%1!H+C$+PC&!,&B2$,-&B!/2!/A2B&!
F0/A!$%7&/!%&&6B8!]2,D0%1!-C2B&CG!F0/A!/A&!H2C$%/&&,BQ!60B+B/&,!B$,H0H2,BQ!+1&%-0&B!+%6!62%2,BQ!/A&!
/+BD!2O!/A&!H2C$%/&&,!7+%+1&,!2,!-22,60%+/2,!0B!/2!$/0C0W&!H2C$%/&&,!A&CI!FA&,&!0/!F0CC!+66,&BB!/A&!
1,&+/&B/!%&&68!@A0B!F0CC!,&`$0,&!-C2B&!-2CC+P2,+/02%!P&/F&&%!/A&!H2C$%/&&,!7+%+1&,!2,!-22,60%+/2,Q!-+B&!
7+%+1&,!+%6!-2%B/,$-/02%!-22,60%+/2,8!J. &&!B+7IC&!_2P!6&B-,0I/02%!4II&%60R!I+1&!98M!!

41&%-0&B!/A+/!+,&!7+%+10%1!H2C$%/&&,B!O2,!+!,&-2H&,G!BA2$C6!P&!0%-C$6&6!+/!/A&!K@L5!/+PC&8!4!
H2C$%/&&,!7 +%+1&,!2,!-22,60%+/2,!F0CC!2H&,B&&!+!%$7P&,!2O!O$%-/02%B!FA0-A!7+G!0%-C$6&T!

�x Z277$%0-+/02%B!F0/A!H2C$%/&&,B!
�x 4--27726+/02%B!
�x V,0&%/+/02%B!
�x X&P,0&O0%1B!
�x L&-21%0/02%!
�x ^H+C$+/02%B!



!
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!

[2,! B+7IC&!O2,7B!$B&6!O2,!H2C$%/&&,!7+%+1&7&%/Q!IC&+B&!,&O&,!/2!/A&!4II&%60R!0%!/A&!P+-D!2O!/A0B!
7 +%$+C8! [2,!72,&!0%O2,7+/02%!,&1+,60%1!H2C$%/&&,!7+%+1&7&%/Q!IC&+B&!,&O&,!/2!/A&!E+/02%+C!
UV4X!U2C$%/&&,!*+%+1&7&%/!\20%/B!2O!Z2%B&%B$B8!

Donations Management 

�h�v�����Œ�•�š���v���]�v�P�����}�v���š�]�}�v�•���u���v���P���u���v�š���]�•�����v�}�š�Z���Œ���l���Ç�����}�u�‰�}�v���v�š���š�}�����À���Œ�Ç�����}�u�u�µ�v�]�š�Ç�[�•��
�Œ�����}�À���Œ�Ç�����(�(�}�Œ�š�X���Z���•�‰�}�v�����Œ�•���Á�Z�}���µ�v�����Œ�•�š���v�����š�Z���]�Œ�����}�u�u�µ�v�]�š�Ç�[�•���v�������•!-+%!-277$ %0-+/&!/A&!07I2,/+%-&!
2O!-+BA!62%+/02%B!0%!A&CI0%1!/2!7&&/!/A2B&!%&&6B8!L&BI2%6&,B!FA2!D%2F!A2F!/2!&OO&-/0H&CG!7+%+1&!
62%+/&6!1226B!+,&!72,&!&OO0-0&%/!+/!C&+60%1!/A&0,!-277$%0/G!/2F+,6!,&-2H&,G8!^OO&-/0H&!-277$%0-+/2,B!
+%6!-2CC+P2,+/2,B!+,&!72,&!B$--&BBO$C!0%!O$CO0CC0%1!%&&6B!P&-+$B&!/A&G!0%H&B/!0%!,&C+/02%BA0IB!F0/A!2/A&,!
,&BI2%6&,BQ!0%-C$60%1!C2-+C!+%6!B/+/&!12H&,%7&%/Q!+B!F&CC!+B!/A&!7&60+8!

VOO&,B!2O!62%+/02%B!F0CC!P&!+/!/A&0,!I&+D!077&60+/&CG!+O/&,!+!60B+B/&,!+%6!-+%!2H&,FA&C7!+!
,&-2H&,G!&OO2,/8![2,!/A0B!,&+B2%Q!/A&!&+,C0&,!/A&!K@L5!-+%!-277$%0-+/&!0/B!%&&6B!/2!I,2BI&-/0H&!62%2,B!
/A&!P&//&,8!.27&!2O!/A&!`$&B/02%B!/A+/!/A&!K@L5!%&&6B!/2!+BD!FA&%!6&+C0%1!F0/A!62%+/02%B!+,&T!

�x S2F!F0CC!-+BA!62%+/02%B!P&!A+%6C&6h!
�x ]0CC!62%+/&6!1226B!P&!A+%6C&6h!
�x ]A+/!0B!%&&6&6!+%6!FA&%!F0CC!0/!P&!$B&6h!
�x ]A&,&!F0CC!62%+/&6!1226B!P&!B/2,&6h!
�x ]A+/!B/+OO0%1!%&&6B!&R0B/Q!+%6!A2F!F0CC!/A&G!P&!+66,&BB&6h!
�x S2F!F0CC!62%+/02%B!P&!7+%+1&6!0%!/&,7B!2O!,&-2,6!D&&I0%1Q!+-D%2FC&61&7&%/Q!&/-8h!
�x ]A2!F0CC!2H&,B&&!60B/,0P$/02%h!
�x ]A+/!&`$0I7&%/!F0CC!P&!%&&6&6!/2!,&-&0H&!1226Bh!
�x ]A2!F0CC!P&!,&BI2%B0PC&!O2,!/,+%BI2,/+/02%!2O!62%+/&6!1226Bh!
�x Z+%!62%+/02%B!P&!BA+,&6!F0/A!2/A&,!I+,/%&,Bh!
�x ]A+/!A+II&%B!F0/A!B$,IC$B!2,!$%%&&6&6!62%+/02%Bh!

N/!0B!60OO0-$C/!/2!+%/0-0I+/&!&H&,G!%&&6!0%!+!,&-2H&,G!I,21,+7!+A&+6!2O!/07&8!4B!%2/&6!0%!/A&!
0%/,26$-/02%!/2!/A0B!1$06&Q!/A&,&!+,&!B&H&,+C!IA+B&B!2O!+!60B+B/&,8!^+-A!2O!/A&B&!IA+B&B!F0CC!,&`$0,&!
60OO&,&%/!62%+/02%B!/2!7+/-A!/A&!%&&6B!/A+/!+,0B&!O2,!/A+/!I&,0268![2,!&R+7IC&Q!62%+/02%B!/A+/!-2$C6!P&!
%&&6&6!6$,0%1!/A&!,&-2H&,G!IA+B&!F2$C6!0%-C$6&T!

�x Z+BA!
�x b$0C60%1!B$IIC0&B!
�x S+%6!/22CB!
�x \&,B2%+C!I,2/&-/02%!&`$0I7&%/!J\\^M!
�x 4IIC0+%-&B!!
�x [$,%0/$,&!+%6!P&6B!
�x \,2O&BB02%+C!-2%B/,$-/02%!,&C+/&6!B&,H0-&B!J&818!+,-A0/&-/BQ!B/,$-/$,+C!&%10%&&,BQ!&C&-/,0-0+%BQ!

SU4Z!BI&-0+C0B/BM!

Z+BA!0B!+CF+GB!/A&!P&B/!O2,7!2O!62%+/02%8!]A&%!K@L5B!+,&!+PC&!/2!P$G!%&&6&6!0/&7BQ!/A&G!+,&!
+CB2!,&0%H012,+/0%1!+!A$,/0%1!C2-+C!&-2%27G8!K@L5B!-+%!+--&BB!B/+/&F06&!,&B2$,-&B!/2!,&`$&B/!+%6!+--&I/!
62%+/&6!1226B!/A,2$1A!S^K\E#EV]8VL5!PG!1&//0%1!0%!-2%/+-/!F0/A!E#UV4X!2,!/A&!C2-+C!UV4X!2,!ZV4X!
B&,H0%1!/A&!07I+-/&6!-277$%0/0&B8!

http://www.nvoad.org/mdocs-posts/poc_volunteermanagement-2/
https://njvoad.communityos.org/cms/contact-us
https://njvoad.communityos.org/cms/find
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Warehousing and Distribution 

N%!7+%G!-+B&BQ!,&-2H&,G!&OO2,/B!7+G!%2/!,&`$0,&!+!C+,1&!F+,&A2$B&Q!+C/A2$1A!B/2,+1&!2O!$%$B&6!
P$0C60%1!7+/&,0+CB!O,27!-2%B/,$-/02%!B0/&B!F0CC!P&!%&&6&6!JFA&%!+IIC0-+PC&M8!N%!+!C+,1&!62%+/02%B!
I,21,+7Q!+!F+,&A2$B&!0B!$B&6!/2!,&-&0H&!P$CD!0/&7B!+%6!7+G!B&,H&!+B!+!B/+10%1!+,&+!/2!B2,/!+%6!
,&I+-D+1&!B$IIC0&B!/2!P&!B&%/!/2!+!60B/,0P$/02%!-&%/&,8!@A&!F+,&A2$B&!0B!%2/!1&%&,+CCG!2I&%!/2!/A&!
I$PC0-8!X0B/,0P$/02%!-&%/&,B!+,&!0%/&%6&6!O2,!-C0&%/B!/2!I0-D!$I!B$IIC0&B8!
Warehousing 

X&I&%60%1!2%!/A&!B0W&!2O!/A&!62%+/02%B!I,21,+7!2,!60B+B/&,Q!0/!7+G!P&!%&-&BB+,G!/2!2I&,+/&!+!
7$C/0?+1&%-G!2,!+!B/+/&!F+,&A2$B&8!4BB$70%1!/A+/!/A&,&!0B!%&&6!O2,!+!F+,&A2$B&Q!/A&,&!+,&!%$7&,2$B!
IC+-&B!FA&,&!/A&!K@L5!-+%!C22D!0%!2,6&,!/2!O0%6!62%+/&6!BI+-&Q!P&10%%0%1!F0/A!E#UV4X8!E#UV4X!F2,DB!
-C2B&CG!F0/A!/A&!E#V^*!+%6!./+/&!X&I+,/7&%/!2O!@,&+B$,GQ!FA0-A!+,&!,&BI2%B0PC&!O2,!B/+/&F06&!
62%+/02%B!7+%+1&7&%/!I,21,+7B!I2B/?60B+B/&,8!N%!+660/02%Q!E#UV4X!7&7 P&,B!7+G!A+H&!,&C+/02%BA0IB!
0%!IC+-&!/2!B&-$,&!BI+-&Q!B$-A!+B!C2-+C!P$B0%&BB&BQ!C2-+C!2,!B/+/&!12H&,%7&%/Q!C2-+C!,&+C/2,B!2,!0%H&B/7&%/!
-27I+%0&B8!*2B/!K@L5B!+,&!+PC&!/2!O0%6!F+,&A2$B&!BI+-&!O2,!O,&&!2,!70%07+C!,&%/8!

]A&%!B&C&-/0%1!+!F+,&A2$B&Q!/A&,&!+,&!B&H&,+C!0BB$&B!/2!D&&I!0%!70%6T!
�x K2-+/02%!JFA&%!,&BI2%60%1!/2!+!C+,1&?B-+C&!,&102%+C!60B+B/&,Q!0/!0B!P&B/!/2!P&!-&%/,+CCG!C2-+/&6!

O2,!/A&!-2%H&%0&%-&!2O!+CC!/A&!-2$%/0&B!0%H2CH&6M!
�x 4--&BB!
�x Z2%O01$,+/02%!
�x ./+OO0%1!%&&6B!
�x ^+BG!/,$-D!+--&BB!/2!/A&!P$0C60%1c!o!2O!C2+60%1!62-DB!
�x 4O/&,?A2$,!+--&BB!/2!/A&!P$0C60%1!JB27&/07&B!P2$%6!PG!/A&!A2$,B!2O!2I&,+/02%!2O!/A&!62%2,!FA2!

A+B!I,2H06&6!/A&!BI+-&M!
�x K0+P0C0/G!-2H&,+1&!2%!-2%/&%/BQ!&`$0I7&%/!+%6!B/+OO!
�x V/A&,!-2%B06&,+/02%BT!

!  ]A2!I+GB!/A&!$/0C0/0&Bh!
!  ]A+/!&`$0I7&%/!F0CC!P&!%&&6&6!/2!2I&,+/&!JO2,DC0O/Q!BA&CH0%1Q!P2R!/,$-DQ!I+CC&/!_+-DBQ!

&/-8Mh!
!  4,&!O2,DC0O/!2I&,+/2,B!,&`$0,&6!/2!P&!-&,/0O0&6h!

Distribution 

X0B/,0P$/02%!-&%/&,B!+,&!/A&!I20%/B!2O!-2%/+-/!F0/A!I2/&%/0+C!-C0&%/B8!.27&!60B/,0P$/02%!-&%/&,B!
7+G!,&B&7PC&!+!/A,0O/!B/2,&8!S2F&H&,Q!2%CG!O+70C0&B!+OO&-/&6!PG!/A&!60B+B/&,!+,&!I&,70//&6!/2!B&C&-/!+%6!
,&72H&!0/&7B!O2,!I&,B2%+C!%&&6B8!*2B/!60B/,0P$/02%!-&%/&,B!+,&!2%CG!2I&%!6$,0%1!/A&!,&BI2%B&!IA+B&!
P$/!7+G!P&!2I&%!/A,2$1A!/A&!,&-2H&,G!6&I&%60%1!2%!%&&68!*+D&!B$,&!/A&!60B/,0P$/02%!-&%/&,!A+B!&+BG!
+--&BB!+%6!0B!C2-+/&6!%&+,!/A&!60B+B/&,!+,&+8!L&7&7P&,Q!B27&!I2/&%/0+C!-C0&%/B!7+G!A+H&!C2B/!/A&0,!
/,+%BI2,/+/02%!+%6!F0CC!P&!2%!O22/8!@A&!60B/,0P$/02%!-&%/&,!7+G!P&!/A&!IC+-&!FA&,&!/A&!K@L5!7+D&B!/A&!
O0,B/!-2%/+-/!F0/A!-C0&%/B!FA2!+,&!0%!%&&68!@A&!K@L5!7+G!-2%B06&,!A+H0%1!+!-+B&F2,D&,!+/!&+-A!
60B/,0P$/02%!B0/&!/2!P&10%!/A&!-+B&!7+%+1&7&%/!I,2-&BB8!N/!0B!07I2,/+%/!/2!D&&I!-27IC&/&Q!-2%O06&%/0+C!
,&-2,6B!2O!+CC!-C0&%/B!B&,H&6!+%6!1226B!60B/,0P$/&68!

Z2%B06&,+/02%B!O2,!60B/,0P$/02%!B0/&B!0%-C$6&T!

�x [C&R0PC&!A2$,B!2O!2I&,+/02%!
�x ./+OO0%1!
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�x b+1B!+%6!P2R&B!O2,!-C0&%/B!
�x ^`$0I7&%/!J-+,/BQ!62CC0&BQ!I+CC&/!_+-DBQ!&/-8M!
�x .&-$,&!O0C0%1!-+P0%&/!O2,!-2%O06&%/0+C!0%O2,7+/02%!

Distribution Centers vs. Points of Distribution 

X0B/,0P$/02%!-&%/&,B!+%6!\20%/B!2O!X0B/,0P$/02%!J\VXBM!+,&!/F2!60B/0%-/!2I&,+/02%B!/A+/!O$%-/02%!
0%!60OO&,&%/!IA+B&B!2O!60B+B/&,B!P$/!-+%!,&B&7PC&!&+-A!2/A&,!0%!B27&!B0/$+/02%B8!\VXB!+,&!/GI0-+CCG!B&/!$I!
077&60+/&CG!+O/&,!+!C+,1&!60B+B/&,!&H&%/!0%!-&%/,+C0W&6!C2-+/02%B!FA&,&!/A&!I$PC0-!-+%!I0-D!$I!C0O&!
B$B/+0%0%1!-277260/0&B8!@A&B&!-277260/0&B!$B$+CCG!0%-C$6&!BA&CO!B/+PC&!O226Q!F+/&,Q!0-&!+%6!2/A&,!0/&7B!
+B!%&&6&68!@A&B&!\VXB!$B$+CCG!B/+G!2I&%!+%6!B&,H&!/A&!I$PC0-!$%/0C!-&,/+0%!I+,/B!2O!/A&!-277$%0/G!
0%O,+B/,$-/$,&!+,&!P+-D!$I!+%6!,$%%0%1!&%2$1A!/2!B$II2,/!+%6!B$B/+0%!/A&!O226Q!F+/&,!+%6!2/A&,!%&&6B!
+B!0%!%2,7+C!/07&B8!X0B/,0P$/02%!-&%/&,B!+,&!/A&%!B&/!$I!0%!-2%_$%-/02%!F0/A!/A&!-+B&!7+%+1&7&%/!
I,2-&BB!I,2H060%1!O2,!C2%1&,!/&,7!B$,H0H2,!%&&6B8!

!

Staffing 

]A&%!I,&I+,0%1!/2!2I&%!+!F+,&A2$B&!2,!+!60B/,0P$/02%!-&%/&,Q!0/!7+G!P&!P&%&O0-0+C!/2!-2%/+-/!
2%&!2O!/A&!E#UV4X!2,!E+/02%+C!UV4X!7&7P&,B!FA2!+,&!&RI&,/B!0%!F+,&A2$B0%18!@A&!2,1+%0W+/02%B!F0/A!
&RI&,/0B&!0%!/A0B!+,&+!7+G!P&!+PC&!/2!+BB0B/!/A&!K@L5!PG!I,2H060%1!/,+0%0%1!+%6!I2BB0PCG!&H&%!B/+OO0%18!!

*+D&!B$,&!/A&!K@L5!C&+6&,BA0I!0B!0%O2,7&6!2O!C2-+C!+%6!B/+/&!1$06&C0%&B!O2,!H2C$%/&&,!+%6!C+P2,!
-26&B8!N%!7+%G!-+B&BQ!H2C$%/&&,!+%6!I+06!B/+OO!7+G!A+H&!60OO&,&%/!C+P2,!1$06&C0%&B8!]A&%!/,+0%0%1!B/+OOQ!
0%B0B/!$I2%!B+O&/G!O0,B/8!b&!,&BI&-/O$C!+%6!-2$,/&2$B!2O!60B+B/&,!B$,H0H2,B!+%6!O,&&!2O!60B-,070%+/02%8!

!

Transportation 

K0+P0C0/G!0BB$&B!B$,,2$%60%1!/,+%BI2,/+/02%!+,&!+CF+GB!2O!1,&+/!-2%-&,%Q!P$/!/,+%BI2,/+/02%!0B!+%!
&BB&%/0+C!I+,/!2O!F+,&A2$B0%18!4B!6&-0B02%B!+,&!7+6&!+P2$/!/,+%BI2,/0%1!1226BQ!D&&I!0%!70%6T!

�x NB!/A&!K@L5!0%B$,&6!/2!/,+%BI2,/h!
�x ]2$C6!+!C2-+C!/,$-D0%1!-27I+%G!62%+/&!B&,H0-&Bh!
�x NB!/A&,&!+!C2-+C!UV4X!2,!ZV4X!7&7P&,!F0/A!/,+%BI2,/+/02%!&`$0I7&%/!+%6!&RI&,0&%-&h!
�x 4,&!/A&,&!C0-&%B&6!6,0H&,B!F0/A!P+-D1,2$%6!-A&-DBh!
�x S2F!F0CC!O$&C!-2B/B!P&!-2H&,&6h!
�x ]A&%!$B0%1!+!62%+/&6!H&A0-C&Q!-2%O0,7!I,22O!2O!0%B$,+%-&Q!,&10B/,+/02%!+%6!H+C06!C0-&%B&!IC+/&8!

Unsolicited Donations 

L&7&7P&,Q!%2/!+CC!$%B2C0-0/&6!62%+/02%B!F0CC!P&!%&&6&68!ZA+I/&,B!-2$C6!P&!F,0//&%!O,27!/A&!
&RI&,0&%-&!2O!O&CC2F!K@L5B!+,2$%6!/A&!-2$%/,G!+P2$/!/A&!+12%G!2O!6&+C0%1!F0/A!$%%&-&BB+,G!0/&7B8!
K@L5B!-, !%&&6!/2!P&!B&C&-/0H&!FA&%!,&-&0H0%1!1226B!+%6!6&/&,70%&!0O!62%+/&6!0/&7B!+,&!0%!1226!
���}�v���]�š�]�}�v�����v�����Á�Z���š�Z���Œ���š�Z���Ç�����Œ�����v���Á���}�Œ���µ�•�������]�š���u�•�X���/�š���]�•���}�l���Ç���š�}���•���Ç���^%�}�X�_���^�}�u����1&%&,+C!1$06&C0%&B!/A+/!
+IICG!/2!+CC!62%+/02%BT!

�x L&-&0I/!+CC!62%+/02%B8!
�x .&%6!/A+%D!G2$!%2/&B8!
�x j&&I!/,+-D!2O!0%H&%/2,G8!
�x V%CG!+--&I/!+II,2I,0+/&!62%+/02%B8!
�x 4BD!C2-+C!7&60+!/2!+II&+C!/2!/A&!-277$%0/G!O2,!0/&7B!%&&6&68!
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�x ZA$,-A&B!+%6!H+-+%/!,&/+0C!B/2,&B!+,&!1,&+/!C2-+/02%B!O2,!60B/,0P$/02%8!
�x *+D&!,&`$&B/B!D%2F!/2!+CC!60B+B/&,!I+,/%&,B8!
�x Z2%B06&,!-+,&O$CCG!P&O2,&!+--&I/0%1!-C2/A0%18!.$11&B/!+C/&,%+/0H&B!/2!-C2/A0%1!62%2,BT!A2B/!+!G+,6!

B+C&!+%6!62%+/&!/A&!O$%6Bc!10H&!-C2/A0%1!/2!/A,0O/!B/2,&!+%6!7+D&!+!62%+/02%!2O!/A&!/+R!
6&6$-/0PC&!+72$%/!/2!/A&!K@L5c!I,2H06&!-C2/A0%1!/2!1,2$IB!FA2!A&CI!F0/A!-+,&&,!-2$%B&C0%18!

�x 4--&I/!I,&I+,&6!O226B!/2!60B/,0P$/&!2%CG!O,27!-277&,-0+C!60B/,0P$/2,B8!b&!-+,&O$CQ!C2-+C!
,&B/+$,+%/B!7+G!/,G!/2!1&/!,06!2O!O226!6$&!/2!C2BB!2O!,&O,01&,+/02%8!

[2,!72,&!0%O2,7+/02%!,&1+,60%1!62%+/02%B!7+%+1&7&%/Q!IC&+B&!,&O&,!/2!/A&!E+/02%+C!UV4X!
X2%+/02%B!*+%+1&7&%/!\20%/B!2O!Z2%B&%B$B8!

Spiritual Care 

@A&!O2CC2F0%1!-27&B!O,27!ZA+I/&,!:!2O!/A&!E+/02%+C!UV4X!K2%1?�d���Œ�u���Z�����}�À���Œ�Ç���'�µ�]�����U���^.I0,0/$+C!
Z+,&!0%!K2%1?@&,7!L&-2H&,G�_�W!

@A&!/,+%B0/02%!O,27!/A&!&7&,1&%-G!,&C0&O!B/+1&!2O!60B+B/&,!/2!C2%1?/&,7!,&-2H&,G!-+%!P&!I+0%O$C!
+%6!-2%O$B0%1!O2,!+!-277$%0/G8!.$,H0H2,B!2O!60B+B/&,!F0CC!%+/$,+CCG!+%6!`$0-DCG!P$0C6!+!H0&F!2O!/A&!
-277$%0/G!+O/&,!60B+B/&,!F0/A!,&O&,&%-&!/2!/A&!7+%G!+1&%-0&B!+%6!2,1+%0W+/02%B!/A+/!A+H&!+II&+,&6!
6$,0%1!/A&!&7&,1&%-G!IA+B&!/2!A&CI8!.27&!+1&%-0&B!/A+/!BI&-0+C0W&!0%!&7&,1&%-G!,&BI2%B&!7+G!A+H&!
H0B0PCG!60OO&,&%/!,2C&B!0%!C2%1?/&,7! ,&-2H&,G8!.27&!I&2IC&!FA2!,&BI2%6&6!0%0/0+CCG!7+G!%2/!P&!,&IC+-&6!
FA&%!/A&G!O0%0BA!/A&0,!6&IC2G7&%/B8!X0B+B/&,!,&BI2%B&!+1&%-0&B!I,2H06&!07I2,/+%/!C2%1?/&,7!,&-2H&,G!
+BB0B/+%-&c!%&H&,/A&C&BBQ!/,+%BO2,7+/02%!/2!C2%1?/&,7!,&-2H&,G!0%!/A&!-277$%0/G!7+G!P&!+--27I+%0&6!
PG!O&&C0%1B!2O!+P+%62%7&%/8!@A0B!0B!+%!&BI&-0+CCG!07I2,/+%/!/07&!O2,!BI0,0/$+C!-+,&!I,2H06&,B!/2!+//&%6!/2!
B$-A!O&&C0%1B8!

]A0C&!+!60B+B/&,!7+G!A+H&!0%0/0+CCG!&H2D&6!O&&C0%1B!2O!,+1&Q!60B7+G!+%6!BA2-DQ!/A&!/,+%B0/02%!/2!
C2%1?/&,7!,&-2H&,G!7+G!0%H2CH&!O&&C0%1B!2O!&RA+$B/02%Q!-2%O$B02%!+%6!6&BI+0,8!.I0,0/$+C!-+,&!I,2H06&,B!
F0CC!-+,&!O2,!0%60H06$+CBQ!O+70C0&B!+%6!/A&!-277$%0/G!0%!7+%G!2O!/A&!B+7&!F+GB!0%!/A&!C2%1?/&,7!B/+1&!+B!
0%!/A&!&7&,1&%-G!IA+B&Q!P$/!F0/A!+//&%/02%!/2!/A&!/,+%BO2,70%1!O&&C0%1B8!.27&!D&G!BI0,0/$+C!-+,&!
+-/0H0/0&B!/A+/!-+%!O2-$B!/A&!%&&6B!2O!/A0B!B/+1&!0%-C$6&T!

�x Z277$%0/G!.I0,0/$+C!4BB&BB7&%/!
�x .I0,0/$+C!Z+,&!N%/&,H&%/02%B!/2!D0%6C&!A2I&8!
�x 4//&%/02%!/2!&72/02%+C!+%6!BI0,0/$+C!0BB$&B!+,2$%6!+%%0H&,B+,G!/07&B8!
�x V,1+%0W&6!Z277$%0/G!.&,H0-&B!2O!*&72,0+C!+%6!L&7&7P,+%-&!
�x L&/,&+/!VII2,/$%0/0&B!O2,!Z+,&!50H&,B!

Community Spiritual Assessment 

@A&!/,+%B0/02%!/2!C2%1?/&,7!,&-2H&,G!0%!+!60B+B/&,!-+%!P&!+!O0//0%1!_$%-/$,&!/2!-2%B06&,!
I&,O2,70%1!+!-277$%0/G!BI0,0/$+C!+BB&BB7&%/8!@A&!I,0%-0IC&!P&A0%6!+!-277$%0/G!BI0,0/$+C!+BB&BB7&%/!0B!
B07ICG!/2!06&%/0OG!.I0,0/$+C!%&&6B!O2,!FA0-A!/A&!-277$%0/G!7+G!%2/!A+H&!,&+6G!+BB&/B8!N/!F0CC!A&CI!/2!
06&%/0OG!/A&B&!%&&6B!0%!+!-2%-,&/&!F+G!/A+/!-+%!P&!+,/0-$C+/&6!FA0C&!6&B01%0%1!/A&!C2%1?/&,7!,&-2H&,G!
IC+%8!E$7&,2$B!+1&%-0&B!+%6!2,1+%0W+/02%B!F0/A!+%!0%/&,&B/!0%!BI0,0/$+C!-+,&!F0CC!&%6&+H2,!/2!7&&/!/A&B&!
06&%/0O0&6!%&&6B8!4!-277$%0/G!BI0,0/$+C!+BB&BB7&%/!-2$C6!P&!I&,O2,7&6!PG!+%!0%/&,?60B-0IC0%+,G!1,2$I!
7+6&!$I!2O!-277$%0/G!O+0/A!C&+6&,BQ!60B+B/&,!,&BI2%B&!I&,B2%%&C!+%6!-277$%0/G!H2C$%/&&,B8!@A&G!
���}�µ�o�����u�����š���š�}�����]�•���µ�•�•���š�Z�������}�u�u�µ�v�]�š�Ç�[�•���v�������•�����v�������•�•���š�•�����Œ�}�µ�v�����š�Z�����(�}�o�o�}�Á�]�v�P�����]�u���v�•�]�}�v�•���}�(�����}�v�����Œ�v�X!

http://www.nvoad.org/mdocs-posts/poc_donationsmanagement/
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Holistic Dimensions 

�x \$PC0-!S&+C/A!X07&%B02%B!?!S+B!/A&!60B+B/&,!0%H2CH&6!0%_$,G!2,!6&+/Ah!]+B!/A&,&!+%!0%/&,,$I/02%!
0%!O226!B$IIC0&Bh!S+B!/A&!60B+B/&,!/A,&+/&%&6!/A&!-277$%0/G!I$PC0-!A&+C/Ah!S+B!/A&!60B+B/&,!
_&2I+,60W&6!B+O&!F+/&,!B$IIC0&Bh!

�x \BG-A2C210-+C!X07&%B02%B!?!S2F!0%/&%B&CG!0B!/A&!-277$%0/G!/,+$7+/0W&6!PG!/A&!60B+B/&,h!4,&!
/A&,&!+6&`$+/&!%$7P&,B!2O!7&%/+C!A&+C/A!I,2O&BB02%+CB!0%!/A&!+,&+h!]&,&!/A&!7&%/+C!A&+C/A!
I,2O&BB02%+CB!0%!/A&!+,&+!+6H&,B&CG!+OO&-/&6!PG!/A&!&H&%/h!

�x \BG-A2?B2-0+C!X07&%B02%B!?!]A+/!+,&!/A&!D&G!7+/&,0+C!+%6!I&,B2%+C!,&B2$,-&B!/A+/!/A0B!
-277$%0/G!I2BB&BB&Bh!NB!/A&!&-2%27G!2O!/A&!-277$%0/G!/A,&+/&%&6!PG!/A&!60B+B/&,h!]&,&!
C+,1&!%$7P&,B!2O!I&2IC&!$%&7IC2G&6!PG!/A&!60B+B/&,h!

�x E&01AP2,0%1!Z277$%0/G!X07&%B02%B!?!X2!/A&!%&01AP2,0%1!-277$%0/0&B!I2BB&BB!,&B2$,-&B!/A+/!
-+%!+BB0B/!+/!/A0B!/07&h!N%!FA+/!F+GB!+,&!%&01AP2,0%1!-277$%0/0&B!+CB2!+OO&-/&6!PG!/A0B!60B+B/&,h!
4,&!/A&,&!+6&`$+/&!%$7P&,B!2O!H2C$%/&&,Bh!4,&!/A&!H2C$%/&&,B!/+R0%1!/A&!,&B2$,-&B!2O!/A&!
-277$%0/Gh!

�x ^/A%0-!+%6!Z$C/$,+C!X07&%B02%B!?!�/�v���Á�Z���š���Á���Ç�•�����}���•���š�Z�������}�u�u�µ�v�]�š�Ç�[�•�����š�Z�v�]�����u���l��?$I!+OO&-/!/A&!
F+G!H+,02$B!1,2$IB!I&,-&0H&!/A&!60B+B/&,!+%6!,&BI2%B&h!X2!+%G!2O!/A&!&/A%0-!1,2$IB!I,&B&%/!0%!
/A&!-277$%0/G!,&`$0,&!BI&-0+C!-2%B06&,+/02%h!

�x .2-0&/+C!NBB$&B!X07&%B02%B!?!S2F!62!-C+BBQ!&/A%0-Q!1&%6&,Q!C+%1$+1&!2,!&6$-+/02%+C!P+,,0&,B!
+OO&-/!/A&!F+G!/A0B!-277$%0/G!0B!I&,-&0H0%1!/A&!60B+B/&,h!4,&!/A&,&!I2I$C+/02%B!/A+/!7+G!O&&C!
/A&�Ç�����}�v�[�š���Z���À���������À�}�]�����M!

�x Z277$%0/G!K&+6&,BA0I!X07&%B02%B!?!S2F!&`$0II&6!/2!A+%6C&!/A&!6&7+%6B!2O!60B+B/&,!,&-2H&,G!
0B!/A&!-277$%0/G!C&+6&,BA0Ih!S+H&!/A&G!F2,D&6!/A,2$1A!B070C+,!&H&%/B!0%!/A&!I+B/h!

Spiritual Dimensions 
�x b&C0&OB!+%6!*&+%0%1!?!4,&!/A&,&!I,&6270%+%/!,&C0102$B!&RI,&BB02%B!0%!/A&!-277$%0/Gh!N%!FA+/!

F+G!62!70%2,0/G!,&C0102$B!&RI,&BB02%B!%&&6!BI&-0+C!-2%B06&,+/02%h!X2!/A&!H+,02$B!,&C0102$B!
-277$%0/0&B!0%/&,I,&/!60B+B/&,!0%!60B/0%-/!F+GBh!

�x U2-+/02%!+%6!Z2%B&`$&%-&!?!X2&B!/A0B!-277$%0/G!A+H&!+!H0B02%!O2,!0/B&CO!60B/0%-/!O,27!/A0B!
60B+B/&,h!S+B!/A&!60B+B/&,!/A,&+/&%&6Q!P2CB/&,&6!2,!+C/&,&6!/A+/!H0B02%h!

�x Z277$%0/G!S0B/2,G!+%6!./2,G!?!�t�Z���š���š�Z���u���•�����Œ�����‰�Œ���À���o���v�š���]�v���š�Z�]�•�����}�u�u�µ�v�]�š�Ç�[�•���Z�]�•�š�}�Œ�Ç�M�����Œ����
/A&,&!I,&H02$B!-A+CC&%1&BQ!B&/P+-DBQ!2,!60B+B/&,Bh!

�x Z2$,+1&!+%6!5,2F/A!?!4,&!-2$,+1&!+%6!+C/,$0B7!P&0%1!&RA0P0/&6!6$,0%1!/A0B!60B+B/&,h!NB!/A&,&!+!
B&%B&!2O!/,+%BO2,7+/02%!I,&B&%/h!

�x L0/$+C!+%6!\,+-/0-&!?!S+B!/A&!-277$%0/G!2,1+%0W&6!-2,I2,+/&!,0/$+C!&RI&,0&%-&B!6$,0%1!/A&!
60B+B/&,h!NB!/A&,&!+!IC+%!O2,!-2%/0%$&6!,0/$+C!&RI,&BB02%Q!&818!+%%0H&,B+,0&Bh!

�x Z277$%0/G!Z2A&B02%!?!X2&B!/A&!-277$%0/G!B&&7!-2A&B0H&!+%6!$%0O0&6!6$,0%1!,&-2H&,Gh!4,&!
/A&,&!B01%0O0-+%/!1,2$IB!2,!I&,B2%B!&R/&,%+C!/2!-277$%0/G!-2A&B02%h!

�x .I0,0/$+C!K&+6&,BA0I!?!S2F!&`$0II&6!+,&!BI0,0/$+C!C&+6&,B!/2!A+%6C&!/A&!6&7+%6B!2O!60B+B/&,!
,&-2H&,Gh!S+H&!/A&G!F2,D&6!/A,2$1A!B070C+,!&H&%/B!0%!/A&!I+B/h!

�d�Z�������}�u�u�µ�v�]�š�Ç���•�‰�]�Œ�]�š�µ���o�����•�•���•�•�u���v�š�������v���]�����v�š�]�(�Ç�����Œ�����•���]�v���š�Z�������}�u�u�µ�v�]�š�Ç�[�•���•�‰�]�Œ�]�š�µ���o���o�]�(�����š�Z���š��
A+H&!+BB0B/&6!6$,0%1!/A&!60B+B/&,!+B!F&CC!+B!+,&+B!/A+/!7+G!P&%&O0/!O,27!O$,/A&,!6&H&C2I7&%/!+%6!
+//&%/02%8!E$7&,2$B!+1&%-0&B!+%6!2,1+%0W+/02%B!A+H&!/A&!+P0C0/G!/2!+//&%6!/2!/A&B&!+,&+B!/A,2$1A!
/,+0%0%1Q!-2%B$C/+%-GQ!6&IC2G+PC&!I&,B2%%&C!+%6!2/A&,!,&B2$,-&B8!
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Spiritual Care!Interventions Can Kindle Hope 

@A&!-2%-&I/!2O!A2I&!7+G!P&!+B!60OO0-$C/!/2!&RIC+0%!+%6!6&O0%&!+B!/A&!-2%-&I/!2O!BI0,0/$+C0/G8!@A0B!
7+G!P&!/A&!-+B&!P&-+$B&!/A&!/F2!+,&!B27&A2F!-2%%&-/&68!S2I&!B&&7B!/2!P&!+!-+I+-0/G!/2!A2C6�v 0%!+!
I,&B&%/!/07&!2O!B/,$11C&�v +!B&%B&!2O!FA2C&%&BB!+%6!B/,&%1/A!/A+/!,&B/B!0%!+!/,+%B-&%6&%/!O2,-&8![2,!
B27&!I&2IC&Q!/A0B!O2,-&!7+G!P&!+!B&%B&!2O!/A&!X0H0%&8![2,!2/A&,BQ!/A0B!O2,-&!7+G!P&!+!B&%B&!2O!/A&!
�•�š�Œ���v�P�š�Z���}�(�����}�u�u�µ�v�]�š�Ç�X���/�š���u�µ�•�š���������•�}�u���Z�}�Á���š�Œ���v�•�����v�����v�š���(�Œ�}�u���š�Z�����^�•���o�(�X�_���'�����Œ�]���o���D���Œ�����o�������•���Œ�]��������
�Z�}�‰�����š�Z�]�•���Á���Ç�W���^�,�}�‰������2%B0B/B!0%!+BB&,/0%1!/A+/!/A&,&!0B!+/!/A&!A&+,/!2O!P&0%1Q!P&G2%6!+CC!6+/+Q!P&G2%6!+CC!
�]�v�À���v�š�}�Œ�]���•�����v�������o�o�������o���µ�o���š�]�}�v�•�U�������u�Ç�•�š���Œ�]�}�µ�•���‰�Œ�]�v���]�‰�o�����Á�Z�]���Z���]�•���]�v�����}�v�v�]�À���v�������Á�]�š�Z���u���X�_�����v�����(�µ�Œ�š�Z���Œ�W��
�^�d�Z���Œ���������v���������v�}���Z�}�‰�����š�Z���š�����}���•���v�}�š�����}�v�•�š�]�š�µ�š�����]�š�•���o�(���š�Z�Œ�}�µ�P�Z�������Á����+%6!O2,!+!F&8!N!F2$C6!P&!/&7I/&6!/2!
�•���Ç���š�Z���š�����o�o���Z�}�‰�����]�•�����š���š�Z�������}�š�š�}�u�����Z�}�Œ���o�X�_���,�}�‰�����]�•���š�Z���������v�š�Œ���o�������‰�����]�š�Ç���š�Z���š�����}�v�š�Œ�]���µ�š���•���š�}�Á���Œ�����‰���Œ�•�}�v���o��
+%6!-277$%+C!,&B0C0&%-G8!N/!&%+PC&B!0%60H06$+CBQ!O+70C0&B!+%6!-277$%0/0&B!/2!&%6$,&!1,&+/!A+,6BA0I!F0/A!
-2$,+1&8!@A&!7+0%/&%+%-&!2O!A2I&!6$,0%1!/07&B!2O!B/,$11C&!0B!+!-&%/,+C!I,02,0/G!2O!BI0,0/$+C!-+,&!
I,2H06&,B8!!

@A&!C2BB!2O!A2I&!0B!6&BI+0,8!X&BI+0,!0B!2%&!2O!/A&!72B/!-,0IIC0%1!A$7+%!BI0,0/$+C!-2%60/02%B8!N/!
-+%!+6H&,B&CG!+OO&-/!7+%G!2/A&,!+,&+B!2O!IAGB0-+CQ!7&%/+C!+%6!BI0,0/$+C!A&+C/A8!X&BI+0,!-+%!P&10%!/2!/+D&!
,22/!FA&%!/+BDB!B&&7!0%B$,72$%/+PC&!+%6!-2%60/02%B!B&&7!$%B2CH+PC&8!@A&,&O2,&Q!B27&!2O!/A&!72B/!
I2F&,O$C!0%/&,H&%/02%B!/A+/!-+%!P&!I&,O2,7&6!PG!BI0,0/$+C!-+,&!I,2H06&,B!+,&!0%/&,H&%/02%B!/A+/!
BI&-0O0-+CCG!B/07$C+/&!+!B&%B&!+%6!&RI&,0&%-&!2O!A2I&!0%!0%60H06$+CB!+%6!-277$%0/0&B8!.&&D0%1!
2II2,/$%0/0&B!/2!+II,&-0+/&!+!O2,7!2O!P&+$/G!0B!2%&!I2F&,O$C!0%/&,H&%/02%8!E+/$,+C!+%6!-,&+/&6!P&+$/G!
P2/A!0%O$B&!2$,!BI0,0/B!F0/A!+!B&%B&!2O!B/,&%1/A!+%6!&%&,1G!FA0-A!/,+%B-&%6B!/&7I2,+C!-2%-&,%B8!
^BI&-0+CCG!FA&%!/07&B!+,&!A+,6!+%6!P$,6&%B!+,&!A&+HGQ!I&2IC&!7$B/!/+D&!/07&!/2!&%_2G!B$%B&/B!+%6!
OC2F&,BQ!7$B0-!+%6!7&+%0%1O$C!I&,B2%+C!0%/&,+-/02%B8!!

�^�µ�Œ�À�]�À�}�Œ�•�����o�•�}�����Œ���Á���Z�}�‰�����(�Œ�}�u���‰�Œ���Ç���Œ�U���u�����]�š���š�]�}�v���]�v���}�v���[�•���•�����Œ�������Á�Œ�]�š�]�v�P�•�U�����}�v�v�����š�]�v�P��F0/A!+!
-277$%0/G!2O!O+0/A!+%6a2,!-2%B$C/0%1!F0/A!+!BI0,0/$+C!-+,&!I,2H06&,8!4!BI0,0/$+C!-+,&!I,2H06&,!-+%!
O+-0C0/+/&!+!1$06&6!-2%H&,B+/02%!+,2$%6!BI&-0O0-!/A&7&B!F0/A!+%!0%60H06$+C!2,!+!O+70CG8!\&2IC&!+,&!
&%-2$,+1&6!/2!H&,P+C0W&!/+%10PC&!&R+7IC&B!2O!B$--&BB&B!6$,0%1!2/A&,!I&,026B!2O!60OO0-$C/G!0%!B&H&,+C!
+,&+BQ!0%-C$60%1T!

�x \&,B2%+C!�t!�}�v���[�•���‰���Œ�•�}�v���o���o�]�(�����•�š�}�Œ�Ç�X!
�x [+70CG!�t!�d�Z�������Œ�}�������Œ���Z�]�•�š�}�Œ�Ç���}�(���}�v���[�•���‰���Œ���v�š�•�U���P�Œ���v���‰���Œ���v�š�•�U�����v�������v�����•�š�}�Œ�•�X!
�x Z$C/$,+C!�t!�d�Z�������Æ�‰���Œ�]���v�������}�(���}�v���[�•���v���š�]�}�v�U�����š�Z�v�]���]�š�Ç�U�����v�������µ�o�š�µ�Œ���X!
�x .I0,0/$+C!�t!�š�Z�����Z�]�•�š�}�Œ�Ç���}�(���š�Z�����}�v���[�•���(���]�š�Z���P�Œ�}�µ�‰���}�Œ���•�‰�]�Œ�]�š�µ���o���‰���Œ�•�‰�����š�]�À���X!

@A&B&!+,&%+B!,&I,&B&%/!-2%-&%/,0-!-0,-C&B!2O!&R0B/&%-&!+%6!7&+%0%1!0%!C0O&8!]A&%!2%&!P,0%1B!/2!70%6!
&R+7IC&B!2O!B$--&BB!0%!/A&!O+-&!2O!+6H&,B0/GQ!+!,&%&F&6!+%6!P2CB/&,&6!B&%B&!2O!A2I&!&7&,1&B!/A+/!-+%!
B$B/+0%!+%!0%60H06$+CQ!O+70CG!+%6!-277$%0/G!/A,2$1A2$/!/A&!-$,,&%/!-,0B0B8!!
!

Attention to Emotional and Spiritual Issues Around Anniversary Times 

4%%0H&,B+,0&B!2O!60B+B/&,B!,&`$0,&!BI&-0+C!-2%-&,%!O2,!&72/02%+C!+%6!BI0,0/$+C!-+,&!I,2H06&,B8!
^H&%!C2%1!+O/&,!/A&!0%0/0+CCG!B/,2%1!O&&C0%1B!2O!O&+,Q!+%1&,!+%6!I+0%!A+H&!I+BB&6Q!+%!+%%0H&,B+,G!2O!/A&!
&H&%/!-+%!/,011&,!/A&B&!O&&C0%1B!+1+0%8!@A0B!7+G!P&!/,$&!P2/A!O2,!H0-/07B!2O!/A&!60B+B/&,!+%6!O2,!
H2C$%/&&,B!+%6!B/+OO!2O!60B+B/&,!,&BI2%B&!+1&%-0&B!FA2!,&BI2%6&6!/2!/A&!60B+B/&,8!

Z277$%0/G!BI0,0/$+C!-+,&!I,2H06&,B!+%6!O+0/A!C&+6&,B!BA2$C6!P&!+//&%/0H&!/2!/A&!BI&-0+C!-+,&!/A+/!
7+G!P&!A&CIO$C!O2,!/A&0,!-2%1,&1+%/B!+%6!O2,!/A&7B&CH&B!6$,0%1!/A&B&!/07&B8!Z277$%0/G!7&72,0+C!
B&,H0-&B!-+%!P&!A&CIO$C!0%!10H0%1!H20-&!/2!+%6!BI+-&!O2,!B27&!2O!/A&!B/,2%1!O&&C0%1B!I,27I/&6!PG!+%!



!
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+%%0H&,B+,G8!*+%+1&7&%/!+%6!C&+6&,BA0I!2O!60B+B/&,!,&BI2%B&!+1&%-0&B!BA2$C6!-2%B06&,!IC+%%0%1!
&72/02%+C!+%6!BI0,0/$+C!B$II2,/!O2,!/A&0,!H2C$%/&&,B!+%6!B/+OO8!N/!0B!&`$+CCG!07I2,/+%/!/2!-277$%0-+/&!
/A+/!B$-A!B$II2,/!0B!+H+0C+PC&!/2!+CC!FA2!O0%6!/A&7B&CH&B!&RI&,0&%-0%1!2H&,FA&C70%1!O&&C0%1B!+BB2-0+/&6!
F0/A!/A&!&H&%/!2,!0/B!+%%0H&,B+,G8!V,1+%0W0%1!-277$%0/G!B&,H0-&B!2O!7&72,0+Ca,&7&7P,+%-&!+%6!I$PC0-!
-277$%0/G!1+/A&,0%1B!/2!7+,D!/,+%B0/02%Ba!+%%0H&,B+,0&B!+,&!-,$-0+C!/2!C2%1?/&,7!A&+C0%1!O2CC2F0%1!+!
60B+B/&,8!@A&B&!&H&%/B!-+%!I$%-/$+/&!/A&!O&&C0%1B!2O!+!-277$%0/G!+%6!BI&+D!+C2$6!/A+/!FA0-A!0B!-+%!P&!
A+,6!/2!+,/0-$C+/&8!

@,&7&%62$B!-+,&!+%6!B&%B0/0H0/G!7$B/!P&!/+D&%!FA&%!IC+%%0%1!O2,!I$PC0-!-277$%0/G!B&,H0-&B!2O!
7&72,0+C!+%6!,&7&7P,+%-&8!@A&!C+%1$+1&!$B&6!+%6!07+1&B!+%6!BG7P2CB!0%H2D&6!7$B/!P&!+II,2I,0+/&!
O2,!+%!0%/&,?O+0/A!+$60&%-&8!@A&!,&I,&B&%/+/0H&B!+%6!C&+6&,B!FA2!/+D&!I+,/!7$B/!,&I,&B&%/!+!P,2+6!-,2BB?
-$,,&%/!2O!/A&!-277$%0/G8!@A&!O2,7+/!7$B/!P&!+--&BB0PC&!/2!I&2IC&!O,27!60H&,B&!,&C0102$B!P+-D1,2$%6BQ!
&BI&-0+CCG!/A2B&!FA2!7+G!%2/!P&!+--$B/27&6!I$PC0-!,&C0102$B!1+/A&,0%1B8!.$--&BBO$C!+%6!+II,2I,0+/&!
B&,H0-&B!0%H2CH&!/A&!-277$%0/G!7&7P&,BQ!B$,H0H2,B!2O!/A&!60B+B/&,Q!+%6!C2-+C!O+0/A!C&+6&,B!P2/A!0%!/A&!
IC+%%0%1!+%6!0%!/A&!07IC&7&%/+/02%!2O!/A&!&H&%/8!@A&B&!I&,B2%B!-+%!BI&+D!/2!/A&!O&&C0%1B!/A+/!%&&6!
7&72,0+C0W0%1!+%6!1$06&!/A&!IC+%%0%1!0%!F+GB!/A+/!C&+6!/2!+%!&H&%/!/A+/!/A&!&%/0,&!-277$%0/G!
&7P,+-&B8!

]A0C&!+%%0H&,B+,0&B!+,&!07I2,/+%/!2%!+!-277$%+C!C&H&CQ!/A&G!+,&!+CB2!07I2,/+%/!2%!0%60H06$+C!
C&H&CB8!.I0,0/$+C!Z+,&!\,2H06&,B!FA2!I,2H06&!C2%1?/&,7!-+,&!/2!I&,B2%B!FA2!A+H&!C2B/!C2H&6!2%&B!7+G!I+G!
+//&%/02%!/2!+%%0H&,B+,0&BQ!A2C06+GB!+%6!2/A&,!70C&B/2%&B!0%!C0O&�v ,&-21%0W0%1!/A+/!/A&B&!-+%!P&!/&%6&,!
/07&B!6$,0%1!+!1,0&H0%1!I,2-&BB8!^H&%!H&,P+C!+-D%2FC&61&7&%/!/A+/!/A&B&!/07&B!-+%!P&!-A+CC&%10%1!-+%!
P2CB/&,!/A&!BI0,0/!2O!+!1,0&H0%1!I&,B2%8!

Retreat Opportunities for Caregivers 

.I0,0/$+C!-+,&!I,2H06&,B!+,&!H$C%&,+PC&!6$,0%1!/07&B!2O!60B+B/&,!+%6!7$B/!P&!-+,&6!O2,Q!/228!V%&!
H+C$+PC&!BI0,0/$+C!-+,&!I,2H0B02%!O2,!/A&!-+,&!I,2H06&,B!/A&7B&CH&B!0B!/A&!+H+0C+P0C0/G!2O!,&/,&+/!
2II2,/$%0/0&B!6$,0%1!/A&!C2%1?/&,7!,&-2H&,G!B/+1&8!@A0B!7+G!P&!&BI&-0+CCG!07I2,/+%/!O2,!C2-+C!
-277$%0/G!O+0/A!C&+6&,BQ!K@L5!C&+6&,BA0IQ!+%6!C2-+C!I2C0/0-+C!C&+6&,B!FA2!+,&!/&7I/&6!/2!&%6$,&!C2%1!
F2,D0%1!A2$,B!O2,!&R/&%6&6!I&,026B!2O!/07&!+/!/A&!&RI&%B&!2O!/A&0,!2F%!B&CO?-+,&8!.&H&,+C!60B+B/&,!
,&BI2%B&!+1&%-0&B!A+H&!&RI&,0&%-&!BI2%B2,0%1!+%6!2OO&,0%1!/A&B&!2II2,/$%0/0&B8!@A&!,&/,&+/B!-+%!
0%-C$6&!&6$-+/02%!+P2$/!B&CO?-+,&!+%6!-2I0%1!F0/A!/A&!%&&6B!2O!/A&!C2%1?/&,7!,&-2H&,G!B/+1&Q!P$/!/A&G!
P&B/!-&%/&,!2%!I,2H060%1!+!/07&!2O!`$0&/!,&B/!+%6!,&IC&%0BA7&%/!O2,!/A&!I+,/0-0I+%/B8!!
[2,!72,&!0%O2,7+/02%!,&1+,60%1!60B+B/&,!BI0,0/$+C!-+,&!IC&+B&!,&O&,!/2!/A&!,&B2$,-&!3&4E+(".%(U29!+%6!
/A&!E+/02%+C!UV4X!X0B+B/&,!.I0,0/$+C!Z+,&!\20%/B!2O!Z2%B&%B$B8!

New Jersey Emotional and Spiritual Care Model 

@A&!E&F!#&,B&G!N%/&,O+0/A!X0B+B/&,!E&/F2,D!JO2,7&,CG!E#N\XLM!F2,D&6!F0/A!E&F!#&,B&G!
12H&,%7&%/!+%6!C2-+C!,&B2$,-&B!/2!6&H&C2I!B27&!E&F!#&,B&G!BI&-0O0-!B2C$/02%B!/2!+66,&BB0%1!C2%1?/&,7!
&72/02%+C!+%6!BI0,0/$+C!-+,&!%&&6B!O2CC2F0%1!S$,,0-+%&!.+%6G8!@A&!O2CC2F0%1!0%O2,7+/02%!0B!&R-&,I/&6!
O,27!/A&!^72/02%+C!+%6!.I0,0/$+C!Z+,&!*26&C!6&H&C2I&6!PG!/A0B!1,2$IT!

Purpose:!!

X&H&C2I!+!C2F?!/2!%2?-2B/!726&C!/2!I,2H06&!2%120%1!^72/02%+C!+%6!.I0,0/$+C!Z+,&!J^.ZM!/2!
-277$%0/G!7&7P&,B!6$,0%1!/A&!C2%1?/&,7!,&-2H&,G!IA+B&!/A,2$1A!/A&!$B&!2O!-277$%0/G!H2C$%/&&,B8!!
@A&!,2C&!2O!/A&B&!-277$%0/G!H2C$%/&&,B!0B!/2!P&!I,&B&%/Q!+-/0H&CG!C0B/&%Q!1$06&!-2%H&,B+/02%B!0O!%&&6&6Q!
I,2H06&!%2%?�i�µ���P�u���v�š���o���•�µ�‰�‰�}�Œ�š�U���(�}���µ�•���}�v���š�Z�����•�µ�Œ�À�]�À�}�Œ�[�•���v�������•�U���Z���o�‰���•�µ�Œ�À�]�À�}�Œ�•���š���l�����}�Á�v���Œ�•�Z�]�‰���}�(���š�Z���]�Œ��
,&-2H&,GQ!+%6!,&7+0%!/A&2C210-+CCG!%&$/,+C8!!!

http://www.nvoad.org/resource-center/?mdocs-cat=mdocs-cat-69
http://www.nvoad.org/mdocs-posts/poc_disasterspiritualcare/


!
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@A0B!726&C!0B!%2/!0%!+%G!F+G!0%/&%6&6!/2!,&IC+-&!+%G!O2,7+C!60B+B/&,!,&BI2%B&!726&C!P$/!0B!
0%/&%6&6!/2!+66,&BB!/A&!2%120%1!,&-2H&,G!I&,026!+O/&,!/A&!O2,7+C!12H&,%7&%/+C!,&BI2%B&B!A+H&!P&&%!
&RA+$B/&68!!!

]0/A!/A&!07IC&7&%/+/02%!2O!/A0B!I,2I2B&6!^.Z!K2%1?@&,7!L&-2H&,G!*26&CQ!/A&!OC2F!2O!7&%/+C!
A&+C/A!a!&72/02%+C!+%6!BI0,0/$+C!,&BI2%B&!F0CC!P&!+B!O2CC2FBT!

!

!

!

!

!

!

!

!

 

Assess Community Need: 

^+-A!-277$%0/G!A+B!60OO&,&%/!B&,H0-&BQ!B/,&%1/AB!+%6!1+IB8!!Y%6&,B/+%60%1!/A&!%&&6B!2O!/A&!
-277$%0/G!+%6!+BB&BB0%1!/A&!-$,,&%/!1+IB!0%!7&&/0%1!/A2B&!%&&6B!F0CC!A&CI!+%!K@L5!/2!P$0C6!+%!^.Z!IC+%!
/A+/!7+D&B!B&%B&!O2,!/A&!-277$%0/G8!!@A0B!+BB&BB7&%/!-+%!P&!62%&!0%O2,7+CCG!2,!/A,2$1A!$B&!2O!+!/22C!
B$-A!+B!/A&!ZA$,-A!]2,C6!.&,H0-&!JZ].M!Z277$%0/G!.I0,0/$+C!4BB&BB7&%/!JO2$%6!2%!I+1&!<?;9!2O!
^72/02%+C!.I0,0/$+C!Z+,&!N%B/,$-/2,!5$06&M8!!E+/02%+C!UV4X!,&-&%/CG!0BB$&6!X0B+B/&,!.I0,0/$+C!Z+,&!
5$06&C0%&B!FA0-A!0%-C$6&!+!F&+C/A!2O!0%O2,7+/02%!+%6!1$06+%-&8!!4%!+BB&BB7&%/!/22C!0B!C2-+/&6!2%!I+1&!
9'8!!E#'""!2OO&,B!B$II2,/!0%!C22D0%1!+/!-277$%0/G!,&B2$,-&Bc!/A&0,!F&PB0/&!2OO&,B!B&+,-A!2I/02%B!FA0-A!
+CC2F!$B&,B!/2!6,0CC!62F%!PG!B&,H0-&Q!BI&-0+C/GQ!-2$%/GQ!W0I!-26&Q!&/-8!

Define Role of Disaster Emotional Spiritual Caregiver (DESC) 

4O/&,!/A&!K@L5!A+B!06&%/0O0&6!/A&!%&&6B!2O!/A&!-277$%0/GQ!+!-C&+,!I0-/$,&!2O!/A&!&R0B/0%1!1+IB!0%!
7&&/0%1!/A&!&72/02%+C!+%6!BI0,0/$+C!%&&6B!2O!B$,H0H2,B!BA2$C6!P&10%!/2!6&H&C2I8!!.27&!&R+7IC&B!2O!A2F!
H2C$%/&&,!^.Z!I,2H06&,B!2,!X0B+B/&,!^72/02%+C!.I0,0/$+C!Z+,&10H&,B!JX^.ZM!-+%!P&!$/0C0W&6!0%-C$6&T!

�x \,2H060%1!&72/02%+C!+%6!BI0,0/$+C!B$II2,/!/2!B$,H0H2,B!FA&%!,&`$&B/&6!PG!/A&!K@L5!J08&8!-+B&!
7+%+1&7&%/!0%/+D&!7&&/0%1BQ!FA&%!A&+,0%1!+P2$/!+!B&,H0-&!6&%0+CM!

�x b&0%1!I,&B&%/!6$,0%1!/2F%!A+CC!B/GC&!7&&/0%1B!2,!72P0C&!-+P0%&/B8!
�x L&I,&B&%/0%1!/A&!K@L5!+/!-277$%0/G!&H&%/B!
�x 4BB0B/0%1!B/+OO!F0/A!B&CO?-+,&!
�x Z2%%&-/0%1!B$,H0H2,B!/2!+660/02%+C!,&B2$,-&B!+B!%&&6&6!J08&8!7&%/+C!A&+C/AQ!O+0/A!C&+6&,M!

]A&%!6&O0%0%1!/A&!,2C&!2O!/A&!X^.ZQ!0/!0B!&`$+CCG!07I2,/+%/!/2!$%6&,B/+%6!FA+/!/A&!,2C&!does not!
���v���}�u�‰���•�•�X�����d�Z���������^�����•�Z�}�µ�o�����v�}�š���������‰�Œ�}�À�]���]�v�P���š�Z���Œ���‰�Ç�U�����š�š���u�‰�š�]�v�P���š�}���^�(�]�Æ���š�Z�]�v�P�•�_���(�}�Œ���š�Z�����•�µ�Œ�À�]�À�}�Œ�U��

X0B+B/&,!L&BI2%B&!Z,0B0B!
Z2$%B&C2,B!JXLZZBM!

!
XLZZB!+,&!/A&!7&%/+C!

A&+C/A!O0,B/!,&BI2%6&,B!+%6!
+,&!6&IC2G&6!PG!/A&!

X0B+B/&,!+%6!@&,,2,0B7!
b,+%-A!J2,!Z2$%/G!*&%/+C!
S&+C/A!4670%0B/,+/2,BM!+B!

%&-&BB+,G!O2,!C2-+C!
60B+B/&,B8!!!

!
!
!
!

X0B+B/&,!
./,0D&B!

Z,0B0B!Z2$%B&C2,B!JZZBM!
!

[^*4!O$%6B!ZZ!I,21,+7B!
J&818!S2I&!+%6!S&+C0%1M!
FA0-A!+,&!7+%+1&6!PG!

/A&!X0B+B/&,!+%6!
@&,,2,0B7!b,+%-A8!!ZZB!
+,&!I,&B&%/!O2,!+!I&,026!
2O!/07&!-2%B0B/&%/!F0/A!

/A&!B-2I&!+%6!B-+C&!2O!/A&!
60B+B/&,8!

X0B+B/&,!^72/02%+C!
.I0,0/$+C!Z+,&10H&,!JX^.ZM!

!
X^.ZB!+,&!B$II2,/&6!+%6!
7+%+1&6!PG!/A&!K@L5B!O2,!

2%120%1!,&-2H&,G8!!
]A&%&H&,!I2BB0PC&Q!/A&!

X^.Z!I,21,+7!0B!
07IC&7&%/&6!/2!2H&,C+I!
F0/A!/A&!ZZB!O2,!+!I&,026!
2O!C&BB!/A+%!O2$,!F&&DB8!

http://communityarise.com/CMEmoandSpirit.htm
http://www.nvoad.org/wp-content/uploads/dlm_uploads/2014/04/national_voad_disaster_spiritual_care_guidelines__final.pdf
http://www.nj211.org/
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I,2H060%1!O+CB&!A2I&!2,!,&+BB$,+%-&BQ!I,&+-A0%1Q!2,!6&O&%60%�P���l�����Æ�‰�o���]�v�]�v�P���'�}���[�•���Œ�}�o�����]�v���š�Z�������]�•���•�š���Œ���}�Œ��
2%120%1!,&-2H&,G8!

Recruitment 

E+/02%+C!P&B/!I,+-/0-&B!O2,!I,2H060%1!&72/02%+C!+%6!BI0,0/$+C!-+,&!-+CC!O2,!H2C$%/&&,B!/2!P&!
+OO0C0+/&6!F0/A!+!,&I$/+PC&!2,1+%0W+/02%!+%6!-,&6&%/0+C&6!PG!+!/,$B/F2,/AG!B2$,-&8!!E&F!#&,B&G!A+B!+!,0-A!
%&/F2,D!2O!&7&,1&%-G!,&BI2%B&!B&,H0-&B!FA0-A!7+G!I,2H06&!,&B2$,-&B!O2,!K@L5B!/2!O0%6!I2BB0PC&!
-+%606+/&B!F0/A!+!1226!BD0CC!B&/!O2,!/A0B!H2C$%/&&,!,2C&!0%-C$60%1T!

�x @A&!E#!X0H0B02%!2O!*&%/+C!S&+C/A!+%6!4660-/02%!.&,H0-&B!�t!X0B+B/&,!+%6!@&,,2,0B7!b,+%-A!�t!
X0B+B/&,!L&BI2%B&!Z,0B0B!Z2$%B&C2,!JXLZZM!J[2,!72,&!0%O2,7+/02%!+P2$/!G2$,!-2$%/G!XLZZ!
I,21,+7!- 2%/+-/!G2$,!Z2$%/G!*&%/+C!S&+C/A!4670%0B/,+/2,c!-2%/+-/!0%O2,7+/02%!-+%!P&!O2$%6!
+/T!A//ITaa%_812HaA$7+%B&,H0-&Ba67ABaB&,H0-&Ba+670%aM!

�x Z277$%0/G!^7&,1&%-G!L&BI2%B&!@&+7B!JZ^L@M!
�x *&60-+C!L&BI2%B&!Z2,I!J*LZBM!
�x U2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,T!!47&,0-+%!L&6!Z,2BBc!.+CH+/02%!4,7Gc!Y%0/&6!]+GQ!

Z+/A2C0-!ZA+,0/0&BQ!&/-8!
�x S2$B&B!2O!F2,BA0I!J/,G!,&+-A0%1!2$/!/2!C2-+C!O+0/A!C&+6&,B!/2!B&&!0O!/A&,&!+,&!0%/&,O+0/A!2,!-C&,1G!

1,2$IB!0%!G2$,!+,&+Mc!
�x *&%/+C!A&+C/A!I+,/%&,!+1&%-0&B!JB/+OOQ!-2%B$C/+%/B!2,!0%/&,%B!7+G!P&!F0CC0%1!/2!H2C$%/&&,!2,!/A&!

2,1+%0W+/02%!7+G!&%-2$,+1&!+%6!B$II2,/!H2C$%/&&,0B7M!
�x Z2CC&1&B!+%6!$%0H&,B0/0&B!J/+,1&/!B/$6&%/B!+%6!I,2O&BB2,B!2O!IBG-A2C21GQ!B2-0+C!F2,DQ!/A&2C21GQ!

&/-8M!
�x S2BI0/+C!ZA+IC+0%-G!I,21,+7B!

Selection, Screening and Background Check 

^B/+PC0BA0%1!+%!^72/02%+C!+%6!.I0,0/$+C!Z+,&!726&C!-+,,0&B!+!C&H&C!2O!,&BI2%B0P0C0/G!+%6!C0+P0C0/G8!!
N%!2,6&,!/2!6&/&,70%&!0O!H2C$%/&&,B!A+H&!/A&!BD0CCBQ!/,+0%0%1!+%6!+P0C0/G!/2!I&,O2,7!/A0B!-,0/0-+C!,2C&Q!
B-,&&%0%1!+%6!B&C&-/02%!/22CB!BA2$C6!P&!&7IC2G&6!/2!06&%/0OG!06&+C!-+%606+/&B8!!N%!2,6&,!/2!&%B$,&!/A+/!
�Á�����^���}���v�}���Z���Œ�u�_�U���š�Z�����(�}CC2F0%1!B/&IB!+,&!-2%B06&,&6!/2!P&!70%07$7!B-,&&%0%1!%&-&BB+,G!O2,!+!`$+C0/G!
I,21,+7T!

�x Z+%606+/&!4IIC0-+/02%T!
!  4!/22C!/2!-2CC&-/!D&G!-2%/+-/!0%O2,7+/02%!+%6!06&%/0OG!BD0CCB!+%6!/,+0%0%1!,&C+/&6!/2!

&72/02%+C!+%6!BI0,0/$+C!-+,&8!
!  .&&!4II&%60R!4!O2,!+!B+7IC&!�Á�Z�]���Z�������v���������u�}���]�(�]�������š�}���u�����š���Ç�}�µ�Œ���P�Œ�}�µ�‰�[�•���v�������•�X!

�x L&O&,&%-&!ZA&-DT!
!  ���}�o�o�����š�]�v�P���(�������������l���(�Œ�}�u���‰�Œ�}�(���•�•�]�}�v���o�•���Á�Z�}���Z���À�����}���•���Œ�À�������š�Z���������v���]�����š���[�•���]�v�š���Œ�����š�]�}�v�•��

0%!+!I,2O&BB02%+C!2,!H2C$%/&&,!B&//0%1!I,2H06&B!&R-&CC&%/!0%B01A/!0%/2!/A&!C0D&C0A226!O2,!
B$--&BB!+B!+!X^.Z8!

!  �^���������‰�‰���v���]�Æ�������(�}�Œ�������•���u�‰�o�����Á�Z�]���Z�������v���������u�}���]�(�]�������š�}���u�����š���Ç�}�µ�Œ���P�Œ�}�µ�‰�[�•���v�������•�X!
�x Z,070%+C!S0B/2,G!ZA&-DT!

!  N%!2,6&,!/2!I,2/&-/!2$,!-C0&%/BQ!F&!%&&6!/2!&%B$,&!/A&,&!0B!%2!-,070%+C!A0B/2,G!FA0-A!
F2$C6!0%/&,O&,&!F0/A!/A&!/,$B/!,&`$0,&6!/2!+CC2F!/A&!-+%606+/&!/2!I,2H06&!&72/02%+C!+%6!
BI0,0/$+C!B$II2,/!/2!60B+B/&,!B$,H0H2,B8!

http://nj.gov/humanservices/dmhs/services/admin/
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!  \,22O!2O!,&-&%/!-,070%+C!A0B/2,G!B-,&&%0%1!7+G!P&!+PC&!/2!P&!2P/+0%&6!O2,!H2C$%/&&,B!
+OO0C0+/&6!F0/A!-&,/+0%!2,1+%0W+/02%B!FA0-A!,&`$0,&!/A0B!B-,&&%0%1!O2,!&7IC2G&&B!+%6!
H2C$%/&&,B8!

Training 

N%!2,6&,!O2,!X^.ZB!/2!A+H&!+!B070C+,!P+B&!2O!D%2FC&61&!+%6!&RI&,0&%-&Q!-2%B0B/&%/!/,+0%0%1!0B!
-,0/0-+C!O2,!+CC!X^.ZB8!!^+-A!H2C$%/&&,!F0CC!P,0%1!-&,/+0%!D%2FC&61&Q!BD0CCBQ!B/,&%1/AB!+%6!&RI&,0&%-&B!F0/A!
/A&7!J08&8!XLZZB!7+G!A+H&!-27IC&/&6!/,+0%0%1!BI&-0O0-+CCG!,&C+/&6!/2!60B+B/&,!,&BI2%B&!+%6!7&%/+C!
A&+C/A!I,2O&BB02%+CB!A+H&!C0D&CG!-27IC&/&6!/,+0%0%1!0%!7&%/+C!A&+C/A!2,!IBG-A2C210-+C!O0,B/!+06M8!!4CC!
H2C$%/&&,B!BA2$C6!,&-&0H&!/,+0%0%1!BI&-0O0-!/2!/A&!K@L5Q!2%120%1!,&-2H&,G!%&&6B!+%6!+H+0C+PC&!
-277$%0/G!,&B2$,-&B8!!!!!

@A0B!726&C!62&B!%2/!&%62,B&!+%G!I+,/0-$C+,!/,+0%0%1!726&C!2,!,&B2$,-&BQ!P$/!I,2H06&B!B&H&,+C!
2I/02%B!O2,!-2%B06&,+/02%8!!@A0B!0B!7&,&CG!+%!0%/,26$-/02%!/2!,&B2$,-&B!+H+0C+PC&!+%6!0B!%2/!0%/&%6&6!/2!P&!
+%!&RA+$B/0H&!2OO&,0%1!2O!/,+0%0%1B!2%!/A&!/2I0-!2O!&72/02%+C!+%6!BI0,0/$+C!-+,&!0%!60B+B/&,!,&BI2%B&!+%6!
,&-2H&,G8!!!

@A&!./+/&!2O!E&F!#&,B&G!2OO&,B!/,+0%0%1!+%6!-,&6&%/0+C0%1!O2,!X0B+B/&,!L&BI2%B&!Z,0B0B!
Z2$%B&C2,B8!!N%O2,7+/02%!,&1+,60%1!E#XLZZ!Z&,/0O0-+/02%!0B!+H+0C+PC&!+/T!
A//ITaaFFF8B/+/&8%_8$BaA$7+%B&,H0-&Ba67ABa60B+B/&,a-,&6&%/0+C0%1a!

*&%/+C!S&+C/A![0,B/!406!0B!+!%+/02%+C!I,21,+7!FA0-A!I,2H06&B!+!-2,&!P+B&!2O!D%2FC&61&!06&+C!O2,!
60B+B/&,!,&BI2%B&!+%6!,&-2H&,G!F2,D8!!@A0B!O,&&!/,+0%0%1!0B!/GI0-+CCG!2OO&,&6!2H&,!/F2!6+GB!+%6!-+%!P&!
,&`$&B/&6!+%6!B-A&6$C&6!/A,2$1A!/A&!*&%/+C!S&+C/A!4BB2-0+/02%!2O!E#8!!!

ZA$,-A!]2,C6!.&,H0-&!+%6!2/A&,!O+0/A?P+B&6!I+,/%&,B!6&H&C2I&6!B27&!&R-&CC&%/!,&B2$,-&B!O2,!
&72/02%+C!+%6!BI0,0/$+C!/,+0%0%1!2%!/A&!Z277$%0/G!4,0B&!B0/&8!!]A0C&!/A&B&!62-$7&%/B!+,&!-2IG,01A/&6Q!
F&!A+H&!2P/+0%&6!I&,70BB02%!/2!$/0C0W&!/A&!BC06&BQ!O+-0C0/+/2,!+%6!I+,/0-0I+%/!1$06&B!O2,!I$,I2B&B!2O!
/,+0%0%1!X^.ZB8!!@A&B&!,&B2$,-&B!-+%!P&!O2$%6!+/T!!A//ITaa-277$%0/G+,0B&8-27aZ*^72+%6.I0,0/8A/78!

@A&!.+CH+/02%!4,7GQ!47&,0-+%!L&6!Z,2BB!+%6!\2C0-&!ZA+IC+0%!\,21,+7!+,&!+660/02%+C!,&B2$,-&B!
O2,!I2/&%/0+C!-2$,B&B!0%!&72/02%+C!+%6!BI0,0/$+C!-+,&8!!.27&!7+G!A+H&!I,&,&`$0B0/&B!2,!O&&B!+BB2-0+/&6!
F0/A!/A&!-2$,B&B!O2,!0%60H06$+CB!FA2!+,&!%2/!&7IC2G&&B!2,!H2C$%/&&,B!F0/A!/A&B&!2,1+%0W+/02%B8!![2,!
72,&!0%O2,7+/02%Q!IC&+B&!B&+,-A!/A&!,&BI&-/0H&!F&PB0/&BT!

�x .+CH+/02%!4,7GT!A//ITaa60B+B/&,8B+CH+/02%+,7G$B+82,1a/,+0%0%1a!
�x 47&,0-+%!L&6!Z,2BBT!A//ITaaFFF8,&6-,2BB82,1a/+D&?+?-C+BBa60B+B/&,?/,+0%0%1?,&10B/,+/02%!
�x \2C0-&!ZA+IC+0%T!A//ITaaFFF8/A&?I2C0-&?-A+IC+0%?I,21,+782,1aI2C0-&?-A+IC+0%?

/,+0%0%1a0%6&R8A/7C!

Supervision 

4%!06&+C!B$I&,H0B2,!2O!/A&!X^.Z!I,21,+7!0B!+!O+0/A!C&+6&,!2,!/,+0%&6!7&%/+C!A&+C/A!I,2O&BB02%+C8!!
@A&!.$I&,H0B2,!,&BI2%B0P0C0/0&B!BA2$C6!0%-C$6&!+BB&BB0%1!X^.Z!-+%606+/&B!/2!&%B$,&!/A&G!+,&!&`$0II&6!/2!
+II,2I,0+/&CG!,&BI2%6!/2!/A&!%&&6B!2O!-277$%0/G!7&7P&,B8!!N%!2,6&,!/2!&%B$,&!+!`$+C0/G!I,21,+7!+%6!
/A&!I,2I&, !-+,&!2O!X^.ZB!+%6!-277$%0/G!7&7P&,BQ!/A&!O2CC2F0%1!B/&IB!+,&!-2%B06&,&6!/2!P&!70%07$7!
B$I&,H0B2,G!-27I2%&%/B!O2,!+!`$+C0/G!I,21,+7T!

http://www.state.nj.us/humanservices/dmhs/disaster/credentialing/
http://communityarise.com/CMEmoandSpirit.htm
http://disaster.salvationarmyusa.org/training/
http://www.redcross.org/take-a-class/disaster-training-registration
http://www.the-police-chaplain-program.org/police-chaplain-training/index.html
http://www.the-police-chaplain-program.org/police-chaplain-training/index.html
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�x L2$/0%&!1,2$I!7&&/0%1B!F0/A!X^.ZB!/2!6&P,0&O!+%6!C22D!O2,!B01%B!2O!B/,&BB8!
�x L&1$C+,!-277$%0-+/02%!,&1+,60%1!+660/02%+C!,&B2$,-&B!+%6!06&%/0O0&6!/,&%6B!
�x V%120%1!/,+0%0%1!

N%!2,6&,!/2!A+H&!+%!2,1+%0W&6!+%6!B/,&+7C0%&6!I,21,+7Q!2%&!I&,B2%!BA2$C6!-22,60%+/&!/A&!
,&`$&B/B!O2,!&72/02%+C!+%6!BI0,0/$+C!-+,&!+%6!-22,60%+/&!/A&!B-A&6$C0%1!%&&6B!F0/A!/A&!X^.ZB8!!@A0B!7+G!
O+CC!$%6&,!/A&!,2C&!2O!/A&!.$I&,H0B2,!2,!P&!+!O$%-/02%!2O!+%2/A&,!,2C&!F0/A0%!/A&!K@L58!

Reporting 

N6&%/0OG!FA+/!0%O2,7+/02%!/A&!K@L5!F+%/B!/2!-2CC&-/!2%!/A&!+-/0H0/0&B!2O!/A&!^.Z!I,21,+78!![2,!2PH02$B!
,&+B2%B!,&1+,60%1!I,0H+-GQ!I&,B2%+C!0%O2,7+/02%!-+%%2/!P&!-2CC&-/&68!!S2F&H&,Q!/A&!O2CC2F0%1!/GI&B!2O!
0%O2,7+/02%!+,&!1226!7&+B$,&B!/2!6&/&,70%&!/A&!$B&!+%6!B$--&BB!2O!/A&!^.Z!I,21,+7T!

�x E$7P&,!2O!B$,H0H2,B!,&-&0H0%1!X^.Z!B&,H0-&B!
�x E$7P&,!2O!-2%/+-/B!JO2,!7$C/0IC&!H0B0/B!/2!/A&!B+7&!B$,H0H2,M!
�x E$7P&,!2O!&H&%/B!+//&%6&6!
�x E$7P&,!2O!,&O&,,+CB!7+6&!O2,!+660/02%+C!B&,H0-&B!
�x E$7P&,!2O!X^.Z!H2C$%/&&,!A2$,B!JP&!B$,&!/2!,&I2,/!/A0B!/2!4%%&//&!*-Z+P&!O2,!B/+/&F06&!

,&I2,/0%1!2O!H2C$%/&&,!A2$,BM!

Tools and Referrals 

X^.ZB!BA2$C6!P&!&`$0II&6!F0/A!/22CB!/2!I,2H06&!0%O2,7+/02%!+%6!,&O&,,+CB!/2!0%60H06$+CB!FA2!+,&!
0%!%&&6!2O!72,&!B$II2,/!/A+%!/A&G!-+%!2OO&,8!!4B!+!,&B$C/!2O!/A&!-277$%0/G!+BB&BB7&%/Q!G2$,!K@L5!
BA2$C6!A+H&!+!B/,2%1!B&%B&!2O!7&%/+C!A&+C/A!B&,H0-&B!+H+0C+PC&!0%!G2$,!+,&+!JB&H&,+C!7&%/+C!A&+C/A!
2,1+%0W+/02%B!A+H&!+CB2!,&-&0H&6!O$%60%1!BI&-0O0-+CCG!/2!F2,D!F0/A!.+%6G!B$,H0H2,BM8!!N%!+660/02%!/2!
-2$%/G?BI&-0O0-!,&B2$,-&BQ!/A&!O2CC2F0%1!B/+/&F06&!,&B2$,-&B!+,&!+H+0C+PC&!O2,!,&O&,,+CT!

�x @A&!X0B+B/&,!X0B/,&BB!S&CIC0%&!�t!" ?>(( ?:>9?9::( !
�x @A&!X27&B/0-!U02C&%-&!S2/C0%&!�t!" ?>(( ?9=' ?.4[^ !
�x @A&!4660-/02%B!S2/C0%&!�t!" ?>(( ?';> ?';;; !
�x @A&!.$0-06&!\,&H&%/02%!K0O&C0%&!�t!" ?>(( ?'=; ?>'99 !
�x E#!S2I&C0%&!�t!" ?>99?)9<?)=;9!a!A//ITaaFFF8%_A2I&C0%&8-27a!
�x ' ?" ?" !

Liability 

@A&!J[&6&,+CM!U2C$%/&&,!\,2/&-/02%!4-/!2O!"::=!I,2H06&B!I,2/&-/02%B!O2,!+%!0%60H06$+C!H2C$%/&&,!
FA&%!+-/0%1!F0/A0%!/A&!B-2I&!2O!A0BaA&,!,&BI2%B0P0C0/0&B8!!N%!+660/02%Q!E#!./+/$/&!'4T9;4?=!I,2H06&B!+!
�o���À���o���}�(���^���Z���Œ�]�š�����o�����]�u�u�µ�v�]�š�Ç�_���š�}���v�}�v?I,2O0/B!+%6!+BB2-0+/02%B!+%6!2OO&,B!&R&7I/02%!O,27!C0+P0C0/G!O2,!
6+7+1&B!-+$B&6!PG!/A&!%&1C01&%-&!2O!H2C$%/&&,B!FA&%!/A&!I&,B2%!B$OO&,0%1!6+7+1&!0B!+!P&%&O0-0+,G!2O!
B&,H0-&B!I,2H06&6!PG!/A&!2,1+%0W+/02%!JF0/A!&R-&I/02%BM8!!@A&!K@L5!7+G!F+%/!/2!-2%B06&,!0%-C$60%1!
C+%1$+1&!,&1+,60%1!/A&!X^.Z!0%!&R0B/0%1!C0+P0C0/G!F+0H&,B!P&0%1!B01%&6!PG!B$,H0H2,B8!!4OO0C0+/&6!H2C$%/&&,B!
JB$II2,/&6!PG!+!,&-21%0W&6!+%6!0%B$,&6!2,1+%0W+/02%M!BA2$C6!P&!+PC&!/2!I,26$-&!I,22O!2O!0%B$,+%-&!
/A,2$1A!/A&!2,1+%0W+/02%!/A+/!0B!BI2%B2,0%1!/A&0,!F2,D!+B!+!H2C$%/&&,8!!NO!F2,D0%1!F0/A!$%+OO0C0+/&6!
H2C$%/&&,BQ!0/!0B!I,$6&%/!/2!2P/+0%!+660/02%+C!C0+P0C0/G!0%B$,+%-&!/2!-2H&,!/A&0,!+-/0H0/0&B!2,!06&%/0OG!+!

http://www.njhopeline.com/
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I+,/%&,!2,1+%0W+/02%!0%!/A&!-277$%0/G!/A+/!-+%!BI2%B2,!/A&!H2C$%/&&,!$%6&,!/A&0,!&R0B/0%1!C0+P0C0/G!
0%B$,+%-&8!

N%!+660/02%!/2!C&1+C!-2%B06&,+/02%BQ!/A&,&!+,&!-&,/+0%!I,2/2-2CB!F2,/A!-2%B06&,0%1!0%!2,6&,!/2!
I,2/&-/!/A&!X^.ZQ!/A&!K@L5!+%6!/A&!B$,H0H2,8!!X^.ZB!BA2$C6!%2/!F2,D!+C2%&8!![2,!A&+C/A!+%6!B+O&/G!
,&+B2%BQ!0/!7+G!%2/!P&!I,$6&%/!O2,!X^.ZB!/2!7&&/!+!B$,H0H2,!0%!/A&0,!A27&Q!$%C&BB!/A&G!+,&!
+--27I+%G0%1!+!XZ*8!!N6&%/0OG!B27&!I2BB0PC&!C2-+/02%B!/A+/!2OO&,!/A&!2II2,/$%0/G!O2,!I,0H+/&!2,!B&70?
I,0H+/&!-2%H&,B+/02%!0%!+!%&$/,+C!+%6!B+O&!&%H0,2%7&%/8!

Evaluation and Exit 

4/!C&+B/!&H&,G!/A,&&!72%/ABQ!/A&!K@L5!BA2$C6!,&H0&F!/A&!&OO&-/0H&%&BB!2O!/A&!^.Z!I,21,+7!+%6!
7+D&!+II,2I,0+/&!+6_$B/7&%/B8!!4B!X^.ZB!&R0/Q!+BD!O2,!A2%&B/!O&&6P+-D!+P2$/!/A&0,!H2C$%/&&,!&RI&,0&%-&!
/2!B/,&%1/A&%!/A&!I,21,+7!O2,!O$/$,&!X^.ZB8!L&H0&F!/A&!6+/+!P&0%1!-2CC&-/&6!,&1+,60%1!$B+1&!2O!/A&!
I,21,+7!+%6!/+CD!F0/A!X^.ZB!/2!6&/&,70%&!+%!+II,2I,0+/&!/07&!O,+7&!/2!IA+B&!2$/!/A&!I,21,+78!!
\,2H06&!+7IC&!/07&!/2!%2/0OG!B$,H0H2,B!,&-&0H0%1!B&,H0-&B!+%6!I,2H06&!,&O&,,+CB!0O!%&&6&6!O2,!2%120%1!
B$II2,/8!K+B/CGQ!-2%6$-/!+!6&P,0&O0%1!O2,!+CC!0%H2CH&6!/2!,&H0&F!C&BB2%B!C&+,%&68!!*+D&!,&-277&%6+/02%B!
/2!07I,2H&!/A&!726&C!B2!/A+/!0/!F0CC!P&!B/,2%1&,!O2,!O$/$,&!60B+B/&,B8!!!

!

� 6̂E$%$(2%$(*,(4%$2+$%(+%$21.%$1(+E2*(+E$(E&4E$1+(E.72*(W.2B&+&$1(1./E(21(/,7=211&,*M(/,.%24$(
���v�����Z�}�‰���X�����E�}�š�����À���v���š�Œ���P�]�����������]�����v�š���}�Œ�����]�•���•�š���Œ�������v�������•�š�Œ�}�Ç���•�µ���Z���š�Œ�����•�µ�Œ���•���}�(���š�Z�����Z�����Œ�š�X�_!

502&12K.()K$-2! !
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Section 7: Funding Programs and Training 
!

[&6&,+C!+%6!./+/&!2O!E&F!#&,B&G!12H&,%7&%/+C!+%6!%2%?12H&,%7&%/+C!2,1+%0W+/02%B!2OO&,!
7$C/0IC&!O$%60%1Q!,&B2$,-&!+%6!/,+0%0%1!I,21,+7B!/A+/!-+%!A&CI!K@L5B!B&,H&!/A&0,!-277$%0/0&B!0%!/07&B!
2O!%&&68!@A&B&!,+%1&!O,27!BI&-0+C0W&6!0%B$,+%-&!+%6!C2+%B!/2!2%C0%&!0%6&I&%6&%/!B/$6G!-2$,B&B!/2!
-&,/0O0+PC&!A+%6B?2%!/,+0%0%1!I,21,+7B8!.27&!2O!/A&!0%O2,7+/02%!A&,&!F+B!0%/,26$-&6!0%!;$/+&,*(OX(
)*+%,-./+&,*(+,(0&121+$%1(2*-(3,*4 56$%7(8$/,#$%9�v /A&!0%O2,7+/02%!A&,&!&RI+%6B!2%!/A+/!0%O2,7+/02%!0%!
+660/02%!/2!0%/,26$-0%1!%&F!,&B2$,-&B8!

@A&!O2CC2F0%1!C0B/!2O!O&6&,+C!12H&,%7&%/!I ,21,+7B!+%6!/,+0%0%1B!0B!O,27!4II&%60R!;!0%!/A&!
E+/02%+C!�s�K�����[�•���>�d�Z�'��5$06&8!
!

Disaster Unemployment Assistance (DUA) 

@A&!I$,I2B&!2O!X0B+B/&,!Y%&7IC2G7&%/!4BB0B/+%-&!JXY4M!0B!/2!I,2H06&!$%&7IC2G7&%/!P&%&O0/B!
+%6!,&&7IC2G7&%/!B&,H0-&B!/2!0%60H06$+CB!FA2!A+H&!P&-27&!$%&7IC2G&6!+B!+!,&B$C/!2O!+!7+_2,!60B+B/&,!
+%6!FA2!+,&!%2/!&C010PC&!O2,!,&1$C+,!./+/&!$%&7IC2G7&%/!0%B$,+%-&!JYNM8!

 General Requirements 
@2!P&!&C010PC&!O2,!XY4Q!0%60H06$+CB!7$B/T!E2/!P&!&C010PC&!O2,!,&1$C+,!YNc!b&!$%&7IC2G&6!+B!+!60,&-/!
,&B$C/!2O!/A&!60B+B/&,c!b&!+PC&!+%6!+H+0C+PC&!O2,!F2,DQ!$%C&BB!0%_$,&6!+B!+!60,&-/!,&B$C/!2O!/A&!
60B+B/&,!JB&&!-2%60/02%B!P&C2FMc![0C&!+%!+IIC0-+/02%!O2,!XY4!F0/A0%!;(!6+GB!2O!/A&!6+/&!2O!/A&!
+%%2$%-&7&%/!2O!+H+0C+P0C0/G!2O!XY4c!+%6Q!A+H&!%2/!,&O$B&6!+%!2OO&,!2O!&7IC2G7&%/!0%!+!
B$0/+PC&!I2B0/02%8!

 Conditions of Unemployment 
V%&!2O!/A&!O2CC2F0%1!-2%60/02%B!2O!$%&7IC2G7&%/!2,!0%+P0C0/G!/2!I&,O2,7!B&,H0-&B!0%!B&CO?
&7IC2G7&%/!7$B/!A+H&!2--$,,&6!+B!+!60,&-/!,&B$C/!2O!/A&!60B+B/&,T!

"8 @A&!0%60H06$+C!A+B!A+6!+!F&&D!2O!$%&7IC2G7&%/!O2CC2F0%1!/A&!6+/&!/A&!7+_2,!60B+B/&,!
P&1+%c!

'8 @A&!0%60H06$+C!0B!$%+PC&!/2!,&+-A!A0BaA&,!IC+-&!2O!&7IC2G7&%/c!
;8 @A&!0%60H06$+C!F+B!B-A&6$C&6!/2!B/+,/!F2,D!+%6!/A&!_2P!%2!C2%1&,!&R0B/B!2,!/A&!0%60H06$+C!F+B!

$%+PC&!/2!,&+-A!/A&!_2Pc!
<8 @A&!0%60H06$+C!P&-+7&!/A&!7+_2,!B$II2,/!2O!/A&!A2$B&A2C6!P&-+$B&!/A&!A&+6!2O!/A&!

A2$B&A2C6!60&6!+B!+!60,&-/!,&B$C/!2O!/A&!60B+B/&,c!
98 @A&!0%60H06$+C!-+%%2/!F2,D!P&-+$B&!2O!+%!0%_$,G!-+$B&6!+B!+!60,&-/!,&B$C/!2O!/A&!7+_2,!
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FEMA �t Crisis Counseling Program (CC) 
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FEMA – Disaster Case Management Program 
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FEMA – Hazard Mitigation (HM) 
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National Disaster Recovery Framework (NDRF) 
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!

Small Business Administration (SBA) Disaster Assistance Loans 
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B&-/02%!;!2O!/A0B!7+%$+C8M!

National Emergency Grants (NEG) 
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%&&6B!2O!/A&!-277$%0/G!+%6!/A&!C2-+C!_$,0B60-/02%8!@&7I2,+,G!60B+B/&,!_2PB!+,&!C070/&6!/2!I$PC0-!+%6!
I,0H+/&!%2%?I,2O0/!+1&%-0&B8!N%0/0+C!+F+,6!F0CC!P&!,&B/,0-/&6!/2!)!72%/AB!J2,!"Q(<(!A2$,BM!O,27!/A&!6+/&!2O!
1,+%/!+F+,68!

U.S. Department of Housing and Urban Development (HUD) 
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/A&!I$,-A+B&!2,!,&O0%+%-&!2O!+!A2$B&!+C2%1!F0/A!0/B!,&I+0,!/A,2$1A!+!B0%1C&!72,/1+1&8!N/!+CB2!+CC2FB!
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 Offering Section 108 loan guarantee assistance: 
SYX!F0CC!2OO&,!B/+/&!+%6!C2-+C!12H&,%7&%/B!O&6&,+CCG!1$+,+%/&&6!C2+%B!O2,!A2$B0%1!
,&A+P0C0/+/02%Q!&-2%270-!6&H&C2I7&%/!+%6!,&I+0,!2O!I$PC0-!0%O,+B/,$-/$,&8!

 Information on housing providers and HUD programs: 
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[+70CG!2F%&,B8!@A&!X&I+,/7&%/!F0CC!+CB2!-2%%&-/![^*4!+%6!/A&!./+/&!/2!B$P_&-/!7+//&,!&RI&,/B!
/2!I,2H06&!0%O2,7+/02%!2%!SYX!I,21,+7B!+%6!I,2H06&,B8!

Registration for Military and Civilian Personnel 
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2,!/A&!*\Z^Z4!-C+07!2OO0-&!JF0/A0%!/A&!VOO0-&!2O!/A&!./+OO!#$61&!46H2-+/&M!+/!/A&!%&+,&B/!0%B/+CC+/02%!2O!
/A&!.&,H0-&!/2!FA0-A!/A&G!+,&!+BB01%&68!NO!/A&G!%&&6!+660/02%+C!0%O2,7+/02%Q!IC&+B&!,&O&,!/A&7!/2!
A//ITaaFFF870C0/+,G2%&B2$,-&8-278!

Health and Human Services (HHS) – Social Services Block Grants 

.2-0+C!.&,H0-&B!bC2-D!5,+%/!J..b5M!O$%6B!+,&!/2!&%+PC&!&+-A!./+/&!/2!O$,%0BA!B2-0+C!B&,H0-&B!P&B/!
B$0/&6!/2!7&&/!/A&!%&&6B!2O!/A&!0%60H06$+CB!,&B060%1!F0/A0%!/A&!./+/&8!.$-A!B&,H0-&B!7+G!P&Q!P$/!+,&!%2/!
C070/&6!/2T!6+G-+,&!O2,!-A0C6,&%!2,!+6$C/BQ!I,2/&-/0H&!B&,H0-&B!O2,!-A0C6,&%!2,!+6$C/BQ!BI&-0+C!B&,H0-&B!/2!
I&,B2%B!F0/A!60B+P0C0/0&BQ!+62I/02%Q!-+B&!7+%+1&7&%/Q!A&+C/A?,&C+/&6!B&,H0-&BQ!/,+%BI2,/+/02%Q!O2B/&,!
-+,&!O2,!-A0C6,&%!2,!+6$C/BQ!B$PB/+%-&!+P$B&Q!A2$B0%1Q!A27&?6&C0H&,&6!7&+CBQ!0%6&I&%6&%/a/,+%B0/02%+C!
C0H0%1Q!&7IC2G7&%/!B&,H0-&B!2,!+%G!2/A&,!B2-0+C!B&,H0-&B!O2$%6!%&-&BB+,G!PG!/A&!./+/&!O2,!0/B!I2I$C+/02%8!
.&,H0-&B!O$%6&6!PG!/A&!..b5!+B!O+,!+B!I,+-/0-+PC&!$%6&,!/A&!-2%60/02%B!2O!/A+/!./+/&!+,&!60,&-/&6!+/!2%&!
2,!72,&!2O!O0H&!12+CBT!+-A0&H0%1!2,!7+0%/+0%0%1!&-2%270-!B&CO?B$II2,/!/2!I,&H&%/Q!,&6$-&!2,!&C070%+/&!
6&I&%6&%-Gc!+-A0&H0%1!2,!7+0%/+0%0%1!B&CO?B$OO0-0&%-GQ!0%-C$60%1!,&6$-/02%!2,!I,&H&%/02%!2O!6&I&%6&%-Gc!
I,&H&%/0%1!2,!,&7&6G0%1!%&1C&-/Q!+P$B&!2,!&RIC20/+/02%!2O!-A0C6,&%!+%6!+6$C/B!$%+PC&!/2!I,2/&-/!/A&0,!
2F%!0%/&,&B/Q!2,!I,&B&,H0%1Q!,&A+P0C0/+/0%1!2,!,&$%0/0%1!O+70C0&Bc!I,&H&%/0%1!2,!,&6$-0%1!0%+II,2I,0+/&!
0%B/0/$/02%+C!-+,&!PG!I,2H060%1!O2,!-277$%0/G?P+B&6!-+,&Q!A27&!P+B&6!-+,&!2,!2/A&,!O2,7B!2O!C&BB!

http://www.militaryonesource.com/
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0%/&%B0H&!-+,&c!+%6a2,!B&-$,0%1!,&O&,,+C!2,!+670BB02%!O2,!0%B/0/$/02%+C!-+,&!FA&%!2/A&,!O2,7B!2O!-+,&!+,&!
%2/!+II,2I,0+/&!2,!I,2H060%1!B&,H0-&B!/2!0%60H06$+CB!0%!0%B/0/$/02%B8!

Internal Revenue Service 

@A&!NL.!62&B!%2/!2OO&,!+!BI&-0O0-!I,21,+7!0%!,&BI2%B&!/2!60B+B/&,Q!A2F&H&,Q!/A&!NL.!7+G!B&%6!
2$/,&+-A!/&+7B!/2!&%-2$,+1&!+%6!+BB0B/!I&2IC&!0%!/+D0%1!+6H+%/+1&!2O!/+R!C+FB!/A+/!I,2H06&!,&O$%6B!
+%6a2,!/+R!,&6$-/02%B!+O/&,!60B+B/&,?,&C+/&6!C2BB&B8!

4660/02%+CCGQ!+!O$CC!C0B/!2O![^*4!V%C0%&!@,+0%0%1B!+%6!N%6&I&%6&%/!./$6G!Z2$,B&B!-+%!P&!O2$%6!2%!
/A&0,!F&PB0/&�W���^@A&!^7&,1&%-G!*+%+1&7&%/!N%B/0/$/&!2OO&,B!B&CO?I+-&6!-2$,B&B!6&B01%&6!O2,!I&2IC&!FA2!
A+H&!&7&,1&%-G!7+%+1&7&%/!,&BI2%B0P0C0/0&B!+%6!/A&!1&%&,+C!I$PC0-8!4CC!+,&!2OO&,&6!O,&&?2O?-A+,1&!/2!
/A2B&!FA2!`$+C0OG!O2,!&%,2CC7&%/8�_!

State Resources and Trainings 

N%!+660/02%!/2!/A2B&!C0B/&6!+P2H&Q!/A&!O2CC2F0%1!-A+,/!0B!+!6&/+0C&6!C0B/0%1!2O!FA&,&!/2!O0%6!2/A&,!,&B2$,-&!
I,21,+7!+%6!/,+0%0%1!2OO&,0%1B!/A,2$1A!/A&!E&F!#&,B&G!./+/&!52H&,%7&%/T!
!

E#!X&I+,/7&%/!2O!^%H0,2%7&%/+C!
\,2/&-/02%T!bC$&!4-,&B![C226!4-`$0B0/02%!
\,21,+7!J[2,!L&I&/0/0H&!K2BB!\,2I&,/0&BM!

A//ITaaFFF8%_812Ha6&Ia1,&&%+-,&BaPC$&nOC226n+-8A/7C!

E#V^*![0&C6!@,+0%0%1!N%O2a.-A&6$C&! A//ITaaFFF8,&+6G8%_812HaI,21,+7BaO0&C6n/,+0%0%18A/7C!

E#V^*!4CC?S+W+,6B!\,&I+,&6%&BBT![$,/A&,!
L&+60%1!

A//ITaaFFF8,&+6G8%_812HaIC+%aO$,/A&,?,&+60%18A/7C!

E#V^*!Z0/0W&%!@,+0%0%1aU2C$%/&&,!
L&B2$,-&B!+%6!\,21,+7B!

A//ITaaFFF8,&+6G8%_812Ha-0/0W&%a0%6&R8A/7C!

!

Non-Governmental Trainings 

@A&,&!+,&!+CB2!%2%?12H&,%7&%/+C!&%/0/0&B!/A+/!2OO&,!/,+0%0%1!,&B2$,-&BQ!7+%G!2O!FA0-A!+,&!0%H2CH&6!0%!
E#UV4XT!

]2,C6!Z+,&B!
ZA$,-A!2O!K+//&,!X+G!.+0%/B!�^�W�Œ���‰���Œ�]�v�P���(�}�Œ�����]�•�Œ�µ�‰�š�]�}�v�•�U���E�}�š�����]�•���•�š���Œ�•�_!
U0B02%K0%D!

! !

http://training.fema.gov/is/crslist.aspx
http://training.fema.gov/is/
http://www.nj.gov/dep/greenacres/blue_flood_ac.html
http://www.ready.nj.gov/programs/field_training.html
http://www.ready.nj.gov/plan/further-reading.html
http://www.ready.nj.gov/citizen/index.html
http://worldcares.org/disaster-volunteerism-academy/
https://www.lds.org/topics/emergency-preparedness?lang=eng
http://visionlink.org/
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Section 8: Sunsetting/Shut-Down Procedures 
!

@A&!O2CC2F0%1!0B!O,27!/A&!E+/02%+C!UV4X!K2%1?@&,7!L&-2H&,G!5$06&Q!ZA+I/&,!""Q!� ]̂A&%!/A&!
]2,D!0B![0%0BA&68�_!

!

What Happens Next? 

4B!/A&!C2%1?/&,7! ,&-2H&,G!1,2$I!B&&B!/A+/!/A&G!A+H&!-27IC&/&6!/A&!F2,D!2O!+BB0B/0%1!-C0&%/B!0%!
�������}�u�‰�o�]�•�Z�]�v�P���š�Z���]�Œ���Œ�����}�À���Œ�Ç���‰�o���v�•�U���š�Z�����v���Æ�š���o�}�P�]�����o���‹�µ���•�š�]�}�v���]�•���^�t�Z���š���Z���‰�‰���v�•!�v���Æ�š�M�_���,�}�Á�����}���•���š�Z����
�>�d�Z�'���l�v�}�Á���Á�Z���v���]�š�[�•���Œ�������Ç���š�}�����}�������(�]�v���o�����À���o�µ���š�]�}�v�M���d�Z�����(�}�o�o�}�Á�]�v�P�����Œ�����•�}�u�����]�v���]�����š�}�Œ�•���š�Z���š���u�]�P�Z�š���Z���o�‰��
F0/A!/A+/!6&-0B02%T!

�x 4CC!D%2F%!-+B&B!A+H&!P&&%!-27IC&/&68!
�x [0%+%-0+CQ!7+/&,0+C!+%6a2,!H2C$%/&&,!,&B2$,-&B!+,&!&RA+$B/&68!
�x @A&!&%/A$B0+B7!+%6!&%&,1G!2O!/A&!C&+6&,BA0I!0B!12%&!+%6a2,!/A&,&!0B!%2!2%&!F0CC0%1!/2!I,2H06&!

C&+6&,BA0I8!
�x \+,/%&,!2,1+%0W+/02%B!+%6!7&7P&,!+1&%-0&B!+,&!%2!C2%1&,!I+,/0-0I+/0%18!
�x 4!I,&?+1,&&6!/2!&%6!6+/&!O2,!/A&!I,21,+7!A+B!P&&%!,&+-A&68!

NO!2%&!2,!72,&!2O!/A&B&!0%60-+/2,B!+,&!I,&B&%/Q!/A&!K@L5!0B!I,2P+PCG!,&+6G!/2!B/+,/!/A0%D0%1!+P2$/!
7+D0%1!+!/,+%B0/02%8![2CC2F0%1!+,&!B27&!&R+7IC&B!2O!FA+/!/A&!O$/$,&!701A/!C22D!C0D&T!

�x *+0%/+0%!/A&!K@L5!0%!+!,&6$-&6!O2,7!O2,!+!O$/$,&!60B+B/&,8!
�x @,+%B0/02%!/2!+!70/01+/02%!2,1+%0W+/02%!0%!2,6&,!/2!,&6$-&!H$C%&,+P0C0/G!+%6!0%-,&+B&!,&B0C0&%-&!0%!

/A&!-277$%0/G8!
�x @,+%B0/02%!/2!+!C2-+C!2,!,&102%+C!UV4X!0%!2,6&,!/2!7+0%/+0%!/A&!C2-+C!I+,/%&,!%&/F2,DQ!+%6!/2!

I,2H06&!60B+B/&,!I,&I+,&6%&BB!/,+0%0%18!
�x 41,&&!�š�Z���š���š�Z�����^�u�]�•�•�]�}�v���Z���•���������v���������}�u�‰�o�]�•�Z�����_�����v��!-C2B&!62F%!/A&!K@L58!

4B!/A&!K@L5!0B!-2%B06&,0%1!0/B!60,&-/02%!O2,!/A&!O$/$,&Q!60B-,&/02%!0B!07I2,/+%/8!ZC0&%/B!7+G!
P&-27&!%&,H2$B!+P2$/!/A&!2,1+%0W+/02%!-A+%10%1!0/B!60,&-/02%Q!+B!701A/!62%2,B!+%6!2/A&,!B/+D&A2C6&,B8!
@070%1!+%6!+II,2I,0+/&!-277$%0-+/02%!+,&!-,0/0-+CCG!07I2,/+%/8!

N%!+660/02%Q!P&O2,&!G2$!+,&!,&+6G!/2!-C2B&!$I!BA2I!2,!/,+%B0/02%!/2!+!%&F!O$/$,&Q!/A&,&!+,&!
B&H&,+C!/A0%1B!/A+/!7$B/!P&!62%&8!ZC2B0%1!62F%!/A&!,&-2H&,G!I,21,+7!7+G!-+,,G!F0/A!0/!-&,/+0%!C&1+C!
2PC01+/02%B!0%!+660/02%!/2!+!C2/!2O!A2$B&D&&I0%1!0/&7B8!@A&!O2CC2F0%1!+,&!B27&!&BB&%/0+C!-2%B06&,+/02%B!
,&C+/&6!/2!7+D0%1!/A&!6&-0B02%!/2!BA$/!62F%T!

�x ./+/&6!70BB02%Q!12+CB!+%6!2P_&-/0H&B!A+H&!P&&%!+--27IC0BA&6!0%!+--2,6+%-&!F0/A!/A&!PG?C+FB!
�x [0%+C!&H+C$+/02%!A+B!P&&%!-27IC&/&6!
�x 4CC!-+B&B!A+H&!P&&%!/,+%BO&,,&6!2,!,&O&,,&6!/2!2/A&,!+1&%-0&B!2,!-C2B&6!
�x Z&C&P,+/02%!2O!+--27IC0BA7&%/B!A+B!/+D&%!IC+-&!
�x [0%+%-0+C!+$60/!A+B!P&&%!-27IC&/&6!
�x 4!IAGB0-+C!0%H&%/2,G!2O!/22CB!+%6!&`$0I7&%/!A+B!P&&%!-27IC&/&6!
�x L&I2,/! /2!/A&!K@L5!I+,/%&,BQ!/A&!-277$%0/GQ!62%2,BQ!&/-8!A+B!P&&%!60B/,0P$/&6!
�x L&7+0%0%1!+BB&/B!A+H&!P&&%!I$/!0%!B/2,+1&!O2,!/A&!%&R/!60B+B/&,!2,!C0`$06+/&6!

! !



!
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!

�x L&-2,6B!&7IC2G&&!+%6!ZC0&%/!L&-2,6B?!
!  [0%+%-0+CQ!&7IC2G&&!+%6!ZC0&%/!L&-2,6B?!
!  K&//&,B!2O!41,&&7&%/!
!  4--06&%/!L&I2,/B!
!  L&-2,6B!2O!U2C$%/&&,B!

Deciding the Future 

V%-&!A2$B&D&&I0%1!A+B!P&&%!/+D&%!-+,&!2OQ!G2$!+,&!,&+6G!/2!-2%B06&,!`$&B/02%B!,&C+/&6!/2!/A&!O$/$,&!2O!
�š�Z�����>�d�Z�'�X���&�����š�}�Œ�•���š�Z���š���Ç�}�µ�[�o�o���Á���v�š���š�}�����}�v�•�]�����Œ���]�v���o�µ�����W!

�x ]A+/! +,&!/A&!O$/$,&!60B+B/&,!,0BDB!0%!G2$,!-277$%0/Gh 
�x 4,&!/A&,&!,&B2$,-&B!+H+0C+PC&!/2!B$II2,/!+%!+7&%6&6!70BB02%!JB$-A!+B!70/01+/02%MQ!+%6!F0CC!/A&G!

P&!O2,/A-270%1h 
�x ]A+/! �]�u�‰�����š�•���Z���À�����������v���u���������}�v���š�Z�������}�u�u�µ�v�]�š�Ç�[�•���Œ���•�]�o�]���v�����U�����v�����Á�Z���š���������]�š�]�}�v���o���u�]�š�]�P���š�]�}�v��

+-/02%B!-+%!P&!I$/!0%!IC+-&h 
�x ]A+/! I+,/%&,B!+%6!B/+D&A2C6&,B!+,&!+H+0C+PC&!O2,!-2%/0%$&6!-277$%0-+/02%Q!-2CC+P2,+/02%Q!

-22,60%+/02%Q!+%6!-22I&,+/02%h 
�x NB!/A&,&!+!%&&6!O2,!+6H2-+-GQ!-277$%0/G!6&H&C2I7&%/Q!&/-8h 
�x ]A2! &CB&!0B!620%1!I,&I+,&6%&BB!&6$-+/02%!+%6!/,+0%0%1!0%!/A&!-277$%0/Gh 

Possible future directions for your LTRG would include the following: 

"8 * +0%/+0%!/A&!K@L5!0%!+!,&6$-&6!O2,7!O2,!/A&!O$/$,&T!@A0B!7+G!P&!62%&!0%!-2%_$%-/02%!F0/A!2,!
+C2%1B06&!B27&!2O!/A&!2/A&,!2I/02%BQ!+%6!7+D&B!B/+,/0%1!/A&!,&-2H&,G!I,2-&BB!+O/&,!/A&!%&R/!
60B+B/&,!&+B0&,8!S&,&!+,&!B27&!2O!/A&!+-/0H0/0&B!/A+/!F2$C6!A&CI!/2!7+D&!B$,&!/A&!K@L5!F+B!,&+6G!
O2,!/A&!%&R/!60B+B/&,T!

�x 4%%$+CCG!,&H0&F!/A&!,&-2H&,G!IC+%!+%6!$I6+/&!+B!%&&6&6!
�x *+0%/+0%!-277$%0-+/02%!F0/A!`$+,/&,CGQ!B&70?+%%$+C!2,!+%%$+C!7&&/0%1B!
�x *+0%/+0%!,&C+/02%BA0IB!
�x X2!+!BI&-0+C!I,2_&-/!
�x X&O0%&!,&C+/02%BA0I!/2!Z0/0W&%!Z2,IB!
�x ./,&%1/A&%!,&C+/02%BA0I!F0/A!^7&,1&%-G!*+%+1&7&%/!

'8 @,+%B0/02%!/2!+!70/01+/02%!2,1+%0W+/02%T!@A0B!2I/02%!0B!A&CIO$C!0O!/A&!-277$%0/G!A+B!H$C%&,+P0C0/0&B!
/A+/!+,&!C0D&CG!/2!P&!&R+-&,P+/&6!PG!O$/$,&!60B+B/&,B8!*0/01+/02%!+%6!60B+B/&,!&6$-+/02%!A&CI!
,&6$-&!/A&!H$C%&,+P0C0/0&B!+%6!0%-,&+B&!/A&!,&B0C0&%-&!2O!/A&!-277$%0/G8!@A&!K@L5!A+B!
6&H&C2I&6!/A&!I,2-&BB&B!FA0-A!-+%!P&!+IIC0&6!/2!2/A&,!+,&+B!+%6!A+B!/A&!,&C+/02%BA0IB!/A+/!-+%!
&%-2$,+1&!+6H2-+-G!0%!D&G!+,&+B8!\2BB0PC&!+-/0H0/0&B!F2$C6!0%-C$6&T!

�x N%H&B/01+/&!/A&!+H+0C+P0C0/G!2O!70/01+/02%!O$%60%1!/A,2$1A!12H&,%7&%/!2,!O2$%6+/02%B8!
�x ^B/+PC0BA!2,!-2CC+P2,+/&!F0/A!+!S2$B0%1!L&B2$,-&!Z&%/&,aS2$B0%1!X&H&C2I7&%/!

Z2,I2,+/02%!
�x ^B/+PC0BA!2,!-2CC+P2,+/&!F0/A!+%!+OO2,6+PC&!A2$B0%1!/+BD!O2,-&!
�x ^H+C$+/0%1!I2BB0PC&!-277$%0/G!A+W+,6B!
�x *+0%/+0%!+%6!B/,&%1/A&%!I+,/%&,!,&C+/02%BA0IBQ!0%-C$60%1!^7&,1&%-G!*+%+1&7&%/!
�x \+,/0-0I+/&!0%!/A&!S+W+,6!*0/01+/02%!\,21,+7!+%6!2/A&,B!
�x \+,/0-0I+/&!0%!C2-+C!IC+%%0%1!
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;8 @,+%B0/02%!/2!+!,&102%+C!UV4XT!@A0B!2I/02%!0B!H+C$+PC&!/2!P,2+6&%!+%6!B/,&%1/A&%!/A&!
,&C+/02%BA0I!P&/F&&%!2,1+%0W+/02%B!+%6!+1&%-0&B!0%!-277$%0/0&B8!@A&G!F0CC!P&!P&//&,!I,&I+,&6!
/2!2OO&,!B&,H0-&B!0%!+CC!IA+B&B!2O!/A&!60B+B/&,!-G-C&8!@A&!C2-+Ca,&102%+C!UV4X!0B!+CB2!,&C+/&6!/2!/A&!
B/+/&!UV4X!+%6!/A,2$1A!/A&7!/2!E+/02%+C!UV4X8!@A0B!10H&B!-277$%0/0&B!72,&!+--&BB!/2!
,&B2$,-&B!/A+/!-+%!P&!B$II2,/0H&!0%!/A&!-+B&!2O!+!O$/$,&!60B+B/&,8!4-/0H0/0&B!701A/!0%-C$6&T!

�x *+0%/+0%!&R0B/0%1!I+,/%&,!,&C+/02%BA0IBQ!+%6!0%H0/&!2/A&,!+1&%-0&B!/2!_20%!0%!
�x X&H&C2I!+!B/,2%1&,!,&C+/02%BA0I!F0/A!^7&,1&%-G!*+%+1&7&%/!
�x X&H&C2I!+!,&C+/02%BA0I!/2!Z0/0W&%!Z2,IB!
�x .A+,&!&RI&,0&%-&!F0/A!2/A&,!-277$%0/0&B!
�x 4%/0-0I+/&!A+W+,6B!+%6!I,&I+,&!
�x \,&I+,&!O2,!,&-2H&,G!
�x X&H&C2I!+!F,0//&%!,&-2H&,G!IC+%!
�x S2C6!/+PC&!/2I!&R&,-0B&B!
�x Z2%6$-/!-,2BB!/,+0%0%1!+72%1!+%6!P&/F&&%!+1&%-0&B!
�x X&H&C2I!5&21,+IA0-!N%O2,7+/02%!.GB/&7B!*+II0%1!
�x *+I! /A&!+BB&/B!2O!/A&!-277$%0/G!
�x Z2%/+-/!/A&!+II,2I,0+/&!./+/&!UV4X!2,!E+/02%+C!UV4X!

<8 41,&&!/A+/!/A&!70BB02%!A+B!P&&%!+--27IC0BA&6!+%6!/2/+CCG!-C2B&!/A&!K@L5T!.27&/07&B!0/!0B!
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/A0B!0B!I,2P+PCG!/A&!,01A/!/A0%1!/2!628![2,!60B+B/&,!H$C%&,+PC&!-277$%0/0&BQ!2%!/A&!2/A&,!A+%6Q!
/A0B!-2$C6!P&!BA2,/?B01A/&68!]A&%!/A&!%&R/!60B+B/&,!2--$,B!/A&!K@L5!O2,7+/02%!I,2-&BB!F0CC!A+H&!
/2!B/+,/!+CC!2H&,!+1+0%8!.2Q!I,02,!/2!BA$//0%1!62F%Q!+!IC+%!O2,!7+0%/+0%0%1!B27&!2O!/A&!A0B/2,GQ!
0%-C$60%1!C&BB2%B!C&+,%&6Q!F2$C6!P&!+%!&R-&CC&%/!06&+8!

98 X&-060%1!2%!+%2/A&,!2I/02%!/A+/!701A/!P&!60OO&,&%/!O2,!G2$,!-277$%0/GT!b&!Z,&+/0H&p!4,2$%6!
/A&!-2$%/,G!/A&,&!+,&!2,1+%0W+/02%B!/A+/!A+H&!/,0&6!/A&!H+,02$B!726&CB!6&B-,0P&6!+P2H&Q!+%6!
A+H&!P&&%!B$--&BBO$C8!]A&/A&,!2,!%2/!/A&G!F0CC!F2,D!0%!G2$,!-277$%0/G!F0CC!6&I&%6!2%!G2$!+%6!
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-2%B06&,&6!+B!/A&!K@L5!7+D&B!+!6&-0B02%!/2!-+,,G!2$/!/A&!%&F!2,!,&H0B&6!70BB02%Q!12+CBQ!+%6!
2P_&-/0H&B8!
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APPENDIX I 
!

COMMONLY USED ACRONYMS IN DISASTER WORK 
!

AB �t!47&,0-+%!b+I/0B/!
AAA �t!4,&+!41&%-G!2%!410%1!
ABM �t!47&,0-+%!b+I/0B/!*&%!
ACS �t!46H&%/0B/!Z277$%0/G!.&,H0-&B!
AFN �t!4--&BB!+%6![$%-/02%+C!E&&6B!
APN �t!4%/0?\2H&,/G!E&/F2,D!
ARC �t!47&,0-+%!L&6!Z,2BB!
ARRL �t!47&,0-+%!L+602!L&C+G!K&+1$&!
BCC �t!b$B0%&BB!Z22,60%+/02%!Z&%/&,!
BDM �t!b,&/A,&%!X0B+B/&,!*0%0B/,G!
BEOC �t!b$B0%&BB!^7&,1&%-G!VI&,+/02%B!Z&%/&,!
BFE �t!b+B&![C226!^C&H+/02%!
CAN �t!Z22,60%+/&6!4BB0B/+%-&!E&/F2,D!
CAP �t!Z277$%0/G!4-/02%!\,21,+7!
CAP �t!Z0H0C!40,!\+/,2C!
CART �t!Z277$%0/G!4%07+C!L&BI2%B&!@&+7!
CBO �t!Z277$%0/G!b+B&6!V,1+%0W+/02%!
CDBG �t!Z277$%0/G!X&H&C2I7&%/!bC2-D!5,+%/!
CDCC �t!Z22I&,+/0H&!X0B+B/&,!ZA0C6!Z+,&!
CDR �t!ZA,0B/0+%!X0B+B/&,!L&BI2%B&!
CERT �t!Z277$%0/G!^7&,1&%-G!L&BI2%B&!@&+7!
CI �t!Z,0/0-+C!N%O,+B/,$-/$,&!
CMHC �t!Z277$%0/G!*&%/+C!S&+C/A!Z&%/&,!
COA �t!Z2$%-0C!2%!410%1!
COAD �t!Z277$%0/G!V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,!
CRWRC �t!ZA,0B/0+%!L&O2,7&6!]2,C6!L&C0&O!Z2770//&&!
CSS �t!Z+/A2C0-!.2-0+C!.&,H0-&B!
CWS �t!ZA$,-A!]2,C6!.&,H0-&!
DCA �t!X&I+,/7&%/!2O!Z277$%0/G!4OO+0,B!
DED �t!X&I+,/7&%/!2O!^-2%270-!X&H&C2I7&%/!
DFO �t!X0B+B/&,![0&C6!VOO0-&!
DH �t!X0B+B/&,!S2$B0%1!
DHS �t!X&I+,/7&%/!2O!S$7+%!.&,H0-&B!
DHS �t!X&I+,/7&%/!2O!S27&C+%6!.&-$,0/G!
DMH �t!X0B+B/&,!*&%/+C!S&+C/A!2,!X&I+,/7&%/!2O!*&%/+C!S&+C/A!
DNN �t!X0B+B/&,!E&FB!E&/F2,D!
DOB �t!X$IC0-+/02%!2O!b&%&O0/B!
DRC �t!X0B+B/&,!L&-2H&,G!Z&%/&,!
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DRCC �t!X0B+B/&,!L&BI2%B&!Z,0B0B!Z2$%B&C2,!
DRO �t!X0B+B/&,!L&-2H&,G!V,1+%0W+/02%!
DUA �t!X0B+B/&,!Y%&7IC2G7&%/!4BB0B/+%-&!
EA �t!̂ 7&,1&%-G!4BB0B/+%-&!
EFS �t!̂ 7&,1&%-G![226!+%6!.A&C/&,!
EMA �t!̂ 7&,1&%-G!*+%+1&7&%/!41&%-G!
EMR �t!̂ 7&,1&%-G!*0%2,!L&I+0,!
EO �t!̂ R&-$/0H&!V,6&,!
EOC �t!̂ 7&,1&%-G!VI&,+/02%B!Z&%/&,!
ERD �t!̂ I0B-2I+C!L&C0&O!+%6!X&H&C2I7&%/!
ERS �t!̂ 7&,1&%-G!L&BI2%B&!.I&-0+C0B/!fZ].g!
ESF �t!̂ 7&,1&%-G!.$II2,/![$%-/02%!
ERV �t!̂ 7&,1&%-G!L&BI2%B&!U&A0-C&!
FB �t![+,7!b$,&+$!f[ZNZg!
FBO �t![+0/A?b+B&6!V,1+%0W+/02%!
FCIC �t![&6&,+C!Z,2I!N%B$,+%-&!Z2,I2,+/02%!
FCO �t![&6&,+C!Z22,60%+/0%1!VOO0-&,!
FDM �t![,0&%6B!X0B+B/&,!*0%0B/,G!
FEMA �t![&6&,+C!^7&,1&%-G!*+%+1&7&%/!41&%-G!
FHA �t![&6&,+C!S2$B0%1!4670%0B/,+/02%!
FIA �t![&6&,+C!N%B$,+%-&!4670%0B/,+/02%!
FmHA �t![+,7&,B!S27&!4670%0B/,+/02%!
FSA �t![+,7!.&,H0-&B!41&%-G!
FRP �t![&6&,+C!L&BI2%B&!\C+%!
GIS �t!5&21,+IA0-!N%O2,7+/02%!.GB/&7!
HMFA �t!S27&!*2,/1+1&!+%6![0%+%-&!41&%-G!
HMGP �t!S+W+,6!*0/01+/02%!5,+%/!\,21,+7 !
HUD �t!X&I+,/7&%/!2O!S2$B0%1!+%6!Y,P+%!X&H&C2I7&%/!
HRAP �t!S27&!L&I+0,!+%6!46H2-+-G!\,21,+7!
HSEEP �t!S27&C+%6!.&-$,0/G!^R&,-0B&!+%6!^H+C$+/02%!\,21,+7!
HSNJRF �t!S$,,0-+%&!.+%6G!E&F!#&,B&G!L&C0&O![$%6!
HSUS �t!S$7+%&!.2-0&/G!2O!/A&!Y%0/&6!./+/&B!
HVAC �t!S&+/0%1!U&%/0C+/02%!+%6!40,!Z2%60/02%0%1!
IA �t!N%60H06$+C!4BB0B/+%-&!\,21,+7!f[^*4g!
ICISF �t!N%/&,%+/02%+C!Z,0/0-+C!N%-06&%/!./,&BB![2$%6+/02%!
ICS �t!N%-06&%/!Z277+%6!.GB/&7!J2O!N%-06&%/!Z22,60%+/02%!.GB/&7M!
IFG �t!N%60H06$+C!+%6![+70CG!5,+%/!\,21,+7!
IHP �t!N%60H06$+CB!+%6!S2$B&A2C6!\,21,+7!f[^*4g!
IRFF �t!N%/&,%+/02%+C!L&C0&O![,0&%6BA0I![2$%6+/02%!
JFO �t!#20%/![0&C6!VOO0-&!
JFS �t!#&F0BA![+70CG!.&,H0-&B!
LDR �t!K$/A&,+%!X0B+B/&,!L&BI2%B&!
LDS �t!K+//&,!X+G!.+0%/B!
LEPC �t!K2-+C!^7&,1&%-G!\C+%%0%1!Z2770//&&!
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LINCS �t!K2-+C!N%O2,7+/02%!E&/F2,D!Z277$%0-+/02%B!.&,H0-&!
LSM �t!K$/A&,+%!.2-0+C!*0%0B/,0&B!
LSS �t!K$/A&,+%!.2-0+C!.&,H0-&B!
LTR �t!K2%1?@&,7!L&-2H&,G!
LTRC �t!K2%1?@&,7!L&-2H&,G!Z2770//&&!
LTRG �t!K2%1?@&,7!L&-2H&,G!5,2$I!
LTRO �t!K2%1?@&,7!L&-2H&,G!V,1+%0W+/02%!
MDS �t!*&%%2%0/&!X0B+B/&,!.&,H0-&!
MHA �t!*&%/+C!S&+C/A!4BB2-0+/02%!
MRC �t!*&60-+C!L&B&,H&!Z2,IB!
NDRF �t!E+/02%+C!X0B+B/&,!L&BI2%B&![,+7&F2,D!
NEMIS �t!E+/02%+C!^7&,1&%-G!*+%+1&7&%/!N%O2,7+/02%!.GB/&7!
NFIP �t!E+/02%+C![C226!N%B$,+%-&!\,21,+7!
NFO �t!E+/02%+C![+,7&,B!V,1+%0W+/02%!
NFPA �t!E+/02%+C![0,&!\,2/&-/02%!4BB2-0+/02%!
NGO �t E2%?52H&,%7&%/+C!V,1+%0W+/02%!
NIMS!�t!E+/02%+C!N%-06&%/!*+%+1&7&%/!.GB/&7!
NJDHSS!�t!E&F!#&,B&G!X&I+,/7&%/!2O!S&+C/A!+%6!.&%02,!.&,H0-&B!
NJIPDR!�t!E&F!#&,B&G!N%/&,O+0/A!\+,/%&,BA0I!0%!X0B+B/&,!L&-2H&,G!
NJOHSP �t!E&F!#&,B&G!VOO0-&!2O!S27&C+%6!.&-$,0/G!+%6!\,&I+,&6%&BB!
NJSP �t!E&F!#&,B&G!./+/&!\2C0-&!
NOFA �t!E2,/A&+B/!V,1+%0-![+,70%1!4BB2-0+/02%!
NOVA �t!E+/02%+C!V,1+%0W+/02%!O2,!U0-/07B!4BB0B/+%-&!
NVOAD �t!E+/02%+C!U2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,!
NWS �t!E+/02%+C!]&+/A&,!.&,H0-&!
OEM �t!VOO0-&!2O!^7&,1&%-G!*+%+1&7&%/!
OHSP �t!VOO0-&!2O!S27&C+%6!.&-$,0/G!+%6!\,&I+,&6%&BB!
ONA �t!V/A&,!E&&6B!4BB0B/+%-&!
OSHA �t!V--$I+/02%+C!.+O&/G!+%6!S&+C/A!4670%0B/,+/02%!
PA �t \$PC0-!4BB0B/+%-&!\,21,+7!f[^*4g!
PDA �t!\,&C070%+,G!X+7+1&!4BB&BB7&%/!
PDA �t!\,&BPG/&,0+%!X0B+B/&,!4BB0B/+%-&!
PIO �t!\$PC0-!N%O2,7+/02%!VOO0-&,!
RAP �t!L&%/+C!4BB0B/+%-&!\,21,+7!
RCPT �t!L&102%+C!Z+/+B/,2IA0-!\C+%%0%1!@&+7!
RREM �t!L&-2%B/,$-/02%Q!L&A+P0C0/+/02%Q!^C&H+/02%!+%6!*0/01+/02%!
ROI �t!L&C&+B&!2O!N%O2,7+/02%!
ROIC �t!L&102%+C!VI&,+/02%B!N%/&CC01&%-&!Z&%/&,!
RSVP �t!L&/0,&6!.&%02,B!+%6!U2C$%/&&,!\,21,+7!
SB �t!.2$/A&,%!b+I/0B/!
SBA �t .7+CC!b$B0%&BB!4670%0B/,+/02%!
SCO �t!./+/&!Z22,60%+/0%1!VOO0-&,!
SHRAP �t .+%6G!S27&2F%&,aL&%/&,!4BB0B/+%-&!\,21,+7!
SITREP �t!.0/$+/02%!L&I2,/!
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SEMA �t!./+/&!^7&,1&%-G!*+%+1&7&%/!41&%-G!
SRFO �t!.+%6G!L&-2H&,G![0&C6!VOO0-&!
SSBG �t .2-0+C!.&,H0-&!bC2-D!5,+%/!
TH �t @&7I2,+,G!S2$B0%1!
TRO �t @,+%B0/02%+C!L&-2H&,G!VOO0-&!
TSA �t!@A&!.+CH+/02%!4,7G!
UCC �t!Y%0/&6!ZA$,-A!2O!ZA,0B/!
ULS �t!Y%0H&,B+C!K210B/0-!./+%6+,6!
UMCOR �t!Y%0/&6!*&/A260B/!Z2770//&&!2%!L&C0&O!
USDA �t!Y%0/&6!./+/&B!X&I+,/7&%/!2O!41,0-$C/$,&!
VA �t!�s���š���Œ���v�[�•�������u�]�v�]�•�š�Œ���š�]�}�v!
VAL �t!U2C$%/+,G!41&%-G!K0+0B2%!
VISTA �t!U2C$%/&&,B!0%!.&,H0-&!/2!47&,0-+!
VITA �t!U2C$%/&&,B!0%!@&-A%0-+C!4BB0B/+%-&!
VOAD �t!U2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,!
WCC �t!]2,C6!Z+,&B!Z&%/&,!
! !
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APPENDIX II 
!

COMMON TERMS AND DEFINITIONS 
!
Advocacy: �‰�o�������]�v�P���š�Z�������o�]���v�š�[�•�������µ�•�����}�Œ���P���š�š�]�v�P���•�µ�‰�‰�}�Œ�š���(�}�Œ���š�Z�������o�]���v�š!
!
Affected Structure:!B/,$-/$,&!/A+/!,&-&0H&6!6+7+1&!P$/!0B!$B+PC&!O2,!0/B!0%/&%6&6!I$,I2B&!
!
Applicant:!0%60H06$+C!2,!O+70CG!FA2!B$P70/B!+%!+IIC0-+/02%!2,!,&`$&B/!O2,!60B+B/&,!+BB0B/+%-&!
!
Articles of Incorporation:!C&1+C!62-$7&%/B!/A+/!-,&+/&!+!BI&-0O0-!/GI&!2O!2,1+%0W+/02%�v +!-2,I2,+/02%�v
$%6&,!/A&!C+FB!2O!+!I+,/0-$C+,!B/+/&!
!
Assessment:!&H+C$+/02%!+%6!0%/&,I,&/+/02%!2O!7&+B$,&7&%/!+%6!2/A&,!0%O2,7+/02%!/2!I,2H06&!+!P+B0B!2O!
6&-0B02%?7+D0%1!
!
Base Flood:!OC226!A+H0%1!+!2%&!I&,-&%/!-A+%-&!2O!P&0%1!&`$+C&6!2,!&R-&&6&6!0%!+%G!10H&%!G&+,c!+CB2!
D%2F%!+B!/A&!"((?G&+,!OC226!
!
Base Flood Elevation (BFE):!&C&H+/02%!/A+/!0B!/A&!P+B0B!2O!/A&!0%B$,+%-&!+%6!OC226IC+0%!7+%+1&7&%/!
,&`$0,&7&%/B!2O!/A&!E+/02%+C![C226!N%B$,+%-&!\,21,+7!JE[N\M!
!
Building Codes:!+!B&/!2O!,&1$C+/02%B!0%/&%6&6!/2!B&/!+!7+%6+/2,G!B/+%6+,6!O2,!-2%B/,$-/02%!
!
Building Inspection:!���Æ���u�]�v���š�]�}�v���š�}�����v�•�µ�Œ�����������µ�]�o���]�v�P�[�•���•�š�Œ�µ���š�µ�Œ���o�����v�����u�����Z���v�]�����o���]�v�š���P�Œ�]�š�Ç�������•�������}�v��
C2-+C!P$0C60%1!-26&B!
!
Building Permit: +!62-$7&%/!2P/+0%&6!O,27!/A&!C2-+C!b$0C60%1!N%BI&-/02%B!X&I+,/7&%/!/A+/!,&-2,6B!/A&!
-2%B/,$-/02%!+-/0H0/0&B!
!
Buyout:!I,2I&,/G!+-`$0B0/02%!+O/&,!+!60B+B/&,!0%!FA0-A!/A&!-277$%0/G!P$GB!I,0H+/&!I,2I&,/GQ!+-`$0,&B!
/A&!/0/C&!/2!0/Q!+%6!/A&%!-C&+,B!0/!
!
Bylaws:!F,0//&%!62-$7&%/!/A+/!I,2H06&B!B/,$-/$,&!O2,!A2F!+!1,2$I!F0CC!2I&,+/&!+%6!,&C+/&!F0/A0%!+%6!
2$/B06&!2O!0/B&CO!
!
Catastrophe: !+!60B+B/&,!2O!B$-A!+!C+,1&!B-+C&!+%6!7+1%0/$6&!/A+/!0/!2H&,FA&C7B!C2-+C!+B!F&CC!+B!,&102%+CQ!
%+/02%+CQ!+%6!1C2P+C!,&B2$,-&Bc!+%!&R+7IC&!F2$C6!P&!S$,,0-+%&!j+/,0%+!

Coordinated Assistance Network (CAN):!+!F&P?P+B&6!,&B2$,-&!O2,!B&,H0-&!I,2H06&,B!6&B01%&6!/2!
&%A+%-&!+1&%-G!-2CC+P2,+/02%!+%6!&C070%+/&!6$IC0-+/02%!2O!,&B2$,-&B!+%6!P&%&O0/B!,&-&0H&6!PG!60B+B/&,!
B$,H0H2,Bc!/22CB!0%-C$6&T!ZC0&%/!L&10B/,GQ!L&B2$,-&!X+/+P+B&Q!Z277$%0/G!Z+C&%6+,Q!X0B+B/&,!K0P,+,GQ!
[2,$7BQ!+%6!Z2%/&%/!*+%+1&7&%/!
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!
Construction Management:!/A&!I,2-&BB!2O!2H&,B&&0%1!,&I+0,!2,!,&P$0C60%1!2O!-C0&%/!A27&B!
!
Crisis Counseling:!/A&!+IIC0-+/02%!2O!0%60H06$+C!+%6a2,!1,2$I!/,&+/7&%/!I,2-&6$,&B!/A+/!+,&!6&B01%&6!/2!
07I,2H&!7&%/+C!+%6!&72/02%+C!A&+C/A!+%6!/A&!B$PB&`$&%/!BA2,/!2,!C2%1?/&,7!IBG-A2C210-+C!+%6!
P&A+H02,+C!-2%60/02%B!,&B$C/0%1!O,27!+!7+_2,!60B+B/&,!+%6!0/B!+O/&,7+/A!
!
Deferred Maintenance:!+%!&R0B/0%1!%&&6!O2,!%2,7+C!,&I+0,!+%6!,&A+P0C0/+/02%!/A+/!A+B!P&&%!I2B/I2%&6Q!
�µ�v�(�µ�o�(�]�o�o�����U���}�Œ�������o���Ç�����������µ�•�]�v�P�������������o�]�v�����]�v�������•�š�Œ�µ���š�µ�Œ���[�•���‰�Z�Ç�•�]�����o�����}�v���]�š�]�}�v�U�����v�����š�Z�µ�•���š�Z�����À���o�µ�����}�(���š�Z����
B/,$-/$,&Q!I,02,!/2!/A&!60B+B/&,!
!
Disaster:!+!%+/$,+C!2,!A$7+%!-+$B&6!0%-06&%/!/A+/!2H&,FA&C7B!C2-+C!,&B2$,-&B!+%6!60B,$I/B!%2,7+C!C0O&!
-+$B0%1!IAGB0-+C!2,!&72/02%+C!/,+$7+!+%6!6+7+1&!/2!I&,B2%+C!I,2I&,/G!2,!-277$%0/G!0%O,+B/,$-/$,&c!
60B+B/&,B!7+G!0%-C$6&!A$,,0-+%&BQ!/2,%+62&BQ!F0%6?B/2,7BQ!OC226BQ!/06+C!F+H&BQ!/B$%+70BQ!&+,/A`$+D&BQ!
H2C-+%0-!&,$I/02%BQ!C+%6BC06&BQ!7$6BC06&BQ!B%2F!2,!0-&!B/2,7BQ!F0C6!O0,&BQ!&RIC2B02%BQ!I+%6&70-!60B&+B&BQ!
+-/B!2O!I$PC0-!H02C&%-&!2,!/&,,2,0B7Q!C+,1&?B-+C&!/&-A%2C210-+C!O+0C$,&BQ!&/-8!

Disaster Casework: &+,CG!0%/&,H&%/02%!/2!60B+B/&,!B$,H0H2,BQ!0%-C$60%1!+--$,+/&!+%6!/07&CG!0%O2,7+/02%!
+%6!,&O&,,+CQ!,&B2$,-&B!O2,!$,1&%/!%&&6BQ!+%6!B-,&&%0%1!O2,!60B+B/&,!I,21,+7!&C010P0C0/GQ!0%-C$60%1!C2%1?
/&,7!60B+B/&,!-+B&!7+%+1&7&%/!
!
Disaster Case Management:!+!/07&?C070/&6!I,2-&BB!PG!FA0-A!+!BD0CC&6!A&CI&,!JX0B+B/&,!Z+B&!*+%+1&,M!
I+,/%&,B!F0/A!+!60B+B/&,!+OO&-/&6!0%60H06$+C!2,!O+70CG!JZC0&%/M!0%!2,6&,!/2!IC+%!O2,!+%6!+-A0&H&!,&+C0B/0-!
12+CB!O2,!,&-2H&,G!O2CC2F0%1!+!60B+B/&,c!/A0B!-27I,&A&%B0H&!+%6!A2C0B/0-!X0B+B/&,!Z+B&!*+%+1&7&%/!
+II,2+-A!/2!,&-2H&,G!&R/&%6B!P&G2%6!I,2H060%1!,&C0&OQ!I,2H060%1!+!B&,H0-&Q!2,!7&&/0%1!$,1&%/!%&&6B!
!
Disaster Mental Health:!B&,H0-&B!/A+/!/+D&!0%/2!-2%B06&,+/02%!/A&!$%0`$&!+BI&-/B!2O!/,+$7+!-+$B&6!PG!
%+/$,+C!2,!A$7+%?-+$B&6!60B+B/&,B!
!
Disaster Recovery Unmet Need:!+%G!$%?,&B2$,-&6!0/&7Q!B$II2,/Q!2,!+BB0B/+%-&!/A+/!A+B!P&&%!+BB&BB&6!
+%6!H&,0O0&6!PG!,&I,&B&%/+/0H&B!2O!H2C$%/+,G!2,1+%0W+/02%B!+B!P&0%1!%&-&BB+,G!0%!2,6&,!O2,!/A&!B$,H0H2,!/2!
,&-2H&,!O,27!/A&!60B+B/&,!
!
Donations:!H2C$%/+,G!2OO&,0%1B!PG!/A&!I$PC0-Q!P$B0%&BB&BQ!2,!2,1+%0W+/02%B!O2,!/A&!P&%&O0/!2O!/A&!60B+B/&,?
+OO&-/&6!+,&+c!-+BA!62%+/02%B!+,&!-C+BB0O0&6!+B!O0%+%-0+C!62%+/02%B!+%6!7+/&,0+C!62%+/02%!+,&!-2%B06&,&6!
0%?D0%6!62%+/02%B!
!
Donations Management: /A&!-22,60%+/02%!2O!62%+/&6!1226B!0%!B$II2,/!2O!/A&!,&BI2%B&!+%6!C2%1?/&,7!
,&-2H&,G!IA+B&B!2O!60B+B/&,!
!
Duplication of Benefits (DOB): +BB0B/+%-&!/A+/!0B!1,+%/&6!/2!+!60B+B/&,!H0-/07!O2,!FA0-A!2/A&,!6&B01%+/&6!
,&B2$,-&B!A+H&!+C,&+6G!P&&%!$B&6!J&818Q!I+G7&%/!2O!A27&!,&I+0,!-2B/B!FA0-A!+,&!-2H&,&6!PG!I&,B2%+C!
0%B$,+%-&Mc!FA&%!I$PC0-!72%&G!0B!0%H2CH&6Q!XVb!7+G!P&!+!C&1+C!0BB$&c!FA&%!H2C$%/+,G!+1&%-G!72%&G!0B!
0%H2CH&6Q!XVb!/+D&B!+C,&+6G!C070/&6!,&B2$,-&B!
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!
Eligible Community (or Participating Community): +!-277$%0/G!O2,!FA0-A!/A&![&6&,+C!N%B$,+%-&!
4670%0B/,+/2,!A+B!+$/A2,0W&6!/A&!B+C&!2O!OC226!0%B$,+%-&!$%6&,!/A&!E+/02%+C![C226!N%B$,+%-&!\,21,+7!
!
!
Emergency:!+!B&,02$BQ!$%&RI&-/&6Q!+%6!2O/&%!6+%1&,2$B!B0/$+/02%!,&`$0,0%1!077&60+/&!+-/02%c!+!60B+B/&,!
0B!+%!&R+7IC&!2O!+%!&7&,1&%-G!
!
Emergency Operations Center (EOC):!/A&!I,2/&-/&6!B0/&!O,27!FA0-A!-0H0C!12H&,%7&%/+C!2OO0-0+CB!J08&8!
7$%0-0I+CQ!-2$%/GQ!B/+/&Q!2,!O&6&,+CM!&R&,-0B&!60,&-/02%!+%6!-2%/,2C!0%!+%!&7&,1&%-G!
!
Emergency Operations Plan (EOP):!+!-2$,B&!2O!+-/02%!6&H&C2I&6!/2!70/01+/&!/A&!6+7+1&!2O!I2/&%/0+C!
&H&%/B!/A+/!-2$C6!&%6+%1&,!+%!2,1+%0W+/02%mB!+P0C0/G!/2!O$%-/02%c!IC+%B!BA2$C6!0%-C$6&!7&+B$,&B!/A+/!
I,2H06&!O2,!/A&!B+O&/G!2O!I&,B2%%&C!+%6Q!0O!I2BB0PC&Q!I,2I&,/G!+%6!O+-0C0/0&B!
!
Emotional and Spiritual Care:!+BB&BB0%1!+%6!I,2H060%1!O2,!/A&!&72/02%+C!+%6!BI0,0/$+C!%&&6B!2O!
0%60H06$+CBQ!O+70C0&BQ!+%6!-277$%0/0&B!PG!%$,/$,0%1!&72/02%+C!+%6!BI0,0/$+C!%&&6B!F0/A!,&BI&-/!O2,!
-$C/$,+C!+%6!,&C0102$B!60H&,B0/G!
!
Federal Coordinating Officer (FCO):!+II20%/&6!PG!/A&!X0,&-/2,!2O!/A&![&6&,+C!̂ 7&,1&%-G!*+%+1&7&%/!
41&%-GQ!2%!P&A+CO!2O!/A&!\,&B06&%/Q!/2!-22,60%+/&!O&6&,+C!+BB0B/+%-&!/2!+!B/+/&!+OO&-/&6!PG!+!60B+B/&,!2,!
&7&,1&%-Gc!/A&!B2$,-&!+%6!C&H&C!2O!/A&!O&6&,+C!-22,60%+/0%1!2OO0-&,!F0CC!C0D&CG!6&I&%6!2%!/A&!%+/$,&!2O!
/A&!O&6&,+C!,&BI2%B&!
!
Federal Disaster Assistance:!+06!/2!60B+B/&,!H0-/07B!2,!C2-+C!2,!B/+/&!12H&,%7&%/B!PG!O&6&,+C!+1&%-0&B!
$%6&,!I,2H0B02%B!2O!/A&!X0B+B/&,!L&C0&O!4-/!2O!":=<!+B!+7&%6&6!
!
Floodplain: C2F!C+%6B!+6_20%0%1!/A&!-A+%%&C!2O!+!,0H&,Q!B/,&+7Q!F+/&,-2$,B&Q!2-&+%Q!C+D&Q!2,!2/A&,!P26G!
2O!F+/&,Q!FA0-A!A+H&!P&&%!2,!7+G!P&!0%$%6+/&6!PG!OC226F+/&,Q!+%6!/A2B&!2/A&,!+,&+B!B$P_&-/!/2!
OC2260%1!
!
Hazard Mitigation:!+%G!+-/02%!/+D&%!/2!,&6$-&!2,!&C070%+/&!C2%1!/&,7!,0BD!/2!I&2IC&!+%6!I,2I&,/G!O,27!
%+/$,+C!A+W+,6B!
!
Incident Command System (ICS):!+!7+%+1&7&%/!BGB/&7!6&B01%&6!/2!&%+PC&!&OO&-/0H&!+%6!&OO0-0&%/!
0%-06&%/!7+%+1&7&%/!PG!0%/&1,+/0%1!+!-27P0%+/02%!2O!O+-0C0/0&BQ!&`$0I7&%/Q!I&,B2%%&CQ!I,2-&6$,&B!+%6!
-277$%0-+/02%B!2I&,+/0%1!F0/A0%!+!-2772%!2,1+%0W+/02%+C!B/,$-/$,&!
!
Individual Assistance (IA):!B$IIC&7&%/+,G!O&6&,+C!+BB0B/+%-&!I,2H06&6Q!I$,B$+%/!/2!+!\,&B06&%/0+C!
X&-C+,+/02%!2O!&7&,1&%-G!2,!7+_2,!60B+B/&,!$%6&,!/A&!./+OO2,6!4-/Q!/2!0%60H06$+CB!+%6!O+70C0&B!+6H&,B&CG!
+OO&-/&6!
!
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Individuals and Households Program (IHP):!$%6&,!\,&B06&%/0+CCG!6&-C+,&6!60B+B/&,BQ!/A&!I,21,+7!/A+/!
&%+PC&B!O+70C0&B!+%6!0%60H06$+CB!/2!,&-&0H&!+BB0B/+%-&!O2,!&C010PC&!60B+B/&,?,&C+/&6!&RI&%B&BQ!B$-A!+B!
&BB&%/0+C!A27&!,&I+0,B!
!
Interfaith:!C2-+C!O+0/A?P+B&6!2,1+%0W+/02%B!+%6!A2$B&B!2O!F2,BA0I!-2CC+P2,+/0%1!/21&/A&,!/2!B$II2,/!
I,&I+,&6%&BBQ!,&BI2%B&!2,!,&-2H&,G!+-/0H0/0&B!!
!
Joint Field Office (JFO):!+!/&7I2,+,G!O&6&,+C!7$C/0?+1&%-G!-22,60%+/02%!-&%/&,!&B/+PC0BA&6!C2-+CCG!/2!
O+-0C0/+/&!0%-06&%/!7+%+1&7&%/!+-/0H0/0&B!,&C+/&6!/2!I,&H&%/02%Q!I,&I+,&6%&BBQ!,&BI2%B&!+%6!,&-2H&,Gc!
#[V!A&CIB!/A&!.&-,&/+,G!2O!S27&C+%6!.&-$,0/G!0%!/A&0,!627&B/0-!0%-06&%/!7+%+1&7&%/!,&BI2%B0P0C0/0&B!PG!
I,2H060%1!+!-&%/,+C!C2-+/02%!O2,!-22,60%+/02%!2O!O&6&,+CQ!B/+/&Q!C2-+CQ!/,0P+CQ!%2%?12H&,%7&%/+C!+%6!
I,0H+/&?B&-/2,!2,1+%0W+/02%B!F0/A!I,07+,G!,&BI2%B0P0C0/G!O2,!0%-06&%/!B$II2,/!
!
Major Damage: 6+7+1&!-+$B&6!/2!+!B/,$-/$,&!B$-A!/A+/!0/!F0CC!,&`$0,&!-2%B06&,+PC&!/07&!/2!,&I+0,Q!P$/!0B!
/&-A%0-+CCG!+%6!&-2%270-+CCG!O&+B0PC&!/2!,&I+0,!
!
Minor Damage: !6+7+1&!-+$B&6!/2!+!B/,$-/$,&!B$-A!/A+/!0/!0B!%2!C2%1&,!$B+PC&!O2,!0/B!P+B0-!I$,I2B&Q!P$/!
-+%!P&!&+B0CG!,&I+0,&6!+%6!7+6&!$B&+PC&!0%!+!BA2,/!/07&!
!
National Donations Management Network:!+!F&P?P+B&6!62%+/02%B!7+%+1&7&%/!%&/F2,D!O2,!$B&!
6$,0%1!/07&B!2O!60B+B/&,!,&BI2%B&!+%6!,&-2H&,Gc!/A0B!BGB/&7!B/,&+7C0%&B!/A&!$%B2C0-0/&6!62%+/02%B!FA0-A!
���Œ�����}�(�(���Œ�����U�����������‰�š�����U���‰�Œ�}�����•�•�����U���š�Œ�����l�����U�����]�•�š�Œ�]���µ�š�����U�����v���������l�v�}�Á�o�����P�����V���š�Z�����E���š�Á�}�Œ�l�[�•���À�]�Œ�š�µ���o��
+II,2+-A!+CC2FB!12H&,%7&%/!+%6!%2%I,2O0/!$B&,B!/2!B&&!0%!,&+C!/07&!/A&!0%?D0%6!62%+/02%!2OO&,B!+H+0C+PC&!
O2,!077&60+/&!60B/,0P$/02%!
!
National Emergency Management Information System (NEMIS):!+%!0%/&1,+/&6!6+/+P+B&!BGB/&7!
I,2H060%1!C2-+C!I,2-&BB0%1!B$II2,/!O2,![^*4!+BB0B/+%-&!I,21,+7B!+%6!B$II2,/!+-/0H0/0&B!
!
National Voluntary Organizations Active in Disaster (National VOAD):!+%!+BB2-0+/02%!2O!2,1+%0W+/02%B!
/A+/!70/01+/&!+%6!+CC&H0+/&!/A&!07I+-/!2O!60B+B/&,B!/A,2$1A!/A&!$B&!2O!-22I&,+/02%Q!-277$%0-+/02%Q!
-22,60%+/02%Q!+%6!-2CC+P2,+/02%c!E+/02%+C!UV4X!-$,,&%/CG!A+B!9=!%+/02%+C!7&7P&,!2,1+%0W+/02%B!+%6!9)!
B/+/&!+%6!/&,,0/2,0+C!UV4XB!J.&&!+CB2!U2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,M!
!
Preliminary Disaster Assessment:!+!6+7+1&!+BB&BB7&%/!PG!+!/&+7!2O!12H&,%7&%/+C!JO&6&,+CQ!B/+/&!2,!
C2-+CM!0%BI&-/2,B!H0&F0%1!/A&!60B+B/&,!07I+-/!O2,!I$,I2B&B!2O!I,2_&-/0%1!07I+-/!,&C+/0H&!/2!H+,02$B!
6&-C+,+/02%!,&`$0,&7&%/B!
!
Nonprofit Organization: +%G!%2%?12H&,%7&%/+C!+1&%-G!2,!&%/0/G!/A+/!-$,,&%/CG!A+B!&0/A&,!+%!&OO&-/0H&!
,$C0%1!C&//&,!O,27!/A&!Y8.8!N%/&,%+C!L&H&%$&!.&,H0-&!1,+%/0%1!/+R!&R&7I/02%!$%6&,!.&-/02%!9("J-MQ!J6MQ!2,!
J&M!2O!/A&!N%/&,%+C!L&H&%$&!Z26&!2O!":9<Q!2,!B+/0BO+-/2,G!&H06&%-&!O,27!/A&!B/+/&!/A+/!/A&!%2%?,&H&%$&!
I,26$-0%1!2,1+%0W+/02%!2,!&%/0/G!0B!+!%2%I,2O0/!2,1+%0W&6!2,!620%1!P$B0%&BB!$%6&,!B/+/&!C+F!
!
Recovery Plan: +!IC+%!FA0-A!2$/C0%&B!/07&?C070/&6!/+BDB!O2,!P2/A!-C0&%/B!+%6!60B+B/&,!-+B&!7+%+1&,B!/2!
06&%/0OG!+%6!C0%D!/A&!-C0&%/!F0/A!60B+B/&,!,&-2H&,G!,&B2$,-&B!+%6!B&,H0-&B!O2,!,&-2H&,GQ!1$06&!6&-0B02%?



!
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!

7+D0%1!I,02,0/0&B!O2,!+6H2-+-GQ!+%6!&B/+PC0BA!+!7&+%B!/2!72%0/2,!I,21,&BB!+%6!B$PB&`$&%/!12+C!
+-A0&H&7&%/!+%6!-+B&!-C2B$,&!!
!
Resiliency: /A&!+P0C0/G!2O!+%!0%60H06$+CQ!2,1+%0W+/02%Q!2,!-277$%0/G!/2!`$0-DCG!,&-2H&,!O,27!-A+%1&!2,!
�u�]�•�(�}�Œ�š�µ�v���V���]�š���]�•�����}�u�u�}�v�o�Ç���š�Z�}�µ�P�Z�š���}�(�����•�����v�������]�o�]�š�Ç���š�}���^���}�µ�v�������������l�_!
!
Right of Entry:!$B$+CCG!+BB2-0+/&6!F0/A!+!62-$7&%/!+!-C0&%/!F0CC!B01%!0%60-+/0%1!2/A&,B!7+G!&%/&,!/A&!
I,&70B&B!
!
Risk Reduction Analysis:!+!,&H0&F!2O!/A&!,0BDB!+BB2-0+/&6!F0/A!+!I+,/0-$C+,!&H&%/!2,!+-/02%c!0/!0B!+IIC0&6!/2!
I,2_&-/BQ!0%O2,7+/02%!/&-A%2C21GQ!B&-$,0/G!0BB$&BQ!+%6!+%G!+-/02%!FA&,&!,0BDB!7+G!P&!+%+CGW&6!2%!+!
`$+%/0/+/0H&!+%6!`$+C0/+/0H&!P+B0B!
!
Services Provided:!7+/&,0+C!2,!%2%?7+/&,0+C!,&B2$,-&B!2,!B&,H0-&B!6&C0H&,&6!/2!+!-C0&%/!
!
Situation Report (SITREP):!+!62-$7&%/!/A+/!0B!6&H&C2I&6!+%6!60B/,0P$/&6!6$,0%1!,&BI2%B&!+B!+!7&+%B!O2,!
60BB&70%+/0%1!+!-$,,&%/!B0/$+/02%!+BB&BB7&%/!
!
Small Business Administration (SBA):!O&6&,+C!+1&%-G!FA0-A!I,2H06&B!C2+%B!O2,!60B+B/&,!,&C+/&6!6+7+1&!
+/!C2F&,!/A+%!7+,D&/!,+/&!O2,!A27&!,&P$0C60%1!2,!,&IC+-&7&%/Q!P$B0%&BB!,&P$0C60%1Q!I&,B2%+C!I,2I&,/G!
C2BBQ!2,!&-2%270-!0%_$,G!60B+B/&,!C2BB!
!
Social Service Block Grant (SSBG):!@0/C&!qq!2O!/A&!.2-0+C!.&-$,0/G!4-/!/A+/!I,2H06&B!O$%6B!/2!B/+/&B!O2,!+!
P,2+6!,+%1&!2O!B2-0+C!B&,H0-&Bc!&R+7IC&B!0%-C$6&T!+62I/02%!+BB0B/+%-&Q!O2B/&,!-+,&!IC+-&7&%/Q!A27&?
P+B&6!B&,H0-&B!O2,!/A&!&C6&,CG!+%6!/A&!60B+PC&6!J&818!*&+CB!2%!]A&&CBMQ!+6$C/!6+G-+,&Q!+%6!627&B/0-!
H02C&%-&!-2$%B&C0%1!
!
Stafford Act:!L2P&,/!@8!./+OO2,6!X0B+B/&,!L&C0&O!+%6!^7&,1&%-G!4BB0B/+%-&!4-/Q!\K!"((?=(=Q!B01%&6!0%/2!
C+F!E2H&7P&,!';Q!":>>!+%6!+7&%6&6!/A&!X0B+B/&,!L&C0&O!4-/!2O!":=<Q!\K!:;?'>>c!/A0B!4-/!-2%B/0/$/&B!/A&!
B/+/$/2,G!+$/A2,0/G!O2,!72B/!O&6&,+C!60B+B/&,!,&BI2%B&!+-/0H0/0&BQ!&BI&-0+CCG!+B!/A&G!I&,/+0%!/2![^*4!+%6!
[^*4!I,21,+7B !
!
Substantial Damage: 6+7+1&!2O!+%G!2,010%!B$B/+0%&6!PG!+!B/,$-/$,&!FA&,&PG!/A&!-2B/!2O!,&B/2,0%1!/A&!
B/,$-/$,&!/2!0/B!P&O2,&?6+7+1&6!-2%60/02%!F2$C6!&`$+C!2,!&R-&&6!9(d!2O!/A&!7+,D&/!H+C$&!2O!/A&!
B/,$-/$,&!P&O2,&!/A&!6+7+1&!2--$,,&6!
!
Temporary Housing: A2$B0%1!+--27726+/02%B!I,2H06&6!2%!+!/&7I2,+,G!P+B0B!PG!/A&!O&6&,+C!
12H&,%7&%/!/2!&C010PC&!0%60H06$+CB!2,!O+70C0&B!7+6&!A27&C&BB!PG!+!7+_2,!60B+B/&,!2,!&7&,1&%-G!
!
Tribal Government: +%G!O&6&,+CCG!,&-21%0W&6!12H&,%0%1!P26G!2O!+%!47&,0-+%!N%60+%!2,!4C+BD+%!E+/0H&!
/,0P&Q!P+%6Q!%+/02%Q!I$&PC2Q!H0CC+1&Q!2,!-277$%0/G!/A+/!/A&!.&-,&/+,G!2O!N%/&,02,!+-D%2FC&61&B!/2!&R0B/!+B!
+%!N%60+%!/,0P&!$%6&,!/A&![&6&,+CCG!L&-21%0W&6!@,0P&!K0B/!4-/!2O!"::<Q!'9!Y8.8Z!<=:+c!/A0B!62&B!%2/!
0%-C$6&!4C+BD+!E+/0H&!-2,I2,+/02%B!�t!/A&!2F%&,BA0I!2O!FA0-A!0B!H&B/&6!0%!I,0H+/&!0%60H06$+CB!
!



!
4II&%60R!"' !

!

Urgent Need: +�v�Ç�������•�]�����v���������Á�Z�]���Z�U���]�(���µ�v�u���š�U���u���Ç���‰�}�•���������š�Z�Œ�����š���š�}�����v���]�v���]�À�]���µ���o�[�•���}�Œ���(���u�]�o�Ç�[�•���]�u�u�����]���š����
A&+C/A!+%6!B+O&/G!
!
Voluntary Agency Liaison (VAL):!,&I,&B&%/+/0H&B!2O!O&6&,+CQ!B/+/&Q!+%6!/,0P+C!12H&,%7&%/B!FA2!P$0C6!
,&C+/02%BA0IB!+72%1!H2C$%/+,GQ!O+0/A?P+B&6Q!+%6!-277$%0/G!2,1+%0W+/02%B!PG!,&I2,/0%1!/2!+%6!O,27!
[^*4!+%6!2/A&,!12H&,%7&%/!+1&%-0&B!2%!I,21,+7B!2O!H2C$%/+,G!2,1+%0W+/02%B!+-/0H&!6$,0%1!60B+B/&,BQ!
I,2H060%1!0%O2,7+/02%!+%6!1$06+%-&!/2!H2C$%/+,G!2,1+%0W+/02%BQ!+%6!+BB0B/0%1!B/+/&B!0%!B/,&%1/A&%0%1!
B/+/&!U2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,!JUV4XBM!
!
Voluntary Organizations Active in Disaster (VOAD):!+!%&/F2,D!/A+/!I,2H06&B!/A&!H&%$&!O2,!H2C$%/+,G!
2,1+%0W+/02%B!F0/A!60B+B/&,!,&BI2%B&!+%6!,&-2H&,G!2I&,+/02%B!/2!-2CC+P2,+/&Q!-22,60%+/&Q!-22I&,+/&Q!+%6!
-277$%0-+/&c!UV4XB!F2,D!0%!%2%?60B+B/&,!/07&BQ!/2!I,272/&!/,+0%0%1!+%6!I,&I+,&6%&BBQ!+%6!60B+B/&,!
/07&BQ!/2!O+-0C0/+/&!-22,60%+/02%!2O!&OO&-/0H&!+%6!&OO0-0&%/!,&BI2%B&!+%6!,&-2H&,G!&OO2,/Bc!UV4XB!+,&!
I,&B&%/!+/!%+/02%+CQ!B/+/&Q!+%6!B$P?B/+/&!C&H&CBc!B/+/&!UV4XB!2O/&%!B&,H&!+B!+6H2-+/&B!+%6!C0+0B2%B!
P&/F&&%!7&7P&,!+1&%-0&B!+%6!/A&!B/+/&!12H&,%7&%/!+1&%-0&Bc!,&-21%0W&6!B/+/&!UV4XB!A+H&!+!-A+,/&,!
+%6!+1,&&7&%/!F0/A!/A&!E+/02%+C!UV4X!J.&&!E+/02%+C!U2C$%/+,G!V,1+%0W+/02%B!4-/0H&!0%!X0B+B/&,8M!
!
Volunteer Management:!-+I+P0C0/G!/2!&OO&-/0H&CG!-22,60%+/&!/A&!$B&!2O!H2C$%/&&,B!0%!B$II2,/!2O!/A&!
,&BI2%B&!+%6!C2%1?/&,7!,&-2H&,G!IA+B&B!2O!60B+B/&,!7+%+1&7&%/!
!
Volunteer Reception Center (VRC): +!H0,/$+C!2,!2%C0%&!C2-+/02%!/A+/!0B!+-/0H+/&6!O2CC2F0%1!+!60B+B/&,!+%6!
B&,H&B!+B!/A&!B/+,/0%1!I20%/!O2,!P2/A!H2C$%/&&,B!+%6!I&2IC&!2,!+1&%-0&B!%&&60%1!H2C$%/&&,!+BB0B/+%-&!



!
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APPENDIX III 
!

NJ VOAD Partner Organizations 
!

For contact information and description of what these organizations offer click here. 

4![$/$,&!F0/A!S2I&!
4CC0+%-&!Z&%/&,!O2,!N%6&I&%6&%-&!
47&,0-+%!L&6!Z,2BB!!
47&,0Z+,&B!
b$66A0B/!@W$!ZA0![2$%6+/02%Q!Y.4!
Z+/A2C0-!ZA+,0/0&BQ!X02-&B&!2O!@,&%/2%!
ZA$,-A!]2,C6!.&,H0-&!
Z277$%0/G![226!b+%D!2O!E&F!#&,B&G!
@A&!^I0B-2I+C!ZA$,-AQ!X02-&B&!2O!E&F!#&,B&G!
5+,6&%!./+/&!4%07+C!L&B2$,-&!@&+7!!
@A&!5,&+/&,!E&F!#&,B&G!Z2%O&,&%-&!2O!/A&!Y%0/&6!*&/A260B/!ZA$,-A!JY*ZVLM!
S&+C0%1!^7&,1&%-G!406!L&BI2%B&!@&+7!:a""!JS8^848L8@8!:a""M!
S&+,/B!+%6!S+%6B!X0B+B/&,!L&-2H&,G!
SV\^!F2,C6F06&Q!Z&%/,+C!#&,B&G!ZA+I/&,!
NZE4!L&C0&O!Y.4!
#&,B&G!Z+,&B!
#&F0BA!]+,!U&/&,+%B!
K+//&,?X+G!.+0%/!ZA+,0/0&B!
K$/A&,+%!.2-0+C!*0%0B/,0&B!2O!E#!
*&%/+C!S&+C/A!4BB2-0+/02%!2O!E&F!#&,B&G!
E#!'?" ?" !
VI&,+/02%!bbk!L&C0&O!
\,&BPG/&,0+%!X0B+B/&,!4BB0B/+%-&!
L22O!<!L22O!
@A&!.+CH+/02%!4,7G!�t!E&F!#&,B&G!X0H0B02%!
.+H&!/A&!ZA0C6,&%!
.2-0&/G!2O!./8!U0%-&%/!6&!\+$C!
.2$/A&,%!b+I/0B/!Z2%H&%/02%!X0B+B/&,!L&C0&O!
./8!b&,%+,6!\,2_&-/!
@&+7!L$P0-2%!
@,0?./+/&!j ?:!L&BI2%B&!@&+7!
U2C$%/&&,!K+FG&,B!O2,!#$B/0-&!
]2,C6!Z+,&B!
]2,C6!L&%&F!

https://njvoad.communityos.org/cms/system/files/NJVOAD%20Resource%20Guide-3-9-2016_2.pdf
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APPENDIX IV 
!

SAMPLE JOB DESCRIPTIONS 
!
"8!K@L5!^R&-$/0H&!X0,&-/2,aX0,&-/2,aZ22,60%+/2,!

'8!Z2%B/,$-/02%!*+%+1&,!

;8!Z2%B/,$-/02%!^B/07+/2,!

<8!#2P!.0/&!.$I&,H0B2,!

98!U2C$%/&&,!Z22,60%+/2,!

)8!X0B+B/&,!Z+B&!*+%+1&,!

! !



!
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LTRG Executive Director/Director/Coordinator (Sample Job Description) 
!
General Description:!X0,&-/B!+%6!-22,60%+/&B!/A&!&OO&-/0H&!07IC&7&%/+/02%!2O!/A&!70BB02%Q!12+CBQ!+%6!
B/,+/&10&B!2O!K@L5!+B!&B/+PC0BA&6!PG!/A&!12H&,%0%1!P26G8!
!
Reports to:!K@L5!^R&-$/0H&!Z2770//&&!
!
Specific Responsibilities: 

? 4BB0B/B!/A&!12H&,%0%1!P26G!0%!6&H&C2I0%1!+%6!07IC&7&%/0%1!/A&!2I&,+/02%+C!I2C0-0&BQ!I,21,+7BQ!
+%6!/,+0%0%1!&H&%/B!FA0-A!7&&/!06&%/0O0&6!%&&6B!P&O2,&Q!6$,0%1Q!+%6!+O/&,!+!60B+B/&,!

? 4BB$7&B!,&BI2%B0P0C0/G!+B!/A&!-A0&O!6&H&C2I7&%/!+%6!O$%6,+0B0%1!2OO0-&,!2O!/A&!2,1+%0W+/02%!!
? 4//&%6B!+CC!12H&,%0%1!P26G!7&&/0%1B!+%6!B&,H&B!+B!B/+OO!,&B2$,-&!/2!12H&,%0%1!P26G!K@L5B!!
? X&H&C2IB!I$PC0-!,&C+/02%B!I,21,+7!
? V,1+%0W&B!+%6!I,&B06&B!+/!/A&!K@L5!E&/F2,D!7&&/0%1B!
? L&I2,/B!2%?120%1!B/+/0B/0-+C!+%6!6&B-,0I/0H&!0%O2,7+/02%!,&1+,60%1!I,21,+7BQ!2I&,+/02%BQ!+%6!

O0%+%-&B!/2!/A&!12H&,%0%1!P26G!!
? .&,H&B!+/!/A&!60BI2B0/02%!2O!/A&!12H&,%0%1!P26G!
? ]2,DB!/2!P$0C6!,&C+/02%BA0IB!F0/A!2/A&,!-2+C0/02%B!
? ]2,DB!F0/A!-277$%0/G!1,2$IBQ!+1&%-0&BQ!+%6!O+0/A!1,2$IB!0%!6&H&C2I0%1!0%-C$B0H0/G!
? *+%+1&B!/A&!6+0CG!2I&,+/02%B!2O!/A&!K@L5!
? .$I&,H0B&B!I+06!+%6!H2C$%/+,G!B/+OO!0%!/A&0,!,2C&B!B$II2,/0%1!/A&!O$%-/02%0%1!2O!/A&!K@L5!
? X2-$7&%/B!+%6!,&I2,/B!2%!+-/0H0/0&B!2O!/A&!K@L5!O2,!/A&!12H&,%0%1!P26G!+%6!O$%60%1!B2$,-&B!

!
Qualifications: 

? X&72%B/,+/&6!&7I+/AG!O2,!I&2IC&!0%!60B+B/&,B!
? ^OO&-/0H&!I$PC0-!,&C+/02%B!BD0CCB!
? ^R-&CC&%/!+670%0B/,+/0H&!BD0CCB!F0/A!70%07$7!2O!;?9!G&+,B!2O!&RI&,0&%-&!
? ^RI&,0&%-&!0%!B$--&BBO$C!&-$7&%0-+C!-2+C0/02%B!
? X&72%B/,+/&6!OC&R0P0C0/G!0%!-A+%10%1!-0,-$7B/+%-&B!
? 4P0C0/G!/2!F2,D!F0/A!I&2IC&!O,27!60OO&,&%/!P+-D1,2$%6BQ!-$C/$,&BQ!P&C0&O!BGB/&7BQ!+1&BQ!&/-8!!
? 4F+,&%&BB!2O!/A&!-$C/$,+C!&%H0,2%7&%/!2O!F2,D!+%6!B&,H0-&!+,&+B!
? �s���o�]�������Œ�]�À���Œ�[�•���o�]�����v�•�����Á�]�š�Z���š�Z���������]�o�]�š�Ç���š�}���š�Œ���À���o���š�Z�Œ�}�µ�P�Z�}�µ�š���•���Œ�À�]�������Œ���P�]�}�v!
? 4F+,&%&BB!2O!/A&!-$C/$,+C!&%H0,2%7&%/!2O!F2,D!+%6!B&,H0-&!+,&+B!

!
!

! !



!
4II&%60R!") !

!

Construction Manager (Sample Job Description) 
!

General Description:!!]2,DB!F0/A!/A&!K@L5!X0,&-/2,!+%6!H2C$%/&&,B!/2!+BB0B/!/A&!-277$%0/G!0%!
,&-2H&,0%1!+%6!,&P$0C60%1!O,27!+!60B+B/&,8!!VH&,B&&B!/A&!,&I+0,!2,!,&P$0C6!2O!-C0&%/!A27&B!/2!+!B+O&Q!
B+%0/+,GQ!B&-$,&Q!+%6!O$%-/02%+C!-2%60/02%!F0/A0%!/A&!1$06&C0%&B!+%6!&RI&-/+/02%B!2O!/A&!K@L5!+%6!
+IIC0-+PC&!P$0C60%1!-26&B8!

!
Reports to:!K@L5!X0,&-/2,!
!
!
Specific Responsibilities: 

? Z2%6$-/B!I,2_&-/!0%BI&-/02%B!+%6!I,2H06&B!&B/07+/&B!O2,!C+P2,!+%6!7+/&,0+CB!
? .&-$,&B!+CC!-27I2%&%/B!%&&6&6!/2!-27IC&/&!A27&!,&I+0,!I,2_&-/BQ!0%-C$60%1!/07&CG!+-`$0B0/02%!

2O!7+/&,0+CBQ!&`$0I7&%/Q!+%6!/22CB!
? .$I&,H0B&B!/A&!F2,D!2O!+CC!H2C$%/&&,B!+%6!-2%/,+-/2,B!0%!2,6&,!/2!&%B$,&!B+O&/GQ!`$+C0/G!

F2,D7+%BA0IQ!+%6!A01A!72,+C&!
? 4BB0B/B!60B+B/&,!B$,H0H2,B!0%!A27&!,&I+0,Q!I,2H060%1!1$06+%-&Q!B$I&,H0B02%Q!/&-A%0-+C!+6H0-&Q!+%6!

&RI&,/0B&!
? Z22,60%+/&B!/A&!&OO2,/B!2O!H2C$%/&&,BQ!-2%/,+-/2,BQ!+%6!0%BI&-/2,B!0%!2,6&,!/2!-27IC&/&!/A&!

I,2_&-/!0%!+!/07&CG!7+%%&,!
? V,0&%/B!H2C$%/&&,B!/2!I,2_&-/!&RI&-/+/02%B!+%6!+BB01%B!BI&-0O0-!_2PB!+--2,60%1!/2!/A&0,!BD0CCB!+%6!

+P0C0/0&B!
? *+0%/+0%B!+--$,+/&!,&-2,6B!2O!-2%B/,$-/02%!I,21,&BB!+%6!O0%+%-0+C!+--2$%/B!O2,!&+-A!I,2_&-/!!
? Z27IC&/&B!+CC!&BB&%/0+C!62-$7&%/+/02%!+%6!,&I2,/BQ!0%-C$60%1!A27&!,&I+0,!+1,&&7&%/B!
? *+%+1&B!+%6!-2%/,2CB!P$0C60%1!O$%6BQ!/22CBQ!+%6!&`$0I7&%/!
? X&72%B/,+/&B!+%6!/&+-A&B!-2%B/,$-/02%!BD0CCB!+%6!/&-A%0`$&B!/2!H2C$%/&&,B!+%6!60B+B/&,!

B$,H0H2,B!!
!
Qualifications: 

? *0%07$7!9!G&+,B!2O!&RI&,0&%-&!0%!1&%&,+C!-2%B/,$-/02%!
? b+B0-!D%2FC&61&!0%!IC$7P0%1Q!&C&-/,0-+CQ!+%6!SU4Z!
? ]2,D0%1!D%2FC&61&!2O!C2-+C!+%6!N%/&,%+/02%+C!b$0C60%1!Z26&B!
? b+B0-!-27I$/&,!BD0CCB!
? ^RI&,0&%-&!B$I&,H0B0%1!-2%B/,$-/02%!I,2_&-/B!
? \,2PC&7?B2CH0%1!&RI&,0&%-&!
? ^RI&,0&%-&!&B/07+/0%1!&%/0,&!-2%B/,$-/02%!I,2_&-/B!
? 4P0C0/G!/2!F2,D!F0/A!I&2IC&!O,27!60OO&,&%/!P+-D1,2$%6BQ!-$C/$,&BQ!P&C0&O!BGB/&7BQ!+1&BQ!&/-8!!
? 4F+,&%&BB!2O!/A&!-$C/$,+C!&%H0,2%7&%/!2O!F2,D!+%6!B&,H0-&!+,&+B!
? �s���o�]�������Œ�]�À���Œ�[�•���o�]�����v�•�����Á�]�š�Z���š�Z���������]�o�]�š�Ç���š�}���š�Œ���À���o���š�Z�Œ�}�µ�P�Z�}�µ�š���•���Œ�À�]�������Œ���P�]�}�v!
? \AGB0-+C!-+I+P0C0/0&B!/2!I&,O2,7!/A&!_2P!O$%-/02%B!0%-C$60%1!C0O/0%1!A&+HG!2P_&-/BQ!B/+%60%1!O2,!

C2%1!I&,026B!2O!/07&Q!I&,O2,70%1!B/,&%$2$B!IAGB0-+C!C+P2,!$%6&,!+6H&,B&!O0&C6!-2%60/02%B!
0%-C$60%1!C0O/0%1Q!I$BA0%1Q!I$CC0%1Q!B`$+//0%1Q!-C07P0%1Q!-,+FC0%1Q!&/-8!!

! !



!
4II&%60R!"=!

!

!

Construction Estimator (Sample Job Description) 
!
!
General Description:!!]2,DB!F0/A!/A&!Z2%B/,$-/02%!*+%+1&,!+%6a2,!K@L5!X0,&-/2,!/2!+BB0B/!/A&!
-277$%0/G!0%!,&-2H&,0%1!+%6!,&P$0C60%1!O,27!+!60B+B/&,8!!Z2%6$-/B!I,2_&-/!+BB&BB7&%/B!+%6!&B/07+/&B!
O2,!%&&6&6!7+/&,0+CB!+%6!C+P2,8!!

Reports to:!Z2%B/,$-/02%!*+%+1&,!
!
!
Specific Responsibilities: 

? Z27IC&/&B!%&-&BB+,G!+BB&BB7&%/B!+%6!0/&70W&6!I,2_&-/!&B/07+/&B!
? Z27IC&/&B!+%6!&RIC+0%B!/A&!./+/&7&%/!2O!Y%6&,B/+%60%1!F0/A!/A&!A27&2F%&,BQ!+B!%&&6&6!
? *&&/B!F0/A!+II,2I,0+/&!P$0C60%1!0%BI&-/2,B!+%6!A+B!+!1226!F2,D0%1!D%2FC&61&!2O!B/+%6+,6!

-26&B!+%6!-2%B/,$-/02%!
? Z$C/0H+/&B!&OO&-/0H&!,&C+/02%BA0IB!F0/A!I+,/%&,!+1&%-0&BQ!0%BI&-/2,BQ!H&%62,BQ!+%6!/A&!-277$%0/G!!
? Z27IC&/&B!%&-&BB+,G!,&I2,/B!O2,!Z2%B/,$-/02%!*+%+1&,!+%6a2,!K2%1?@&,7!L&-2H&,G!X0,&-/2,!

!
Qualifications: 

? *0%07$7!2O!9!G&+,B!2O!&RI&,0&%-&!0%!1&%&,+C!-2%B/,$-/02%!
? b+B0-!D%2FC&61&!0%!IC$7P0%1Q!&C&-/,0-Q!+%6!SU4Z!
? ]2,D0%1!D%2FC&61&!2O!C2-+C!+%6!N%/&,%+/02%+C!b$0C60%1!Z26&B!
? b+B0-!-27I$/&,!BD0CCB!
? 4P0C0/G!/2!62!+%!0/&70W&6!&B/07+/&!
? ^RI&,0&%-&!0%!I,2PC&7?B2CH0%1!
? ^RI&,0&%-&!0%!&B/07+/0%1!&%/0,&!-2%B/,$-/02%!I,2_&-/B!
? 4F+,&%&BB!2O!/A&!-$C/$,+C!&%H0,2%7&%/!2O!F2,D!+%6!B&,H0-&!+,&+B!
? 4P0C0/G!/2!F2,D!F0/A!I&2IC&!O,27!60OO&,&%/!P+-D1,2$%6BQ!-$C/$,&BQ!P&C0&O!BGB/&7BQ!+1&BQ!&/-8!!
? �s���o�]�������Œ�]�À���Œ�[�•���o�]�����v�•�����Á�]�š�Z���š�Z���������]�o�]�š�Ç���š�}���š�Œ���À���o���š�Z�Œ�}�µ�P�Z�}�µ�š���•���Œ�À�]�������Œ���P�]�}�v!
? \AGB0-+C!-+I+P0C0/0&B!/2!I&,O2,7!/A&!_2P!O$%-/02%B!0%-C$60%1!B/+%60%1!O2,!C2%1!I&,026B!2O!/07&Q!

F2,D0%1!$%6&,!+6H&,B&!O0&C6!-2%60/02%BQ!-C07P0%1Q!B`$+//0%1!+%6!-,+FC0%1!0%!2,6&,!/2!+BB&BB!+CC!
+,&+B!2O!/A&!I,2I&,/G!
!

! !



!
4II&%60R!">!

!

Job Site Supervisor (Sample Job Description) 
!

General Description:!!]2,DB!F0/A!/A&!Z2%B/,$-/02%!*+%+1&,!+%6a2,!K@L5!X0,&-/2,!/2!+BB0B/!/A&!
-277$%0/G!0%!,&-2H&,0%1!+%6!,&P$0C60%1!O,27!+!60B+B/&,8!!Z2%6$-/B!I,2_&-/!+BB&BB7&%/B!+%6!&B/07+/&B!
O2,!%&&6&6!7+/&,0+CB!+%6!C+P2,8!!Z22,60%+/&B!/A&!B$IICG!2O!7+/&,0+CBQ!&`$0I7&%/Q!/22CBQ!H2C$%/&&,B!+%6!
-2%/,+-/2,B!,&`$0,&6!O2,!/A&!-27IC&/02%!2O!A27&!,&I+0,!I,2_&-/B8!!

Reports to:!Z2%B/,$-/02%!*+%+1&,!
!
Specific Responsibilities: 

? 4,,+%1&B!O2,!/07&CG!B$IICG!2O!+CC!7+/&,0+CBQ!/22CBQ!+%6!&`$0I7&%/!/2!/A&!F2,D!B0/&!
? Z22,60%+/&B!-2%/,+-/2,B!2,!2/A&,!+1&%-G!,&I+0,BQ!+B!F&CC!+B!H2C$%/&&,BQ!/2!&%B$,&!/A&!I,2_&-/!

I,2-&&6B!0%!+!/07&CG!7+%%&,!
? 4BB01%BQ!B$I&,H0B&BQ!+%6!-2%6$-/B!2%?B0/&!/,+0%0%1!2O!/A&!H2C$%/&&,!F2,D&,B!0%!F+GB!/A+/!&%B$,&B!

B+O&/GQ!`$+C0/G!F2,D7+%BA0IQ!+%6!A01A!72,+C&!FA0C&!I,2H060%1!B&,H0-&B!/2!60B+B/&,!B$,H0H2,B!
? Z27IC&/&B!%&-&BB+,G!,&I2,/B!O2,!Z2%B/,$-/02%!*+%+1&,!+%6a2,!K2%1?@&,7!L&-2H&,G!X0,&-/2,!
? *&&/B!F0/A!+II,2I,0+/&!P$0C60%1!0%BI&-/2,B!+%6!A+B!1226!F2,D0%1!D%2FC&61&!2O!NbZ!+%6!C2-+C!

-26&B!+%6!-2%B/,$-/02%!
? Z27IC&/&B!+%6!&RIC+0%B!/A&!./+/&7&%/!2O!Y%6&,B/+%60%1!F0/A!/A&!A27&2F%&,BQ!+B!%&&6&6!!
? Z$C/0H+/&B!&OO&-/0H&!,&C+/02%BA0IB!F0/A!I+,/%&,!+1&%-0&BQ!0%BI&-/2,BQ!H&%62,BQ!+%6!/A&!-277$%0/G!!

!
Qualifications: 

? *0%07$7!2O!9!G&+,B!2O!&RI&,0&%-&!0%!1&%&,+C!-2%B/,$-/02%!
? b+B0-!D%2FC&61&!0%!IC$7P0%1Q!&C&-/,0-Q!+%6!SU4Z!
? ]2,D0%1!D%2FC&61&!2O!C2-+C!+%6!N%/&,%+/02%+C!b$0C60%1!Z26&B!
? b+B0-!-27I$/&,!BD0CCB!
? ^RI&,0&%-&!0%!I,2PC&7?B2CH0%1!
? .D0CC&6!0%!-22,60%+/0%1!7$C/0IC&!H2C$%/&&,B!F0/A!7$C/0IC&!I,2_&-/B!
? 4P0C0/G!/2!F2,D!F0/A!I&2IC&!O,27!60OO&,&%/!P+-D1,2$%6BQ!-$C/$,&BQ!P&C0&O!BGB/&7BQ!+1&BQ!&/-8!!
? 4F+,&%&BB!2O!/A&!-$C/$,+C!&%H0,2%7&%/!2O!F2,D!+%6!B&,H0-&!+,&+B!
? �s���o�]�������Œ�]�À���Œ�[�•���o�]�����v�•�����Á�]�š�Z���š�Z���������]�o�]�š�Ç���š�}���š�Œ���À���o���š�Z�Œ�}�µ�P�Z�}�µ�š���•���Œ�À�]�������Œ���P�]�}�v!
? \AGB0-+C!-+I+P0C0/0&B!/2!I&,O2,7!/A&!_2P!O$%-/02%B!0%-C$60%1!C0O/0%1!A&+HG!2P_&-/BQ!B/+%60%1!O2,!

C2%1!I&,026B!2O!/07&Q!I&,O2,70%1!B/,&%$2$B!IAGB0-+C!C+P2,!$%6&,!+6H&,B&!O0&C6!-2%60/02%B!
0%-C$60%1!C0O/0%1Q!I$BA0%1Q!I$CC0%1Q!B`$+//0%1Q!-C07P0%1Q!-,+FC0%1Q!&/-8!!

? !
! !



!
4II&%60R!": !

!

Volunteer Coordinator (Sample Job Description) 
!
General Description:!!]2,DB!F0/A!/A&!K@L5!X0,&-/2,!+%6!H2C$%/&&,B!/2!+BB0B/!/A&!-277$%0/G!0%!
,&-2H&,0%1!+%6!,&P$0C60%1!O,27!+!60B+B/&,8!!Z22,60%+/&B!60,&-/CG!F0/A!0%60H06$+C!+%6!1,2$I!H2C$%/&&,B!/2!
&%B$,&!+!I2B0/0H&!F2,D!&RI&,0&%-&Q!7+0%/+0%B!,&-2,6B!2O!H2C$%/&&,!+-/0H0/0&BQ!-277$%0-+/&B!F0/A!
-2%B/,$-/02%!B/+OOQ!+,,+%1&B!O2,!F2,D!/&+7!+--27726+/02%B!+%6!F2,D!+BB01%7&%/BQ!7+0%/+0%B!
D%2FC&61&!2O!2H&,+CC!,&-2H&,G!I,2-&BBQ!+-/B!+B!C0+0B2%!/2!2/A&,!,&-2H&,G!2,1+%0W+/02%B!O2,!BA+,0%1!+%6!
,&-&0H0%1!H2C$%/&&,B8!

!
Reports to:!K@L5!X0,&-/2,!

!
Specific Responsibilities: 

? Z,&+/&B!+%6!7+0%/+0%B!H2C$%/&&,!,&B2$,-&BQ!0%-C$60%1Q!P$/!%2/!C070/&6!/2Q!0%/,26$-/02%!/2!/A&!
2,1+%0W+/02%Q!/&+7!I,&I+,+/02%!+%6!6&P,0&O0%1Q!A&+C/A!2,!2/A&,!B0/&?BI&-0O0-!60B+B/&,!0%O2,7+/02%Q!
H2C$%/&&,!O2,7B!J&818!BD0CC!BA&&/Q!C0+P0C0/G!,&C&+B&Q!7&60-+C!,&C&+B&Q!I,2_&-/!BI&-0O0-!0%O2,7+/02%M!

? 4,,+%1&B!O2,!/&+7!A2$B0%1!FA&%!%&&6&6!
? j&&IB!C2-+C!-277$%0/G!$I6+/&6!2%!H2C$%/&&,!%&&6B!+%6!0%-270%1!/&+7B!
? ^%-2$,+1&B!C2-+C!-A$,-A&B!/2!I,2H06&!O2,!/&+7B!J&818!O226Q!C2610%1Q!-A$,-A!B&,H0-&BM!
? j&&IB!,&-2,6B!2%!%$7P&,!2O!/&+7BQ!%$7P&,!2O!H2C$%/&&,BQ!+%6!%$7P&,!2O!A2$,B!F2,D&6!O2,!

&+-A!I,2_&-/!0%!-22,60%+/02%!F0/A!/A&!Z2%B/,$-/02%!*+%+1&,!
? .-A&6$C&B!/&+7B!F0/A!Z2%B/,$-/02%!*+%+1&,!/2!7+/-A!+II,2I,0+/&!B0/&B!F0/A!/&+7B!
? j&&IB!-$,,&%/!0%O2,7+/02%!2%!-2%B/,$-/02%!+%6!H2C$%/&&,!%&&6B!
? j&&IB!K@L5!$I6+/&6!2%!%&&6B!+%6!+-/0H0/0&B!2O!H2C$%/&&,B!
? *+0%/+0%B!+%6!I2B/B!H2C$%/&&,!B-A&6$C&B!!
? Z277$%0-+/&B!/2!/&+7B!/A&!C2-+/02%B!2O!F2,D!B0/&BQ!60,&-/02%B!/2!B0/&BQ!+%6!C2-+C!+7&%0/0&B!
? V,0&%/B!H2C$%/&&,BQ!I,2H060%1!+CC!I&,/0%&%/!0%O2,7+/02%!
? \,2H06&B!,&-21%0/02%!/2!/&+7B!FA2!A+H&!B&,H&6!J&818!/A+%D!G2$!%2/&BQ!-&,/0O0-+/&BQ!+II,&-0+/02%!

60%%&,BM!
!

Qualifications: 
? 5226!/&C&IA2%&!BD0CCB!+%6!IC&+B+%/!H20-&!
? ZC&+,!-277$%0-+/02%!2O!60,&-/02%B!+%6!2/A&,!0%O2,7+/02%!/2!/&+7BQ!Z2%B/,$-/02%!*+%+1&,Q!+%6!

A2$B0%1!B0/&B!
? [C&R0P0C0/G!+%6!+P0C0/G!/2!7$C/0?/+BD!
? 5226!2,1+%0W+/02%+C!BD0CCB!
? j%2FC&61&!2O!6+/+!7+%+1&7&%/!B2O/F+,&!J&818!*0-,2B2O/!4--&BB!+%6!^R-&CM!
? 4P0C0/G!/2!B2CH&!I,2PC&7B!0%6&I&%6&%/CGQ!&OO&-/0H&CGQ!+%6!-,&+/0H&CG!
? 4P0C0/G!/2!-277$%0-+/&!&OO&-/0H&CG!P2/A!H&,P+CCG!+%6!0%!F,0/0%1!
? 4P0C0/G!/2!F2,D!F0/A!I&2IC&!O,27!60OO&,&%/!P+-D1,2$%6BQ!-$C/$,&BQ!P&C0&O!BGB/&7BQ!+1&BQ!&/-8!!
? 4F+,&%&BB!2O!/A&!-$C/$,+C!&%H0,2%7&%/!2O!F2,D!+%6!B&,H0-&!+,&+B!
? U+C06!���Œ�]�À���Œ�[�•���o�]�����v�•�����Á�]�š�Z���š�Z���������]�o�]�š�Ç���š�}���š�Œ���À���o���š�Z�Œ�}�µ�P�Z�}�µ�š���•���Œ�À�]�������Œ���P�]�}�v!

!
! !



!
4II&%60R!'( !

!

Disaster Case Management 
Sample Job Description 

 
!
SummaryT!!\,2H06&B!60,&-/!-+B&!7+%+1&7&%/!B&,H0-&B!/2!60B+B/&,!B$,H0H2,B!+%6!/A&0,!O+70C0&B!/A,2$1A!
+6H2-+-GQ!0%O2,7+/02%!+%6!,&O&,,+CQ!-,0B0B!0%/&,H&%/02%!B&,H0-&BQ!+%6!,&-2H&,G!B&,H0-&B!+B!I+,/!2O!+!
I,21,+7!/2!I,2H06&!/07&?C070/&6!60B+B/&,!-+B&!7+%+1&7&%/!/2!60B+B/&,!B$,H0H2,B8!
!

Reports to:  Z+B&!*+%+1&7&%/!.$I&,H0B2,!

!
Duties and ResponsibilitiesT!
�x Z2%6$-/B!/A2,2$1A!%&&6B!+BB&BB7&%/!+%6!F2,DB!F0/A!-C0&%/!/2!6&H&C2I!+!,&-2H&,G!IC+%!/2!+66,&BB!

06&%/0O0&6!60B+B/&,!,&C+/&6!$%7&/!%&&6B!
�x X&H&C2IB!+!,&C+/02%BA0I!F0/A!-C0&%/�[�•!O+70C0&B!B2!+B!/2!I,2H06&!/A&!P&B/!+6H2-+-G!+%6!60,&-/02%!O2,!

/A&B&!O+70C0&B!/2!&%B$,&!/A&0,!,&+-A0%1!B&CO!B$OO0-0&%-G!
�x 4BB0B/B!/A&!B$,H0H2,!/2!6&/&,70%&!/A&!P&B/!-2$,B&!2O!+-/02%!O2,!P2/A!BA2,/!+%6!C2%1!/&,7!,&-2H&,G!
�x X&H&C2IBQ!07IC&7&%/BQ!+%6!72%0/2,B!,&-2H&,G!IC+%B!F0/A!60B+B/&,!B$,H0H2,B!+%6!/A&0,!O+70C0&B!/2!

&%B$,&!/A&0,!,&/$,%!+/!+!70%07$7!/2!I,&?60B+B/&,!C&H&C!2O!F&CC?P&0%1!
�x \,2H06&B!&R/&%B0H&!+%6!0%/&%B0H&!-+B&!7+%+1&7&%/!+%6!O2CC2F?$I!B&,H0-&B!
�x \,2H06&B!-,0B0B!0%/&,H&%/02%!/2!0%60H06$+CB!+%6!O+70C0&B!O+-0%1!&7&,1&%-0&B!+,2$%6!O226Q!BA&C/&,Q!

7&60-+CQ!,&?-2%B/,$-/02%!+%6!2/A&,!%&&6B!+B!I,&B&%/&6!PG!/A&!-C0&%/!
�x Y/0C0W&B!D%2FC&61&!2O!/A&!,&B2$,-&B!+H+0C+PC&!+/!+CC!C&H&CB!2O!12H&,%7&%/!JO&6&,+CQ!B/+/&Q!+%6!C2-+CMQ!

+B!F&CC!+B!12H&,%7&%/!+%6!-277$%0/G!,&B2$,-&B!/2!7+D&!+II,2I,0+/&!,&O&,,+CB!/2!,&B2CH&!06&%/0O0&6!
0BB$&B!

�x Z2%6$-/B!A27&!H0B0/B!+B!%&-&BB+,G!
�x 46H2-+/&B!+%6!0%/&,+-/B!F0/A!2/A&,!B&,H0-&!I,2H06&,B!2%!P&A+CO!2O!I+,/0-0I+%/B!
�x ^%B$,&B!-27IC&/&!-+B&!O0C&B!+%6!I,&B&%/B!-+B&!O0C&B!/2!B$I&,H0B2,!O2,!,&H0&F!
�x *+0%/+0%B!-$,,&%/!+%6!+--$,+/&!62-$7&%/+/02%!2O!B&,H0-&B!I,2H06&6!/2!-C0&%/B!
�x ^%B$,&B!+CC!-C0&%/!6+/+!0B!-$,,&%/!0%!Z4E!JZ22,60%+/&6!4BB0B/+%-&!E&/F2,DM!6+/+P+B&!
�x L&I2,/B!1+IB!0%!B&,H0-&B!/2!B$I&,H0B2,!
�x 4BB0B/B!-C0&%/B!0%!+IICG0%1!O2,!+%6!,&-&0H0%1!I$PC0-!+%6!I,0H+/&!P&%&O0/B!
�x 4//&%6B!0%?B&,H0-&!/,+0%0%1!+%6!$%0/!7&&/0%1B!+B!F&CC!+B!+%G!2/A&,!+1&%-G?,&C+/&6!+-/0H0/0&Bc!

B$--&BBO$CCG!-27IC&/&B!,&`$0,&6!/,+0%0%1B!+%6!-&,/0O0-+/02%B!
�x Z27IC&/&B!B/+/0B/0-+C!,&I2,/B!!
!
Education and/or Experience Required: 
�x �������Z���o�}�Œ�[�•������1,&&!0%!S$7+%!.&,H0-&BQ!.2-0+C!]2,D!2,!B070C+,!O0&C6!
�x \,&H02$B!60B+B/&,!,&-2H&,G!&RI&,0&%-&!+!IC$B!
�x ^R-&CC&%/!0%/&,I&,B2%+C!BD0CCB!
�x j%2FC&61&!2O!B2-0+C!B&,H0-&!6&C0H&,G!BGB/&7B!
�x j%2FC&61&!2O!-2$%/G!,&B2$,-&B!
�x 5226!2,1+%0W+/02%+CQ!/07&?7+%+1&7&%/Q!+%6!-277$%0-+/02%!BD0CCB!
�x 4P0C0/G!/2!F2,D!F&CC!0%6&I&%6&%/CG!+B!F&CC!+B!I+,/!2O!+!/&+7!
!



!
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!

Licenses/Certifications NeededT!�s���o�]�������Œ�]�À���Œ�•�[���o�]�����v�•�����]�v���P�}�}�����•�š���v���]�v�P!
!
Program RequirementsT!!!

�x Z+%606+/&!7$B/!A+H&!2F%!,&C0+PC&!/,+%BI2,/+/02%8!.27&!-+B&!7+%+1&7&%/!/+BDB!F0CC!,&`$0,&!
/,+H&C!/A,2$1A2$/!/A&!B&,H0-&!,&102%8!

�x . /,2%1!6+/+!&%/,GQ!*0-,2B2O/!VOO0-&!+%6!F,0/0%1!BD0CCB8!

  



!
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!

APPENDIX V 
!

Sample Forms 
!
"8!K2%1?@&,7!L&-2H&,G!5,2$I!.$,H&G!

'8!./+/&7&%/!2O!Y%6&,B/+%60%1!F0/A!S27&2F%&,!

;8!L01A/!2O!^%/,G!+%6!L&C&+B&!2O!K0+P0C0/G!]+0H&,!

�ð�X�����•�•���•�•�u���v�š���t�}�Œ�l�•�Z�����š�����v�������•�š�]�u���š�}�Œ�[�•�����Z�����l�o�]�•�š!

98!N%60H06$+C!U2C$%/&&,!.D0CC![2,7!

)8!N%60H06$+C!L&C&+B&!2O!K0+P0C0/G![2,7!

=8!*&60-+C!N%O2,7+/02%!O2,!N%60H06$+C!U2C$%/&&,B![2,7!

>8!\+,&%/!L&C&+B&!+%6!Z2%B&%/![2,7!

:8!*&60-+C!L&C&+B&![2,7!O2,!*0%2,B!

"(8!U2C$%/&&,!@,0I!^H+C$+/02%!.A&&/!

""8!]2,D!5,2$I!N%O2,7+/02%!L&-2,6!

"'8!U2C$%/&&,!5,2$I!N%/+D&![2,7!

";8!U2C$%/&&,!@07&!.A&&/!

! !
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!

Long-Term Recovery Group Survey 
!
41&%-GaV,1+%0W+/02%!E+7&T! !

41&%-GaV,1+%0W+/02%!\,07+,G!\A2%&!E$7P&,T! !

41&%-GaV,1+%0W+/02%!\AGB0-+C!466,&BBT! !

41&%-GaV,1+%0W+/02%!*+0C0%1!466,&BBT! !

41&%-GaV,1+%0W+/02%!]&PB0/&!466,&BBT! !

41&%-GaV,1+%0W+/02%!^7+0C!466,&BBT! !

41&%-GaV,1+%0W+/02%!^7&,1&%-G!.0/&!\AGB0-+C!466,&BBT! !

41&%-GaV,1+%0W+/02%!^7&,1&%-G!4--&BB!\A2%&!E$7P&,T! !

41&%-GaV,1+%0W+/02%!X0,&-/2,!E+7&T! !

41&%-GaV,1+%0W+/02%!X0,&-/2,!VOO0-&!\A2%&!E$7P&,T! !

41&%-GaV,1+%0W+/02%!X0,&-/2,!Z&CC!E$7P&,T! ! @&R/!*&BB+1&T!!

l&B!�� !!!!!!!!!E2 �� !

41&%-GaV,1+%0W+/02%!X0,&-/2,!\,07+,G!^7+0CT! !

41&%-GaV,1+%0W+/02%!X0,&-/2,!4C/&,%+/&!^7+0CT! !

41&%-GaV,1+%0W+/02%!K@L5!K0+0B2%!E+7&T! !

41&%-GaV,1+%0W+/02%!K@L5!K0+0B2%!Z&CC!E$7P&,T! ! @&R/!*&BB+1&T!!

l&B�� !!!!!!!!E2�� !

41&%-GaV,1+%0W+/02%!K@L5!K0+0B2%!^7+0CT! !

41&%-GaV,1+%0W+/02%!K@L5!K0+0B2%!4C/&,%+/&!^7+0CT! !

!
! !



!
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!

Statement of Understanding with Homeowner 
!
NQ!! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!Q!+7!/A&!2F%&,!2O!/A&!I,2I&,/G!+/!! !
! ! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!8!N!10H&!I&,70BB02%!/2!H2C$%/&&,B!2O!
K2%1?@&,7!L&-2H&,G!5,2$I!/2!F2,D!2%!7G!I,2I&,/G!O2,!/A&!I$,I2B&!2O!,&B/2,0%1!7G!A27&!+%6!
,&-2H&,0%1!O,27!/A&!6+7+1&!-+$B&6!PG!!! ! ! ! ! 0%!7G!%&01AP2,A2268!N!
$%6&,B/+%6!K2%1?@&,7!L&-2H&,G!5,2$I!A+B!%2!0%B$,+%-&!-2H&,+1&!O2,!I,2/&-/02%!+1+0%B/!C&1+C!-C+07B!2,!
C0+P0C0/G!6+7+1&!B$0/B!/A+/!701A/!+,0B&!0%!2,!O,27!/A&0,!H2C$%/&&,!F2,D!2%!7G!A27&!+%6!I,2I&,/G8!
@A&,&O2,&Q!0%!-2%B06&,+/02%!2O!/A&!H2C$%/+,G!B&,H0-&B!,&%6&,&6Q!2,!/2!P&!,&%6&,&6!/2!7&!2,!2%!7G!
I,&70B&B!PG!7&7P&,B!2O!/A&!+P2H&!2,1+%0W+/02%Q!N!A&,&PG!F+0H&!+%G!+%6!+CC!-C+07B!2,!6&7+%6B!/A+/!7+G!
+,0B&!2,!+--,$&!/2!7&!1,2F0%1!2$/!2O!+%G!+-/02%!2,!270BB02%!PG!B+06!2,1+%0W+/02%Q!2,!+%G!2O!0/B!7&7P&,B!
2,!A&CI&,BQ!0%!,&%6&,0%1!B$-A!H2C$%/+,G!B&,H0-&!+%6!BI&-0O0-+CCG!-2H&%+%/!%2/!/2!B$&!0/!2,!/A&7!O2,!+%G!2O!
B+06!+-/B!2,!270BB02%B8!
!
S27&2F%&,B!L&BI2%B0P0C0/0&BT!
!
!
.-2I&!2O!]2,DT!JYB&!+660/02%+C!O2,7B!0O!%&&6&6M!
!
!
!
N!$%6&,B/+%6!/A+/!+%G!-A+%1&B!/2!/A&!+P2H&!C0B/&6!,&I+0,B!7$B/!P&!60B-$BB&6!+%6!+II,2H&6!PG!/A&!
O$%60%1!+1&%/B!+%6!/A&!-2%B/,$-/02%!7+%+1&,Q!+%6!2%CG!/A2B&!,&I+0,B!C0B/&6!F0CC!P&!-27IC&/&68!!
�,�}�u���}�Á�v���Œ�[�•���^�]�P�v���š�µ�Œ���W! ! ! ! ! ! !!!!!!!!X+/&T!!
!
*+0C0%1!466,&BBT! ! ! ! ! ! !Z0/GT!! ! !
./+/&T! ! !! !!!r0IT! ! ! !!\A2%&T!!
K2%1?@&,7!L&-2H&,G!5,2$I!L&I,&B&%/+/0H&T!!!
]0/%&BBT!
!
@A&!+P2H&!C0B/!2O!,&I+0,B!A+B!P&&%!-27IC&/&6!/2!/A&!P&B/!+P0C0/G!2O!/A&!H2C$%/&&,B!+%6!/2!7G!B+/0BO+-/02%8!
�,�}�u���}�Á�v���Œ�[�•���^�]�P�v���š�µ�Œ���W��!
]0/%&BBT!
!
!
!
J@A0B!U2C$%/&&,!*+%+1&7&%/!.+7IC&![2,7!0B!+CB2!%&&6&6!PG!Z2%B/,$-/02%!*+%+1&7&%/!O2,!IC+%%0%1!
+%6!+BB01%0%1!H2C$%/&&,B8M!
! !



!
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!

Right of Entry and Release of Liability Waiver 
!
S27&2F%&,!E+7&T!!
X+G!@&C&IA2%&T!! ! ! ! !E01A/!@&C&IA2%&T!
466,&BBT!!
!!
!
N!+7!/A&!2F%&,!+%6!2--$I+%/!2O!/A&!+P2H&!C0B/&6!I,2I&,/G8!N!10H&!I&,70BB02%!/2!H2C$%/&&,B!O,27!/A&!
fK2%1?@&,7!L&-2H&,G!5,2$Ig!/2!F2,D!2%!7G!I,2I&,/G!O2,!/A&!I$,I2B&!2O!,&I+0,0%1!7G!A27&8!N!
$%6&,B/+%6!/A+/!/A&B&!+,&!%2/!I,2O&BB02%+CB!F2,D0%1!O2,!I,2O0/Q!+%6!/A+/!%2!F+,,+%/G!0B!7+6&!+B!/2!/A&!
`$+C0/G!2O!F2,D!62%&8!N%!-2%B06&,+/02%!2O!/A&!H2C$%/&&,!B&,H0-&B!/2!P&!,&%6&,&6!/2!7&!2,!2%!7G!I,2I&,/G!
PG!/A&!H2C$%/&&,BQ!NQ!/A&!$%6&,B01%&6Q!,&C&+B&!+%6!+1,&&!/2!A2C6!A+,7C&BB!/A&!fK2%1?@&,7!L&-2H&,G!
5,2$Ig!+%6!+%G!,&C+/&6!+1&%-G!O,27!+%G!C0+P0C0/GQ!0%_$,GQ!6+7+1&BQ!+--06&%/Q!6&C+GQ!2,!0,,&1$C+,0/G!,&C+/&6!
/2!/A&!+O2,&7&%/02%&6!H2C$%/&&,!B&,H0-&B8!@A0B!,&C&+B&!-2H&,B!+CC!,01A/B!+%6!-+$B&B!2O!+-/02%!2O!&H&,G!
D0%6Q!%+/$,&Q!+%6!6&B-,0I/02%!FA0-A!/A&!$%6&,B01%&6!&H&,!A+6Q!%2F!A+BQ!2,Q!P$/!O2,!/A0B!,&C&+B&Q!7+G!
A+H&8!@A0B!,&C&+B&!P0%6B!/A&!$%6&,B01%&6!+%6!A0BaA&,!A&0,BQ!,&I,&B&%/+/0H&BQ!+%6!+BB01%&&B8!N%!1&%&,+CQ!
/A&!F2,D!/2!P&!62%&!0B!6&B-,0P&6!+B!
!
!
VF%&,!.01%+/$,&T!! ! ! ! ! ! X+/&T!!
]0/%&BB!2,!L&I,&B&%/+/0H&!2O!/A&!V,1+%0W+/02%!.01%+/$,&T!!

X+/&T!
! !



!
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!

Assessment Worksheet 
!
^B/07+/2,!E+7&T!! ! ! ! ! ! X+/&T!
X0B+B/&,!@GI&!3!*2%/A!V--$,,&6T!
Z+B&!E28!! ! ! ! !ZC0&%/!E+7&T!
466,&BB!2O!4OO&-/&6!\,2I&,/GT!
!!
���o�]���v�š�[�•���W�Œ���•���v�š���������Œ���•�•�W��!
\A2%&!E$7P&,JBMT!!
E&&6BT!JN%-C$6&!2H&,H0&F!2O!F2,D!/2!P&!62%&Q!BI&-0+C!%&&6BQ!P,0&O!B/2,G!2O!/A&!A27&2F%&,!+%6!O+70CGM!!
!
!

!
!
! !*+/&,0+CB!E&&6&6T!

J^B/07+/&!2%CG!�t!B&&!+//+-A&6M!
[0%+%-0+C!S&CI!E&&6&6h!�� l&B!!�� E2!

U2C$%/&&,B!E&&6&6T!
JS2F!7+%G!+%6!BD0CCB!%&&6&6M!
^B/07+/&6!@07&!/2!Z27IC&/02%T!
!



!
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!

Estimator’s Checklist!
!

���^�d�/�D���d�K�Z�[�^�����,�����<�>�/�^�d���~�‰�X���í���}�(���ò�•!
!
�,�}�u���}�Á�v���Œ�[�•���v���u���W��! ! !! ! !���•�š�]�u���š�}�Œ�[�•���v���u���W��!
�,�}�u���}�Á�v���Œ�[�•���������Œ���•�•�W! ! ! !! ! ! X+/&T!!
!
LVV[!L^\4NL!
.`$+,&!O&&/!2O!,22OT!! ! ! !! .A&+/A0%1T!!
!
! .`$+,&B! X,0I!

^61&!
U&%/B! .2OO0/! [+B-0+! U+CC&G!

K0%![/!
@,$BB!
X+7+1&!

5$//&,B!
K[!

ZC0IB! 'R)!
2,!
'R>!

Z2C2,!!

!

k$+%/0/G!

! ! ! ! ! ! ! ! ! !

Z277&%/BT!

!
]4KK. !
! \,&!-$/ ! 'R<! 'R<!

@,&+/&6!
'R) ! 'R)!

@,&+/&6!
'R>! 'R>!

@,&+/&6!
'R"( ! 'R"(!

@,&+/&6!

@2I!\C+/&! ! ! ! ! ! ! ! ! !

b2//27!
\C+/&!

! ! ! ! ! ! ! ! !

./$6B!3!
Z,0IIC&B!

! ! ! ! ! ! ! ! !

S&+6&,B! ! ! ! ! ! ! ! ! !

#20B/! ! ! ! ! ! ! ! ! !



!
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!

Z277&%/BT!

���^�d�/�D���d�K�Z�[�^�����,�����<�>�/�^�d���~�‰�X���î���}�(���ò�•!

.NXNE5!

! .`8![/ ! \0&-&B! Z2C2,! ./+,/&, ! #?ZA+%%&C! E+0CB! U0%GC!
Z2,%&,B!

N%B$C+/02%! "R<!2,!
"R)!

]226 ! ! ! ! ! ! ! ! ! !

U0%GC! ! ! ! ! ! ! ! ! !

@?""" ! ! ! ! ! ! ! ! ! !

./$--2 ! ! ! ! ! ! ! ! ! !

b,0-D! ! ! ! ! ! ! ! ! !

S+,60&! ! ! ! ! ! ! ! ! !

V/A&,! ! ! ! ! ! ! ! ! !

Z277&%/BT!

!

S^4@NE5!4EX!4aZ!

]0%62F!Y%0/B! Z&%/,+C!40,! S&+/!\$7I ! [$,%+-&! Z277&%/BT!

!

]NEXV]. !

K&%1/A!R!
]06/A !

L&IC+-&7&%/! X2$PC&!S$%1! 4C$70%$7! V/A&,! Z277&%/BT!

! ! ! !

! ! ! !

! ! ! !

!

! !



!
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!

���^�d�/�D���d�K�Z�[�^�����,�����<�>�/�^�d���~�‰�X���ï���}�(���ò�•!

XVVL.!

^R/&,02,! .0W&! .F0%1! K2-+/02%! K2-+/02%! K2-+/02%! K2-+/02%! Z277&%/BT!

! ! ! ! ! ! !

! ! ! ! ! !

! ! ! ! ! !

N%/&,02,! ! ! ! ! ! !

! ! ! ! ! !

! ! ! ! ! !

!

NE@^LNVL!LVV*.!

! .0W&! X,G!]+CC! \+%&C0%1! N%B$C+/8! [C22,0%1! .$POC22,! Z+B0%1! b+B&!
P2+,6!

Z&0C0%1!

j0/-A&%! ! ! ! ! ! ! ! ! !

K0H0%1! ! ! ! ! ! ! ! ! !

b+/A! ! ! ! ! ! ! ! ! !

b&6! ! ! ! ! ! ! ! ! !

ZC2B&/! ! ! ! ! ! ! ! ! !

b&6!'! ! ! ! ! ! ! ! ! !

ZC2B&/! ! ! ! ! ! ! ! ! !

b&6!;! ! ! ! ! ! ! ! ! !

ZC2B&/! ! ! ! ! ! ! ! ! !

b&6!<! ! ! ! ! ! ! ! ! !

ZC2B&/! ! ! ! ! ! ! ! ! !

b+/A!'! ! ! ! ! ! ! ! ! !

Y/0C0/G! ! ! ! ! ! ! ! ! !

S+CC! ! ! ! ! ! ! ! ! !

!

! !



!
4II&%60R!;( !

!

���^�d�/�D���d�K�Z�[�^�����,�����<�>�/�^�d���~�‰�X���ð���}�(���ò�•!

]4KK![NEN.S^.!

! k$+%/0/G! ! k$+%/0/G! Z277&%/BT!

Drywall  Paneling  !

*20B/$,&!L&B0B/! ! N%B06&!Z2,%&,B! !

.-,&FB! ! V$/B06&!Z2,%&,B! !

@+I&! ! X0H06&,! !

*$6 ! ! *2C60%1! !

Z2,%&,!P&+6! ! E+0CB!! !

E+0CB! ! ! !

\,07&, ! ! ! !

\+0%/! ! ! !

Z+$CD! ! ! !

!

b4@SLVV*.!

! k$+%/0/G! .0W&! L/!2,!K&O/! ! k$+%/0/G! .0W&! L/!2,!K&O/!

@20C&/! ! ! ! @$P! ! ! !

U+%0/G! ! ! ! .A2F&,! ! ! !

b+B0%! ! ! ! .$,,2$%6! ! ! !

!

! !



!
4II&%60R!;" !

!

���^�d�/�D���d�K�Z�[�^�����,�����<�>�/�^�d���~�‰�X���ñ���}�(���ò�•!

jN@ZS^E!4EX!4\\KN4EZ^.!

Z+P0%&/B! ./2H&! ]+/&,! S&+/&,!

Z2C2,! ! 5+B!2,!^C&-/,0-! 5+B!2,!^C&-/,0-!

YII&,!K0%!
[/ !

! ]06/A! ! 5+CC2%B!!

K2F&,!K0%!
[/ !

! L+%1&! S226!

.0%D! ! ]06/A! ! !

[+$-&/! ! ! !

\C$7P0%1! ! ! !

]0,0%1! ! L&O,01&,+/2,! !

X0BAF+BA&,! ! ]06/A! ! !

X0BI2B+C! ! ! !

Z277&%/BT!

!

!

X^Zj.!4EX!.@^\. !

! K0%8![/8! Z277&%/BT!

S+%6,+0C! !

./&IB! ! S&01A/!0%!0%-A&B!O,27!1,+6&!

L+7I ! ! S&01A/!0%!0%-A&B!O,27!1,+6&!

!

!

! !



!
4II&%60R!;' !

!

���^�d�/�D���d�K�Z�[�^�����,�����<�>�/�^�d���~�‰�X���ò���}�(���ò�•!

[KVVLNE5!

.$POC22,! �2�_���W�o�Ç�Á�}�}��! Z277&%/BT!

! �d�Œ�����š�������2�_���W�o�Ç�Á�}�}��! !

! !

#20B/! 'R) ! @,&+/&6!'R)! Z277&%/BT!

! 'R>! @,&+/&6!'R>! !

! 'R"( ! @,&+/&6!'R"( !

L07!#20B/! 'R) ! @,&+/&6!'R)!

! 'R>! @,&+/&6!'R>!

! 'R"( ! @,&+/&6!'R"(!

!

[KVVL!ZVU^LNE5.!JK&%1/A!R!]06/A!s!.`8![/Q!60H06&6!PG!:!s!.`8!l6B8M!

U0%GC! ! 5C$&! ! Z+,I&/! !

\&&C!3!./0-D! ! 5C$&! ! \+6! !

S+,6F226! L&O0%0BA!2,!
L&IC+-&h!

! @+-!./,0I! !

Y%6&,C+G7&%/!
�~�ð�[�Æ�ô�[��K+$+%M!

! Y%6&,C+G7&%/!
E+0CBa./+IC&B!

! .&+7!@+I&! !

! ! ! ! ! !

Z277&%/BT! !

VH&,+CC!
Z277&%/BT!

!

!

! !



!
4II&%60R!;; !

!

Individual Volunteer Skill Form!
!
X+/&T!! !!!!!!!!!a! !!!!!!!!!a!!!!!!!!!!!!!!!!E+7&T!!
466,&BBT!!
!
\A2%&T!J! M! ! ! ! ! Z&CCT!J!!!!!!!!!!!!!!M!
!
@2!$B&!G2$,!/07&!+%6!/+C&%/B!/2!/A&!1,&+/&B/!P&%&O0/!FA0C&!G2$!+,&!H2C$%/&&,0%1Q!IC&+B&!0%60-+/&!FA0-A!2O!
/A&!O2CC2F0%1!BD0CCB!G2$!A+H&Q!+%6!+CB2!/A&!C&H&C!2O!BD0CC!G2$!A+H&Q!$B0%1!/A&!O2CC2F0%1!-A+,/8!
!
.D0CC!K&H&CT! .D0CCT!

4,-A0/&-/!
Z+,I&%/&,!J5&%&,+CM!

!! ! Z+,I&%/&,!J[,+70%1M!!
Z+,I&%/&,!J@,07M!!
ZC&+%?$I!F2,D&,!!
Z2%-,&/&!

!! ! ���}�v�š�Œ�����š�}�Œ�Y�Y�X���/���Z�}�o���������o�]�����v�•�����]�v���š�Z�����•�š���š�����}�(��!
X,GF+CC!A+%1&,!
X,GF+CC!O0%0BA&,!J/+I&,M!
^1,&BB!]0%62F!
���o�����š�Œ�]���]���v�Y�Y�X���/���Z�}�o���������o�]�����v�•�����]�v���š�Z�����•�š���š�����}�(��!
^%10%&&,!
[C22,0%1?Z+,I&/!
[C22,0%1?Y%6&,C+G!
[C22,0%1?U0%GC!
�,�����š�]�v�P�l���}�}�o�]�v�P�Y�Y���/���Z�}�o���������o�]�����v�•�����]�v���š�Z�����•�š���š�����}�(��!
S&+HG!&`$0I7&%/!2I&,+/2,!!
N%B$C+/02%!!
*+B2%!!
\+0%/0%1!!
�W�o�µ�u���]�v�P�Y�Y�X�X���/���Z�}�o���������o�]�����v�•�����]�v���š�Z�����•�š���š�����}�(��!

L22O&,!!! ! .A0%1C&!!! ! *&/+C! ! ! !V/A&,!!
!
!
! !
(!s!N!+7!$%+PC&!/2!62!2,!+7!%2/!0%/&,&B/&6!0%!/A0B!BD0CC!!
" !�A���/�����}�v�[�š���l�v�}�Á���Z�}�Á�����µ�š�����u���Á�]�o�o�]�v�P���š�}���o�����Œ�v�l�š�Œ�Ç��!
'!s!N!A+H&!62%&!0/!P&O2,&!P$/!B/0CC!%&&6!A&CI!/2!62!!
;!s!N!-+%!62!+!1226!_2P!PG!7GB&CO!!
<!s!N!-+%!62!+!1226!_2P!+%6!-+%!1$06&a/&+-A!2/A&,B!!
!



!
4II&%60R!;< !

!

Individual Release of Liability Form 
!
\C&+B&!,&+6!P&O2,&!B01%0%1!+B!/A0B!-2%B/0/$/&B!/A&!+1,&&7&%/!+B!+!H2C$%/&&,Q!+%6!/A&!$%6&,B/+%60%1!2O!
G2$,!F2,D0%1!,&C+/02%BA0I!+B!+!H2C$%/&&,Q!F0/A!/A&!K2%1?@&,7!L&-2H&,G!5,2$I8!
!
N!! ! ! !! ! ! ! ! !+-D%2FC&61&!+%6!B/+/&!/A&!O2CC2F0%1T!N!
A+H&!-A2B&%!/2!/,+H&C!/2!! ! ! ! ! !/2!I&,O2,7!-C&+%?$Ia-2%B/,$-/02%!F2,D!
6&B01%&6!/2!,&I+0,!6+7+1&6!A27&B8!N!$%6&,B/+%6!/A+/!/A0B!F2,D!&%/+0CB!+!,0BD!2O!IAGB0-+C!0%_$,G!+%6!2O/&%!
0%H2CH&B!A+,6!IAGB0-+C!C+P2,Q!A&+HG!C0O/0%1Q!+%6!2/A&,!B/,&%$2$B!+-/0H0/GQ!+%6!/A+/!B27&!+-/0H0/0&B!7+G!
/+D&!IC+-&!2%!C+66&,B8!N!-&,/0OG!/A+/!N!+7!0%!1226!A&+C/A!+%6!IAGB0-+CCG!+PC&!/2!I&,O2,7!/A0B!/GI&!2O!F2,D8!N!
$%6&,B/+%6!/A+/!N!+7!&%1+10%1!0%!/A0B!I,2_&-/!+/!7G!2F%!,0BD8!N!+BB$7&!+CC!,0BD!+%6!,&BI2%B0P0C0/G!+B!F&CC!
+B!,&C+/&6!-2B/B!+%6!&RI&%B&B!O2,!+%G!6+7+1&!2,!0%_$,G!/2!7G!I,2I&,/G!2,!+%G!I&,B2%+C!0%_$,GQ!FA0-A!N!
7+G!B$B/+0%!FA0C&!0%H2CH&6!0%!/A0B!I,2_&-/8!N%!/A&!&H&%/!/A+/!7G!B$I&,H0B0%1!! ! !! JK@L5M!
+,,+%1&B!+--27726+/02%BQ!N!$%6&,B/+%6!/A+/!/A&G!+,&!%2/!,&BI2%B0PC&!2,!C0+PC&!O2,!7G!I&,B2%+C!&OO&-/B!
+%6!I,2I&,/G!+%6!/A+/!/A&G!F0CC!%2/!I,2H06&!C2-D!$I!2,!B&-$,0/G!O2,!+%G!0/&7B8!N!F0CC!A2C6!/A&7!A+,7C&BB!0%!
/A&!&H&%/!2O!/A&O/!2,!O2,!C2BB!,&B$C/0%1!O,27!+%G!B2$,-&!2,!-+$B&8!N!O$,/A&,!$%6&,B/+%6!/A+/!N!+7!/2!+P06&!
PG!FA+/&H&,!,$C&B!+%6!,&1$C+/02%B!7+G!P&!0%!&OO&-/!O2,!/A&!+--27726+/02%B!+/!/A&!/07&8!N!$%6&,B/+%6!
/A&!%&&6!O2,!-2%O06&%/0+C0/G!+%6!F0CC!%2/!60B-$BBQ!IA2/21,+IAQ!2,!2/A&,F0B&!60B-C2B&!06&%/0OG0%1!
0%O2,7+/02%!+P2$/!/A&!2--$I+%/B!2O!/A&!A2$B&!N!+7!F2,D0%1!0%!F0/A2$/!I,02,!I&,70BB02%!O,27!! !
! ! ! !JK@L5M!+%6!/A&!O+70CG8!@A0B!0%-C$6&B!+%G!,&O&,&%-&!/2!%+7&BQ!+66,&BB&BQ!2,!
2/A&,!06&%/0O0+PC&!0%O2,7+/02%8!bG!7G!B01%+/$,&Q!O2,!7GB&COQ!7G!&B/+/&Q!+%6!7G!A&0,BQ!N!,&C&+B&Q!60B-A+,1&Q!
0%6&7%0OG!+%6!O2,&H&,!A2C6!! ! ! ! ! ! ! !JK@L5M!+%6!+%G!2/A&,!
,&C+/&6!X0B+B/&,!L&BI2%B&!41&%-GQ!/21&/A&,!F0/A!/A&0,!2OO0-&,BQ!+1&%/BQ!B&,H+%/BQ!+%6!&7IC2G&&BQ!
A+,7C&BB!O,27!+%G!+%6!+CC!-+$B&B!2O!+-/02%!+,0B0%1!O,27!7G!I+,/0-0I+/02%!0%!/A0B!I,2_&-/Q!0%-C$60%1!/,+H&C!
2,!C2610%1!+BB2-0+/&6!/A&,&F0/AQ!2,!+%G!6+7+1&B!FA0-A!7+G!P&!-+$B&6!PG!/A&0,!2F%!%&1C01&%-&8!!
!
\K^4.^!\LNE@!E+7&T!! ! ! ! ! ! ! !!!!!!!X+/&T!!
466,&BBT!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
\&,B2%!/2!-2%/+-/!0%!-+B&!2O!&7&,1&%-GT!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
466,&BBT!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
\A2%&T!JnnnnnM!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!Z&CCT!JnnnnnM!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
]2,DT!JnnnnnM!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
! !



!
4II&%60R!;9 !

!

Medical Information for Individual Volunteers 
!
^H&,G!H2C$%/&&,!*Y.@!-27IC&/&!/A0B!O2,7Q!0%-C$60%1!70%2,B8!!4!-2IG!&+-A!BA2$C6!12!0%!/A&!I+-D&/!/2!/A&!
�Á�}�Œ�l���}�Œ�P���v�]�Ì���š�]�}�v�����v�����]�v���š�Z�����d�����u���>���������Œ�[�•���(�]�o�����}�v���•�]�š���X!
!
E4*^!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnbC226!@GI&!nnnnnnnnnnnnnnn!
\,&B-,0I/02%B!-$,,&%/CG!P&0%1!/+D&%T!
E+7&!nnnnnnnnnnnnnnnnnnnnnnnnnn!X2B+1&!nnnnnnnnnnnnnnnnn!![,&`$&%-G!nnnnnnnnnnnnnnnnnnnn!
E+7&!nnnnnnnnnnnnnnnnnnnnnnnnnn!X2B+1&!nnnnnnnnnnnnnnnnn!![,&`$&%-G!nnnnnnnnnnnnnnnnnnnn!
E+7&!nnnnnnnnnnnnnnnnnnnnnnnnnn!X2B+1&nnnnnnnnnnnnnnnnnn![,&`$&%-G!nnnnnnnnnnnnnnnnnnnn!
E+7&!nnnnnnnnnnnnnnnnnnnnnnnnnn!X2B+1&nnnnnnnnnnnnnnnnnn![,&`$&%-G!nnnnnnnnnnnnnnnnnnnn!
4CC&,10&B!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!!
!
E+7&!2O!-2%/+-/!I&,B2%!+/!A27&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!L&C+/02%BA0I!nnnnnnnnnnnnnnn!
./,&&/!466,&BB!nnnnnnnnnnnnnnnnnnnnnnnnnnn!Z0/G!nnnnnnnnnnnnnnnnnnnn!./+/&!nnnnn!r0Innnnnnnn!
S27&!\A2%&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!Z&CC!\A2%&nnnnnnnnnnnnnnnnnn!
S&+C/A!N%B$,+%-&!Z27I+%G!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
\2C0-G!E$7P&,!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!!J4//+-A!-2IG!2O!N%B$,+%-&!Z+,6M!
\AGB0-+C!K070/+/02%B!2,!0BB$&BT!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
N!+7!+!60+P&/0-!nnnnnnnnl&B!nnnnnnnnnnnE2!
N!A+H&!+!A0B/2,G!2O!B&0W$,&B!nnnnnnnnl&B!nnnnnnnn!E2!
\,2H06&!A&CIO$C!A&+C/A!0%O2,7+/02%T!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
!
N!-2%B06&,!7GB&CO!A&+C/AG!&%2$1A!/2!O$CO0CC!7G!,&BI2%B0P0C0/0&B!2%!/A0B!H2C$%/&&,!/,0I!nnnnl&B!nnnnnE2!!
!
.01%+/$,&!2O!U2C$%/&&,T!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
X+/&!nnnnannnnannnnn!
!
nnnn!46$C/!nnnnl2$/A!
�/�(�������Ç�}�µ�š�Z�U���‰���Œ���v�š���}�Œ���P�µ���Œ���]���v�[�•���•�]�P�v���š�µ�Œ���W���z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�znnnnnnnnnnnnnnnnn!!
! !



!
4II&%60R!;) !

!

Parent Release and Consent Form 
!
E+7&!2O!U2C$%/&&,!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
!
N!A&,&PG!10H&!I&,70BB02%!O2,!7G!-A0C6!/2!B&,H&!0%!X0B+B/&,!L&BI2%B&!I,2_&-/!-22,60%+/&6!PG!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!0%!/A&!&H&%/!2O!+%!&7&,1&%-G!6$,0%1!/A&!6$,+/02%!2O!
/A&!/,0I8!N!A&,&PG!10H&!-2%B&%/!/2!+!C0-&%B&6!IAGB0-0+%!/2!A2BI0/+C0W&!2,!B&-$,&!I,2I&,!/,&+/7&%/Q!
+%&B/A&B0+!+%6a2,!B$,1&,G!O2,!7G!-A0C6!%+7&6!+P2H&8!J4//+-A!+!-2IG!2O!/A&!N%B$,+%-&!Z+,68M!
N!$%6&,B/+%6!/A+/!N!+7!,&BI2%B0PC&!O2,!A0BaA&,!2F%!7&60-+C!0%B$,+%-&!+%6!F0CC!%2/!A2C6!
nnnnnnnnnnnnnnnnnnnnnnnn!C0+PC&!O2,!+%G!0%_$,G!2,!6+7+1&!/2!7G!-A0C6!FA0C&!&%1+1&6!0%!/A&!60B+B/&,!
I,2_&-/8!
!
\+,&%/a5$+,60+%!\,0%/!E+7&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
.01%+/$,&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!!
S27&!\A2%&!nnnnnnnnnnnnnnn!]2,D!\A2%&!nnnnnnnnnnnnnnn!Z&CC!\A2%&!nnnnnnnnnnnnnnnnnnn!
l2$,!,&C+/02%BA0I!/2!I+,/0-0I+%/!nnnnnnnnnnnnnnnnnnnnnn!^7+0C!nnnnnnnnnnnnnnnnnnnnnnnnnnn!
N%B$,+%-&!Z27I+%G!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
X2&B!G2$,!-A0C6!A+H&!+%G!IAGB0-+C!C070/+/02%B!/A+/!701A/!+OO&-/!A0BaA&,!F2,Dh!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
K0B/!+%G!+CC&,10&B!2,!7&60-+/02%B!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
.I&-0+C!E&&6BQ!0O!+%G!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!!
!
E2/+,GT!./+/&!2O!nnnnnnnnnnnnnnnnnnnnnnnn!Z2$%/G!2O!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
V%!/A0B!nnnnnn!6+G!2O!nnnnnnnnnnnnnnnnnnnnnnnnn!'(nnnnQ!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
I&,B2%+CCG!+II&+,&6!P&O2,&!7&8!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnQ!FA2B&!06&%/0/G!N!H&,0O0&6!2%!/A&!P+B0B!2O!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn8!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnQ!FA2!0B!I&,B2%+CCG!D%2F%!/2!7&8!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnQ!FA2B&!06&%/0/G!N!H&,0O0&6!2%!/A&!2+/Aa+OO0,7+/02%!2O!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnQ!+!-,&60PC&!F0/%&BBQ!/2!P&!/A&!B01%&,!2O!/A&!O2,&120%1!
62-$7&%/Q!+%6!A&aBA&!+-D%2FC&61&6!/A+/!A&aBA&!B01%&6!0/8!
!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
E2/+,G!\$PC0-!.01%+/$,&!
! !



!
4II&%60R!;= !

!

Medical Release Form for Minors 
!
�D�]�v�}�Œ�[�•���E���u�� nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!X+/&!nnnnnannnnnannnnn!
X+/&!2O!b0,/A!nnnnannnnannnn!N%B$,+%-&!Z27I+%G!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
\2C0-G!o!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!JN%-C$6&!-2IG!2O!N%B$,+%-&!Z+,6M!
���u���Œ�P���v���Ç�����}�v�š�����š�[�•���E���u�����z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z��L&C+/02%BA0I!nnnnnnnnnnnnn!
466,&BB!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!Z0/G!nnnnnnnnnnnnnnnnnnn!
./+/&nnnnnnnnnnnnnnnnnnn!r0I!nnnnnnnn!
S27&!\A2%&!JnnnnM!nnnnnnnnnnnnn!]2,D!\A2%&!JnnnnM!nnnnnnnnnnnnn!Z&CC!JnnnnM!nnnnnnnnnnnn!!
!
\&,70BB02%!/2!10H&!4BI0,0%!nnnnl&B!nnnnn!E2!! \&,70BB02%!/2!10H&!@GC&%2C!nnnnnl&B!nnnnn!E2!
K0B/!4CC&,10&B!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
*&60-+/02%JBM!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!X2B+1&!nnnnnnnn![,&`$&%-G!nnnnnnnnnnn!
X&B-,0P&!+%G!7&60-+C!-2%60/02%B!2,!C070/+/02%B!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
!
�d�����u���>���������Œ�[�•���E���u�����z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z���d�Œ�]�‰�������•�š�]�v���š�]�}�v���z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z�z!
!
\+,&%/!2,!5$+,60+%!4$/A2,0W+/02%T!
!
NQ!nnnnnnnnnnnnnnnnnnnnnnnnnnnnQ!+$/A2,0W&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!/2!-2%B&%/!
/2!+%G!%&-&BB+,G!&R+70%+/02%Q!+%&B/A&/0-Q!7&60-+C!60+1%2B0BQ!B$,1&,GQ!2,!/,&+/7&%/!+%6a2,!A2BI0/+C!-+,&!
,&%6&,&6!/2!/A&!70%2,!$%6&,!/A&!1&%&,+C!B$I&,H0B02%!+%6!2%!/A&!+6H0-&!2O!+%G!IAGB0-0+%!2,!B$,1&2%!
C0-&%B&6!/2!I,+-/0-&!7&60-0%&Q!PG!/A&!B/+/&!0%!FA0-A!/A&G!I,+-/0-&Q!6$,0%1!/A&!6$,+/02%!2O!/A&!/,0I!
06&%/0O0&6!+P2H&8!
!
.01%+/$,&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!X+/&!nnnnannnnnannnnn!!
!
E2/+,GT!
./+/&!2O!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!Z2$%/G!2O!nnnnnnnnnnnnnnnnnnnnnnnnnnn!
V%!/A0B!nnnnnnn!6+G!2O!nnnnnnnnnnnnnn!'(nnnQ!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
I&,B2%+CCG!+II&+,&6!P&O2,&!7&8!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnQ!FA2B&!06&%/0/G!N!H&,0O0&6!2%!/A&!P+B0B!2O!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn8!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnQ!FA2B&!06&%/0/G!N!-&,/0O0&6!2%!/A&!2+/Aa+OO0,7+/02%!2O!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnQ!+!-,&60PC&!F0/%&BBQ!/2!P&!/A&!B01%&,!2O!/A&!O2,&120%1!
62-$7&%/Q!+%6!A&aBA&!+-D%2FC&61&6!/A+/!A&aBA&!B01%&68!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnQ!FA2!0B!I&,B2%+CCG!D%2F%!/2!7&8!!
!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
E2/+,G!\$PC0-!.01%+/$,&!
!
! !
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!

Volunteer Trip Evaluation Sheet 
!
JZ+%!P&!O0CC&6!2$/!PG!/&+7!C&+6&,!2,!&+-A!H2C$%/&&,8M!
!
]2,D!X+/&BT!nnnnnnnnnnnnnnnnnnnnnnnnnnnnn!S2$B0%1!K2-+/02%T!nnnnnnnnnnnnnnnnnnnnnnnnnn!
E+7&!2O!5,2$IT!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
E$7P&,!2O!I&2IC&!0%!1,2$IT!nnnnnnnnnnnnnnnn!S2F!7+%G!A2$,B!606!G2$!F2,Dh!nnnnnnnnnnnnnnnn!
!
"8!S2F!+6&`$+/&!F+B!/A&!0%O2,7+/02%!/A+/!G2$!,&-&0H&6!O,27!$B!/2!I,&I+,&!O2,!/A&!/,0Ih!
nnnnnn!^R-&CC&%/!nnnnnnn![+0,!nnnnnnnn!\22,!

'8!S2F!606!G2$,!A2$B0%1!+,,+%1&7&%/B!F2,D!2$/h!nnnnnn!^R-&CC&%/!nnnnnnn![+0,!nnnnnnnn!\22,!

;8!S2F!F+B!G2$,!2H&,+CC!/,0I!&RI&,0&%-&h!nnnnnn!^R-&CC&%/!nnnnnnn![+0,!nnnnnnnn!\22,!

<8!S2F!F&CC!F&,&!G2$,!H2C$%/&&,!BD0CCB!I$/!/2!$B&h!nnnnnn!^R-&CC&%/!nnnnnnn![+0,!nnnnnnnn!\22,!

98!]A+/!/GI&!2O!F2,D!606!G2$!I+,/0-0I+/&!0%h!
!
!
!
!
!
)8!]A+/!F+B!/A&!72B/!7&+%0%1O$C!I+,/!2O!G2$,!&RI&,0&%-&h!
!
!
!
!
!
=8!]2$C6!G2$!H2C$%/&&,!/2!12!+1+0%h!]AG!2,!FAG!%2/h!
!
! !
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!

Work Group Information Record 
!
X+/&!Z+CC&6T!nnnnnnnnnnnn!X+/&!Z2%O0,7&6T!nnnnnnnnnnnn!Z2%/+-/!\&,B2%T!nnnnnnnnnnnnnnnnnnnnnn!
@&C&IA2%&T!J6+GM!nnnnnnnnnnnnnnnnnnnn!J%01A/M!nnnnnnnnnnnnnnnnnnn!J-&CCM!nnnnnnnnnnnnnnnnnnnn!
466,&BBT!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
^?7+0C!466,&BBT!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
4,,0H+C!X+/&T!nnnnnnnnnnnnnnnnnnnnnnn!@07&T!nnnnnnnnnnnnnnnnnnnnnnnnnnn!
X&I+,/$,&!X+/&T!nnnnnnnnnnnnnnnnnnnn!@07&T!nnnnnnnnnnnnnnnnnnnnnnnnnn!
!
E$7P&,a41&!?!]27&%T!"9?":n nnn!'( ?;9nnnn!;) ?<:nnnn!9(?)9nnnn!
!
E$7P&,a41&!?!*&%T!"9?":nnnn!'( ?;9nnnn!;) ?<:nnnn!9(?)9nnnn!
!
.$77+,G!2O!Z2%B/,$-/02%!.D0CCBT!
!
!
!
�W�o�����•�����]�v���]�����š�����š�Z�����P�Œ�}�µ�‰�[�•���•�l�]�o�o���o���À���o�•���(�}�Œ���š�Z�����(�}�o�o�}�Á�]�v�P���•�l�]�o�o�•�����Ç���‰�µ�š�š�]�v�P���š�Z�������‰�‰�Œ�}�‰�Œ�]���š�����v�µ�u�����Œ�����Ç���š�Z�}�•����
+,&+BQ!F0/A!o"!P&0%1!A01ACG!BD0CC&6!+%6!-+%!2H&,B&&Q!o'!P&0%1!BD0CC&6Q!o;!P&0%1!&RI&,0&%-&6Q!+%6!o<!
0%&RI&,0&%-&6!P$/!O2CC2FB!60,&-/02%B8!
!
nnn!Z+,I&%/,G!
nnn!ZA0C6!Z+,&!
nnn!ZC&+%$I!JC01A/aA&+HGM!
nnn!Z2%-,&/&!JOC+/!F2,DM!
nnn!Z2%B/,$-/02%!.$I&,H0B2,!
nnn!Z22D!
nnn!X+/+!^%/,G!
nnn!X,GF+CC![0%0BA&,!J/+I&,M!
nnn!X,GF+CC!S+%1&,!
nnn!^C&-/,0-0+%!
nnn!^,,+%6B!
nnn![C22,!Z2H&,0%1!
nnn![C22,!Y%6&,C+G7&%/!
nnn!S&+/0%1!+%6!Z22C0%1!
nnn!*+B2%!
nnn!VOO0-&!@GI0%1!
nnn!\+0%/&,!
nnn!\C$7P&,!
nnn!L22O&,!
nnn!@&+-A0%1!
!



4II&%60R!<(!
!

!
V/A&,!.I&-0+C!BD0CCB!F0/A0%!/A&!1,2$IT!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!

.I&-0+C!-&,/0O0-+/02%B!O2,!+%G!2O!/A&!+P2H&T!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
!
! !
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!

Volunteer Group Intake Form 
!
X+/&!nnnnnannnnnannnnnnnn! VOO0-&!F2,D0%1!F0/A!/A&7nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
Z27IC&/&6!PGnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
5,2$I!E+7&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
466,&BB!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
\A2%&!JnnnnnnM!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
[+R!JnnnnnnM!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!!
Z2%/+-/!E+7&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
466,&BB!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
S27&!\A2%&!JnnnnM!nnnnnnnnnnnnnnnnnnnnnn!]2,D!\A2%&!JnnnnM!nnnnnnnnnnnnnnnnnnnn!
[+R!JnnnnnnM!nnnnnnnnnnnnnnnnnnnnnn!
!
@,0I!X&/+0CB!Z2%O0,7&6!2%!nnnnnannnnnannnnnnnn!
Z2%O0,7&6!bG!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
!
o!*+C&!46$C/B!nnnnnnnnnnnnnnn!o![&7+C&!46$C/B!nnnnnnnnnnnnnn!
o!*+C&!l2$/A!nnnnnnnnnnnnnn!o![&7+C&!l2$/A!nnnnnnnnnnnnnnn!
5,2$I!@2/+Cnnnnnnnnnnnnnnnn!
!
4,,0H+C!X+/&!nnnnnannnnnannnnnnn!X&I+,/$,&!X+/&!nnnnnannnnnannnnnnn!
K+B/!]2,D!X+/&!nnnnannnnnannnnnnn!
!
4,,0H0%1!bG!Z+,nnnnnnnnnn!b$B!nnnnnnnnnnn!\C+%&nnnnnnnnnnnn!
E&&6B!L06&!/2!]2,DB0/&T!l&B!nnnn!E2!nnnn!
!
U2C$%/&&,!\+-D&/!.&%/!nnnnnannnnnannnnnnnn!
U2C$%/&&,!\+-D&/!L&/$,%&6!nnnnnannnnnannnnnnn!
JU2C$%/&&,!\+-D&/!-2%B0B/B!2O!N%60H06$+C!U2C$%/&&,!L&C&+B&Q!l2$/A!L&C&+B&Q!+%6!N%60H06$+C!.D0CC!.A&&/8M!!
!
! !
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!

Volunteer Time Sheet 
!
5,2$I!E+7&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
5,2$I!E$7P&,!nnnnnnnnnnnnnnnnnnnn!
U2C$%/&&,!E+7&!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!U2C$%/&&,!E$7P&,!nnnnnnnnnnnnnnnn!
X+/&!nnnnannnnannnn!
!
ZC0&%/!E+7&aNX!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
]2,D!466,&BB!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!!
!
./+,/0%1!@07&!nnnnnnnnnnnnn!^%60%1!@07&!nnnnnnnnnnnnnn!@2/+C!A2$,B!F2,D&6!nnnnnnnnnnnnnnn!!
!
nnnnnn!4,-A0/&-/!
nnnnnn!Z+P0%&/B!
nnnnnn!Z+,I&%/,G!
nnnnnn!ZC&+%?YI !
nnnnnn!Z2%-,&/&!
nnnnnn!Z2%B/,$-/02%!K+G2$/!
nnnnnn!X,GF+CC!?![0%0BA!
nnnnnn!X,GF+CC!?!S+%1!
nnnnnn!^1,&BB!]0%62FB!
nnnnnn!^C&-/,0-!
nnnnnn!^%10%&&,0%1!
nnnnnn![C22,!Z+,I&/!
nnnnnn![C22,!Y%6&,C+G!
nnnnnn![C22,!U0%GC!
nnnnnn![,+70%1!
nnnnnn!S&+/0%1a-22C0%1!
nnnnnn!S&+HG!&`$0I7&%/!
nnnnnn!N%B$C+/0%1!
nnnnnn!*+B2%,G!
nnnnnn!\+0%/!
nnnnnn!\C$7P!
nnnnnn!L22O0%1!
!
V/A&,T!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!
!
Z277&%/BT!!
!
! !



4II&%60R!<; !
!

APPENDIX VI 
!

SAMPLE DOCUMENTS 
!
"8!K@L5!*VY!O2,![0B-+C!41&%/!

'8!K@L5!bG?C+FB!

;8!U2C$%/&&,!K&//&,!

<8!U2C$%/&&,!V,0&%/+/02%!

! !



!
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!

LTRG MOU for Fiscal Agent 
!
fK2%1?@&,7!L&-2H&,G!5,2$I!JK@L5M!E+7&g!+%6!f41&%-G!E+7&gQ!&R0B/0%1!9("J-M;!+%6!O0B-+C!+1&%/!
!
@A&!I$,I2B&!2O!/A0B!7&72,+%6$7!2O!$%6&,B/+%60%1!J*VYM!0B!/2!&%+PC&!/A&!f41&%-G!E+7&g!/2!+-/!+B!/A&!
O0B-+C!+1&%/!2O!/A&!fK@L5!E+7&g8!
!
@A&!fK@L5!E+7&g!F0CCT!

? N%B/,$-/!62%2,B!/2!7+D&!-A&-DB!I+G+PC&!/2!/A&!f41&%-G!E+7&g!+%6!6&B01%+/&!-A&-DB!O2,!/A&!
P&%&O0/!2O!/A&!fK@L5!E+7&g!

? ^B/+PC0BA!B$-A!I,2-&6$,&B!+%6a2,!O2,7B!+%6!+II,2I,0+/&!O0%+%-0+C!2OO0-&,B!/2!+$/A2,0W&!/A&!
f41&%-G!E+7&g!/2!F,0/&!-A&-DB!/2!H&%62,B!2O!B&,H0-&B!2,!B$IIC0&B!6&C0H&,&6!/2!/A&!fK@L5!E+7&g!
2,!/A&!K@�Z�'�[�•�����o�]���v�š�•!

? *+0%/+0%!0/B!2F%!BGB/&7!O2,!A2%2,0%1!6&B01%+/02%B!2%!/A&!$B&!2O!I+,/0-$C+,!62%+/02%B!+%6!B$P?
+--2$%/B!O2,!/A&!H+,02$BQ!B&I+,+/&!+-/0H0/0&B!2O!/A&!fK@L5!E+7&g!

? L&-&0I/!+CC!62%+/02%B!/2!/A&!62%2,!+%6!0%60-+/&!/A+/!/A&!62%+/02%!0B!+!/+R!6&6$-/0PC&!62%+/02%!/2!
/A&!f41&%-G!E+7&g!+%6!6&B01%+/&6!O2,!/A&!P&%&O0/!2O!/A&!fK@L5!E+7&g!

? L&-&0H&!O$%6B!O,27!H+,02$B!B2$,-&B!/2!B$II2,/!/A&!,&-2H&,G!+-/0H0/0&B!2O!/A&!fK@L5!E+7&g!+%6!
6&C0H&,!B+06!62%+/02%B!/2!/A&!f41&%-G!E+7&g!O2,!6&I2B0/!

@A&!f41&%-G!E+7&g!F0CCT!
? X&I2B0/!+CC!fK@L5!E+7&g!72%&G!0%!+%![XNZ!0%B$,&6!P+%D!
? ���•�š�����o�]�•�Z�������^�‰���•�•���š�Z�Œ�}�µ�P�Z�_���������}�µ�v�š�����v�����•�µ���Z�����}�}�l�l�����‰�]�v�P���‰�Œ�}�������µ�Œ���•�����•���•�Z���o�o���]�•�}�o���š�����š�Z�����(�µ�v���•��

6&B01%+/&6!O2,!/A&!fK@L5!E+7&g!O,27!/A2B&!2O!/A&!+1&%-G!2,!2/A&,!&%/0/0&B!O2,!FA27!/A&!+1&%-G!
A2C6B!O$%6B!

? \,2H06&!72%/ACGQ!`$+,/&,CGQ!+%6!+%%$+C!,&I2,/B!/2!/A&!fK@L5!E+7&g!6&/+0C0%1!,&-&0I/BQ!
&RI&%60/$,&BQ!+%6!P+C+%-&B!2%!A+%6!/2!/A&!fK@L5!E+7&g!

? L&-&0H&!+CC!72%&G!62%+/&6!/2!/A&!fK@L5!E+7&g!
? .&%6!+!-2IG!2O!/A&!6&I2B0/!,&-&0I/!/2!/A&!fK@L5!E+7&g!
? ],0/&!+%6!7+0C!-A&-DB!/2!H&%62,B!2O!B&,H0-&B!2,!B$IIC0&B!FA&%!+$/A2,0W&6!/2!62!B2!PG!/A&!fK@L5!

E+7&g!
!
@A0B!7&72,+%6$7!-2%B/0/$/&B!/A&!&%/0,&!+1,&&7&%/!P&/F&&%!/A&!I+,/0&B!+%6!BA+CC!,&7+0%!0%!O2,-&!O2,!
/A&!6$,+/02%!2O!/A&!,&-2H&,G!2I&,+/02%!2,!$%/0C!/A&!I+,/0&B!BA+CC!7$/$+CCG!+1,&&!/2!+C/&,!2,!/&,70%+/&!/A&!
$%6&,B/+%60%18!N%!&R&-$/0%1!/A0B!*VYQ!/A&!fK@L5!E+7&g!+BB$7&B!+CC!,&BI2%B0P0C0/G!O2,!/A&!+II,2I,0+/&!
,&-&0I/!+%6!&RI&%60/$,&!2O!/A&!O$%6B!&%/,$B/&6!/2!0/8!@A&!f41&%-G!E+7&g!+1,&&B!2%CG!/2!+-/!+B!/A&!O0B-+C!
+1&%/!2O!/A&!fK@L5!E+7&g!+%6!62&B!%2/!+BB$7&!+%G!2O!/A&!,01A/B!2,!2PC01+/02%B!2O!/A&!fK@L5!E+7&g8!
!
fK@L5!E+7&g!L&I,&B&%/+/0H&T!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!X+/&T!nnnnnnnnnnnnn!
!
f41&%-G!E+7&g!L&I,&B&%/+/0H&T!nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn!!X+/&T!nnnnnnnnnnnnn!
!
! !



!
4II&%60R!<9!

!

LTRG By-Laws 
!
4L@NZK^!"!�t!K2%1?@&,7!L&-2H&,G!5,2$I!JK@L5M!E+7&!
!

.&-/02%!"T!@A&!%+7&!2O!/A&!K@L5!BA+CC!P&!fE+7&g8!
!
4L@NZK^!'!�t!\$,I2B&!2O!/A&!K@L5!

!
.&-/02%!"T!@A&!fE+7&!2O!5,2$Ig!B&/B!O2,/A!/A&B&!2I&,+/02%+C!I,2-&6$,&B!/2!&B/+PC0BA!+%6!
7+0%/+0%!+!%&/F2,DQ!F0/A0%!+%6!2%!P&A+CO!2O!/A&!O+0/A?P+B&6Q!%2%?I,2O0/Q!12H&,%7&%/+CQ!P$B0%&BBQ!
+%6!2/A&,!2,1+%0W+/02%B!+%6!+1&%-0&BQ!FA0-A!F0CC!I,2H06&!+!-22,60%+/&6!,&-2H&,G!&OO2,/!/2!/A&!
fX+/&Q!/GI&!2O!60B+B/&,Q!+OO&-/&6!-2$%/0&B!3!./+/&g8!
!
.&-/02%!'T!@A&!fE+7&!2O!5,2$Ig!F0CC!I,2H06&!-22,60%+/&6!7+%+1&7&%/!2O!/A&!C2%1?/&,7!
,&-2H&,G!/2!,&B06&%/B!+%6!I,2H06&!+660/02%+C!C2%1?/&,7!+BB0B/+%-&!/2!0%60H06$+CB!+OO&-/&6!PG!/A&!
60B+B/&,!FA2!62!%2/!A+H&!+6&`$+/&!I&,B2%+C!,&B2$,-&B!O2,!P+B0-!%&&6B!+B!+!,&B$C/!2O!/A&!
60B+B/&,8!
!
.&-/02%!;T!@A&!fE+7&!2O!5,2$Ig!F0CC!I,2H06&!BI0,0/$+CQ!&72/02%+CQ!IAGB0-+CQ!+%6!O0%+%-0+C!
,&B2$,-&B!/2!/A2B&!+OO&-/&6!PG!/A&!60B+B/&,!F0/A2$/!60B-,070%+/02%!2%!/A&!P+B0B!2O!1&%6&,Q!,+-&Q!
-2C2,Q!-,&&6Q!%+/02%+C!2,010%Q!+1&Q!7+,0/+C!2,!-0H0C!$%02%!B/+/$BQ!60B+P0C0/GQ!1&%6&,!06&%/0/G!2,!
B&R$+C!2,0&%/+/02%8!

!
4L@NZK^!;!�t!*&7P&,BA0I!
!

.&-/02%!"T!^+-A!I+,/0-0I+/0%1!O+0/A?P+B&6!2,1+%0W+/02%Q!%2%?I,2O0/Q!12H&,%7&%/+CQ!P$B0%&BBQ!+%6!
2/A&,!2,1+%0W+/02%!+%6!+1&%-G!I,2H060%1!O0%+%-0+C!B$II2,/Q!7+/&,0+CQ!+%6a2,!C+P2,!O2,!/A&!F2,D!
2O!/A&!fE+7&!2O!5,2$Ig!0B!-2%B06&,&6!+!*&7P&,!V,1+%0W+/02%8!

!
4L@NZK^!<!�t!̂ C010PC&!U2/&,B!
!

.&-/02%!"T!V%CG!2%&!J"M!,&I,&B&%/+/0H&!2O!&+-A!*&7P&,!V,1+%0W+/02%!BA+CC!P&!&C010PC&!/2!H2/&!2%!
7+//&,B!-270%1!P&O2,&!/A&!fE+7&!2O!5,2$Ig8!

!
4L@NZK^!9!�t!*&&/0%1B!2O!/A&!K@L5!
!

.&-/02%!"T!4CC!7&&/0%1B!2O!/A&!fE+7&!2O!5,2$Ig!F0CC!P&!+/!/A&!-+CC!2O!/A&!X0,&-/2,!2,!+%G!/F2!2O!
/A&!fE+7&!2O!5,2$Ig!./&&,0%1a^R&-$/0H&!Z2770//&&!*&7P&,B8!

!
.&-/02%!'T!L&1$C+,CG!B-A&6$C&6!7&&/0%1B!2O!/A&!fE+7&!2O!5,2$Ig!7+G!P&!&B/+PC0BA&68!E2/0-&!2O!
/A&B&!7&&/0%1BQ!10H0%1!/A&!/07&!+%6!IC+-&!+%6!/A&!I,2I2B&6!+1&%6+Q!BA+CC!P&!&C&-/,2%0-+CCG!
/,+%B70//&6!2,!10H&%!PG!F,0//&%!%2/0-&!/2!+CC!N%60H06$+C!*&7P&,B8!

!



!
4II&%60R!<)!

!

.&-/02%!;T!.I&-0+C!7&&/0%1B!2O!/A&!fE+7&!2O!5,2$Ig!7+G!P&!-+CC&6Q!I,2H060%1!/A&!-+CC!BA+CC!-C&+,CG!
B/+/&!/A&!I$,I2B&!O2,!/A&!7&&/0%1Q!+%6!/A&!/07&!+%6!IC+-&!BA+CC!P&!10H&%!&C&-/,2%0-+CCG!2,!PG!
F,0//&%!%2/0-&!+/!C&+B/!2%&!F&&D!J=!6+GBM!0%!+6H+%-&!/2!+CC!N%60H06$+C!*&7P&,B8!

!
4L@NZK^!)!�t!k$2,$7 !
!

.&-/02%!"T!4!`$2,$7!O2,!/,+%B+-/02%!2O!P$B0%&BB!BA+CC!-2%B0B/!2O!+/!C&+B/!9(d!IC$B!2%&!H2/0%1!
N%60H06$+C!*&7P&,!I,&B&%/8!

!
4L@NZK^!=!�t!VOO0-&,B!!
!

.&-/02%!"T!@A&!O2CC2F0%1!I2B0/02%B!BA+CC!P&!&C&-/&6!O,27!/A&!N%60H06$+C!*&7P&,B!2O!/A&!fE+7&!2O!
5,2$IgT!

"8!4!AE2&%!BA+CC!I,&B06&!+/!+CC!7&&/0%1BQ!+B!F&CC!+B!P&!/A&!-A0&O!&R&-$/0H&!2OO0-&,!2O!/A&!
fE+7&!2O!5,2$Ig!+%6!I&,O2,7!2/A&,!O$%-/02%B!+B!6&&7&6!%&-&BB+,G!PG!/A&!
./&&,0%1a^R&-$/0H&!Z2770//&&8!4!7&7P&,!2O!/A&!./&&,0%1a^R&-$/0H&!Z2770//&&!BA+CC!
I,&B06&!0%!/A&!+PB&%-&!2O!/A&!ZA+0,!2,!+/!2/A&,!/07&B!+B!6&&7&6!%&-&BB+,G!PG!/A&!ZA+0,8!
'8!4!;$/%$+2%9!FA2!BA+CC!,&-2,6!+%6!I,&B&,H&!+CC!70%$/&B!2O!/A&!7&&/0%1B!+%6!I&,O2,7!
2/A&,!O$%-/02%B!+B!6&&7&6!%&-&BB+,G!PG!/A&!./&&,0%1a^R&-$/0H&!Z2770//&&8!NO!$%+PC&!/2!
+//&%6!+!7&&/0%1Q!/A&!ZA+0,Q!2,!I,&B060%1!B/&&,0%1!-2770//&&!7&7P&,Q!BA+CC!+II20%/!+!
B&-,&/+,G!I,2!/&7!O2,!/A+/!7&&/0%18!
;8!4!6%$21.%$%!FA2!BA+CC!,&-&0H&Q!6&I2B0/Q!+%6!+--2$%/!O2,!+%G!O0%+%-0+C!7+//&,B!2O!/A&!
fE+7&!2O!5,2$IgQ!I,2H060%1!,&1$C+,!O0%+%-0+C!,&I2,/B!/2!/A&!*&7P&,BQ!+%6!I&,O2,7!
2/A&,!O$%-/02%B!+B!6&&7&6!%&-&BB+,G!PG!/A&!./&&,0%1a^R&-$/0H&!Z2770//&&8!

!
4L@NZK^!>!�t!./&&,0%1a^R&-$/0H&!Z2770//&&!
!

.&-/02%!"T!@A&!./&&,0%1a^R&-$/0H&!Z2770//&&!2O!/A&!fE+7&!2O!5,2$Ig!BA+CC!I,2H06&!60,&-/02%8!!
!
.&-/02%!'T!@A&!./&&,0%1a^R&-$/0H&!Z2770//&&!BA+CC!7&&/!+/!/A&!-+CC!2O!/A&!ZA+0,!/2!I&,O2,7!B$-A!
+-/02%B!,&C+/&6!/2!+670%0B/,+/0H&!2H&,H0&F!2O!/A&!+OO+0,B!2O!/A&!fE+7&!2O!5,2$IgQ!0%-C$60%1!P$/!
%2/!C070/&6!/2T!

"8!S0,0%1Q!&H+C$+/0%1Q!+%6!/&,70%+/0%1!2O!B/+OOQ!FA&/A&,!-27I&%B+/&6!2,!H2C$%/+,G8!
'8!^%1+10%1!+%6!&R&-$/0%1!-2%/,+-/B!+%6!+1,&&7&%/B8!
;8!\$PC0-!,&C+/02%B8!
<8!Z+CC0%1!,&1$C+,!+%6!BI&-0+C!7&&/0%1B8!

!
.&-/02%!;T!^R-&I/!+B!2/A&,F0B&!,&`$0,&6!PG!C+F!2,!/A&B&!VI&,+/02%+C!\,2-&6$,&BQ!/A&!
./&&,0%1a^R&-$/0H&!Z2770//&&!BA+CC!A+H&!+CC!/A&!+$/A2,0/G!2O!/A&!fE+7&!2O!5,2$Ig!0%!/A&!
7+%+1&7&%/!2O!/A&!fE+7&!2O!5,2$IgQ!6$,0%1!B$-A!/07&!+B!/A&!fE+7&!2O!5,2$Ig!0B!%2/!7&&/0%1Q!
+%6!7+G!+$/A2,0W&!-2%/,+-/B!+%6!+1,&&7&%/B!+B!,&`$0,&68!
!
.&-/02%!<T!4!B07IC&!7+_2,0/G!2O!/A&!./&&,0%1a^R&-$/0H&!Z2770//&&!7$B/!P&!I,&B&%/!/2!-2%6$-/!
P$B0%&BB8!



!
4II&%60R!<=!

!

4L@NZK^!:!�t!.$P?Z2770//&&B!+%6!@+BD![2,-&B!
!
.&-/02%!"T!@A&!fE+7&!2O!5,2$Ig!7+G!-,&+/&!B$-A!/&7I2,+,G!2,!I&,7+%&%/!B$P?-2770//&&B!+%6!
/+BD!O2,-&B!7+6&!$I!2O!0/B!7&7P&,B!2,!2/A&,!I&,B2%B!+B!+1,&&6!$I2%8!@A&B&!B$P?-2770//&&B!
+%6!/+BD!O2,-&B!BA+CC!A+H&!B$-A!+$/A2,0/G!+B!/A&!fE+7&!2O!5,2$Ig!60,&-/B8!
!
.&-/02%!'T!@A&!O2CC2F0%1!+,&!B$P?-2770//&&B!2O!/A&!fE+7&!2O!5,2$IgT!

"8![0%+%-&!Z2770//&&!JX2%+/02%B!+%6![$%6!L+0B0%1MT!]2,DB!/2!B&-$,&!1,+%/BQ!62%+/02%B!
+%6!2/A&,!,&B2$,-&B!O2,!/A&!fE+7&!2O!5,2$Ig!+%6!-22,60%+/&B!F0/A!2/A&,!&%/0/0&B!J&818Q!
7+%$O+-/$,&,BQ!B$IIC0&,BM!/2!B&-$,&!62%+/02%B!+%6!O$%60%18!
'8!Z2%B/,$-/02%!Z2770//&&T!VH&,B&&B!/A&!-22,60%+/02%!+%6!B-A&6$C0%1!2O!+CC!,&P$0C60%1!
I,2_&-/B!O2,!-+B&B!+II,2H&6!PG!/A&!fE+7&!2O!5,2$Ig!I,2-&BB!�t!+!I,2_&-/!7+%+1&,!
O$%-/02%8!
;8!Z+B&!*+%+1&7&%/!Z2770//&&T!L&H0&FB!-+B&B!O2,!B$P70BB02%!/2!/A&!Y%7&/!E&&6B!
Z2770//&&8!@A0B!-2770//&&!+CB2!I,2H06&B!+%6a2,!7+,BA+CB!I,2O&BB02%+CB!/2!I,2H06&!
-2$%B&C0%1!/2!+66,&BB!&72/02%+C!+%6!BI0,0/$+C!%&&6B!2O!-C0&%/B8!
<8!Y%7&/!E&&6B!Z2770//&&T!L&-&0H&B!+%6!+-/B!2%!,&O&,,+CB!O,27!Z+B&!*+%+1&7&%/!
Z2770//&&8!Z2%B0B/B!2O!7&7P&,B!+%6!%2%?7&7P&,B!P,0%10%1!72%&G!J08&8!-+BAQ!O0%+%-0+C!
B$II2,/MQ!7+/&,0+CB!J&818!62%+/02%BQ!&`$0I7&%/Q!B$IIC0&B!O$,%0/$,&Q!+IIC0+%-&BMQ!2,!
7$B-C&!J08&8!H2C$%/&&,!C+P2,!-,&FB!+%6!&RI&,/0B&M!/2!7&&/!/A&!%&&6B!2O!0%60H06$+CB!FA2!
A+H&!P&&%!B&,H&6!PG!/A&!-+B&!7+%+1&7&%/!I,2-&BB8!
!

.&-/02%!;T!4660/02%+C!B$P?-2770//&&!0%O2,7+/02%T!
"8!.$P?-2770//&&B!7+G!-2%B0B/!2O!+B!O&F!+B!2%&Q!/2!7+%G!7&7P&,B8!
'8!*&7P&,BA0I!2O!B$P?-2770//&&B!7+G!-2%B0B/!2O!P2/A!/A&!fE+7&!2O!5,2$Ig!7&7P&,B!
+%6!2/A&,!B$P_&-/!7+//&,!&RI&,/B8!
;8!^+-A!B$P?-2770//&&!F0CC!P&!-A+0,&6!2,!-2?-A+0,&6!PG!+!7&7P&,!2,!7&7P&,B!2O!/A&!
fE+7&!2O!5,2$Ig8!
<8!^+-A!B$P?���}�u�u�]�š�š�������Á�]�o�o���������•�š���(�(���������Ç�������^���}�}�Œ���]�v���š�}�Œ�X�_!
98!N%!B27&!-+B&BQ!/A&!B$P?���}�u�u�]�š�š�������^�•�š���(�(�]�v�P�_!+%6!/A&!-A+0,!7+G!P&!/A&!B+7&!I&,B2%8!
)8!./+OO0%1!7+G!P&!I,2H06&6!PG!A0,&6!B/+OOQ!C2+%&6!B/+OOQ!1,+%/?O$%6&6!I2B0/02%BQ!
-2%/,+-/&6!B&,H0-&BQ!H2C$%/&&,BQ!2,!+%G!-27P0%+/02%!2O!/A&!I,02,?7&%/02%&68!

!
4L@NZK^!"(!�t!U+-+%-0&B!+%6!E270%+/0%1!\,2-&BB!

!
.&-/02%!"T!4%G!VOO0-&,!H+-+%-G!BA+CC!P&!O0CC&6!PG!+!BI&-0+C!&C&-/02%!0%!+--2,6+%-&!F0/A!/A&B&!
I,2-&6$,&B!-2%-&,%0%1!7&&/0%1B!2O!/A&!fE+7&!2O!5,2$Ig8!

!
.&-/02%!'T!@A&!./&&,0%1a^R&-$/0H&!Z2770//&&!BA+CC!6&/&,70%&!/A&!+II,2I,0+/&!I,2-&BB!O2,!
B&-$,0%1!%270%+/02%B!O,27!+72%1!/A&!7&7P&,B!O2,!H+-+%-0&B!2O!+%G!2O!/A&!2OO0-&BQ!+%%2$%-0%1!
/A&!%270%+/02%!I,2-&BBQ!+%6!-2%6$-/0%1!+%!&C&-/02%8!
!

!
!



!
4II&%60R!<>!

!

4L@NZK^!""!�t![0B-+C!41&%/!
!
.&-/02%!"T!NO!+![0B-+C!41&%/!0B!6&&7&6!%&-&BB+,G!O2,!/A&!fE+7&!2O!5,2$IgQ!/A&G!BA+CC!P&!fE+7&!2O!
V,1+%0W+/02%!F0/A!+!9("J-M;gQ!FA0-A!BA+CC!+--&I/!+%6!60BI&,B&!62%+/02%B!2%!P&A+CO!2O!/A&!fE+7&!
2O!5,2$Ig!+B!60,&-/&6!PG!+!H2/&!2O!/A&!N%60H06$+C!*&7P&,B8!
!

4L@NZK^!"'!�t![0%+%-0+C!L&I2,/B!
!
.&-/02%!"T![0%+%-0+C!,&I2,/B!F0CC!P&!I,26$-&6!0%!+--2,6+%-&!F0/A!/A&!60,&-/02%!2O!/A&!
./&&,0%1a^R&-$/0H&!Z2770//&&!+%6!F0CC!P&!B$P_&-/!/2!+II,2H+C!PG!/A&!N%60H06$+C!*&7P&,B8!
!

4L@NZK^!";!�t!L$C&B!
!
�^�����š�]�}�v���í�W�����µ�•�]�v���•�•���}�(���š�Z�����€�E���u�����}�(���'�Œ�}�µ�‰�•���Á�]�o�o�����������}�v���µ���š�������]�v���������}�Œ�����v�������Á�]�š�Z���Z�}�����Œ�š�[�•���Z�µ�o���•��
2O!V,6&,8!
!

4L@NZK^!"<!�t!.&C&-/02%!Z,0/&,0+!JZC0&%/M!
!

.&-/02%!"T!.&C&-/02%!-,0/&,0+!2O!-C0&%/B!BA+CC!P&!&B/+PC0BA&6!+%6!+II,2H&6!PG!/A&!fE+7&!2O!5,2$Ig!
�v !�����Á�Œ�]�š�š���v���•���š���}�(���^���Œ�]�š���Œ�]�����}�(�����•�•�]�•�š���v�������]�v���‰�Œ�]�}�Œ�]�š�Ç���}�Œ�����Œ�_���š�}���P�µ�]�������š�Z�����Á�}�Œ�l���}�(���š�Z�����€�E���u�����}�(��
5,2$Ig!+%6!/A&!-+B&!7+%+1&7&%/!I,2-&BB8!@A&B&!-,0/&,0+!2,!1$06&C0%&B!O2,!60B/,0P$/02%!2O!O$%6B!
7+G!P&!+7&%6&6!0%!,&BI2%B&!/2!-A+%10%1!-0,-$7B/+%-&B!PG!H2/&!+/!+!,&1$C+,!2,!BI&-0+C!7&&/0%1!
2O!/A&!fE+7&!2O!5,2$Ig!-+CC&6!0%!+--2,6+%-&!F0/A!/A&B&!VI&,+/02%+C!\,2-&6$,&B8!

!
4L@NZK^!"9!�t!47&%67&%/B!

!
.&-/02%!"T!@A&B&!PG?C+FB!7+G!P&!+7&%6&6Q!0%!+--2,6+%-&!F0/A!/A&B&!VI&,+/02%+C!\,2-&6$,&B!
+%6!/A&!C+FB!2O!/A&!B/+/&!2O!fE+7&gQ!+/!+%G!+%%$+C!7&&/0%1!2,!BI&-0+C!7&&/0%1!2O!/A&!fE+7&!2O!
5,2$Ig!PG!+!/F2?/A0,6B!H2/&!2O!/A&!H2/&,B!I,&B&%/Q!I,2H060%1!/A+/!+!O$CC!F,0//&%!+--2$%/!2O!/A&!
I,2I2B&6!-A+%1&B!A+H&!P&&%!B&%/!/2!+CC!N%60H06$+C!*&7P&,B!/F2!F&&DB!J"<!6+GBM!I,02,!/2!/A&!
7&&/0%18!
!

4L@NZK^!")!�t!X0BB2C$/02%!2O!K@L5!
!
.&-/02%!"T!4%!&R0/!B/,+/&1G!/A+/!+CC2FB!O2,!/A&!60BB2C$/02%!2O!/A&!fE+7&!2O!5,2$Ig!F0CC!P&!
6&H&C2I&6!/A+/!0%B$,&B!+CC!-+B&B!+,&!-C2B&6!2,!O2,F+,6&6!/2!+!7&7P&,!+1&%-G!O2,!-27IC&/02%!
+%6!/A+/!I,2H06&B!O2,!/A&!60BI&,B02%!2O!+BB&/B!+B!6&/&,70%&6!PG!/A&!./&&,0%1a^R&-$/0H&!
Z2770//&&8!!
!

4\\LVU^XT!
!
4*^EX^XT!

!
! !



!
4II&%60R!<: !

!

Volunteer Letter 
!

J@2!P&!O0CC&6!2$/!PG!/A&!K2%1?@&,7!L&-2H&,G!5,2$IM!
!
X&+,!U2C$%/&&,T!
!

]&!F2$C6!C0D&!/2!/A+%D!G2$!O2,!G2$,!0%/&,&B/!0%!-270%1!/2!2$,!+,&+!/2!P&!+!I+,/!2O!/A&!,&P$0C60%1!
&OO2,/B!-+$B&6!PG!/A&!,&-&%/!60B+B/&,8!@A&!A27&2F%&,B!/A+/!G2$!7+G!P&!F2,D0%1!F0/A!A+H&!&RI&,0&%-&6!
+!H&,G!&72/02%+C!&H&%/!0%!/A&0,!C0H&BQ!+%6!/A&!H2C$%/&&,B!62!7$-A!/2!P,0%1!A&+C0%1!/2!/A&0,!C0H&B8!l2$!F0CC!
O0%6!G2$,B&CO!120%1!A27&!F0/A!+!60OO&,&%/!7&+%0%1!/2!C0O&8!NO!/A0B!0B!G2$,!O0,B/!B&,H0-&!/,0IQ!G2$!7+G!P&!
+%R02$BQ!+%6!/A+/!0B!%2,7+C8!N!A2I&!/A+/!0%!/A0B!C&//&,!N!-+%!+66,&BB!B27&!2O!G2$,!-2%-&,%B!+B!G2$!I,&I+,&!
/2!-27&!/2!/A&!+,&+Q!&0/A&,!+B!+%!0%60H06$+C!2,!+B!I+,/!2O!+!1,2$I8!

4B!G2$!B/+,/!/2!I,&I+,&!/2!-27&Q!0/!0B!,&-277&%6&6!/A+/!G2$!A+H&!'?;!60OO&,&%/!6+/&B!/A+/!701A/!
F2,D!O2,!G2$!2,!G2$,!1,2$I!B2!/A+/!F&!-+%!$B&!2%&!2O!/A2B&!6+/&B!/2!B-A&6$C&!G2$,!B&,H0-&!H0B0/8!]&!
F2$C6!C0D&!/2!B-A&6$C&!/A&!B&,H0-&!/,0IB!+B!B22%!+B!I2BB0PC&!B2!F&!D%2F!FA+/!2$,!-+C&%6+,!0B!120%1!/2!
C22D!C0D&8!l2$!F0CC!P&!-2%/+-/&6!PG!2%&!2O!2$,!-2%B/,$-/02%!-22,60%+/2,B!/2!-2%O0,7!+%6!B&/!+!6+/&8!

NO!G2$!+,&!IC+%%0%1!/A0B!+B!+!G2$/A!70BB02%!/,0IQ!/A&,&!+,&!7+%G!/A0%1B!/2!D&&I!0%!70%6!+B!G2$!
IC+%8!l2$/A!7$B/!P&!+/!C&+B/!")!G&+,B!2O!+1&Q!F0/A!+!B01%&6!I+,&%/+C!,&C&+B&8!l2$!+CB2!%&&6!+!1226!+6$C/!
/2!G2$/A!,+/028!J]&!,&-277&%6!"!+6$C/!/2!<!G2$/A!+%6!6&O0%0/&CG!%2!72,&!/A+%!"!+6$C/!/2!9!G2$/A8M!N/!0B!
+CB2!P&B/!/2!A+H&!B27&!+6$C/B!F0/A!B27&!-2%B/,$-/02%!D%2FC&61&8!@A&!P&//&,!B$I&,H0B&6!/A&!G2$/AQ!+%6!
/A&!P&//&,!/A&!BD0CC!2O!/A&!+6$C/BQ!/A&!P&//&,!G2$,!/,0I!F0CC!P&8!

4/!/A0B!/07&!A2$B0%1!2O!H2C$%/&&,B!F0CC!I,2P+PCG!P&!0%!+!-A$,-AQ!2O!FA0-A!/A&!+--27726+/02%B!
F0CC!H+,G!O,27!-A$,-A!/2!-A$,-A8!l2$!F0CC!72B/!C0D&CG!P&!BC&&I0%1!2%!-2/B8!l2$!+CB2!701A/!A+H&!/2!/,+H&C!/2!
+%2/A&,!O+-0C0/G!/2!/+D&!+!BA2F&,8!4B!F&CCQ!/A&!$B&!2O!72,&!/A+%!2%&!-A$,-A!0B!I,2P+PC&!B2!+B!%2/!/2!/0&!$I!
2%&!-A�µ�Œ���Z�[�•���(�����]�o�]�š�]���•���(�}�Œ�����v�����Æ�š���v���������‰���Œ�]�}�����}�(���š�]�u���X!\&,B2%+C!0/&7BQ!B$-A!+BQ!BA&&/BQ!/2F&CBQ!60BA&B!+%6!
/A&!C0D&!F0CC!H+,G!6&I&%60%1!2%!/A&!IC+-&!G2$!F0CC!P&!B/+G0%18!@A&!%22%6+G!7&+C!BA2$C6!P&!+!I+-D&6!
C$%-A!/A+/!-+%!P&!&+/&%!2%!/A&!_2P!B0/&8!V/A&,!7&+CBQ!&BI&-0+CCG!P,&+DO+B/Q!F0CC!I,2P+PCG!P&!I,&I+,&6!PG!
G2$8!Z22C&,B!-+%!P&!I,2H06&6Q!P$/!G2$!7+G!+CB2!P,0%1!G2$,!2F%8!@A0B!F0CC!P&!60B-$BB&6!F0/A!G2$!PG!IA2%&!
+B!G2$,!6+/&!1&/B!B-A&6$C&6!+%6!G2$,!A2$B0%1!+,,+%1&7&%/B!+,&!7+6&Q!P$/!/A&!72B/!07I2,/+%/!/A0%1!/2!
P,0%1!F0/A!G2$!+%6!G2$,!1,2$I!F0CC!P&!OC&R0P0C0/G!+%6!I+/0&%-&8!!]&!A+H&!&%-2$,+1&6!/A&!C2-+C!-A$,-A&B!
/2!A&CI!$B!F&C-27&!2$,!H2C$%/&&,BQ!+%6!F&!F0CC!/,G!/2!B-A&6$C&!+!I2/C$-D!/GI&!2O!7&+C!6$,0%1!G2$,!B/+G!

V%!/A&!72,%0%1!2O!G2$,!O0,B/!F2,D!6+GQ!F&!F0CC!7&&/!G2$!/2!&%B$,&!/A&,&!+,&!%2!I,2PC&7B!0%!
1&//0%1!/2!G2$,!_2P!B0/&JBM8!@22CB!/2!P,0%1!F0/A!G2$!F0CC!0%-C$6&!P+B0-!A+%6!/22CB!O2,!-2%B/,$-/02%!J+!C0B/!F0CC!
P&!&%-C2B&6!0%!/A0B!I+-D&/M8!.27&!/22CB!7+G!P&!+H+0C+PC&!/A,2$1A!,&BI2%B&!2,1+%0W+/02%B!/A+/!F0CC!+CB2!
P&!F2,D0%1!0%!/A&!+,&+8!^H&,G!&OO2,/!F0CC!P&!7+6&!/2!A+H&!/A&!BI&-0O0-!/22CB!,&`$0,&6!/2!62!BI&-0+C0W&6!
/+BDB8!

@A+%D!G2$!+1+0%!O2,!G2$,!0%/&,&B/!0%!-270%1!/2!B&,H&!2$,!-277$%0/0&B!+%6!O2,!G2$,!I+/0&%-&!+B!
F&!P&10%!B-A&6$C0%1!G2$,!/,0I8!!N%!/A&!7&+%/07&Q!0O!G2$!A+H&!+%G!`$&B/02%BQ!IC&+B&!O&&C!O,&&!/2!,&+-A!2$/!
/2!2$,!U2C$%/&&,!Z22,60%+/2,Q!f0%B&,/!%+7&gQ!+/!f0%B&,/!&7+0C!+%6!%$7P&,g8!
!
.0%-&,&CGQ!



!
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!
fE+7&g!
!
fE+7&!2O!V,1+%0W+/02%g!
f466,&BBg!
f@0/C&g!
f\A2%&!E$7P&,g!
f[+R!E$7P&,g!
! !



!
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Volunteer Orientation 
!
]&C-27&!�v !

N%/,26$-&!C&+6&,BA0I8!
^%-2$,+1&!H2C$%/&&,B!/2!+BD!`$&B/02%B!+B!%&&6&68!
@A&!-277$%0/G!+II,&-0+/&B!/A&!F2,D!/A&!H2C$%/&&,B!+,&!620%18!
!
X0B+B/&,!S0B/2,G!+%6!Z277$%0/G!N%O2,7+/02%!�v !

U2C$%/&&,B!+,&!0%/&,&B/&6!0%!F+GB!/A&!60B+B/&,!+OO&-/&6!G2$,!-277$%0/G8!
^%/&,/+0�v�u���v�š�����v�����Œ�����Œ�����š�]�}�v�����À���]�o�����o�����]�v���Ç�}�µ�Œ�����Œ�����X���t�Z���š�����Œ�����š�Z�����^�•�‰�����]���o�_���}�Œ���o�]�š�š�o�����l�v�}�Á�v���(�����š�•�������}�µ�š��
G2$,!-277$%0/G8!
X+%1&,2$B!+%07+CBQ!0%B&-/BQ!2,!2/A&,!-,&+/$,&B!/A&!H2C$%/&&,B!%&&6!/2!P&!+F+,&!2,!I2BB0PCG!-+$/02$B!2O8!
K2-+C!P$B0%&BB&B!/A&G!7+G!%&&6!/2!$B&!FA0C&!0%!G2$,!-277$%0/G8!
K2-+C!7&60-+C!B&,H0-&B!+%6!O+-0C0/0&B8!
!
\+I&,!]2,D! �v !

L&7&7P&,!/2!+BD!/A&!H2C$%/&&,!/2!-27IC&/&!+CC!O2,7B!C&10PCG8!
�d�Z�����^�s�}�o�µ�v�š�����Œ���^�l�]�o�o���^�Z�����š�_���(�}�Œ���������Z���À�}�o�µ�v�š�����Œ���•�Z�}�µ�o�����������Œ�������]�À�������î���Á�����l�•�[���‰�Œ�]�}�Œ���š�Z�����^�š�Œ�]�‰�_���•�}���š�Z�����Á�}�Œ�l��
-+%!P&!B-A&6$C&6!/A+/!P&B/!7&&/B!/A&!%&&6B!2O!/A&!K@L5!+%6!BD0CC!2O!/A&!H2C$%/&&,8!
Z2CC&-/!+CC!-27IC&/&6!O2,7BT!L&C&+B&!2O!K0+P0C0/GQ!46$C/!l2$/AQ!\0-/$,&!L&C&+B&Q!Z2%O06&%/0+C0/G!L&C&+B&!J0O!
/A&!H2C$%/&&,!0B!F2,D0%1!F0/A!-C0&%/!0%O2,7+/02%MQ!2/A&,!62-$7&%/B!6&H&C2I&6!PG!/A&!K@L5!2,!A2$B0%1!
O+-0C0/G8!
�s�}�o�µ�v�š�����Œ�•���š�Z���š�����Œ�]�À�������v�Ç���>�d�Z�'���À���Z�]���o���•���v���������š�}���‰�Œ�}�À�]�������������}�‰�Ç���}�(���š�Z���]�Œ�����Œ�]�À���Œ�[�•���o�]�����v�•���X!
@+BD!B01%?$I!BA&&/!F0CC!A&CI!F0/A!/A&!B-A&6$C0%1!2O!6$/0&B!%&&6&68!
^/A0-+C!5$06&C0%&B!X2-$7&%/!F0CC!A&CI!/A&!H2C$%/&&,!$%6&,B/+�v�������v���������š�š���Œ���(�}�o�o�}�Á���^�Z�}�µ�•�����Œ�µ�o���•�_�X!
!
L&70%6&,!2O!\$,I2B&!2O!.&,H0%1!�v !

E2!_$617&%/Bc!F&!+,&!A&,&!/2!A&CIaB&,H&8!
E2!I,2B&CG/0W0%18!
!
.+O&/G!NBB$&B!�v !

^%-2$,+1&!/A&!H2C$%/&&,B!/2!6,0%D!IC&%/G!2O!OC$06BQ!&BI&-0+CCG!F+/&,8!
N%B/,$-/!/A&!H2C$%/&&,B!/A&G!%&&6!/2!F&+,!2,!$B&!+CC!B+O&/G!&`$0I7&%/!%&&6&6!O2,!/A&0,!BI&-0O0-!/+BD8!
L&70%6!/A&!H2C$%/&&,B!/A+/!0O!/A&G!+,&!$%-27O2,/+PC&!F0/A!+!/22C!2,!/+BDQ!/2!B+G!B28!
L&70%6!/A&!H2C$%/&&,B!/A&G!%&&6!/2!A+H&!/A&!I,2I&,!/,+0%0%1!%&&6&6!P&O2,&!/A&!$B&!2O!+!/22C!2,!
I&,O2,7+%-&!2O!+!/+BD8!
!
U&A0-C&!YB&!�v !

V%CG!BI&-0O0&6!6,0H&,B!-+%!$B&!K@L5!H&A0-C&B8!
4CC!6,0H0%1!C+FB!7$B/!P&!O2CC2F&68!
4CC!6,0H0%1!H02C+/02%B!FA0C&!6,0H0%1!+%!K@L5!H&A0-C&!0B!/A&!,&BI2%B0P0C0/G!2O!/A&!6,0H&,8!



!
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!

@A&!K@L5!H&A0-C&!-+%!2%CG!P&!$B&6!F0/A!/A&!I&,70BB02%!2O!/A&!K@L5!B/+OO8!
@A&!K@L5!H&A0-C&!0B!O2,!C2-+C!$B&!2%CG8!
!
*0B-&CC+%&2$B!�v !

���o�Á���Ç�•���o���š���}�v�����‰���Œ�•�}�v���l�v�}�Á���Á�Z���Œ�����Ç�}�µ�����Œ�������š�����o�o���š�]�u���V���š�Z�����^���µ�����Ç���•�Ç�•�š���u�_���]�•�����v���}�µ�Œ���P�����X!
S2$B0%1!+,&+!0B!-C&+%!+%6!&H&,G/A0%1!I$/!0%!0/B!IC+-&!+%6!,&+6G!O2,!%&R/!1,2$I8!
L&70%6!/A&!H2C$%/&&,B!/A&G!%&&6!/2!,&/$,%!+CC!/22CBQ!-C&+%!+%6!0%!F2,D0%1!2,6&,8!
L&70%6!/A&!H2C$%/&&,B!/A+/!+CC!I,2_&-/!B0/&B!BA2$C6!P&!C&O/!-C&+%!+%6!,&+6G!O2,!%&R/!H2C$%/&&,!1,2$I8!
�������•���v�•�]�š�]�À�����}�(���}�š�Z���Œ�•�[���(�����o�]�v�P�•�����v�����Œ���•�‰�����š�(�µ�o���}�(���}�š�Z���Œ�•�[�������o�}�v�P�]�v�P�•�X!
K&+H&!/A0%1B!P&//&,!/A+%!G2$!O2$%6!/A&78!
L&70%6&,!2O!I,0H+-G!0BB$&B!+%6!+BD!/2!/+D&!I0-/$,&B!P&O2,&!G2$!628!
!
S2BI0/+C0/G!�v !

*+D&!/A&!H2C$%/&&,B!O&&C!F&C-27&!F0/A!B70C&B!+%6!F+,7!1,&&/0%1Bc!H2C$%/&&,B!/A+/!A+H&!+!I2B0/0H&!
&RI&,0&%-&!BA+,&!/A&0,!B/2,G!F0/A!O,0&%6B!+%6!&%-2$,+1&!2/A&,B!/2!-27&8!
�,���À�������v�}�µ�P�Z���u�����v�]�v�P�(�µ�o���Á�}�Œ�l�����v�����š���•�l�•���š�}���l�����‰�����o�o���À�}�o�µ�v�š�����Œ�•�����v�P���P���������v���������š�]�À���U�����µ�š���Œ���u���u�����Œ���^���µ�•�Ç��
�Á�}�Œ�l�_���Á�]�o�o�����]�•���}�µ�Œ���P�����•�}�u�����À�}�o�µ�v�š�����Œ�•�U�����•�‰�����]���o�o�Ç���š�Z�����u�}�Œ�����Z�]�P�Z�o�Ç���•�l�]�o�o�������À�}�o�µ�v�š�����Œ�X!
S+H&!+CC!O2,7B!,&+6G!/2!P&!B01%&6!+%6!&%2$1A!IC+-&B!I,&I+,&6!F0/A!I&%B8!
4BD!&H&,G2%&!0%!/A&!1,2$IJBM!/2!F&+,!+!%+7&/+18!
^RIC+0%!B-A&6$C&!2O!7&+C!/07&BQ!6&H2/02%BQ!+%6!`$0&/!/07&B8!
@+CD!+P2$/!O226!+%6!6,0%D!I,&O&,&%-&BQ!%&&6B!+%6!F+%/B8!
NO!/A&!K@L5!0B!I,2H060%1!/A&!O226Q!2OO&,!+!H+,0&/G!2O!O226B8!
^RIC+0%!C$%-A!I,2-&6$,&!+%6!+H+0C+P0C0/G!2O!B%+-DB!+%6!6,0%DB8!
@+D&!/07&!O2,!0%/,26$-/02%Bc!6&I&%60%1!2%!1,2$I!B0W&!+%6!+,,0H+C!/07&BQ!G2$!701A/!F+%/!/2!62!/A0B!0%!
72,&!/A+%!2%&!B0//0%18!
^RIC+0%!BA2F&,!I2C0-G!JFA&,&Q!+72$%/!2O!A2/!F+/&,Q!&/-8Mc!+BD!&H&,G2%&!/2!,&7&7P&,!/2!BI,+G!/A&!
BA2F&,!+O/&,!$B&8!
NO!/A&,&!0B!+!C+$%6,G!O+-0C0/GQ!10H&!0%O2,7+/02%8!
^RIC+0%!2/A&,!I&,/0%&%/!%&&6BQ!+%6!I2B/!,$C&B!2O!/A&!A2$B0%1!O+-0C0/G8!
4BD!1,2$I!/2!0%O2,7!G2$!&+,CG!0%!/A&!F&&D!0O!/A&G!IC+%!2%!120%1!2$/!O2,!60%%&,!2%&!&H&%0%1Q!2,!2/A&,!
2$/0%1JBMQ!/A+/!F2$C6!-A+%1&!F2,D!B-A&6$C&8!
[0%6!2$/!FA+/!/A&0,!&B/07+/&6!/07&!2O!6&I+,/$,&!F0CC!P&!+/!/A&!&%6!2O!/A&!F&&D8!
NO!+H+0C+PC&Q!&%-2$,+1&!1,2$I!/2!B&&!B27&/A0%1!0%!C2-+C!+,&+!JP&+-AQ!7$B&$7Q!&/-8M8!
NO!D0/-A&%!A&CI!0B!%&&6&6Q!+BD!O2,!+!H2C$%/&&,!0%!/A&!P&10%%0%1c!P&!+F+,&!2O!1&%6&,!0BB$&B!?!B27&!F27&%!
7+G!F+%/!/2!12!2$/!+%6!F2,D!2%!I,2_&-/!,+/A&,!/A+%!-22DQ!FA0C&!B27&!7&%!7+G!P&!P&//&,!+/!A&CI0%1!/2!
-22D!+%6!&%_2G!0/!72,&!?!62!%2/!+BB$7&8!
b&!OC&R0PC&!+%6!D&&I!G2$,!B&%B&!2O!A$72,8!
L&70%6!H2C$%/&&,B!+P2$/!A+/B!+%6!/?BA0,/B!+H+0C+PC&8!JU2C$%/&&,B!+II,&-0+/&!/A&B&!0/&7BQ!FA&/A&,!O2,!+%!
+II,&-0+/02%!10O/!2,!I$,-A+B&8M!
L&70%6!H2C$%/&&,B!+P2$/!A&CI0%1!/2!D&&I!+,&+!-C&+%!?!/&CC!FA&,&!-C&+%0%1!B$IIC0&B!+,&!D&I/c!_$B/!+B!F0/A!
B$77&,!-+7IQ!A&CI!-C&+%!P&O2,&!G2$!C&+H&!/2!12!A27&8!



!
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*+D&!/A&!H2C$%/&&,B!O&&C!/A&G!+,&!H+C$&6c!P&!1&%&,2$B!F0/A!-27IC07&%/B!?!7+D0%1!+!-&,/0O0-+/&!2O!
+II,&-0+/02%!O2,!&+-A!2%&!0B!+!F+G!/2!BA2F!H2C$%/&&,B!/A&G!A+H&!P&&%!+II,&-0+/&6c!+!I0-/$,&!P2+,6!2O!
0%60H06$+C!H2C$%/&&,B!2,!H2C$%/&&,!1,2$IB!0B!+%2/A&,8!
!
! !
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APPENDIX VII 
!
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https://www.planning.org/research/postdisaster/
http://www.can.org/
http://www.cfda.gov/
http://factfinder2.census.gov/
http://www.census.gov/hhes/www/poverty/poverty.html
http://www.climatecentral.org/
http://coastalresilience.org/
http://www.hud.gov/cdbg
http://www.nationalservice.gov/
http://www.disasterassistance.gov/
http://www.disasternews.net/
http://www.fsa.usda.gov/FSA/
http://www.flash.org/
http://www.fema.gov/
http://helpnjnow.org/
http://www.iaem.com/
http://www.lsc.gov/
http://www.floodsmart.gov/
http://www.nvoad.org/
http://www.colorado.edu/hazards
http://www.prepareyourcommunitynj.org/
http://www.midatlanticocean.org/022013_njccva_mp.pdf
http://www.ready.nj.gov/
http://www.njstatelib.org/services_for_libraries/resources/disaster_planning/
http://www.sba.gov/disaster/
http://www.sustainablejersey.com/about/program-areas/resiliency-program/
http://www.rurdev.usda.gov/Home.html

